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Improving Madcap Flare SEO

Using a New Approach to HTML5 Webhelp Targets

©2013 Bomgar Corporation.



BOMGAR”
#1 Remote Support Solution for the Enterprise

Trusted by 7,500+ customers around the world:

H BOMGAR
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BOMGAR

What to expect in this webinar ...

Flare

?
Results Why SEO:? Obstacles

Getting New
Technical Approach

Try It Questions?
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BOMGA R

Flare's impact on productivity

Single Sourcing is the bee’s knees

©2013 Bomgar Corporation.



Increased Productivity with Flare BOMGARW

e Source Control
— Multiple people working on the same document
e Single Sourcing
— PDF and Web outputs
e Reusing Content
— Less writing for guides covering the same topics
— Fewer screenshots
e Conditioning
— For multiple outputs
— For various stages of writing

©2013 Bomgar Corporation.



Thinking about SEO challenges us to write better

Useful Page Titles

e Meaningful in context and
standalone

e Based on frequently
searched-for phrases

©2013 Bomgar Corporation.

BOMGAR

My Account: Change Password and Username, Download the ...

Sep 4, 2013 ... Download the representative console or change your settings,
including username, password, display name, security question, email ...
www.bomgar.com/docs/content/admin/my-account.htm

Labeled Default

My Account: Change Password and Username, Download the
Representative Console and Other Software

sTaTUS [ETZYSSRITE CONFIGURATION USERS & SECUI

From the My Account page, you can download the Bomgar
representative console. The file type will default to the appropriate
installer for your operating system.




I

Why should

| care Error, no keyboard, Preg;
F1 to continue

about SEO

for Flare?

Has Google become
the new F1? What
about mobile?

Image credit: http://goo.gl/oUL40f
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Why should | care about SEO? BOMGARW

Let’s say you run into something you don’t know how to
do. What is your first step to solving it?

d) Search Google

http://www.bomgar.com/jobs

©2013 Bomgar Corporation.



BOMGAR”
Why should | care about SEO?

What would you like to do?

How many help-related |
SearCheS are happening for Enteroneorr:oreofthefolliwi:g:

Your product or service

yo u r p rOd u Ct? For example, flowers or used cars
e Site search on your site

www.example.com/page

e http://google.com/trends

* http://adwords.google.com e
/keywo rd p I a n n e r Targeting |7 Custaomize your search (7

United States Keyword filters

Awg. monthly searches =0
Avg. CPC = $0.00
Google Ad impr. share = 0%

YOU r bra nd + ”hOW" Megative keywords
. Keyword options
”u S I n g o Hide keywords in my account

Hide keywords in my plan

”g u i d e,, Include/Exclude
“tutorial”

All languages

Get ideas

©2013 Bomgar Corporation.



A

Interview members of your
support team to find caallly
commonly asked questions. w

|

You may have documented
the answers, but are users
able to find the answers?

Image credit:
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Obstacles to SEO in Madcap Flare

Google indexes and ranks primarily by following links.

©2013 Bomgar Corporation.



What about XML Sitemaps in Flare? BOMGARW

Flare Sitemap Full-featured Sitemap

<url> <url>
<loc>http://www.bomgar.com/docs  <Joc>http://www.bomgar.com/docs
/content/index.htm</loc> /content/index.htm</loc>

</url> <lastmod>2013-07-

10T18:24:27+00:00</lastmod>
<priority>0.7</priority>
</url>

Does help with indexing.

Does not help very much with ranking.
Does help with indexing. (We used an external sitemap generator from
Does not help with ranking. xml-sitemaps.com.)

©2013 Bomgar Corporation.



Obstacles to SEO in Madcap Flare

iFrame — No it’s not a new Apple product

& madcap

B contents  F=|ieE B n

| ] Welcome

|=] What's New in this Version
|=] Basic Steps

|=] Key Features

|Z] Videos

|Z] PDF Guides

|=] Best Practices

i Tour of the Workspace

i How to Develop a Project
il How Did You Do That?

[ Features

i UserInterface Elements
@l Troubleshooting

|;. Tips and Tricks from the MadCap Blog
[E FAos

©2013 Bomgar Corporation.

BOMGAR

AllFies ¥ O

You are here: Welcome

Welcome

Woelcome to MadCap Flare—the first native XML content authoring application, which offers the following.
@ Single-source XML authoring
@ Multi-channel publishing for the Web, desktop, print, and mobile devices
@ A flexible. open-architecture; you can edit files outside of Flare
@ Full support for left-to-right (LTR) as well as right-to-left (RTL) languages
@ Knowledge of XML or HTML not required

+ GETTING STARTED/MEET FLARE

+ WHERE DO | BEGIN?

+ THE MOST IMPORTANT THINGS IN FLARE

+ WHAT'S NEW

+ EXTERNAL RESOURCES

= See Also

m



Obstacles to SEO in Madcap Flare

BOMGAR

What you see What Google Sees

=
& Madcap

% Contents

|| Welcome

|£] Whats New in this Version
|=] Basic Steps

|Z] Key Features

|5] Videos

|] PDF Guides

|Z] BestPractices

[l Tour ofthe Workspace

[l Howto Develop a Project
il How Did You Do That?

[ Features

i User Interface Elements
@l Troubleshooting

1] Tips and Tricks from the MadCap Blog
[B Faas

©2013 Bomgar Corporation.
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You are here: Welcome

Welcome

Welcome to MadCap Flare—the first native XML content auth
@ Single-source XML authoring
@ Multi-channel publishing for the VWeb. desktop, print. ar
@ A flexible, open-architecture: you can edit files outside
@ Full support for left-to-right (LTR} as well as right-to-left

@ Knowledge of XML or HTML not required

™

GETTING STARTED/MEET FLARE

™

WHERE DO | BEGIN?

F

THE MOST IMFORTANT THINGS IN FLARE

5

WHAT'S NEW

+

EXTERMNAL RESOURCES

See Also




Obstacles to SEO in Madcap Flare

]
1]

ol
PR & £ &7 & ¥

You are here: Welcome

Welcome
Gl Gl =G LR g ETE—the first native XML content authoring application, w

@ Single-source XML Back

@ Multi-channel publi S nt. and mobile devices
Reload

@ A flexible, open-arc tside of Flare
Save as..

@ Full support for left- Print o-left (RTL) languages

@ Knowledge of XML Translate to English

View page source
+ GETTING STARTED/MEET FLi

View page info
+ WHERE DO | BEGINT
Reload frame

+ THE MOST IMPORTANT THIMNY )
View frame source

+ WHAT § NEW View frame info

+

EXTERMAL RESOURCES
LastPass k

See Also

Inspect element

©2013 Bomgar Corporation.

BOMGAR

Welcome to MadCap Flare
layout"™ data-mc-ru

B ~ v«

set="UTF-8" /><title></title>
"Stylesheet” href="Skins/Defaunlt
"Stylesheet" href="Skins/Default/St

3/5tyles.cs3" />

pe="text/davascript" src="Resourc

pe="text/javascript" =src="Resou

pe="text/javascript"™ =r i i smin.js">

pe="text/javascript"

ipts/require.config.qjs">

pe="text/javascript" src="Rescurces/Scripts/MadCaplhll.is">

EBUG Log">
lass="MCDebugLogHeader">
ngole</div>
lass="MCDebugLogBody">

la=zs="MCODebugLogFooter">

sader"><a href="Default.htm"><nhl class="logo"»</ /hil></a>
lass="sgearch-bar needs-pie">
nput id="search-field" class="needs-pie" type="text"
h" >
iv class="search-filter-wrapper">
<div class="szearch-filter"><span>kll Files</span>
<div class="search-filter-content">
<ul>
<1i»All Files</li>
<ful>
</div>



Obstacles to SEO in Madcap Flare

Use an external sitemap generator, like
xml-sitemaps.com, to see what | mean

Or read this post on Madcap Forums:
http://goo.gl/SnXlkz

©2013 Bomgar Corporation.

Eagles may soar, but weasels aren't sucked into jet engines.
Warning! Loose nut behind the keybosrd.

BOMGAR

Re: WebHelp and Search Engine Optimization
Dby jbrock on Tue Aug 17, 2010 8131 am

Search engine optimization for webhelp may be one of the most important topics in this forum, |1
think. Most customers are going to start looking for help on Google, not in the search panel in
Flare. You can have the best help on the planet, but yowll only frustrate customers if they can’t
find it on Google.

| think Flare is best-of-breed for creating help documentation. It is certainly making my team
much more efficient. But the framed ocutput creates a usability problem for customers.

Google finds pages by finding links to those pages. If it never sees a link, it won’t see the page.
Therefore, you can get an idea of how well Google and other search engines index the framed
webhelp by generating an xml sitemap for the webhelp site. [Obviously, Google’s algorithm is
more complex than an xml sitemap generator's, but the latter does give you a good high-level
view of internal linking.]

For example, we generated an xml sitemap starting from http://kb.madcapsoftware.com/, the
knowledgebase on madcapsoftware.com. Only 10 pages were crawled!

The xml sitermap finds so few pages for the knowledgebase because all of the links are to the
frame.

http:/ /kb.madcapsoftware. com/

http:/ /kb.madcapsoftware. com/Skin/ Toolbar.htm

http:/ /kb.madcapsoftware. com/Skin/MNavigation. htm

http:/ /kb.madcapsoftware. com/ Skin/Blank. htm

http:/ /kb.madcapsoftware. com/Skin/ Toc. htm

http:/ /kb.madcapsoftware. com/Skin/ Index.htm

http:/ /kb.madcapsoftware. com/Skin/Search. htm

s http://kb.madcapsoftware. com/ Content/ Glossary. htm

http:/ /kb.madcapsoftware, com/ Skin/Favorites.htm

http: s /kb.madcapsoftware, com/Skin/BrowseSequences. htm

It would be better for Google to hit the first page pulled into the frame -
http://kb.madcapsoftware.com/Content/Welcome.htm - and follow the links from there.
Unfortunately, the welcome does not link any deeper into the webhelp.

This is a bit of a usability issue. Madcap Software’s own documentation is probably the most
authoritative. Their writers spend the effort creating and updating - and they do a great job. But

o e s

[
jbrock
Ir. Propeller Head

Posts: 13
Joined: Tue Jul 13, 2010
12:20 pm

Location: 33047

-]



BOMGA R

New Approach
to Madcap Flare SEO

Let’s escape the iframe and make sure there’s a link to
every topic we want crawled.

©2013 Bomgar Corporation.



New Approach to Madcap Flare SEO BOMGARW

If it's html content on the internet,

it's a WEBSITE.

©2013 Bomgar Corporation.



New Approach to Madcap Flare SEO

Mobile output

Inline CSS
Tables

BOMGAR iPhone Representative Guide

| ‘ Search

Table of Contents

About

©2013 Bomgar Corporation.

BOMGAR

Topic Index | Community Forums | Seif Help
BOMGAR’ | EcHNICAL DOCUMENTATION [*)

Home Documents Online Guides Languages Videos Help

Bemgar Technical Decumentation: User Guides and Tutcrials

Bomgar Technical Documentation Product Videos

Thank you for using Bomgar! This Bomgar documentation site contains hundreds of articles for using
Bomgar remote support software. If you have feedback or notice emors, pleose email us,

Search (v}
Documents Library Bomgar Forums Support Bomgar 13.1

isit the document library for Join other support If you need immediais help, Learn about the latest relecss!
the full list of Bomgar professionals in discussing please visit the self-service
technicaol documentation in remote support, industry issues center or contact support: What's New in Borngar [pdf]
pdf format. and best practices.

Bomgar Self Service Cen 13.1 Documer

Document Library Visit the Bomgar Community,
Contact Bomgar Support
Archived Release Notes

TC:710/2013

= &

Boemgor Technical Documentation: User Guides and Tutorials

Online Product Guides ‘Quick Guides Business Needs Industry Applications Connect and Contact

The Representotive C Educafion B

and Insrance Bo

mant Bomgor on Facebook



New Approach to Madcap Flare SEO

HTMLS5 Output
Bootstrap
Responsive

Bootstrap

intuitive, and powerful front-end framework for f

and easier web development.

Download Bootstrap

©2013 Bomgar Corporation.

# Documentation PDFs

Suppol X Subscribe

Bomgar Technical Documentation

Thank you for using Bomgarl This site covers topics about using Bomgar remote support software. If you have feedback

or nolice errors, please

Appliance Guides

Appliance Comparison

Appliance Web Interface

Failov figuration
Hardware Installation
Network Guidelines

SSL Certificate Guide
Upgrading Bomgar Software

Virtual Appliance Installation

Developer Guides

APl Programmer's Guide
Integration Client Guide
Qutbound Events

Bomgar SNMP Reference Guide
Syslog Message Reference Guide

Support Administrator Guides

Administrative Interface

Atlas Cluster Technology
Customizing Support Portals
Equilibrium Guide

Jump Technology Overview
Jump Client Guide

Jumpoint Guide

Security Provider Configuration

Integration Guides

BMC Remedy Integration

Dell KACE On-Premises Integration
HP Service Manager Integration
Remedyforce Integration
Salesforce Case Integration
Spiceworks Integration

Latest Features in Your Inbox

Bomgar Changelog

-
=

Support Rep Guides =
=

resentative Guide [Desktop] E
ntative Guide [/ Tablet/Phone] =

tive Guide [Apple iOS iPad/iPhone] 2

Supporting Android-Powered Devices E

Supporting Apple iOS Devices
Supporting BlackBerry Smartphones
Smart Card Support

Using the Bomgar Display Driver

Reference

Archived Release Notes and Documentation
Features Compatibility

License Comparison

Linux Compatibility

Windows Mobile Compatibility

The Newest Remote

BOMGAR
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Getting Technical

We adopted some findability principles and
performed a few coding tricks.

©2013 Bomgar Corporation.



Getting Technical BOMGAR’

Findability Principles:

* No iframe

o Offer multiple navigation options
e Link to every topic

e Avoid duplicate content

* Use Google site search

©2013 Bomgar Corporation.



To escape the iframe, don’t use the whole output

iFrame - /Default.htm

Mame Date modified
. content 9/5/2013 4:32 PM
1\ Data 9/4/2013 11:34 PM
. Resources 0/4/2013 8:27 AM
. Skins 9/4/2013 8:27 AM
@ cshijs 9/4/201311:34 PM
| € Default.htm 9/5/2013 2:59 PM

*2| Defaultjs

| | Default.mcwebhelp
€ Default_CSH.htm

| | Sitemap.xml

©2013 Bomgar Corporation.

9/4/201311:34 PM
0/4/201211:34 PM
0/4/201211:34 PM
9/4/201311:34 PM

No iFrame - /content/index.htm

| TESOUTCES
. support

. videos

T — — —

) video-scripts

L. webhelp

9/4/2013 11:10 PM
9/4/2013 11:15 PM
0/4/2013 7:19 PM

9/4/201311:21 PM
9/4/2013 11:26 PM

| EI index.htm

0/5/2013 4:32 PM

E‘ zearch.htm

9/5/2013 9:39 AM

BOMGAR



You need more stuff in your Masterpage BOMGARW

We're going to need a more

Robust
Masterpage?

©2013 Bomgar Corporation.



BOMGAR

Replace the navigation in the skin

BOMGAR

Contents

|=] Support Docs # Support Docs PDFs Videos Languages v
|=] PDF Library

[l Appliance

i Administrative Interface (login)
[l Representative/Technician

[l Customer Clients

[l Feature Reference

Bomgar Support Docu

[l Configuratio™Quides Tt ank you for using Bomgar! This site covers fopics about using
[l Integration Guide? : : : o' notice erors, please
[l Languages Replace navigation in
'lllln"lj .
W Vs the Skin
B s peodin
[l Previous Version with naV|gat|On in the
SR Masterpage.

©2013 Bomgar Corporation.



Escaping the iframe requires a robust Masterpage BOMGARW

Navigation Snippet

Breadcrumbs Proxy

Body Proxy

Footer Snippet

©2013 Bomgar Corporation.



BOMGAR”
Our Masterpage (simplified)

<?xml version="1.0" encoding="utf-8"?>
<htmlI>
<head>
<I-- Custom styles for this template -->
<link href="./stylesheets/theme.css" rel="stylesheet" type="text/css" />
</head>
<body>
<MadCap:snippetBlock src="../snippets/navigation.flsnp" />
<MadCap:breadcrumbsProxy />
<MadCap:bodyProxy />
<MadCap:snippetBlock src="../snippets/footer.flsnp" />
</body>
</html>

©2013 Bomgar Corporation.



Can do multiple Masterpages for additional layout options BOMGARW

But what if you need

Multiple
Masterpages?’

©2013 Bomgar Corporation.



Select a new Masterpage with CSS

BOMGAR

# File Edit View Inset Format

T |

Project Review Build  Tocls Table Window  Help

£

= Content Explorer
CloenE e @R (83|
=[] Content

-5 [ Products
[l [ | Resources

b | [ ]Images
a0 ]IS
B2 [ MasterPages
: [ flarestrap.fimsp
[ [ ] PagelLaycuts
[ ][] Snippets
e ][] Styleshests
|| [ | TableStyles
H-| || Sample Topics
o {E) ] How To Use Template htm
&) [l KB Topic Template htm

i [ Theme.htm

e @) [ Welcome. htm

©2013 Bomgar Corporation.

- oo B 7 UIX¥X®|BIA-Z-BIEE===|E-E=m|0-
* 0 x

i ™y L B !
|/ & Welcomehtm  x flarestrap.fimsp  x 1L Start Page
A

| Tex edior (B[ [E[E]|

Lt == R B T T RV L T O R ]

0

<?xml wver=zion="1.0" encoding="utf-8"?>
Cl<html xmlns:MadCap="http://www.madcapsoftware.com/Schemas/MadCap.x=d" MadCap:lastBElocl
=] <head>
[ <style>
html {
moc-master—-page: url (resources/masterpages/flarestrap-jumbotron.flmsp) ;

</head>
=] <body>

Place this code in the <head> section

of the Topic if you want to select a

different Masterpage for that Topic.

18

15

_'I.T"

<br /rl<br JSrelt:/styleagt:

H= </code>
i </p>



BOMGAR”
Select a new Masterpage with CSS

For files in /content/
<style>
html {

mc-master-page:
url (resources/masterpages/new.flmsp);

+
</style>

For files in /content/folder/
<style>
html {
mc-master-page:
url(../folder/resources/masterpages/new.fImsp);

+
</style>

©2013 Bomgar Corporation.



New Approach to Madcap Flare SEO BOMGARW

But what if you need

More
Navigation?

©2013 Bomgar Corporation.



Select a Masterpage with addition Navigation Snippets BOMGARW

<head> Masterpage Selector </head>
Navigation Snippet
Breadcrumbs Proxy
Sub-Navigation Snippet

Body Proxy

Footer Snippet

©2013 Bomgar Corporation.



BOMGAR

Example of two navigation snippets

- - - T j— (= = ]
[E1 File Transfer to and from ¢ x‘?- - .“ ‘. “ r m - . *E i
€« - C M |[) wwwbomgar.com/docs/content/rep-console/file-transfer.htm w5 ﬂ] & /.ﬂ - i 0 @ w iy v B2 =
f# Documentation PDFs Videos Languages v Support X Subscribe Search BOMG AR -

Representative/Techniciglf= Desktop Console » Support Session Toolset = File Transfer to and from the Remote System

m

Getting Startgll v Supporting Users v Supporting Systems v Toolset v Collaboration v Management v Customer Client w
. Support Session Overview i imer I
FileAransfer to and from the Remotg/t ™" Heensing
Chat Enterprise
; Standard
L] . (]
S n I et u Sed I n a | I to I CS , delete or renamegfles and Screen Sharing 1d from the remote computer, or
d_ You do not hgffe to have f  Annotations witer in order to transfer files. Version:
Multi-Monitor Support 1ea123
Depending upon the permissions your administrator has set for yoyf account, you m3 —— = to the remote system or to download
ile Transfer
files to your local computer. File system access may also be regificted to certain path hereby enforcing that uploads or
downloade o Coly o cartain dicactorie Command Shell
. . . . System Information =
S n I p p et u Se I n t I S g u I e or by dragging and dropping Summary 0S up a context sensitive menu from ;
. [=]
bry: rename. open, or delete your machine. =
Presentation £
=
_— A
File Support Present Help E
Home 3. Alfied Prufrock @ TNPLWS02737 =
= = 3, Alfved Prufrodk @ DNPLWS02737
Saeenshaing | FleTransfer | CommendShel | Systeminfo
Local B 88 & ( Remoe Eeeeean| V2L LR 28X
TE——— = . T | [y e S v e =
[ Mame Size Type | Name Size Type (11:14:54) T.5. Eliot can now view and control the
- Folder | & - Folder 074 | | customer's screen. )
L iMacros Folder ) Installing an Upgrade.pdf 1702KB  Adobe Acrobat Document 04, Uéf;:g“:rfe)r:'?&‘g:; has stopped viewing the |
# Installing an Upgrade.pdf 1702KB  Adobe Acrobat Decument [} Sample Resume.docx 54 KB Office Open XML Document 03/, (11:24:58) TS, Elnor.lhas Serbad visiG the H
2] Installing an Upgrade.pptx 612KB  Microsoft PowerPoint Presentation| RIS & up Directory Open XML Document 03/, Customer's fil system. g
[ Sample Resume.docx 54KB Office Open XML Document ® Refrsh i
[ Velunteer Application Form.doex 37 KB Office Open XML Decurment - X ). Affred Prufrock
= g  Create Directory
| ia @ Rename
www.bomgar.com/docs/content/rep-consoleffile-transfer.htm & Delete « Messages  Send Fie  Pust URL  Mudge send -

©2013 Bomgar Corporation.



Navigation gives clear structure to Google BOMGARW

Unlike the iframed output, this approach
includes a followable link to every topic.

e The first topic, from which all other topics can be
found by following simple links

— /content/index.htm
— /content/directory/topic1.htm

— /content/directory/topic2.htm
 /content/directory/topic1/subtopic1.htm

©2013 Bomgar Corporation.



Google Site Search

Search statistics

Promote content

Integrate with
Google Analytics

©2013 Bomgar Corporation.

BOMGAR

# Documentation PDFs Videos  Languages v Support X Subscribe

Search Results

Web Image

All results  Default PDFs Only  Videos Only

About 652 results (0.13 seconds) Sort by:

Supporting Apple i0OS Devices?

View the guide for supporting iPad, iPhone and iPod touch with Bomgar
http://www.bomgar.com/docs/content/platforms/apple-ios/supporting-apple-ios.htm

iPad Rep Console Guide

How to support remote systems from your iPad
http://www.bomgar.com/docs/content/rep-ios/index.htm

Apple i0S Support
Apple i0S Support for Reps and Clients
http://www.bomgar.com/products/platforms/apple-ios

~,

7

iPad Representative Guide - Bomgar

Jul 10, 2013 ... iPad Representative Guide. Remote support
technicians may use Bomgar from an iPad® to provide support. Please
refer to the iPad ...
www.bomgar.com/docs/content/platforms/apple-ios/ipad-rep-guide.ht
m

Labeled Default

iPhone and iPad Remote Support

Sep 4, 2013 ... Bomgar now enables IT support and service
technicians to remotely support the iPhone, iPad and iPod touch, by
providing users with custom ...
www.bomgar.com/docs/content/videos/iphone-ipad.htm

Labeled Default Videos Only

Bomagar iPad Representative Console

Sep 4, 2013 ... The new Bomgar iPad Representative (Rep) Console allows IT
support technicians to access, view and fix a remote computer or mobile

device ...

www.bomgar.com/docs/content/videos/ipadrepconsole.htm
Labeled Default Videos Only

Search

Relevance



Getting Technical BOMGAR’

Avoid duplicate content

MY SESSION ID URLs
CREATE MULTIPLE
VERSIONS OF THE SAME
PAGE

Flare's forward/backward
navigation creates ;
session IDs @

Appending a session 1D
to the URL creates
duplicate content

htlp:.f.fwm-.-.wldgets.com.'blue-widgat i
Robots.txt is your friend |

Image credit: http://moz.com/learn/seo/duplicate-content

©2013 Bomgar Corporation.
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BOMGA R

Results

That seems like a lot of work. Was it worth it?

©2013 Bomgar Corporation.



Madcap Flare SEO Results

March 2011 (launched /docs Webhelp)
February 2013 (redesigned website)

#3 entrance for organic search visitors

©2013 Bomgar Corporation.

10.

BOMGAR

Non-paid Search Traffic

!

A0 >D>DOOl DA

remotedesitopacee=sl 1 Products

! 2. Home page
ldocs/ 3. Webhelp
Hirtualsupportsolutions/

/support.aspx

/support/

fcustomers/!

I

Jre— —

fabout_htm



BOMGAR

Compared to all organic search entrances

All Traffic Mar 11, 2011 -Feb 19, 2013 ~

Customize Email Export - Add to Dashboard Shortcut

Mon-paid Searc... _ Support Docs .

Explorer

Site Usage Goal Set 1 Goal Set 2 Goal Set 3 Ecommerce

Visite v VS. Selecta metric Day Week Month 24 o

® Visits (Mon-paid Search Traffic) @ Visits (Support Docs Entrances (organic))

L B = = = 1 =] =[—=] =I—=] —=I—=1 == =
pril 20... Juby 2011 anuary 2012 April 2012 Juby 2012 October 2012 January 2013

©2013 Bomgar Corporation.



Preliminary results of new design BOMGARW

M Impressions M Clicks
000 + 2205 000+ 120%
Displaying 000 Displaying .600 LaunChEd new WEbhE‘Ip
. i ®.
8z 8/31/13 9/4/13 %813 9/12/13 /1813

©2013 Bomgar Corporation.



Preliminary results of new design

Sep 2, 2013 - Sep 15, 2013: @ Visits
Aug 22, 2013 - Sep 1, 2013: & Visits

Sep¥

Landing Page

Mon-paid Search Traffic

©2013 Bomgar Corporation.

Goal Conversion Rate

Goal Conversion Rate

4%
2%
#
=l =l
SepB Sep 11 Sep13
-
Pages | Visit Avg. Visit % Hew Visits
Visits © . Bounce Rate *

Duration

5.60%+ 10.60% 4 29-82% % 9.91%%® 551 359+

BOMGAR




BOMGA R

Tryit...

Here's a sample project for the Madcap community.
Repeat after me, “This is not supported. It is for
internal testing only. | won’t use this on a live site.”

©2013 Bomgar Corporation.



Flarestrap — the sample project

BOMGAR

L — -
S5 Flarestrap-alphaflpr - MadCap Flare V8 % 4 - — - I SR
#u- Flarestrap-alphaflprj p Flare . . -
% File Edit View Inset Format Project Review Build Tools Table Window Help
= - - |(asis) B S U|IXXA|BIA-Z-|E|IEE=EEE|=-E =
= Content Explorer v 0 x Project O

FEIEEE I i EER=L=IFENS
[ [ | Content i|:| Project

,_:_||.:':.- [ |Resources el [ | Advanced

|j [ ]Images [I[ | Conditicnal Text
Sis [71[ | Destinaticns

B [ ] MasterPages [ [ | Glossaries
|| flarestrap.flmsp [ [ Imports
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Flarestrap

Madcap Flare SEO for Webhelp Projects

Try Flarestrap

Flarestrap is an SEO framework for Madcap Flare HTMLS5 targets. At this point, it exists as an
unsupported, experimental sample Flare project. However, since community involvement will
probably make it better, youre welcome to download the sample project and try it out.

Download.flprjzip

Madcap Flare SEO Built with Bootstrap Responsive Webhelp  Free but No Support

() DA

Bootstrap

Madcap Flare is my favorite help Why reinvent the wheel? Or the Because Flarestrap is responsive, it At this point, my main goal with
authoring tool (HAT). But the default Lamborghini? Flarestrap is based on worls great as a mobile webhelp Flarestrap is to trigger a paradigm
targets, even HTML5 targets, are not Bootstrap - the best, mobile first target, too! In Madcap Flare terms, shift around Madcap Flare webhelp

search engine friendly. Flarestrap front-end framework for fast and easy that’s two targets in one. One build SEOQ. There are lots of bugs. There is

brings SEQ to Flare. web development. serves all your audiences. no support.

Visit http://flarestrap.com
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madskills

Thanks for attending today’s webinar!

As a webinar attendee, receive $100 off any MadCap
Training Course:

Discount Code BOM100*

For available training courses and to receive your discount, contact:

*Valid for any current or future training course reserved by September 30, 2013. Certain restrictions apply.
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Questions?

Justin Brock
jbrock@bomgar.com
@justinbrock




