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	QUESTION
	ANSWER

	GENERAL

	On Word import, if you don't choose to create a new stylesheet, are the Word styles add to the project CSS file or just added to the end of the imported topics?
	The word styles will be appended to the end of the project master CSS file if you don't choose to create a new stylesheet upon import.

	Are there any plans to apply similar updates to some of the other Import options? For example, when I import a Robohelp file, I would love the option to be able to specify the style mapping.
	 This is a great suggestion, we will add it on your behalf. 

	I see that there is a Pulse/Feedback Server provider option. Does this mean that one could do this with their own server set up vs. having to either have Pulse or Central?
	 3rd party widgets for feedback or analytics without having to use Central or Pulse can be done. Central makes analytics much easier with just a couple of clicks without having to provision anything on your server!

	Any progress made on connecting Central to private cloud?
	 At this time, it is built and supported on MS Azure. This is something we are researching. 

	Is MadCap still using floats for responsiveness, or do you support CSS flex and CSS grid now?
	The Responsive layouts are still using floats
However, the responsive content doesn't deal with that at all. 
We use flexbox for the topnav/sidenav output for positioning of the skin elements.


	How does the MS Word import feature handle headers/footers in the Word doc?
	It will import that content into the master page that is created upon the import.

	Can an email attachment be dragged and dropped?
	No, the file needs to be dragged from Windows Explorer

	Do Analytics work if you do not use Central for Hosting?
	Yes! Analytics will still work even if you do not use Central for hosting. Your project does not even have to be bound to Central in order to receive analytics.

	Will the analytics key work if you use a client FTP solution instead of the Publish option in Flare?
	An analytics key will work with any method of publishing to your hosting server; whether it be an option within Flare or outside of Flare.

	I see two options for Central. One is the AMS system. Do I need AMS to get analytics?
	 Either will work. You can use Central as part of your AMS Subscription, or you can subscribe to Central along with your perpetual Flare licenses.  As you long as you have a Central account you can get Analytics.

	For conditions by media, are there recommendations for tagging in regards to translation?
	All of the content tagged for responsive content is using conditions - so it would be good to inform the translator the name of the condition tags used for the different media queries.

	What's the difference between using Output Analytics and Google Analytics?
	They are similar, in that they collect data on web page usage. You can even use both together. Analytics with Flare and Central is much easier to set up, and the data is specific to the usage of your Flare HTML5 outputs. 

	Does micro-content go to Salesforce Knowledge?
	 No, Salesforce as a platform does not support it. 

	Can a SME Central user see published content?
	Yes they can! Once your output is published and set to live on Central, anybody that obtains the URL can view the output.

	I don't see ResponsiveContent in my Conditional Text folder. Does it need to be added manually? I have upgraded to 2019 r2.
	Yes. You will need to create a responsive content tag set, and call them mobile, tablet and web. 

	If I publish my project to Central, is there a charge per user? Or maybe we pay for "up to X number of users"?
	 Central is licensed by Author or SME that can log in and use Central.  You can subscribe to as many authors or SME you need, monthly or yearly. Once you invite the authors and SMEs to your license, adnins can deactivate users and invite other users once the seat is available.  There is no charge to view live output.  

	If we host a knowledge base for clients in the MadCap Central cloud, can others outside of my client's company see it?
	 Outputs that are hosted and set to live on Central can be viewed by anybody that has the URL. There is an option in Central to exclude the live builds from appearing in search engines for an added layer of privacy. 

	Could the new @media conditional tags potentially be used to show/hide content based on product release versions? Therefore, allowing for several versions of a product in a single help project?
	 Condition tags have always been used to show/hide content for any reason including based on product release versions. 
Several versions of a product can exist in a single help project and tagged based on the version. When building an output, only the conditioned content that you would like to include in the output will appear. 

	For advanced analytics, we do not use/publish to Central. You mentioned we don't have to have a project Bound or Hosted on Central. Can you explain more how we can use anaytics without putting our content on Central?
	 All you need is a Central account.  You will log into your Central account in the Analytics tab in the Flare target, and create a key. Once you publish your HTML5 site to your server of choice and users start accessing the site, Central will start gathering data.  You can log into Central to see the Analytics.  Project does not have to be bound or cloned on Central.  However, If you choose to bind to Central, then you can not only get Analytics, but you can also take advantage of all the other feature Central has to offer, like task/project management, reviews in cloud, and more. 

	What sizes does Flare use to determine when you re-size from web to tablet to mobile?
	It is the same as what you have set for your skin for breakpoints. The defaults are 1279 px for tablet, and 767px for mobile. But these can be edited. 

	Are the import files created in previous versions still supported?
	Import files that were generated in a previous version of Flare will still be supported in Flare 2019 r2. Although we streamlined the import process, the import files itself were not affected in the new version.

	What are the security settings for Analytics?
	The security settings are determined by where you host your output.  In order to log into Central, you need an account. You would log into Central with your email and password you created.  

	Specifically, how secure is it if I were to add the key to my output and the output is hidden behind a secure algorithm on our server?
	As long as your reader has an internet connection, the browser will ping the Central server and receive analytics. This works even for outputs that are hosted on a server that is behind a firewall. 

	Can you sync Central with (say) your Active Directory, so that we could give access to specifc internal groups of users based on a Active Directory Group?
	Not at this time, this is something we are researching. We will submit this to R&D on your behalf. 

	If a word document contains bold text mid sentence using a style specific to the document, will the import preserve the bold texts?
	Inline formatting from the source Word document can be preserved upon import.

	Can you drag and drop from one project to another?
	Yes

	Yay!
	Double yay!

	We're moving away from Microsoft products toward the Google Suite. I'd like to do Google Doc imports like you're doing with Word, etc. Can you please address this? Thanks!
	Right now, we are only able to import Word docs. For google docs, we recommend to convert them into a Word document format so we can bring it into Flare. We will submit this as a feature request to R&D on your behalf. 

	I love the style mapper - looks nice and easy - any chance we might someday get something similar for targets that export to Word??
	 Great suggestion, we will submit this for you. 

	Does the review workflow allow people to submit new articles/FAQs/etc., or only review content that I have given specifically to them?
	At this time, SMEs can only review content that is initially sent to them by the Flare author. A workaround for this is to send your SMEs a blank topic so they can add content. This may evolve in the future to support that, but currently content sent is controlled by the Flare author. 

	Previously when I dragged files from one MadCap project to the other, it would dutifully update the image links...to the images in the previous project. Will it still do that?. For topic files, obviously.
	 Yes that is still the behavior. The recommended way to drag files over and have all the links and resources updated is to drag from windows explorer. So if you have a topic from one project you want to drag to a new project, open the file in windows explorer, drag it over and we will prompt to ask if you want to import or copy it.

	Can you drag and drop vector files into Flare or will those be converted to raster files?
	They will be dropped in with the same vector format

	Are there plans to connect to other support software like Oracle support?
	 This is great suggestion, we are always looking at different ways of integrating. We will submit to R&D on your behalf. 

	Is Capture going to be updated to support vector graphics?
	 Great suggestion, we will submit this for you. 

	Can I assume that the responsive content feature will work for any content, such as text? Tables?
	Yes 

	I've been presenting it as a DIY feature for about four years. Good to see it as a formal part of the tool.
	 Good news :)

	The analytics is a great new feature.
	 Thanks! Agree! And it is so easy to set up. 

	Are there any new (since last year) examples of pre- and post-build events in Flare?
	 We don’t have any in the template projects, and they are specific to the needs of the Flare author. 

	Nice work, guys.
	 Thanks! It’s an exciting release. 

	For the new condional content controls, will existing projects still work if a target includes some conditiions that are included and some that are excluded?
	Yes! Existing projects in previous version will automatically adopt the new condition settings.

	How does one get a MadCap Central account?
	You can get started with a trial from our Website to start getting analytics right away. https://www.madcapsoftware.com/free-trials/?p=RCE#select. 

	Will the MS-Import be able to map paragraphs and lists and headings, etc. to generic classes in a stylesheet?
	 Generic classes are not available to map during a Word import.

	I'd like to hear more about the updates to the Zendesk plugin.
	The ability to publish to brands in a subdomain is new. Previously you were limited to just the default subdomain. Also new content options are configurable when publshing to Zendesk, inluding what group of users on Zendesk are allowed to view published content, and additional management permissions to control who can edit and publish content in Zendesk.  These new options are available in the ZenDesk publishing destination file you can create, when you have MadCap Connect for ZenDesk installed. 


	Which source control software would you recommended?
	Flare includes support for every source control tool on the market by virtue of the fact that Flare uses a wide open architecture. Instead of using proprietary files and databases, all content and project files in Flare are stored as independent XML files. This means that Flare projects are compatible with all source control systems. In addition to this native support for all source control applications, Flare provides integrated support for several source control applications as well including MadCap Central (which uses Git), Git, Subversion, MSFT Team Foundation Server, and Perforce. 

	Great webinar as always. Madcap rocks! 
	 Thanks for joining!

	Evidently the improved Word import includes better conversion of Word's non-standard lists into XHTML? If so, I'm especially interested in that -- Word lists into Flare was always a major conversion headache...
	In the advanced option page, there is a check mark box called Use standard list style type. This will use standard bullets (e.g., square, disc) and numbering (e.g., decimal), whether they were used in the Word documents or not.
If this is not checked, lists are imported with the characters or symbols used for the lists in the Word documents. However, these are contained within span tags in the Flare topics. This allows you to keep special elements, (e.g., Wingdings) that you might have used in Word for custom lists.

	Does "Not Set" mean default include as in previous Flare versions?
	 “Not set” does not necessarily mean that it will be included in the output. The behavior of conditions that are set to “Not Set” will depend on the conditions that are set and will behave as follows:
1. If a condition is set to “Include”, then the rest of the conditions that have not been set will be excluded from the output.
2. If a condition is set to “exclude”, then the rest of the conditions that have not been set will be included in the output.
The new condition text tab makes this easier to visualize and will explicitly state the behavior of the condition.

	Has the madbuild.exe changed for this release? Files properties are showing as different. We want to avoid updating our auto-build machines if possible but we still want all the fun goodies from r2 like the analytics
	madbuild.exe will change with every release.  it is needed to use all the new compiler goodies like 508 improvements and any other output changes
And since flare always builds in the background, it is used for every single build.


	Analytics is awesome. I wonder if folks search for "javascript", would it make sense to have a caption maybe before the start of the code? How could this be tackled?
	 


 

