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What you know What you need to know

Technical writing and/or How to create multi-lingual
project management targets?

MadCap Flare What tools should you use?
Localization matters How do you select a
Translation isn't free Language Service Provider

There are tools that can (LSP)?

help What quality assurance is
possible?
What should your workflow
look like?




RESEARCH

« What resources exist?
— MadCap Lingo license?
— Other transl|ation tools?
— Other departments that have done translation?
— Existing Translation Memories (TM) and Termbases (TB)?

« Language Service Provider (LSP) or In-House Translation
— How do you select an LSP?




TRANSLATION WORKFLOW

 Structured
content e File

* Source text preparation

* Project
structure

* Output QA
* Prepare for
publish

* Translation

project « Translated
* [dentify issues content

* Project QA

* Maintain
translation
assets




WHERE DOES LINGO FIT?

Management and translation
— Translation manager and LSP/translator tool
— Specific benefits for Flare projects

Gives project statistics
Uses XLIFF files

Implements other translation standard file types (srx, tbx,
tmx)




SOURCE CONTENT

anoa aaas

@
®
®
(3
®
€
€
P
®

« Other file formats — images, database, code




CONTENT MANAGEMENT QUESTIONS

When do you translate?
— Updates, last minute changes

What do you translate?
— Conditions, outputs, images

What languages do you translate into?
— Target audience, product, ROI

Structure of multi-lingual output
— Separate outputs, multi-lingual website/PDF




TRANSLATION MANAGEMENT QUESTIONS

Terminology questions
Which translation memory assets to use?

Flare specific setup
— Some language knowledge helpful
— CSS fonts that need to be changed

Do | use Machine Translation in the process?
— Potentially lower quality, but quicker turn around

Expansion problems
— Pseudo-translate



LINGO PROJECT SETUP

ﬂ Start Mew Project Wizard

Start a new Lingo project...

Enter name and folder for the translated pre

N
Folder:

Domain;

Source Language:

Target Lang ed Languag

Danish (Denmark)
Dhivehi (Maldives)
Dutch (Belgium)
Dutch (Hetherlands)

English

v
Lan ith installed spell check dictionaries are displayed in bold
[ Bind to sourc

I:‘ Use custom segmentation




FLARE SETTINGS

Which variables do you flatten?
— Gender, count, etc.
— What about overrides?

Targets or conditions?
— Multiple targets

Create a language skin?

— Check Flare’s supported
languages

Cost savings and accuracy




TM AND TERMINOLOGY

« Which databases do you use?
Naming conventions
Write to no more than two

e Server connections
Real-time sharing

« Verify data quality
« Cost savings and accuracy

B vana ge Translation Memory

Delete = Import.

Bl Manage Termbases
Delete & Import.. & Export...

ments\Lingo Termb
ments'Lingo Termb

MadCap_Documentation | CCHRISTENSENO3\SQLEXPRESS



MACHINE TRANSLATION

 BLEU scores on NMT are really good
— What does that mean?

 Pick based on:
— Language pair .
— Cost and resources phrase based (PBNT)
— LSP :
— Domain

English  English  English  Spanish French  Chinese
> > > >

® U Se based O n : Spanish  French  Chinese  English Eng;ish Eng;ish

Translation model

— Customer
— Time frame




PROJECT STATISTICS

* Pricing estimate
¢ Red ﬂag CheCk :'-_:- - - - | Statl.;ticsforLingoExampIeProject.liprj

Match Types | Segments | Wo

File 1: Project/Targets/All About San Diego PDF fitar - Danish

Mateh Types | Segments | Words. | Chara
Duplicates:

Transiated

014

0%

5% -




LOCALIZED IMAGES

« Batch replace tool in
Lingo

- Replace before
translation

& Batch Replace Images

g

es in bulk or individually

Image callouts from
e — MadCap Capture are

: translated and resized
automatically




TRANSLATION OR BUNDLING

Some benefits to translating in Lingo
— Preview

— Snippet/variable/conref tokens
— TOC view

Lingo bundles vs XLIFF bundles

Bundles and updating
— New bundle created

Broken bundles happen—know how to resolve them




TRANSLATION INTERFACE

mpleliprj- Danish - MadC go 102 - ile: LingaSeurce

Tools  Window  Help  Debug
gl W1 Info Bar
- L ] €2 = M = = s ar
TOC Source Control MsdCap  Termbase Concordence  Toggle Live Start  Messages Backups
View Explorer Central Search Preview on/off Page

= T0C View

TOC: Online TOC J @ AllAboutSanDiega.htm - Danish*
€ All About San Diego Translation Editor || & [E Status: ln Progre. 9 Inline style(s): #1
(3

Note 1: Default status colors can be changed in Options dizlog (Green = Context/101%; Blue = Exact/100% Vellow = Repetition; Pink = Fuzzy; Red = Machine Translation; Gray = Confirmed).

~ @ ot 2 Right-click segments for useful context menus (e.g, confitm, add note, clear segment).

C‘:- Seurce Filter Terget Filter: _‘,‘” 1 () Advanced Options
‘glish (United States) - Danish Status Note Souice,
However, before that, it had been part of
the Spanish Empire, First Maxican
Empire, and Mexcan United States.
Today, San Diego is the
(e e S Ealfem) 3d the @ighth-
fargest city in the United States.
It is known a3 “America's Finest City,*
partially because of its year-round wam . Climate
cimate and beautiful beaches.
San Diego has a large defense and
milltary sector, a thriving tourism
industry, and many major research ang
manufacturing companies.
Cimaie Kima

TR Fomal Although it s located along the Pacific Ocean, San Diego County
‘Alhouoh 15 10caled along the Pagiic doesn't have the constant, uniform weather you may associate with
Ocean, San Diego County doesn't have coastal California. San Diego County is very large. Itis so large that
the constant, uniform weather you may o it spans several microclimates with different kinds of weather. You
associale with coastal Califomnia can even see the different areas if you look at a picmre of San

San Diego County is very lage. Diego

TMSuggestions  Segment Notes
faich Source Sou
100 Climate FlareStrings

File List Find and Replace in Files

= Find Results 1

€SH I: Translation_Editor




QA

¢ RU n re ports after o i " = e VO_#.\.Reporlsfor Lingo Example-1_lip
eve ry I te r ati O n Report: Inconsistency in translation of repeated source segments

Location

ity Assurance checks that will be performed when a project is anah

[ Mismatching numbers in source and target

[ Inconsiste: in translation of repeated source segments
gnore case

[] Mismatching punctuation in source and target

[ tncorrect u ject termbases

[ Mismatching whitespace in source and target induding double spaces

[ Repeated target segments with varying source

[] Empty target segments
[] Untransiated source text in target segments

Tag errors and warnings

[] Large variation in size of source and target

* Resolving issues will be done by translator
« Some reports useful for manager with no
action required




REVIEW

® S e n d fo r reVI eW I n Hanage_ track changes in review documents... The reviewer added

words to this segment.
They appearin blue.

File 1of 1: Hump

Contributor
Hurmpty Durmpty mptllumpty ; =
» Track changes . resora s o | B |

Humpty Dumpty had a great fall ¥ the Note bubble, you will see

Y W h O d O e S th e Al the King's horses, And all the King's men ! the annotation in a tooltip.

Couldn't put Humpty together again

r e V I eW? The reviewer deleted a

word from this segment.
It appears in red




EXPORT

« Lingo can overwrite only updated files
— Language specific
changes to an
exported project
can be maintained
* Flare multi-lingual

target

* Glossary sort-as
— Japanese




PROJECT MAINTENANCE

* Project updates
— Source control updates

« Database cleaning
— Updated terms means change to TM and TB

 MT research and integration

* |nternal LSP conversation about future needs and
changes




QUESTIONS?




