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BEFORE WE GET STARTED...
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The webinar will be recorded Use the Question Panel in
and emailed to all registrants GoToWebinar to ask questions
throughout the webinar




Matthew Ellison

® Consultant and trainer for User Assistance
tools and technologies since 1993

" User of MadCap products since 2006
" Certitied Flare Instructor madcap”
" Based in the UK

CERTIFIED INSTRUCTOR
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What we’ll cover in this webinar

" What do we mean by maximising re-use?
" Brief survey of Flare re-use features
" Focus on Snippets and Variables
 Creating
 Using
« Sharing

" Qverriding snippet and variable content in a
range of wonderful ways
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What do we mean by
re-use?




" Write once, use many times

= Content:
« Word or phrase
 Paragraph or content chunk
« Topic

" Assets:
« Style sheet
« Master page
e Skin, etc.




What do we mean by
maximizing re-use?




Maximizing re-use

" Take all reasonable opportunities for re-use

" Can we go too far?

« additional management time must be
< saved maintenance time

 paragraph-level or higher
e localization can be an issue




Flare features that support content re-use

Snippets
Variables

Glossary Term

Conversion
Project Linking

Master Pages
Page Layouts

UA Europ_e?




Focus on Snippets and Variables

" What do they have in common?

" What are the key differentiating aspects?




Comparing Snippets and Variables

Content type
Typical size
Examples of use

File type

Storage location

String of Chunk of
plain text XHTML
Small Typically larger

(but < topic)

Product name Warning
Phone number Common steps

flvar flsnp

Project>Variables Content
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Comparing Snippets and Variables

Content type String of Chunk of
plain text XHTML
Typical size Small Typically larger

(but < topic)

Examples of use Pro
Ph

t name Warning
ommon steps

File type flsnp

Storage location ntent




Two distinct types of snippet

" Block-level

® Inline (< 1 para)




Creating a snippet

" Can create from existing topic content




Inserting a snippet

" Must insert block-level snippet into an
empty paragraph

" Drag snippet from Context Explorer
" Can pin frequently use snippets

" Snippets as re-usable content templates

[ ]
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Viewing shippet usage

v Resources — Link Viewer
_|[ ] Images =
—;' MElEI:EFPEgEE File Information
v o Snippets -3 Bank Holidays flsnp
3;:' Bank Holidaus flenn _
Q‘ Stand " Preview File Path:
andarg =i |ﬁIE:H,|fD:,|fDrn|:lbnxﬂ"13dCap Software MadWor
|| | Stylesheets | 5
-] Scotland Topics & Open | Enter Assodiated Targets:
= UK Topics Open with 3 21 HTMLS - Top Navigation
€ || Homehtm W Cut Ctrl+X
2H  Co Py Ctrl+C
Paste Ctrl+V
X Delete Del
Rename FZ

Convert to XML...

T, Sendto Folder... Linked From: L_'”“Ed To:
£ Key Dates in UK. htm A Country sr
1:: Prnpertieg F4 € Calendar of Scotland.htm ~| General, fiv
] " Calendar of England and W
=% View Links " calendar of Northern Irelar
E;a Locate in TOC




Sharing snippets between projects

" Cut and paste — what's wrong with that?

" Project linking:
- Related projects 4 )
« Adhoc/opportunistic

« Top-down




Sharing between related projects

=" e

ProjectA flprj
aRiNale
Flare Project
% Import File
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Adhoc/opportunistic sharing

ProjectD.flprj

Example1.flsnp

Flare Project
D Import File
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Global project

Global.flprj
*flsnp

Flare Project
Import File
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Alternative — External Resources

" Two-way synchronization

" |ack of central control




3 different types ih' '%.'-.'I_ %

= System

" Custom tex%

" Date/Time

/‘




Inserting a custom text variable

" Type first three characters of definition

= Call-+44¢

Auto Suggestion »

B +44 344 504 2521 MyVariables.Phon...

[E=] ENTER = inserts selection




Sharing variables between projects

" Separate shared variables from
project-specific variables

v | Variables

W x Project Specific
x| Local Authority
x| UKRegion

v |EZg Shared
x| CityPostcode
x| CompanyMName
E‘ PhoneMumber
E‘ ProductMame
E‘ Streetfddress
E‘ Yersion

Year

)




Shared variables with project-specific

definitions

" Can't redefine
within Project A
variable set

" |nstead, define
within Target




Defining variables within Target

"2 Shared 8 x f Start Page .. \
VariableSet Editor &) % | Bg | o4 2 x| L g

MName 4 Definition
Fall CityPostcode Romsey, 5051 &JH
p |2 |CompanyMName UA Europe
'I=h1 PhoneMumber +44 344 504 2521
'I=h1 ProductMame [Enter product name in target]
x| | StreetAddress 20 Cupernharmn Lane
'I=h1 Version [Enter version number n.n in target]
% Year VYWY
Target Editor | 5 Build 7 View - % Publish S} Open Build Log
i
General
Variable Sets s Mame 4 Definition
Skin Project Spedific 'z | CityPostcode Romsey, 5051 &JH
Conditional Tet £] | CompanyName | UA Europe
'=| | PhoneMumber +44 544 504 2521
Variables
2
Publishing '] | StreetAddress 20 Cupernham Lane
Glossany 'I=h1 Version 13
), |vear YYYY




Final piece of re-use flexibility:
Customizing the content of
snippet instances




Changing variable definitions...

Snippet Variables

Variable Sets - .  Definition Comment

Shared \

Local Authority Test Valley
UKRegion Scotland

=] =]




Changing other content
within snippets...




Apply conditions within Snippet

Date

1 January

2 January

19 March

30 March

2 April

7 May

28 May

12 July

M6 August 1y m27
August

30 November
25 December

26 December

Holiday

New Year's Day

2nd January

St Patrick's Day (substitute day)

Good Friday

Easter Monday

Early May bank holiday

Spring bank holiday

Battle of the Boyne (Orangemen's Day)

Summer bank holiday

St Andrew's Day
Christmas Day
Boxing Day
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Select Snippet Conditions in Topic Properties

Properties

~

General
Topic Properties
File Tags

Conditional Tet

Snippet Conditions

SnippetVariables

Language

Condition Tag Sets a
(show all tags)

Country Snippet Conditions
Default

Tags Indude Exdude
England and Wales [] []
Morthern Ireland [] []
Scotand []

Platform Snippet Conditions

UA Europ_e?



Result

Calendar of Scotland

Sed ut perspiciatis unde omnis iste natus error sit voluptatem accusantium doloremgue laudantium, totam rem

aperiam, eague ipsa quae ab illo Inventore vernfatis et quasi architecto beatae vitae dicta sunt explicabo.

2018 Bank Holidays in Scotland

Date

1 January

2 January

30 March

7 May

286 May

[»mb August 3
30 November
22 December

26 December

Holiday

New Years Day

Znd January

Good Friday

Early May bank holiday
Spring bank holiday
Summer bank holiday
St Andrew's Day
Chrnistmas Day

Boxing Day
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Benefit of Snippet Conditions

" We can create larger, more flexible, easier-
to-maintain snippets




Alternative solution without Snippet Conditions

2017 Bank Holidays in Northern Ireland « )
Date Holiday

1 January New Years Day

19 March St Patrick's Day (substitute day)

30 March Good Friday \ /
2 April Easter Monday

f May Early May bank holiday

28 May Spring bank holiday

12 July Battle of the Boyne (Orangemen's Day)

27 August Summer bank holiday

25 December Christmas Day

26 December Boxing Day
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" Flare has a range of features that support
content re-use

" Snippets and variables can make content
creation and update more efficient, as well
as ensuring consistency

" Consider storing shared snippets and
variables in a global project

" Variables can be redefined in targets and
snippets
® Consider using snippet conditions for
increased flexibility m Europe’
-




Take Advantage
of Certified Training

As a webinar attendee,
receive $100 OFF your
next advanced training
course.

March 13-14, 2018 (web-based)

March 15-16, 2018 (web-based)

For more details, contact
sales@madcapsoftware.com

Note: Courses subject to change. Availability based on
student registration. Certain restrictions apply; cannot be
combined with any other offer or promotion. Not valid on
courses already purchased.


mailto:sales@madcapsoftware.com

MADING

MadWorld 2018 San Diego MadWorld Europe 2018 Prague
JUNE 3-6, 2018 SEPTEMBER 11-14, 2018

Hotel del Coronado Boscolo Prague, Autograph Collection
San Diego, California, USA Prague, Czechia

LEARN MORE AT WWW.MADCAPSOFTWARE.COM/CONFERENCE


https://www.madcapsoftware.com/conference/
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