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THE GREAT DEBATE



• Use BOTH!

• People love them some PDFs!

HTML VS. PDF

Google Trends



Disclaimer

Release Notes

White Papers

Data Sheets

Spec Sheets

Quick Start Guides

Printed Docs

Hardware Guides

Software User Guides



Designing Traditional PDFs



Roman Numerals

Injecting empty 
pages

High-res images



Alternating page 
layouts

Chapters starting on 
right page



Designing Digital PDFs



What is a digital document?

Rethink our approach



Paul Rand

“Design is the silent 

ambassador of your brand.”



DESIGNING DIGITAL DOCUMENTS

Devices

What options for devices people 

use to read PDFs?

Cut Down Your Docs

How can I make my docs shorter 

but still thorough?

Flare Design

What settings and design aspects 

make sense for non-”print” 

documents?



• Cut text ruthlessly

• Active voice

• UX content writing

• Design approaches

CUT DOWN YOUR DOCS



What can we add to the UI?

UX Content Writing

Documenting 

Inside Our 

Products



USER INTERFACE



USER INTERFACE



Phones

Tablets

Laptops

HD Monitor

DEVICES



Targets

TOCs

Page 

Layouts

CSS

Topics

FLARE DESIGN



• Simple page layouts

• Landscape pages (or custom)

DESIGNING PAGE LAYOUTS



• Use stylesheet mediums

• Bigger fonts (14pt body)

DESIGNING STYLESHEETS



• Use cross-references

– No conditions for print output

• Create topics to serve re-use 

– Title Page 

– TOC 

– Copyright Statement

CREATING AND DESIGNING TOPICS



• Use variables to help re-use content

– Version

– Document Title

– Product Name

• Use Snippets (and Snippet Conditions) for longer content

– Copyright statements

– Intro material

CREATING VARIABLES AND SNIPPETS



• No roman numerals

• Disable auto-end

• Set Page Type

DESIGNING TOCS



• Use stylesheet mediums

• Optional TOC page/proxy

• NO empty pages

DESIGNING TARGETS



• PDF Tagging

• NO “print” settings

• View settings

DESIGNING TARGETS



No roman numerals, number matches 
actual page number in PDF output

No need for high-res print quality 
images, faster downloads

Optional TOC page

Landscape 
pagesDESIGN EXAMPLES



Layout

Less pages, great for elements like tablesSimple design and layout

Digital 
functionality

DESIGN EXAMPLES



Thank You!

Questions?


