




Fred offers business wide solutions and services to the pharmacy and health industries including:

› Fred NXT

Australia’s first cloud based management platform developed specifically for pharmacy.

› eRx Script Exchange

Australia’s first and largest ePrescription exchange service, providing a secure and safe 

transmission of prescription information between doctors and pharmacists. 

› MedView - Australia's Medication Cloud

Cloud based platform for healthcare professionals and patients, providing tools to support the 

provision of medications management, patient management and professional services.

Established in 1992, Fred IT Group is Australia’s largest IT 

provider to pharmacy. Our team of over 200 people 

provide IT services and systems to over 3,000 pharmacies



The future of integrated
pharmacy management

The Fred NXT solution is built 
for mobility, designed for touch 
and connected to the cloud

› A simple, integrated 
approach to managing 
all aspects of a pharmacy 

› Connects pharmacies to 
their customers, and 
other pharmacies and 
health professionals.



Starting point - TriPane
› MadCap Flare 9

› TriPane skin

› MadCap Pulse (on trial as NXT 
Support)

› Branding - in progress

› Product stack naming - in progress

Issue reported by on-site observation

› Search in top right corner



TriPane – Sample topic
› Breadcrumb

› No images

› Place holders for videos

› Footer



Current - TopNav

› Branded and linked to 
corporate site

https://www.fred.com.au/support/support/

› Released May 2016
− MadCap Flare 11 > 12

− Pulse: Implemented for usage 
statistics and search reports.

• http://webhelp.fred.com.au/nxt/

https://www.fred.com.au/support/support/
http://webhelp.fred.com.au/nxt/


Home Page - Two targets

› 3 x 2 tiles

› Separate destination

› Conditional Tag

Skin

Hero image

News

4 x 2 grid - NXT 

3 x 2 grid - Named Group

Footer



TopNav – Topic elements

› Side menu

› Screenshots

› Videos (on Vimeo)

› Deprecated print format

› Hovermaps (Mike Kelley)

› Tabs (plug-in)

› Revised Oct/Nov 2017



› Template

› Master Page
− Layout and proxies

› Back to top

› Mini ToC

› Header Home vs. Main

› Hover effect menu item

› News ribbon

› Toolbar with custom buttons

Out-of-the-Box Templates + HTML + CSS + ...



New project – TopNav Advanced template

› Home + CSS + MasterPage

› Topic + CSS + MasterPage

› Table of Contents

› Skin

› Skin components

› Target



› Use existing Project

› Create simple ToC

› Use topics with known “pain points”

› Increment number of topics in ToC

› Add images (Skin, Favicon)

› Faster test builds – Local builds only

› Check existing content in new Output

Existing project – New elements



New site – code side

› Interaction Topic + CSS + 
MasterPage

› Replace native text and graphic 
elements 

› Placeme page elements
− Basic <DIV> layout
− Proxies vs code
− Topic vs MasterPage

› Modify CSS

› Sample notation



Master Page - NXT



Rev. Nov 2017
› Simplified code

− Less (hand-written) code

− Grid system – see Flare help

− CSS

− Reference: 
http://help.madcapsoftware.co
m/flare2017r3/Content/Flare/Re
sponsive-Web-
Design/Responsive-
Content.htm

Header (@ media print)

Breadcrumbs Toolbar

Body Menu

Footer (L) Footer (R)

http://help.madcapsoftware.com/flare2017r3/Content/Flare/Responsive-Web-Design/Responsive-Content.htm


Image (+anchored 

ref)

CSS

FontAwesome

(+anchored ref)

CSS

(+hover)

Top page arrow



› Slideshow
− Slides displayed: 1

› Playback
− Loop

− Vertical transition

News ribbon



Mini ToC

› Border 4px

› Inline-block

› Added padding



› Background image min. 1920 px width

› Set to repeat

› Search > Layout > Display:Block

› Search is hidden on home page

› Search proxy added to home.htm

Skin – HTML5 Top Navigation



• http://webhelp.medview.com.au/medview/practitioner/hpp.htm

MedView - Health Professional Portal (HPP)

http://webhelp.medview.com.au/medview/practitioner/hpp.htm


› Skin > Header > Background: image.png

› Homepage – Override in CSS

Skin – Modify Header for Homepage



› Remove Chevrons

› CSS

Skins – Menu items



Skins – Menu items

› Style inspector to isolate 
element
− Browser-specific developer tools 

− Right-click an element in a page 
and click “Inspect element”

− CSS

> direct child selector 



› Leveraging CSS & HTML5 to Enhance Your MadCap Flare Output: 
Part 1 - 27 Oct 2015

› CSS – DOM (in recording)

› https://www.madcapsoftware.com/webinars/leveraging-css-html5-
to-enhance-madcap-flare-output-part-1/

Skins – Menu items

https://www.madcapsoftware.com/webinars/leveraging-css-html5-to-enhance-madcap-flare-output-part-1/


Skin – Menu item with Hover effect

› Add hover to menu item

› Locate in Browser > Inspect 
element

› Add override in CSS



› What?
− Notepad or Notepad ++

− Text editor tab

− Preview tab

− Browser > Inspect element

› Where?
− Madcap Software Customer Showcase

− Anything else on web sites, mags

− Other applications

Tools

https://www.madcapsoftware.com/customers/customer-showcase/


Tool bar – Custom button

› Expand Dropdown Text Before 
Printing
− MadCap Software Forums/Dave 

Lee

− https://forums.madcapsoftware.c
om/viewtopic.php?f=13&t=21454
&p=109479

− Wishlist

https://forums.madcapsoftware.com/viewtopic.php?f=13&t=21454&p=109479


Tool bar – Custom button



› Forums

› Dave Lee (in conversation)

› https://forums.madcapsoftware.com/view
topic.php?f=9&t=28735&p=129412

› Create custom button 

› Add image

› Event
document.location.href="mailto:you@yourcompany.com?subject=Feedback (Topic: 
"+document.title+")&body=File: "+location.href+"%0A%0AComments:%0A%0A";

document.location.href="mailto:fred@fred.com.au?subject=We need to talk about 
this - "+document.title+" &body=Location: "+location.href+"%0A%0A Comments: 
Thank you for contacting Fred IT. Please provide your feedback on this topic.";

• %0A – Line Feed. %0D – Carriage return

• see URL Encoding Reference - https://www.w3schools.com/tags/ref_urlencode.asp

Tool bar – Custom button

https://forums.madcapsoftware.com/viewtopic.php?f=9&t=28735&p=129412
https://www.w3schools.com/tags/ref_urlencode.asp


› Mike Kelley Consulting - Blog
− https://mike.kelley.consulting/blog/how-to-make-and-use-hover-maps-in-

flare

› In NXT
− http://webhelp.fred.com.au/nxt/Dispense/r_dispense-main-screen.htm

− http://webhelp.fred.com.au/nxt/Dispense/pricing-details.htm

Hovermap Plug in

https://mike.kelley.consulting/blog/how-to-make-and-use-hover-maps-in-flare
http://webhelp.fred.com.au/nxt/Dispense/r_dispense-main-screen.htm
http://webhelp.fred.com.au/nxt/Dispense/pricing-details.htm


› Dave Lee

› https://forums.madcapsoft
ware.com/viewtopic.php?f
=12&t=26904

› Menu – skin component

› Topic + Menu Proxy

› Script

Sitemap

• http://webhelp.fred.com.au/nxt/Reference/sitemap.htm

https://forums.madcapsoftware.com/viewtopic.php?f=12&t=26904
http://webhelp.fred.com.au/nxt/Reference/sitemap.htm


UAT Manual - PDF

› Single-sourced from topics

› UAT Original content

› Omitted content via conditional tagging
− ie: Video, Related topics, Short description

› PDF
• http://webhelp.fred.com.au/nxt/UAT/uat.htm

http://webhelp.fred.com.au/nxt/UAT/uat.htm


› RSS Feed

› ListOf – Topics by Date Created

› Sitemap

› Print/Expand button in Toolbar

Wishlist



Re-design(s)

› Stay “on trend”

› Code and style review

› Use new Out-of-the-Box features

› Practice –

› Create sound basis for fast revisions 
(Oct/Nov 2017)



› TopNav Tutorial

http://help.madcapsoftware.com/flare2017r3/Content/Flare/Tutorials/
Top-Navigation-Adv/Top-Navigation-Adv.htm

› MadCap Blogs & Webinars

› Customer Showcase

https://www.madcapsoftware.com/customers/customer-showcase/

› Slack

https://madcapflareusergroups.slack.com

› W3C References and MSDN

Links

http://help.madcapsoftware.com/flare2017r3/Content/Flare/Tutorials/Top-Navigation-Adv/Top-Navigation-Adv.htm
https://www.madcapsoftware.com/customers/customer-showcase/
https://madcapflareusergroups.slack.com/


https://www.madcapsoftware.com/downloads/madcap-flare-project-templates/
https://www.madcapsoftware.com/downloads/madcap-flare-project-templates/


Take Advantage

of Certified Training

Led by MadCap Flare Certified Instructor 

Mike Hamilton, this 4-day online training 

course will cover a variety of topics 

including creating a project in Flare, 

importing content, and publishing content 

to print, mobile devices and to the web.

MadCap Flare Basic/Intermediate 

Training Course: Web-based (AU Time)

February 13-16, 2018 (web-based)

Register >>

For additional details, contact 

sales@madcapsoftware.com

Note: Courses subject to change. Availability based on student registration. Certain 
restrictions apply; cannot be combined with any other offer or promotion. Not valid 
on courses already purchased.

https://store.madcapsoftware.com/pc-664-20-madcap-flare-basicintermediate-training-course-web-based-au-time-february-13-16-2018.aspx
mailto:sales@madcapsoftware.com


http://www.madcapsoftware.com/conference/madworld-2018/
http://www.madcapsoftware.com/conference/madworld-2018/


Thank You!

Questions? 


