Structuring for Content ¢

Reuse with Doc-To-Help

MadCap Webinar - February 1, 2017
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| am Mary Connor

| am here because | love helping fellow tech writers survive and thrive.

You get cats, too. You can find me at www.cleverhamster.com



http://www.cleverhamster.com

But first, let’s
deal with this:




~ “You’re using WORD for documentation?
Get a REAL tool!” |
o

~ Says everybody, everywhere




So, why Doc—To—Help?‘\

Single-sourcing across targets
and sources: HTML, XHTML, DOCX @

One strategy for user and API docs

Team features: source files in TFS,
SharePoint; familiar editors, no markup

Command-line builds, build scheduler

Able to handle our immense builds
Affordability




I:froq_ﬁng AutoCorrect options Spacing  Headi

7
L S Change howe Word corrects and formats text as you typer | AutoCorrect Options.., =yl
_____ g Language VI B
When correcting spelling in Microsoft Office programs
Advanced

. T [+] Ignore words in UPPERCASE
Custarnize Ribbon

[+ Ignore words that contain numbers

Quick Access Toolbar [v] Ignore Internet and file addresses

AutoCorrect i B3
Add-ins [vl Flag repeated words
X AutaCorrect | Math AutoCarrect I AutaFormat &3 You Type I
B AT T || Enforce accented uppercase in French aForat =
] Suggest from main dictionary only
— _ Apply
st tict opaiess: | [¥ Built-in Heading styles [~ Automatic bulleted lists
French modes: i Traditional and new spellings 'l I List styles [ Other paragraph styles
Spanish rmodes: i Tutea werb forms only +|  Replace

[ “Straight guotes" with “smart quotes”
When correcting spelling and gram mar in Word I Ordinals (Lst] with superscript
[~ Eractions [1/2) with fraction character [¥3)
[ Hyphens [--] with dash [—]
r *Bold* and _italic_ with real farmatting
¥/| Frequently confused words v Internet and nebwark paths with hypetlinks

1+ Check grarmmarwith spelling

[ Showe readahility statistics

[ ] Check spelling as you type
[ tark gramarmar errors a5 you type

Wiriting Style: |Grammar&more 'i| Settings..
Check Document !

Exceptions for: | Irnport-to-D2H.docx vl

Preserve
I styles
Alveays AutoFormat

¥ Plain text e-mail documents

Caveat: Be sure to disable the “newbie” features!




...and set
up for
serious
global
editing:

Rewiew

Doc -Tl:l-HE|[:I

Home Insert References hailings

EE E Eg

Fead  Print  eb

Dezign Layout

(=] Outline | El one Page Wiew Side by Side

_ = Draft

Gridlines BE Multiple Pages Syrchronous Scro

Zoom 100%

Mewe  Arrange  Split

B3 Reset Window Pos

Made Layout Layout Window Al
WS Showe Zoom Whind o
. . L ---|---U-e_-|---1---|---2---|---3---|-
Navigation TN
.Search document 2 |
L | Style
dsines | wages | s pane | | Understanding Swarm Obij
=
4 Swarmm Concepts
4 Understanding Swarm Ohjects Heading 3 Types of Data ObjECtS
Types of Data Objects Marrmal
I Types of Container Objects . .
e : ! ' Marmal All data objects used by Swarm are either unnamed ar
I Understanding Unnamed Ohjects
b Uidsitanding Named Objetts Mot s Unnamed objects are assigned identifiers by Swe
and delatad ncinn an onarbinooos LILHD S |

4 forking with Swarmn Objects FemrrE— B2 Ed ety

Marning Rules
Find Replace I GoTo |

Content Protection with E

I Universal Resource Identif T
Content Cache Fitid wihat: |ﬂpf‘w ;I ncr
I- Diata Protection thes
4 Understanding Feeds
Purpose of Feeds Replace withi | *p =l Lol A
Feed Plug-ins Wou
4 Elastic Content Protection - wihit
' Content Protection with R | Replace Replace All | Find Mext I Cancel |

I Corwversion between Content Prote... |




Our scope: soup to Nutgs! o

1. Standardize it 3. Reuse it

2. Structure it




Merge and Purge




“IT’'S ALL IN THE PREP!”
1. Unify content into one DOCX
2. Purge, scrub, clean, trim
3. Standardize heading structures

... before you divide for reuse




1- UNIFY
Case sStudies:

Author-it to
Doc-To-Help

DocBook XML to
Doc-to-Help

[s this even
possible”

...which means, yes,
you really can!
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/Migratmg from a CCMS*

J Unraveled existing reuse so each “object”
publishes just once

J Built new book to export all to a single, linked DOC

J Optimized templates for D2H import with
Word macros to post-process: resizing graphics,
substituting styles, deleted section breaks, etc.

21 Automated migration so | could iterate testing
(speeded up project hugely)

*component content management system
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r Migrating from DocBook

Used xmllint to process all XML projects
(several PDFs per product) into master
XML source (merge.xml)

Used Pandoc transform tool to build
merged XML into master Word file

cd C:\svniSwarm\Docbooks\CAStorAdvancedAdministrationGuide

¥xmllint --xinclude CAStorAdministrationGuide.xml --output merged.xml

pandoc -5 —f docbook -t docx -o CAStorAdministrationGuide.docx merged.xml
pandoc -5 —f docbook -t markdown -o CAStorfAdministrationGuide.txt merged.xml




LTI UL S
Paragraph Mark

Tab Character

Ary Character

Any Digit

l Any Letter

. Caret Character

— § section Character
T Paragraph Character
Colurn Break

Em Dash

En Dash

Endnote Mark
Field

Foothote Mark

Graphic
Manual Line Break
rManual Page Break

Manbreaking Hyphen

Manbreaking Space
Cptional Hyphen
Section Break

= White Space

Mo Farmatting |

2—- Purge! :-)

© Clear section/page/line breaks

© Trim wordiness

® uFEl: PROFE .||::FE|:|:=EE.|E|: EIE Ut
IEIEI: |:E:FE|:EE” “See”
’

© Legacy handholding

© (e.g., browsers aren’t new)

© Useless screenshots (no data)
© Metadiscourse (“As discussed”)

© Move out “touch-once” content



Survival: Do more with less. o

Doyoureally | ves | Can you skip Yes Create Tech Note/Bulletin
know what maintaining touch-once | Blog, Support forum $
users need? it? docs KB Article
Searchable docs/KB

Can it be Yes Get tools Contextual help
automated? and create jt | Cenerated/API doc

Use code comments e
1 Embed external files $
Mo

Support case mining
Sales engineers

Tech trainers
User survey [ Can it be Yes Get tools Screencam

. . Annotated screenshot
?

Matrix

Mo

Y

Create JBGE | “ustBarely Good Enough” *

official docs * from Disciplined Aqile
Consortium, Seott Ambler !

& 7 e




LCustom Dictionaries...

French modes: | Traditional and new spellings

Spanish modes: | Tuteo werb forms only

When correcting spelling and gram mar in ¥Word

[] Check spelling as you type

kark grarnrar errors as you type
Frequently confused words

[¥] Check grarnrar with spelling

[] Show readablllty statistics

Check Docurnent
Exceptions for: Import-to-0D2H.docx. =

..and scrub for congistency

© Use Word’s style checker!

rammar & more

- Options:

[~ wiards in Split Infinitives [mare than one]
Inclusive Language

¥ Gender-Specific Language
Yocabulary Choice

¥ Clichés
Formal Language

¥ Contractions

¥ Infarmal Language

i Slang
Punctuation Conventions

¥ Owford Comma

Punctuation Required With Quotes outside -
Space Behween Sentences one space -
ok | cancel

» Enable everything

» Set per your style guide
(commas, spaces)

* Improve readability for
118n, translatability
(passives, noun strings)

~

O




—_— 3- Standardize Headings

© Fix levels (super easy in Outline)

© Equalize, flatten (promote)

© Convert excess to subheads
© Fix wording, by level (iterate)

© H1 Product Name

o H2 Noun (area)
e H3 Gerund (task)
O © Fix repetition, eliminating as can
e Introduction



Make Headings
Or‘derly’ Unlquea and D7 Show Level:
Standalone | L] Show Text Farmatting

L] Shawe First Line Only

Heading 1 & CAStor Heading 1 @ CAStor

Heading 1 = Introduction Heading 1 = CAStor Overview

Headioo: 1 ® Swarm.Concepts. Hesding 1 ® CASinrConcepts.

Heading 1 @ Planning.and.Setn Heading 1 ® CAStorMehanrk.and Hardware
Heading 2 @ Installingthe. ClUster.... Heading 2 ® CAStor.nstalation.and Upgrade
Heading 2 = Configuring the Cluster Heading 2 = CAStor Cluster Configuration
Heading 2 ® Defining Admins.andllsars.... Heading 2 ® CAStor Access.oonfnl....
Heading 1 ® Managinpihe.Cluster Heading 1 ® CASmClserManagement
Heading 2 #® Advanced.Adminisication Heading 2 ® CAStor.Advanced.Administration
Heading 1 #® Development. Essentials Heading 1 ® CAShrDevelopment Essentials
Heading 2 @ AP RelBIRORE e Heading 2 ® CAStorARLReeence

Heading 2 ® Advanced.Develnoment Heading 2 #® CAStorAdvanced Development
Heading 1 @® CloudScaler paadosd ® CloudsScaler

Heading 1 = Introduction Fix h1 level, = CloudScaler Overview

Heading 1 #® Planning.and.Setun ® CloudScaler Hardware

Heading 2 @ Installing the Clyster then h2, ... @® CloudScalernstaliation

Heading 2 = Configuring the Cluste Heading 2 I/ = CloudScaler Configuration
Heading 2 ® Defining Adming.and.LSers. . Heading 2 ® CloudScaler Ancessoontol.
Heading 1 #® Managingthe. Sluster Heading 1 ® CloydSealerManagement
Heading 2 #® Advanced.Adminisiation Heading 2 #® CloudScalerAdvanced Administration
Heading 1 @ FileFly Heading 1 @® FileFly

Heading 1 = Introduction Heading 1 = FileFly Overview

Heading 1 @ Planning.and. Setun Heading 1 ® FileEh SR

Heading 2 @ Installing.the.Cluser.... Heading 2 ® FileFly lnstalanon. .

Heading 2 = Configuring the Cluster Heading 2 = FileFly Configuration

Heading 2 @ Defining Adming.and.lsars.... Heading 2 @ FileFly Access i
Heading 1 @ Managing.the Cluster Heading 1 ® FileEh.Management

Heading 2 #® Advanced Administration Hezding:2 & FileFly Advansed.Administration




Structure It
For Topic-Base Authoring




A4

Toplc -Based Writing: ‘
" Modularized Chunks

— ®
© Similar goals to DITA *

© Standalone chunks (final division)

© Unified per Minimalism
© |ncludes what ya need to succeed
© Action-oriented on user goals
© Troubleshooting, recovery
© Findability without linking away

linkedin.com/pulse/dita-topic-based-writing-flip-sides-same-coin-rob-gillespie



Topic = RLO
(from instructional design

“A Reusable Learning  Relevant traits:
Object is ... a digital ©
educational resource
(chunk) that can be
reused, scaled, and
shared from a central
online repository in
the support of
instruction and
learning.”

Standardized
Self-contained
Reusable
Combine them
into courses
(deliverables)

©0 0

http:.//ecolearnit.ifas.ufl.edu/concept.asp



Encapsulation by RLO

Approach (think, “module-only”)
Reuse is only by RLO
RLO = source file

Only divide if required for
reuse across outputs

Organize away most links

5. If dividing is getting hard or
messy, reorganize the content




. UG_15-1_iMIS_Desktop__ .. |9

. | O Fules, AI. __. B ook Eu_:untents'l General I Documen

|« + + + |+ - %

=z HB - a
All content must be & M5 Doskiop Guide

managed in a - Bt Standard Tile Page [don't ed
container/map/book E:?G:E;.ﬁ:ib ontents
EI I-:'reface -

- o @ 1_Into_Documentation_ar

All content reuse

occurs via container o @ 3 Staff_Desktop_keyboar
> ------ [chapter break]
BUIId Outputs are EI 7 Customers
. i & 1_Intra_Custamer
Comprlsed of L. @ 3 Staff Customner
Containers i [chapter break]

=B 77 Biling
- @ 1_Intro_Billing
R e R (O |




Horme Insert Design Layout References Mailings

- ! -
& |Level 2 <3 - Showe Level: |Lewvel 2
Showe Text Formatting
v oE e e Showy Caollapse
L o FIFST Line LN ¥ lac 3
Prepare tO break by ¥ Document Subdocuments
Ciytline Tools kaster Document
chunk (RLO), here by uding1 @ Pisiice
area + audience Heading 1 (;-i-“ U_Intro Help.and.sunnotHelpand Support
Heading 1 & 3 Staff_kKeyhnard  shodouts Kevhnand Shortcuts
_ . Heading 1 ® 4 Dev_Setupevelonment Setup
# = audience Heading 1 ® CRM
Heading 1 ® 0_Intro CEMOEM. Overview
O = all, prospect, mkt Heading2 ® 1_Lite_CEMOEMBasics
Heading 2 & 2 Staff LEMOEM.Management
. . Heading 2 ® 3 AdminoEM.Administration
1 Cheap ||Cense Heading 2 * 4 Dev CEM CEM Development
B ) Heading 1 ® Events
2 = staff license Heading 1 @ 0_Intro.Events Events Overview
Heading 2 ® 1_Lite_EventsEvents.Basics
3 = admin access Head?ngz &: Q_Staff__FvF-n‘rq van’rqhﬂanagemen’;
Heading 1 & 5 Admin, Events. Eyvents.Administration
Heading 1 ® 4 Dev Euvents.Events.eyvelopment
‘ 4 = developer | &L Brmm———
Heading 1 W i =
Heading 1 @ 0_Intro_Riling Billing.Overview
Heading 2 & 1_Lite_Riling Biling. Basics
Heading 2 ® 2_Staff Filing.Biling.M.anagement B
Heading 1 * 3 AdminBiling Billing. Adoinistration
Heading 1 * 4 Dev_Riling Biling Deyelopment




. C:4,2017-d2h' Webinar,Documents

—
(?I,\ )7 | ~ Webinar = Documents

iid I_‘aj I Search Documents

Organize *  Include in library

Create a DOCX in D2H
Clone it n times

Rename per scheme
Copy/paste content from
Outline to matching file

4

% Saved Games

4 Searches

D2H

18 Computer
project
folder

= Floppy Disk Drive {
&, s4cB ()
SdZSQ?dEESDE\D} P
zo17-dzh
| ‘Wehbinar

| C55Files

. Docurnents

| Media

Share with =

Mews Falder HE=

:I Mame “

M= a0_Intro_Help_and_Support,doc
M= a3 _staff_Keyboard_Shartcuts,docx
0= a4 _Dev_Setup.docx

M5 bo_Intra_Biling. dacx

M= b1_Lite_Biling. docx

M=/ b2_Staff_Biling. docx

M= b3 _Admin_Biling.doc:

M= b4_Dev_Eiling.dacx

M=) c0_Intro_CRM.dacx

M= c1_Lite_CRM.docx

M= cz_skaff_CRM.docx

= c3_Admin_CRM.docx

M5 c4_Dev_CRM.docx

W5 e0_Intro_Events,docx

M= el Lite Events.docx

= ez_staff_Events.docx

MZ e3_aAdmin_Events.docx

ME e4 Dev Events.docx

Import-t

Haorne Insert Cesign Layout

BT Showr Lewvel: Level 2
Showw Text Formatting
Showy First Line Only
Cutline Tools

Freface

# Help ancb S,
* Keyboard Shotcuts....
® Development. Sebn.....

F CRM OyvEriIes
#  CRMBaSIES
® CRM Manapement...
® CRM Administration..
CREM Deyvelopment

# Events [eniE .
# Events BasiGs .
® Events Management..
® Events Administration.
# Events Development..
= EBilling
# Billing ChRrE .
@ Billing Basics
# Biling Management.....
® Billing Administration...
® Billing Develnnment...

F




Hornme Insert Design Layout leferences hailings Re

Shorrtcut! e € [Level 2 P (f:'_ Showe Lewel: | Lewvel 2 - Creatt ._
|| Showe Test Formatting T = [l I
by o- [ Show First Line Only . v
Ctline Tools Master Document
:ading 1 * Preface
ading 2 ® Help.and.Sunpord.. .
rading 2 ® Keyboard SHOMCUS..
:ading 1 & Billing
Make a copy rading 2 @ Billing QuENIE. ...
ading 2 ® Billing BasiGS...
Attach D2|_| ading 2 @ Biling Management...
1 ding 2 @ Biling Adrainistration.. —_—
-ading 2 ® Billing Dexelopment.....
template ®cam
sading 2 ® CRM QeI
Use Master ading 2 ® CRMBAESIRS.
:ading 2 F CRM WMAnanement......
Document to ading 2 ® CRM Adminisirafian...
armal [#]
quickly Create a2 B ® CRM Develnment
armal
o
subdocuments I —
rading 1 @ Events
arrnal (8]
g2 = * Events Cwendems:
arrm al o
fading:2 & *® Events Basios
armal o
£Llie 8 ® Events Management..
armal a
wading 2 I =i —~ L 3: ELEn: 4 1




... hen have
DZ2H import

the entire
folder

£ searches
1M Computer
|.—j.|J Floppy Disk, Drive (A:)
&, s4cB (C)
, 5d2897da6306019339c5F5e59F
, 2017-dzh
. Master-doc
| Wehinar
| archive
. bitbucket

| cwRsync

@Ducument Import Wizard

Remember: Keep filenames

team-friendly; they don't

appear in outputs

Select Files or Folders to Import

Dioc-To-Help will import all files and Folders added below,

E

Mare =

m!_=' al-Help and Support, docx

Ve

| az-Kevboard Shortcuts, doc

Iﬂi:“ b0-Eilling Crwerview, docx

= bi-Biling Basics,docx

mi:’ b2-Billing Managerment. doc:
mj_' b3-Billing Adrinistration, doc:x

Iﬂi:“ b4-Billing Developrment. docx
[ c0-CRM Overview,docx
M5 c1-CRMBasics.docx

Powerful flexibility!

% Copy files ko

£ al-Help and Support. docs
£ aZ-kevboard Shortcuts, docx
= bo-Billing Crverview,docx

£ bi-Biling Basics.docx

£ bz-Biling Management.docx
£ b3-Billing Administration. docx

= b4-Billing Development. docx:

= c0-CRM Crverview,docx

Documents

i~ Leave files at their otiginal location

|DCZ
I
Cx
X
Add File(s)... | B
(docx
add Folder... docx
Fernae




You can build immediately

T

Topics

Select

Target

| Target - HTML Help |

Project

@ %b éd @ Cancel Build ’f C"ﬂ

Build Rebuld View G?Euid Log

Theme

Target Design

Target

Template

j Mew I Platforms:
:;’. Add @3 Targets:
;;_] Remaove E Attributes:

Source

‘m' Start Page B Output X

Topics i

|8 [3 & Bl X | 4

L el 28

| al0-Help and Support.doc::

| az-kevboard Shortouts,docs:
| bO-Billing Crverview,doc:

| b1-Billing Basics.docx

| b2-Biling Managenment, docs:
| b3-Billing Adrministr ation, docx
| b4-Biling Development.docx:
| cO-CRM Crverview,doc

| c1-CRM Basics,docx

| c2-CRM Management,docx:
| c3-CRM Administration,docx:
| c4-CRM Development.docx

¥

Processing list par

Preparing HTH
Processing HT
bO-Billing Cwvery
Processing fig
Processing list

Converting lis

agraphs. .. Done

Converting lists ko kext, .. Diane

Saving prepro DDE—TD—HElp |

@ Wiould wou like ba wiew the help targek that has just been builk?

™ Don't show me this again

Yes

Mo
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Reuse [t
Build deliverables from topics (files)




" Home stretch!

1. Define reuse tags
2. Set tags on each file

3. Define build targets
with tag filters

4. Automate builds




First, define all of
the attributes

(facets) that you will

want to filter on

Second, define
easy-to-interpret

values for filtering

Add Mew Akkribute E Add Mew Value |
BiLild

Inkernal
Relzase

Praoduck

General
Billirug
Events
CRM

Fuole

0-kewbie
1-Lite
2-5kaff
3-Admin
4-Diew
S-Parkner

A-Inkernal

X

ubpuk I

Modify attribuke name,l'value|

Cancel

| Add Existing D

fid Drefinition wik




For each file,
right-click and set
Properties

Under Condition,
set Attributes

Select Build Rebuild View
Target = - -
Target - NetHelp
Documents

8] 36D = X
| a0-Help and Suppart, do
| az-Keyboard Shortcuts,

| be-Biling Development.t
(| cO-CRM Crverview, docx
| c1-CRM Basics,docx

| c2-CRM Management.d:
[| c3-CRM Administration. .
| c4-CRM Developrient, di
[| el-Events Owverview,do
| &1-Events Basics,doc:
| ez-Events Management
[| &3-Evenks Administratio
| e4-Events Development

A=t Document

Document Properties

Marne; _Documents'l,bz'-BiIIing IManagermen
Type: Ward Docunent
File size: |1.64 ME
File modified: IWednesday, January 25, 2017
A=} Basic
f Sirmle topic
Title: |(N;p.)
Shyle: |(ij
A=t Condition
PlakForms: I
Targets: I
Attribukes: Product:Biling+Fole: 2-5kaff
=0 2l
A= ddvanced =R Product
v i e - [¥] Eilling
eep outline numbers: OB e
Keep page breaks: -7 #] Events
- E General
Adjust left indent: = ] role
. _ -7 #] 0-Mewbie
Plain bext popups: O e
- ] st
V' Include in search ~ 2-5ta
: I 7] 3-admin
-1 ] 4-Dev
Okay to leave ? ; S-Partner
uhdefined A ][] &-Internal
Skatus
0-Dbsolete
& D - [#] 1-Beta
: -Gamma
¥ 2
Mo LT [F aea
IF5




|Attributes

Add New Attribute |
Best use of Condition types =[] Product
----- Billing
e To stage pre-release files, | CRM
: Y T | IR Events
restrict by Attribute | i
e To limit to output type (HTML only), -] Role
. 0-Mewbi
restrict by Platform A
e For custom control (mix-n-match), 2-Staff
. 3-Adri
restrict to one or more Target i
a-Partner
27T A=F Condition 6-Internal
l', mSEIEE = Eips Hel j 0-Obsolete
\\\ Targets: Oe E;II_TBSE < 1-Beta
Attributes: - @ HTML (any) 2-Gamma
-7 5 HTML Help 1.% =nh
A=F Advanced

] JavaHelp
keep outline numbers: | -V Microsoft Help 2.0
I‘§ Microsoft Help '-.-'iew{}
Keep page breaks: e % NetHelp

Printed Manual

T |

Adjust left indent: -




A=t Basic

_____

Now, go define your

“targets” (deliverables)

Help Targets

@& add New Target -

&y _alHeh

&3 _CRM_Help

Marne:

Base name:
Style shieek:
Templake:
Attribukes;

Folder;

_Acrne_Admin_Coursebaonk,

I.ﬁ.cme_.ﬁ.dministraticun

IF‘rint_nu:umargin.u:ss

C1H_PRNOMARGIN.DOT

| |Role:3-Admin, Status:3-G4

Attributes |

Localization

A= Build
Ctpuk Format:

Cover image:

V¥ Generate PCH

¥ reate outling

=1 Product
= Rale

- 0-Newhie
I 1-Lite
I 2-5taff
-V 3-admin
- 4-Dev
- S-Partner
I geInternal

Advanced
Skrings

=M ctatus

LT 0-Obsolete

Expression

'DF

FOF

A=t Basic

Mame: I_CRM_HeIp
Base name: I
Style sheet: INetHeIp.css j
Template: [c1H ML DOT =]
Therne: IRespDnsive ﬂ
| Attribukes: IPrDu:II.lu:I::CFlMJ Role:0-Mewbie, Role:1-Lite, Ij
ErlHED Attributes | Expressian ]
=7 Product 1=
{ Comments I Billing
{*+ Advanced ¥ crM
{+# Related links — I Events
- General
I:—:II7 Role st
¥ 0-Newhis
¥ 1-Lite
W z-staff
-V 3-admin
I 4-Dev 4

Future-proof and flexible: If you later
add a ‘Reporting’ module, it will pick up
3-Reporting Admin.docx by attributes




Examples of Targets

Event Guide Bootcamp

© eO-Events Intro © Intro Course

© el-Events Basics © *O-* (Newbie)
© e2-Events Manage © *1-*(Lite)

© e3-Events Admin © Staff Course
*2-* (Staff)
© *3-* (Admin)

Developer

Finance Guide (custom)

b2-Billing
b3-Billing Admin
c3-CRM Admin © *O-* (Newbie)
e3-Events Admin © *4-* (Dev)
a2-Keyboard

©0000




Final Goals

. 1. Single-sourcin
Set it J J
© Across products (reuse)
and © Across outputs (HTML, PDF)
fOr'get it 2. Automatic outputs

® No-touch builds
© No-touch delivery

3. Need a new deliverable?
Just add a new Build Target!




Tip: Schedule
builds for noon

and midnight
° when GA is near

Use Build
Scheduler
and/or batch
files to deliver
outputs

Best: Run D2H
on dedicated
build machine
for hourly

5:/|Build Scheduler

RIS@L-»|E

?Enal:uled |F'r|:|ject |Status |Schedule Mexk Fun Time

Lask Run Time: |Last Run Resulk

Mioration Feady Ak 1:00 &AM every 1 dawvs 20102017 1;00 &M
[} 5chedule Build

Project:

_: 1201 7-dzhhwebinar i Migration. dzh

Targets:

_CRM_Help
_CRM_POF

O _swarmFOF

O _alHelp

D _SwarmLicensesPDF

O _swarmRelotesPDF
M FileFldals

Build type: IF{eI:uuiII:I

Schedule bvpe: IDain

Starttime: | 1/31j2007 ¥ jL2:00:00 AM =
Recur every: |1 3: days —Ik

(84

Cancel

LefLedLe
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D2H installed on test + build machines N
D2H builds from TFS working files (get)

- One project generates all targets across
. all products (= shared content library)

“'D2H with TFS Setup

D2H project (non-content) files
managed separately in source control

Content editable on any TFS machine
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{links to HTMs }in DDGE



Reaching me:

maryconnor@gmail.com

@maryfconnor



mailto:maryconnor@gmail.com
mailto:maryconnor@gmail.com

MADWERLD

The Premier Technical Communication and Content Strategy Conference

APRIL 2-5, 2017 | HARD ROCK HOTEL | SAN DIEGO, CALIFORNIA

Register by February 28 and Save Up to $250
on MadWorld 2017

WWW.MADCAPSOFTWARE.COM/EVENTS/MADWORLD

&. madcap
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" Credits

Special thanks to all the people
who made and released these
awesome resources for free:

© Presentation template by

S SlidesCarnival

‘ © Photographs by Unsplash



http://www.slidescarnival.com/
http://www.slidescarnival.com/
http://unsplash.com/

" Presentation design

This presentation uses the following typographies and colors:
©  Titles: Nixie One

©  Body copy: Varela Round

You can download the fonts on this page:
http://www.google.com/fonts/#UsePlace:use/Collection:Nixie+One|Varela+Round

Click on the “arrow button” that appears on the topright e «

Yellow #f8bb00 Orange #ed4a00 Fucsia #e8004c
Blue #00acc3 Aqua #00d1c6 Lime #bbcd00
Green #65bb48 Gray #617a86 Light Gray #albecc
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