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« BS Business Administration — Productivity.
PUCE Catholic University Ecuador

« 5+ Coordinating a team of 20 Technical Writers, at a
Brazilian Software House.

* Online helps, business process manuals, implementation
methodology documentation, user manuals and corporate
social media communications.

« Content strategy roadmap Documentation and Legal
Requirements Portals: Portuguese, Spanish, English.
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Featured in the "Technology for HR" category of the Top
100 HR Suppliers ranking 10 times in a row (2007-2016)

14 times among the Top 5 Human Capital Management
Technology providers in the HR Top of Mind award

2 times Best Payroll by Brazil Retail Week

Best Cloud Computing Service by IBM Beacon Award
2014

3 times winner of Prémio Ser Humano (Human Being Award), by
ABRH-SC

& times Top of Mind by newspaper A Moticia/Instituto Mapa, in
the Technology category

Best cognitive computing and artificial intelligence project for
the Latin America agribusiness, by the Outstanding Watson loT
IBM Beacon Award

Technology-sector pioneer in receiving the IS0 9001:2000
certification audited by BVQI (Bureau Veritas Quality
International)




KNOWLEDGE MANAGEMENT MODEL
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Havera controle de teto de retengsio de INSS nos pagamentos de terceiros?

Retomo:

O controle de eventuais liminares de recolnimento de valores ao INSS sera feito por Empresa ou Filial? 1. Objetivo do Documento de Processo e Sistema - DP!

Retomo:

As informacbes dos relatérios da Ficha Registro serdo listadas de forma ascendente ou descendente pelas datas de registro?
Definigbes cadastrais

Retomo:

Qual o valor minimo que serd recalculado eventos em folha de complemento de dissidio?

Retomo:

principais

a, s do campo Hora Noturna 52:30 min, o periodo noturno devem s
como 60 minutos u gundos, conforme previsto na CLT.
Definigoes cadastrais

1. A parametrizai 2 0 0 para a empres cesse esta guia e insira
e d

sendo utilizada por todas as empre DefinicGes cadastrais

1. A parametrizag3o da empresa se inicia pela guia Cadastro. Depois de ter definido um
cAdigo e uma descricio para a empresa, acesse esta guia e insira as informagdes bas
cas, como uma descricdo resumida, a sigla, o pas, telefone de contato e home page.

No campo Tabela de Eventos, informe qual a tabela de eventos sera associada a
empresa. A tabela pode ser tnica, sendo utilizada por todas as empresas cadastradas,
ou uma entre vdrias, permitindo que se defina uma tabela especifica para cada
empresa.

Nota

Informag@es detalhadas sobre o que & uma tabela de eventos e como & utilizada
pelo sistema podem ser consultadas no tépico Eventos.
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SARA — INTEGRATED WITH
TECHNICAL CONTENT

ique no botdo Log para verificar as ocorn
belecimento/Operador Portudrio (
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SARA — INTEGRATED WITH
TECHNICAL CONTENT

Gestio de Pessoas | HCM - 6.2.3 Manual do eSocial para clientes Senior Gestdo de Pessoas | HCM - Notas da Versdo

Corregaes, altera: ovidade 5c Outras inform
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IBM WATSON + FLARE

We connected Watson Assistant, Watson
Natural Language Understanding (NLU),
Watson Knowledge Studio (WKS), Cloudant
NoSQL DB and Watson Discovery Services
(WDS) in a chatbot application built on top of
SDK for Node.js running on IBM Cloud.



Esocial domain experts were trained on
Watson Assistant in order to build a more
responsive dialogue tree.



The domain experts also worked along with
the development team, using NLU and WKS
to teach SARA for recognize specific terms
related to eSocial.



SARA + ESOCIAL
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Ola!

Eu sou a Sara

e sou treinada
diariamente para
responder

suas davidas.

Caso a resposta ndo lhe
atenda, ja posso registrar
um chamado

com voce,

E rapido e facil!

Converse comigo ©

SARA - USER’S JOURNEY
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SARA - MACHINE LEARNING
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Was this answer helpful?



SARA ESOCIAL

[% Sara eSocial x
& C | @ Seguro | https://sara-documentacao-nodejs-prod.mybluemix.net/#

Sara
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SARA ESOCIAL

75,000+
accesses
in 6 months

Reduction of approx. 1600 simple-question service calls.

Reduction of approx. 880 hours of zero-level support.



GAINS

» Faster knowledge update
« Knowledge base unification
= Time optimization for productive area specialists

« Documentation and training development based on
the business process

= Synergy and exchanges between both teams
= Improvements in the client’s experience



LESSONS LEARNED

= Detachment must be exercised.
» Collective development of the new process was vital.

= Proofs of Concept were very important (Ideation => Prototype =>
Process)

« Infrastructure is critical (Flare).

= The training of everyone involved in the new model is a decisive
factor.

» Plan the structure of training artifacts considering several target
audiences and contents.
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