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About Us
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About cleverbridge

cleverbridge provides all-in-one ecommerce and subscription management 
solutions for monetizing digital goods, online services and SaaS.
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300 2005 > 20%

Employees Founded YoY Growth

San Francisco

Chicago
Main U.S. Office

Cologne
Corporate HQ

Development Center
Tokyo

100M+

Orders Processed

Taipei

Offices and Numbers



Our Clients
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Documentation Before Flare
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Web CMS Login protected web site with PDF‘s



Our Current Documentation Solution
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Fast and Easy Publication
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Best Practices: 
Information Architecture with Mind Mapping Tool
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Best Practices: Audience-Specific Outputs

Public
CSC

All Users Business 
Users Developers
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Best Practices: Navigation between Audience-Specific
Outputs
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https://clientsupport.cleverbridge.com/ecommerce/public/all/home.htm
https://clientsupport.cleverbridge.com/ecommerce/public/all/home.htm


Best Practices: 
Four Navigation Levels and Many Dropdowns
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Best Practices: Make Design Mockups
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Best Practices: Customization with JavaScript
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Best Practices: Preview CSS Changes in Browser

16



Best Practices: User Testing

17



Best Practices: Search Tips
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Best Practices: Source Control with Git
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Other MadCap Products
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Capture Analyzer



Continual Improvements
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Next Steps: Replace Help Viewer in Windows 
Application
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Next Steps: Replace Dynamic Help in Windows 
Application
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Take Advantage

of Certified Training

As a webinar attendee, 

receive $100 OFF your next 

advanced training course.

MadCap Flare CSS Training

May 15-16, 2018 (web-based)

MadCap Flare Single Sourcing Training

May 17-18, 2018 (web-based)

For more details, contact 

sales@madcapsoftware.com

Note: Courses subject to change. Availability based on student registration. Certain 
restrictions apply; cannot be combined with any other offer or promotion. Not valid on 
courses already purchased.

mailto:sales@madcapsoftware.com
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