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Where we think users 
start in our help system 



Where people actually 
start: any page at all  



TOP-DOWN TO BOTTOM-UP 



 

18th Century Encyclopedia: hierarchical 

http://quod.lib.umich.edu/d/did/tree.html


 

20th Century Encyclopedia: alphabetical 



21st Century Encyclopedia: ??? 

http://en.wikipedia.org/wiki/Manicouagan_crater


DYNAMIC SEMANTIC CLUSTERING 



The Web is not a just a huge 
pile of content 



Search results 
 

Dynamic Semantic Clustering: 
Search Results 

https://www.google.ca/search?q=setup+printer+in+linux&oq=setup+printer+in+linux&aqs=chrome..69i57.9717j0j4&sourceid=chrome&espv=210&es_sm=122&ie=UTF-8#q=set+up+printer+in+linux


How you think your content 
appears on the Web 



How your content actually 
appears on the Web. 



Dynamic Semantic Clustering: 
Twitter #hashtags 

https://twitter.com/search?q=#contentstrategy&src=typd
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Dynamic Semantic Clustering: 
News Feeds 

http://feedly.com/index.htmllabel%2Ffeedly.history
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Dynamic Semantic Clustering: 
Forums 

http://wordpress.org/support/topic/good-seo-optimization-very-poor-results-why
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Dynamic Semantic Clustering: 
Q&A Sites 

http://stackoverflow.com/questions/4546698/library-not-loaded-libmysqlclient-16-dylib-error-when-trying-to-run-rails-serv


Self-Contained? 

http://www.amazon.com/gp/product/1937434281?ie=UTF8&tag=xp03c-20


Exercise: Classify this 

Static semantic clustering 
through linking 

http://en.wikipedia.org/wiki/Manicouagan_crater


A topic in a bottom-up 
architecture is a hub of its local 
subject space 



Incomprehensible from 
the top down 



Perfectly lucid from 
the bottom up 

http://en.wikipedia.org/wiki/Manicouagan_crater


Content Creation, Content 
Engineering, Content Strategy 

23 

Readers encounter pages 
bottom-up even when designed 
top-down 

http://support.citrix.com/proddocs/topic/xendesktop-rho/cds-migrate-post-rho.html


   

Intelligently manage links 
across multiple channels 

Linking and X-ref’s in Flare 
 



REMEMBER – THINK TOPICS 

   

Content in a Flare Project 
 
 



Principles of bottom-up 
information architecture 
 Make every topic work as page one 
 Make every topic a hub of its local 

subject space 
 Provide robust search 
 Respect the broader information grid in 

which your content is embedded 



Self-contained? 
 Black Forest 

Ham and 
Gruyère Frittata 

Self-contained 

http://www.canadianliving.com/food/black_forest_ham_and_gruyere_frittata.php
http://www.canadianliving.com/food/black_forest_ham_and_gruyere_frittata.php
http://www.canadianliving.com/food/black_forest_ham_and_gruyere_frittata.php
http://www.canadianliving.com/food/black_forest_ham_and_gruyere_frittata.php


Not all-encompassing  
 Reluctant 

Gourmet 

Specific and limited purpose 

http://www.reluctantgourmet.com/how-to-sweat-vegetables/
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Conform to a type 

http://tlc.howstuffworks.com/home/free-knitting-patterns-for-beginners9.htm
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Establish context 



Self-contained? 
 Black Forest 

Ham and 
Gruyère Frittata 

Assume the reader is qualified 

http://www.canadianliving.com/food/black_forest_ham_and_gruyere_frittata.php
http://www.canadianliving.com/food/black_forest_ham_and_gruyere_frittata.php
http://www.canadianliving.com/food/black_forest_ham_and_gruyere_frittata.php
http://www.canadianliving.com/food/black_forest_ham_and_gruyere_frittata.php


BIG PICTURE 

Pathfinder Pathfinder Pathfinder 

Workflow Workflow Workflow Workflow 

Task Task Task Task Task Task 

Stay On One Level 



Link Richly 

http://en.wikipedia.org/wiki/Manicouagan_crater
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  THANK YOU FOR ATTENDING TODAY’S WEBINAR! 

As a webinar attendee, receive $100 OFF our next 
advanced training course. Just $499 per student! 

MadCap Flare Single Sourcing Training 
September 15-16, 2014 (web-based) 

MadCap Flare CSS Training 
September 18-19, 2014 (web-based) 

*Offer valid through Friday, August 29, 2014. 



 



Questions? 

Mark Baker 
Analecta Communications Inc. 

mbaker@analecta.com 
http://analecta.com 

http://everypageispageone.com 
 

Jose Sermeno 
Product Evangelist   
MadCap Software 

JSermeno@MadCapSoftware.com 

@MadCapJose @@mbakeranalecta 

mailto:mbaker@analecta.com
http://analecta.com/
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