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WHAT IS DOC-TO-HELP? 

• The ease of writing in Microsoft Word 
• New capabilities in Microsoft Word 
• The publishing flexibility of PDF, MS Word, 

websites/intranets, mobile devices, or online 
help systems 

• The end of content duplication 

“Doc-To-Help is an authoring and publishing tool that 
enables you to write new or existing content and publish 

to a number of formats.” 



MULTIPLE SOURCE PUBLISHING 
LIMITATIONS 

Original Draft 
Employee Manual 

Management 
Employee Manual 

Hourly Employee  
Manual 

Management 
Manual – Los Angeles 

Hourly Employee  
Manual – Los Angeles 

Management 
Manual – New York 

Hourly Employee  
Manual – New York 



SINGLE SOURCING: WORKFLOW 

Create Master Source 
Files (Content) 

Add Conditional 
Tags/Variables 

(Customize) 

Define Publishing 
Targets (Output) 

Generate 
3 Different  

Outputs 

TARGET – BEGINNER 
• Include: Beginner 
• Exclude: Intermediate Info 
               Advanced Info 
• Define other specific attributes 

INTERMEDIATE 

BEGINNER 

ADVANCED 

TARGET – INTERMEDIATE 
• Include: Intermediate Info 
• Exclude: Beginner Info 
               Advanced Info 
• Define other specific attributes 

TARGET – ADVANCED 
• Include: Advanced Info 
• Exclude: Beginner Info 
               Intermediate Info 
• Define other specific attributes 



WHO USES DOC-TO-HELP? 

• User manuals 
• Help files 
• Reference documentation 

Technical 
Writers 

• Online policies and procedures 
• Regulatory compliance 
• Internal “how-to” instructions 

Human 
Resources/ 

Administration 

• Task oriented instruction 
• Searchable procedures 
• Interactive materials 

Training/ 
Support 



DOC-TO-HELP WORKFLOW 

Doc-To-Help 
Management 

• Library 

• Targets 

• Publishing 

• Conditionals 

• Variables 

• Templates 

• Styles 

• Etc. 



DEMONSTRATION 



NEW FEATURES! 

Updated Branding and Logos 



NEW FEATURES! 

New “All About San Diego” Project Template 



NEW FEATURES! 

DOC to DOCX 
File Conversion 

Multimedia 
Enhancements 



NEW FEATURES! 

• Support for Windows 10 and Microsoft Edge 
• Cover Image 
• Page Orientation 
• Date/time and Version variables 
• Deleted topics 
• Template Updates(DOT to DOTM) 

 



WORKFLOW UPDATES 

• Removal of the HTML editor 
• Getting Started Wizard 
• Word 2003 no longer supported 
• Targets removed 

» Nethelp Classic 
» Winhelp 

 



Full Conference Schedule Now Available 
  

REGISTER BY JANUARY 15TH TO SAVE!  
$100 Off Conference Packages 

$100 Off Advanced Training Workshop 
 

www.MadWorldConference.com 
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