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Matthew Ellison 

 Consultant and trainer for User Assistance  
tools and technologies since 1993 
 User of MadCap products since 2006 
 Certified Flare Instructor 
 Based in the UK 
 



What we’ll cover in this webinar 

 What do we mean by maximising re-use? 
 Brief survey of Flare re-use features 
 Focus on Snippets and Variables 
• Creating 
• Using 
• Sharing 

 Overriding snippet and variable content in a 
range of wonderful ways 
 



What do we mean by 
re-use? 

 



Re-use 

 Write once, use many times 
 Content: 
• Word or phrase 
• Paragraph or content chunk 
• Topic 

 Assets: 
• Style sheet 
• Master page 
• Skin, etc. 

 
 
 



What do we mean by 
maximizing re-use? 

 



Maximizing re-use 

 Take all reasonable opportunities for re-use 
 
 Can we go too far? 
• additional management time must be 

< saved maintenance time 
• paragraph-level or higher 
• localization can be an issue 

 
 

 
 



Flare features that support content re-use 

Snippets 
Variables 

Glossary Term 
Conversion 

Project Linking 

Master Pages 
Page Layouts 



Focus on Snippets and Variables 

 What do they have in common? 
 
 What are the key differentiating aspects? 



Comparing Snippets and Variables 

Variables Snippets 
Content type String of 

plain text 
Chunk of 
XHTML 

Typical size Small Typically larger 
(but < topic) 

Examples of use Product name 
Phone number 

Warning 
Common steps 

File type .flvar .flsnp 
Storage location Project>Variables Content 



Comparing Snippets and Variables 

Variables Snippets 
Content type String of 

plain text 
Chunk of 
XHTML 

Typical size Small Typically larger 
(but < topic) 
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File type .flvar .flsnp 
Storage location Project>Variables Content 



Two distinct types of snippet 

 Block-level 
 
 Inline (< 1 para) 



Creating a snippet 

 Can create from existing topic content 



Inserting a snippet 

 Must insert block-level snippet into an 
empty paragraph 
 
 Drag snippet from Context Explorer 

 
 Can pin frequently use snippets 

 
 Snippets as re-usable content templates 

DEMONSTRATIONS 



Viewing snippet usage 



Sharing snippets between projects 

 Cut and paste – what’s wrong with that? 
 
 Project linking: 
• Related projects 
• Adhoc/opportunistic 
• Top-down 

Need 
conventions for 

naming and 
categorization 



Project C 
 Project D 

 

Sharing between related projects 

Project A 
 

Project B 
 

Flare Project 
Import File 

ProjectA.flprj 
*.flsnp 

Link 



Adhoc/opportunistic sharing 

Project A 
 

Project B 
 

Project C 
 Project D 

 Flare Project 
Import File 

ProjectD.flprj 
Example1.flsnp 



Global project 

  Global 
 

Project A 
 

Flare Project 
Import File 

Global.flprj 
*.flsnp 

Project B 
 

Project C 
 

Project D 
 



Alternative – External Resources 

 Two-way synchronization 
 
 Lack of central control 



Variables 

3 different types 
 System 
 Custom text 
 Date/Time 

Add  
[alternative] 

Variable 
Definition 

DEMONSTRATION 



Inserting a custom text variable 

 Type first three characters of definition 



Sharing variables between projects 

 Separate shared variables from 
project-specific variables 



Shared variables with project-specific 
definitions 

 Can’t redefine 
within Project A 
variable set 
 
 Instead, define 

within Target   Global 
 V 

Project A 
 

V T 



Defining variables within Target 



Final piece of re-use flexibility: 
Customizing the content of 

snippet instances 

 



Changing variable definitions… 

DEMONSTRATION 

Variable 
redefined for this 
instance of the 

snippet 



Changing other content 
within snippets… 

 



Apply conditions within Snippet 



Select Snippet Conditions in Topic Properties 



Result 



Benefit of Snippet Conditions 

 We can create larger, more flexible, easier-
to-maintain snippets 



Alternative solution without Snippet Conditions 

Snippets for 
content common 

to multiple 
regions 



Summary 

 Flare has a range of features that support 
content re-use 
 Snippets and variables can make content 

creation and update more efficient, as well 
as ensuring consistency 
 Consider storing shared snippets and 

variables in a global project 
 Variables can be redefined in targets and 

snippets 
 Consider using snippet conditions for 

increased flexibility 



Take Advantage 
of Certified Training 

As a webinar attendee, 
receive $100 OFF your 
next advanced training 
course. 

MadCap Flare CSS Training 
March 13-14, 2018 (web-based) 
 
MadCap Flare Single Sourcing 
Training 
March 15-16, 2018 (web-based) 
 
For more details, contact 
sales@madcapsoftware.com  

Note: Courses subject to change. Availability based on 
student registration. Certain restrictions apply; cannot be 
combined with any other offer or promotion. Not valid on 
courses already purchased. 

mailto:sales@madcapsoftware.com


MadWorld 2018 San Diego 

JUNE 3,.6, 20·18 

Hotel delCoronado 
San Diego, California, USA 

MadWorld Europe 2018 Prague 

SEPTEMBER 11-14, 2018 

Boscolo Prague, Autograph Collection 
Prague, Czechia 

LEARN MORE AT WWW.MADCAPSOF TWARE.COM/CONFERENCE 

https://www.madcapsoftware.com/conference/
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