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Background



• Middle school teacher for 

over 15 years

• Technical writer for over 

6 years

• Manager of writers for 

the past 3½ years
From Teacher to 

Writer



Untangle the Complex



• Translate for the subject 

matter experts (SME)

• Technical writing is similar 

to curriculum development

• Break it down and rebuild it

TRANSLATE THE TECHNICAL



BE THE READER’S ADVOCATE

• Dive into the software

• Click on every button

• Ask questions

• Remember, it is for the 

customer!



• Good explanations full of 

jargon

• SMEs take steps for 

granted

• Incorporate neutral third 

parties

UNFAMILIAR TERMS



Organize & Structure Your 

Document



• Code is the foundation

• User interface is the 

window dressing

• What does the user need to 

know?

• Unlock the key components

SOFTWARE STRUCTURE



BREAK THE SOFTWARE DOWN

• Stretch your understanding

• Identify the basic 

components

• Reassemble through 

organization



• Overview

• Content

• Conclusion

Sound familiar? 

DOCUMENT BUILDING BLOCKS



Provide an overview to give 

your reader the lay of the 

land. This may be the 

reader’s first introduction to 

the software.
Provide an 

Overview



Lay out content in an order 

which aligns to how the 

reader will be using the 

software.

Content



Provide a summary or 

conclusion. Do not leave 

them wondering what is 

supposed to happen or 

what comes next.
Never Leave Them 

Hanging



• User guide as a whole

– Overview

– Content

– Conclusion

REPLICATE THE PROCESS

• Each individual section

– Overview

– Content

– Conclusion



How Doc-To-Help Impacts Writing



• Even a well-organized 

document can lack appeal

• Take a lesson from the 

entertainment industry

• Add visual aids

• Consider the format for the 

reader’s experience

DOCUMENT APPEAL



WHY DOC-TO-HELP

• Work in Word

• Create needed outputs

– CHM file

– HTML files

– PDFs

– ePub

– And more…

• Enhance final outputs with 

D2H capabilities

Does it draw them to 
the important 
information?

If they do not read it, 
they are not likely to 
be successful.

If they are not 
successful, your 
company will suffer.



• Headings used for:

– Page breaks

– Table of contents

– Related topics / navigation

• Limited to Headings 1-5

• Avoid headings with no text

WORD STYLES

• Bulleted Lists

– Ensure correct rendering for 

the output

• Tables styles

– Avoid merged cells



• Limit page breaks due to 

formal heading styles

• Keep content with parent 

heading in output

• Reader chooses what to 

expand

D2H COLLAPSIBLE SECTIONS



• Link between document sections in the same project

• Modify content to fit the output within a single source

• Apply conditional statement for various outputs

D2H LINKS & CONDITIONAL STATEMENTS



• Embed training videos or animations

• Combine written & audio

• Entertain & inform

D2H MULTIMEDIA



Sample Doc-To-Help Project



Meet the Software
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• Related topics

• Inter-document links 

between the install guide 

and the user guide

• Custom Table of Contents

D2H FINISHING TOUCHES



Questions & Answers



Thank You!
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