




• What’s New in Flare

• What’s New in Central

• Additional Features
Agenda



Responsive Content



Drag and Drop



Word Import Improvements



• Redesigned Word import structure
• Drag and Drop import
• Streamlined workflow makes the import process and options 

easier to understand
• Quicker import!

WORD IMPORT IMPROVEMENTS



Output Analytics



MadCap Central is a cloud-based platform that lets you 
plan, track, and manage processes, content, and teams 
that are responsible for producing documentation.
• Source Control
• Task Management
• Browser-based Review Workflow
• Build Management/Content Hosting
• Translation – New (July 2019 Release)
• Output Analytics – New (October 2019 Release)

WHAT IS MADCAP CENTRAL?



• It’s so easy!! Instant data with a few clicks
• No need to configure server side software (did I mention 

it’s easy?)
• Projects don’t have to be bound to Central
• Targets can be published anywhere
• Gather analytics on an unlimited number of targets
• It’s so easy! 

OUTPUT ANALYTICS 



Publish Directly to Central



• Batch targets

• Pre and post build events

• Elasticsearch supported

• Auto-importing external resources

• Publishing a “project snapshot”

PUBLISHING DIRECTLY TO CENTRAL



Confluence Import



ADDITIONAL FEATURES
• HTML5 Accessibility Enhancements

– Improved Keyboard Navigation

– Skip to Main Content

– Changing UI Text

• Zendesk Publishing Enhancements

– Publish to Brands

– New Content Options

• Frame 2019 Support



https://www.madcapsoftware.com/conference/
https://www.madcapsoftware.com/conference/


Questions
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