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	QUESTION
	ANSWER

	GENERAL

	At the beginning of the presentation you recommended NOT to use the "link" method. Why?
	The link method works fine but is a hard-coded approach, which you want to avoid where possible.

	Can you demonstrate what happens on the engineer side?
	We would need the application source, but this topic is for the developers, to use: https://help.madcapsoftware.com/flare2020/Content/Flare/CSH/Process/CSH-Calls/CSH-Calls-HTML5-Developers.htm?Highlight=csh

	I created a webhelp (HTML5 Output) and we do not use any alias file or .h file. I only provided our engineers with the URLs of the webhelp topics to identify which topic should be shown. Everything works fine (at least up to now). Is our approach a problem or does today's webinar not apply to HTML5 webhelps?
	I’d need more detail to be sure of what I’m going to say, but it sounds like the engineers hard-coded the links to the help topics. As I said in response to the first question above, you usually want to avoid hard-coding due to the lack of flexibility but it does work, obviously, so it’s the engineers’ option.

	Early involvement with the engineers sounds like a key activity: is there a document or website that explains the workflow between software developers and help authors when discussing issues such as mapping, header files, alias files, etc.?
	This can be really helpful as you start to work with dev on this: https://help.madcapsoftware.com/flare2020/Content/Flare/CSH/Process/CSH-Calls/CSH-Calls-HTML5-Developers.htm

It gives examples of how they will come in and actually make the calls


	Does it matter whether the application is desktop or web-based? Is the process of how to create CSH the same for both?
	Yes! To clarify, it doesn't matter. The process is the same :)


	I have started using the MadCap Flare and my product has context-sensitive Help. I would like to know the entire process generating context-sensitive Help.
	In effect, the presentation described the process from the help author’s end. Also see the answers to questions 2 and 4, above for information for the engineers’ end. Email me at nperlin@nperlin.digitalspacemail8.net if you have specific questions beyond this.

	If you rename an .htm file and it has already been mapped on both ends, do you need to notify the engineer that the .htm filename changed? Or is it okay as long as the actual map # stays the same?
	If you rename an htm file that’s already been mapped, Flare will offer to update the project as it does with any other code-level change – it will suggest that you regenerate the output. You can then give this regenerated output to the engineers and the links should still work fine. If there’s a problem, you’ll want to contact support.

	I'm working with an engineer who has not hooked up online help before. Do you have a short reference guide to give him the nuts and bolts of how help gets implemented on the dev end?
	We do! See here: https://help.madcapsoftware.com/flare2020/Content/Flare/CSH/Process/CSH-Calls/CSH-Calls-HTML5-Developers.htm?Highlight=csh

Check out the content under the big red bar :)


	I have great pain from our devs who insist on hard-coding the topic names in what they do (C#). Is there anything you can suggest that could persuade them NOT TO DO THAT?!?!?!
	I feel your pain  but no, unfortunately. The engineers must know the problems inherent in hard-coding and if they still choose to do so, I don’t see anything that you could do. Fixing that will take a change in management and engineering philosophy and even that might not be enough since it might require recoding large parts of the application. Sorry...

	[bookmark: _GoBack]Are there options to realize with MadCap Flare CSH based on Microsoft Word documents as source?
	If I understand your question correctly, then no – the source of the content is irrelevant to the CSH coding. If I did not under-stand your question correctly, then please contact me at nperlin@nperlin.digitalspacemail8.net.
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