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About cleverbridge

cleverbridge provides all-in-one ecommerce and subscription management
solutions for monetizing digital goods, online services and SaaS.

O cle<erbridge



Offices and Numbers

Q Cologne
Q Q Chlcago’ Corporate HQ Q TOkyO
Main U.S. Office Development Center
San Francisco Q Taipei

Employees Founded YoY Growth Orders Processed

) clexerbridge



Our Clients

SONY SMARTBEAR visurvio 1B LightWave "nitro

R AVIRA SCIEX N0 [ UsSlane  Fsecure™
BitTorrent| ) tenable OCOREL teradici. GF’ ipswitch

PColP

9, Oirectimin Minitab =" ®alwarebytes || Parallels’ reimage®
2 20 nCIVCISt ‘, Sharpened Productions SOPHOS WEEIRCyDbDT

EaseUS' @360 Cyberlink, iMobie  [M mindjet
©® cle<erbridge



Documentation Before Flare

Web CMS

Dashboard

Dashboard

Welcome to Sitefinity 5.0
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Getting started...
0 How to create a simple page?

) How to create a simple blog?
€) How to set navigation?

Login protected web site with PDF's

Getting Started

These documents, checklists, and forms offer a
starting point to introduce you to our platform, and
provide best practices and instructions for setting up

v

your ecommerce implementation.

Additional Resources

{3 SSL Certificate Details Form
Published 2015-06-10  This formis
not formatted correctly for Firefox.
Please use another browser.

{4 Client Policy Checklist
Published 2016-04-11

(=3 Tracking Code Request Form
Published 2014-10-08

{3 Supported Currencies
This document gives an overview of all

currently supported currencies

[} Price List - Misc Services
Published 2016-10-27

Documents

Overview

cleverbridge Quick Start Guide: How to Get Started with cleverbridge
Published 2014-12-15
Provides Information about getting started with cleverbridge, Including information that CM needs to help onboard a

new client, who to contact at cleverbridge, and basic steps for using the CA,

Commerce Assistant Quick Start Guide: Basic Steps for Using the Commerce Assistant
Published 2013-03-19
Provides the overall steps for using the Commer

sistant

System Requirements for C ce and
Published 2014-04-07

Lists the requirements needed fo run the cleverbridge Commerce Assistant and Business Intelligence

applications.

cle<erbridge



Our Current Documentation Solution

clexerbridge

Client Support

Show resources for: | All Users

Getting Started  Using the Platform  Integrating Your System  Additional Resources

What can we help you find? Q

Getting Started

Step 1: Set Up Your Account

Step 2: Provide cleverbridge with
Information

Step 3: Set Up Products

Step 4: Create Links

Step 5: Set Up Notifications
Step 6: Test the Cart

Step 7: Go Live

Step 8: View Customer Orders

Step 9: View Reports

Using the Platform

Integrating Your System

Additional Resources

©

©

Home = Getting Started 6 %

Getting Started

In this section of this website, you can find information about getting started with cleverbridge, including
how to set up your account, the information needed to start your on-boarding process, and the basic
steps for using the Commerce Assistant, our all-in-one ecommerce tool.

@ Downloads *

Tip

Log in with your Commerce Assistant credentials and gain access to client-only content marked with an asterisk. This
includes the latest version of the Commerce Assistant (CA) and Business Intelligence (Bl), forms and lists, as well as
the clearing & payouts guide.

cle<erbridge



Fast and Easy Publication

Changelog & X

All notable changes to the Client Support Center are documented on this page.

v1.012 - 2018-03-19

Added

» Added topic about Single Sign-On (SS0).

« Added links to the new Cart AP Reference (& .

+ Added Release Notes Q4 2017 - Q1 2018.

* Added banner advertising new APl Reference >.

Changed

+ Changed "APls and Integration” navigation feature to Integrating Your System.
« Reorganized drop-down topics formerly on "APls & Integration’. There are now two new topics: Getting Started with
Integration & Overview of APIs.

Removed

* Removed links to rest.cleverbridge.com/cart.
* Removed Cart API content duplicated on developer.cleverbridge.com.
* Removed information about the limitations of Product & Pricing AP

Fixed

» Updated the path of the Roboto font.
« Fixed problem when printing "Standalone” topics.
+ Repaired link to Configure a License Key Generator in the Commerce Assistant.

v1.0.11-2018-03-06

v1.0.10- 2018-02-20

v1.0.9-2018-02-07

@ & & @

v1.0.8-2018-01-23
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Best Practices:
Information Architecture with Mind Mapping Tool

Populating Webpages Using APIs £

Submitting Orders Using APIs £ @

Using the deverbridge APIs &

About Notifications 5

Notification — General £

Notification — Settings |5

Notification — Notification Events =

K ] [ Updating Your System with Transactional Data b
APIs & Integration J Send a Notification Manually [£
[ Fulfilment/Entitle ment (?) Client Notification Types &
Prefixes for Email Notifications &
Schema Definitions 5
[ Clearing & Payouts Integrating with a CRM System &
Integrating a License Generator
Integrating with the Subscription APl @
@ Channel Management

Platform Components

Checkout Process (Purchasing Experience?) ]@

@[ Promotions & Recommendations
Subscriptions & Recurring Billing }@
® Products & Prices
Customer Transactions & Payments }@
@[ Account Setup & Administration

Reporting & Analytics (add tracking?) J@
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Best Practices: Audience-Specific Outputs

cleverbridge.com

Link

Login { Restricted
CSC
| ! | | ! |
All Users BLITEss Developers All Users BlEss Developers
Users Users
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Best Practices: Navigation between Audience-Specific
Outputs

cleverbridge.com
Link .
Login

1 |
All Users

|
All Users

clexerbridge

Client Support

Show resources for: All Users

Business Use‘us
Developers

Client Support Center

(2) cle<erbridge


https://clientsupport.cleverbridge.com/ecommerce/public/all/home.htm
https://clientsupport.cleverbridge.com/ecommerce/public/all/home.htm

Best Practices:
Four Navigation Levels and Many Dropdowns

Home = Using the Flatform > Checkout Process Guide = Creating the Best URL for Your Business B x

Checkout Process Guide ® Creating the Best URL for Your Business

B EEE e e Using the cleverbridge platform, it is possible to create the following URL types:
Create a Destination URL (URL)
Create a Display URL (PURL)

Create a Protected URL (UURL)

© Destination URL (URL)

Create a Session URL (SURL) Facts
Create a Dynamic Protected URL In the cleverbridge platform, destination URLs are checkout page links in which all parameters are visible and unprotected.
(Dynamic UURL) Destination URLs are generic and, therefore, can be used by any user.
Quick Facts about URLS
_ _ ) Example
Controlling and Configuring Your Cart Using
URL Parameters https://www.cleverbridge.com/864/?scope=checkout&cart=97771&coupon=x21zy8&languages=fr
Setting Up Your Checkout Pages
== - Advantages

Branding Your Checkout Process . . . .
* (Can be easily built and deconstructed in the Commerce Assistant.

Allowing Purchases and Upgrades Inside + Can be manually built.

Your Software

Improving the Conversion Rate Disadvantages

Localizing the Cart » Are not protected, and all parameters can be seen and altered by the customer.

Optimizing the Cart through A/B Testing @ Display URL (PURL)

Using the cleverbridge Product Catalog

instead of Your Product Pages @ Protected URL (UURL)
Offering Global Payment Methods and
Currencies @ Session URL (SURL)

@ Dynamic Protected URL (Dynamic UURL)

© cle<erbridge



Best Practices: Make Design Mockups

clexerbridge

User Guides Commerce Assistant Business Intelligence Test

Dashboard Metric Definitions

The dashboard reporting metrics are based on the following definitions:

Metric Definition

Currency Based on your account's default base currency. If the currency is converted, it's based
on the daily exchange rate, updated daily at midnight UTC (Universal Time Coordinated)

Conversion Rate Number of paid orders divided by the

This number can be potentially skewed as a result of including subscription
renewals, which are not processed with a unique session

Last 24 Hours Previous 24 hours, base on the last whole hour (this may not be exact).

The current time is 2:45 PM on July 20. The metrics display data from 2:00 PM
on July 19 to 2:00 PM on July 20.

The list order for the top five metric widgets, such as Top Five Product Metrics,
is based on the last 24 hours and is sorted from highest to lowest

Last 14 Days Previous 14 complete days, with a complete day based on midnight UTC.

© 2017 cleverbridge AG
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Best Practices: Customization with JavaScript

e Check out our new and improved API Reference ( orennow )

clexerbridge

Client Support

Show resources for: All Users

Client Support Center

Your source for documentation, user guides, FAQs and more

n What can we help you find?

Q

Getting
Started

(®) cle<erbridge




Best Practices: Prev

[® @] | Elements Console Sources Network Performance Memory Application

<html xmlns:madcap-"http://waw.madcapsoftware.com/Schemas/MadCap.xsd” lang="en-us” xml:lang=
“en-us" class="HomePage js no-touch svg inlinesvg svgclippaths no-ie8compat
gr__clientsupport_cleverbridge_com _Skins_HTMLS__ Top_Navigation__ Public" data-mc-search-
type="Stem" data-mc-help-system-file-name-"Default.xml" data-mc-path-to-help-system data-mc-
has-content-body="True" data-mc-community-features="disabled" data-mc-target-type="WebHelp2"
data-mc-runtime-file-type="Topic;Default” data-mc-preload-images="false” data-mc-in-preview-
mode="false" data-mc-toc-path style>
» <head>..</head>
¥ <body class="cbHomePage web” data-gr-c-s-loaded="true” cz-shortcut-listen="true">
P <div class="cbBanner">..</div>
¥ <div class="foundation-wrap off-canvas-wrapper”>
¥<div class="off-canvas-wrapper-inner” data-off-canvas-wrapper>
::before
P <aside class="off-canvas position-right" id="offCanvas" data-off-canvas="22h1ff-off-
canvas" data-position="right" data-mc-ignore="true" aria-hidden="true">..</aside>
V¥<div class="off-canvas-content inner-wrap” data-off-canvas-content>
P <divi.n</div>
¥<section clas
V<div class=
::before

Client Support Center

Your source for documentation, user guides, FAQs and more

“main-section">
ow outer-row” data-mc-content-body="True">

Modal ends -->

class="cbAudience">..</div>

V<div id=" " class="off-c in">
¥<div class="topichero public_all">

i title-text">

HomeHeroSection">

¥<div class

centered-text">
<hl class="whiteheader”>Client Support Center</hl>
<h2 class="whiteheader”>Your source for documentation, user guides,
FAQs and more</h2>
</div>
::after
</div>
> <form class="search” action="#">..</form>
</div>
</div>
¥<div class="cbTopicInfo">
» <3 class="cbInfoltem cbGettingStarted" href="getting-started/getting-
started.htm">.</a>
P <a class="cbInfoltem cbPlatform” href="using-the-platform/using-the-
8 platform.htm">.</a>
Getting »<a class="cbInfolten colntegration” href-"integrating-your-system/
Started integrating-your-system.ntm">..</a>
<a clas bInfoltem cbAddResources cbExternallink” href="https:
developer.cleverbridge.com/reference#cart-api” target="_blank" style=
none; " >API Reference</a>
bInfoltem cbAddResources” href="commerce-assistant/commerce-

Security  Audits

id="myModal" class="modal" data-mc-conditions="Classification.PublicOnly">..

| Styles | Computed Event Listeners DOM Breakpoints %

Filter thov .cls +‘
element.style {

¥

a.cbInfoltem.cl es { Style: ge.Cc55:423

background: >

url(../Images/backgrounds/topic additional resource

no-repeat;

a.cbInfoltem {
display: inline-block;
width: 208px;
height: 250px;

StylesForHomePage.css:353

text-align: center;
color: [J#fff;
text-decoration:» none;
font-family: 'Bariol', Helvetica, Arial, sans serif;
font-size: 24px;
margin-bottom: 40px;
position: relative;
padding:» 14@px 1@px S5px;
vertical-align: text-bottom;

transition:» all 200ms Edease-in-out;

[class] { TextEffects.css:11
¥
a{ MainStyles.css:5@
estor—[ll #74880;
Femrsessersiaats asass
Y

, *::before, *::after { foundation.6.2.3.css:17
box-sizing: border-box;

a:-webkit-any-link { user agent stylesheet

cursor: pointer;
o Tines
i
Inherited from | div.cbTopicInfo|
div.cbTopicInfo {

StylesForHomePage.css:329

assistant.htm® style="display: none;">Commerce Assistant</a> > p;fff’
bInfoltem cbAddResources” hre: siness-intelligence/business- » 180px auto 300x auto;
intelligence.htm" style="display: none;">Business Intelligence</a> tewt oiiser tefer
<a class="cbInfoltem cbAddResources” href="additionsl-resources/whats- 3
new.htm” style="display: none;">Platform Changelog</a> _—
= ,msa.cimﬂme: y g ,".tf,.,,,,gﬁ,-g /,_ e Inherited from | body . cbHomePage . web |
resour m">.</a> == 50 body { MainStyles.css:42
</div> line-heignt: 150%;
e @ </div> et + s
- <script src="Resources/Scripts/googleAnalytics.js"> Famili—Rosete—Helvet = +
T </script> e SRR
::after ¥
</div> foundation.6.2.3.cs5:20
</section>

Additional
Resources

Integrating Your
System

<a data-close="true"></a>
s-of f-canvas-exit"></div>

<script>/* <![CDATA[ */$(document).foundation();/* ]1> */</script>
</div>

v | html body div div div secton div #contentBody div.cbTopicinfo [IREIETIT el

margin: b 8;
-webkit-font-smoothing: antialiased;

Topic.css:6

®26 42/ i X

cle<er

ew CSS Changes in Browser
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Best Practices: User Testing

& Check out our new and improved API Reference ("oeenniow )

cle<erbridge

Client Support

Client Support Center

Your source for documentation, user guides, FAQs and more

- What can we help you find? (o} ‘

Q — T

Getting Using the Integrating Your Additional
Started Platform System Resources

What We Do Our Clients Our Blog [ §]in]»]s]o]

About Us Contact Us 8 cleverbridge AG

O cle<erbridge



Best Practices: Search Tips

Show resources for: ‘ All Users

Search Tips

© Use a different search method

The Client Support Center supports the following search methods:
© Full Text Search
You can search for a complete word or number string.

Note

The full text search is not case-sensitive. For example, a search for the word "run” will find matches for "Run” and
"run." The full text search also matches with variant endings. For example, a search for the word "run” will also

find matches for words such as, "runner;” "running,’ and "runs.”

@ Phrase Search

@ Boolean Operators

@ Filter your search results

@ Make sure all words are spelled correctly

Your search for "api" returned 125 result(s).

Overview of APls

Here you can find information about the authentication, header values, and status codes used for our APIs. Testing information and reference
materials are also provided. Important All API reguests must be made over HTTPS. Calls made over plain HTTP will fail. Authentication You
authenticate to the ...

integrating-your-system/overview-of-apis_htm

Integrate with the Product & Pricing API

Important To integrate the Product & Pricing API into your front-end, you need the cleverAPI Script and the Sample CSS - 1. Load the
cleverAPI Script and Sample CSS To load the script and CSS, enter the following into the HEAD of the HTML page: <link rel="stylesheet" ...
integrating-your-system/integrate-with-the-product-and-pricing-api.ntm

() cle<erbridge



Best Practices: Source Control with Git

.
}{ help-center (development) - Git Extensions

= | B e

=
=4

Start  Repository
@ + C\Users\jknobloch.CGN\Documentsi\My Projectsihelp-center\, + development - @ + () Commit (1)

Mavigate

View Commands  Github  Plugins  Teols Help

» devek}pment![) origin/development [RLTE: VAT R e k== n s g e =

Merge branch 'development’ of git.cgn. deverbridge. com: technicalwriting/ecommerce help-center into development

corrections before publication

TW-817 text change

TW-817 updated link to XML schema for notifications and added warning

Merge branch 'development’ of git.cgn. cleverbridge. com: technicalwriting/ecommerce help-center into development

CORE-4522 added note on ExtraParameterMode

&« @ |8 17 | Branches:

added test conntection api, added links to api ref on create-a-my-account, updated "update subscription renewal type™ info on subscription api page

tw-776-parameter-info-about-partners | origin/tw-776-parameter-nfo-about-partners | incorporated Martin's feedback

Added Subscription Renewal Type Changed Motification - Part 2

Added Subscription Renewal Type Changed Motification

new topic "Create a Questionnaire for Partners™

deleted repetitive info about bundles

corrected spelling of ecommerce

enhanced existing topic in xa- and xp-parameters

changes to product-and-pricing-api docs

TW-814 corrected name of notification type, fixed issues with standalone topic

peer review TW-812

updated product and pricing api docs -part 6

Core-4345 Test API Connection

updated product and pricing api docs - part 5

updated product and pricing api docs - part 4

updated product and pricing api docs - part 3

Merge branch 'development’ of git.cgn. deverbridge.com: technicalwriting/ecommerce fhelp-center into development

- @. Filter:
Juliane Knobloch 2 hours ago
Andrew Smith 2 hours ago
Andrew Smith 2 hours ago

Juliane Knobloch
Juliane Knobloch
Juliane Knoblach
Juliane Knoblach
Andrew Smith
Juliane Knobloch
Andrew smith
Andrew Smith
Juliane Knobloch
Andrew Smith
Andrew smith
Juliane Knoblach
Andrew Smith
Juliane Knobloch
Juliane Knoblach
Andrew Smith
Andrew Smith
Andrew Smith
Andrew smith
Andrew Smith
Andrew Smith

21 hours ago
21 hours ago
1 day ago
1 day ago
1 day ago
1 day ago
3 days ago
3 days ago
4 days ago
4 days ago
4 days ago
4 days ago
5 days ago
5 days ago
& days ago
& days ago
6 days ago
6 days ago
6 days ago
6 days ago

6 days ago

3
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Other MadCap Products

Window  Help B Home | View Toos  Wedow Hep

" & - ]:[ x H x ] Discard History Image Profile: MyProfile | BiglCheck Speling | ) Time Delay i: ot - - | = e[ ] | = Creste Styte Class (a 14 Quick Find
Py Copy - —r 2 Styleshest Links 35 Quick Replace
= Coy [i] - Restore Image Size Apply Profile Ignored Words Paste. ] R ~ -
Capurer|sendrorpamer B LB |2 e Retepare feplce Crop B 9 Daeey 8/ Igrored o X | (B UNCKIRA 0 5 e T 2| P, B otk i i < | PP
~ Clipboard Hpeee K F Scrcenshot - Image - Tmage ~ ] Detach Profile 9 it Dictionary Copboard font Pagaph S Fi anc Replce properies
Capture oard Select | Draw Insert Background Profile Spell Check New Screen Capture Options.

= Palettes - 3 x Anslyzer Sammary (D 11 | By @ B %
Paletter Annotations R, » ¥ T T 5 iption-checkout-page-confi x i [ subscription-renewal-type-commerce-assistantpng %\ o ke + highiighted. You can 3t selectthe
Capture Editor | 7 Warnings | Ty | B [ | @R[ X (2L -@ HZ @A &G-S £ T °
P _— - e o =
504218 150507
HomePage fimip Content/Resources/MasterPages/ _ file///C: CGN/Documents/My Projects/restictaall Default Mising File
g bameRage fimep [ — ) Miszing File
HomePage fimsp Ce ges/ Missing File
HomePage fimep Content/Resources MasterPages/ _ file/iC: CGNDocum ) z m | Mising File
summary < el | R ) . Mising File
(Calegpuy | B el b sl Cant ey Staleay HamePage fimsp ce ges/ htm Missing File.
N HomePage fimip Content/Resources MasterPages/ _ file/iC: CGNDocum ) z Mising File
uric xtrmalLrks o OtherTopice g < el G ) Mising File
Oter e With Changes s OtherTopies fmsp e ges/ him Whissing File
ik Tosicsnotin Index we | OtherTopics fimsp Content/Resources MasterPages/ _ file/iC: CGNDocum ) ic/busi fautuham | Missing File
i Togscs notin any TOC s OtherTopscs fmsp = gex  Fel/iC ) " Miszing File
Lk Tomcs natnked by Map 10 - OtherTopics fmsp < e/ Wlissing Fie
e ——— Subscripton D 18577447 Dusicste | Dupleste TOC Ims = OtherTopics fimip Content/Resources MasterPages/ _ file/iC: i i & Missing File
Subscription status; Active Dupkate | Supkcate Sty Formats ) OtherTopics fimsp < gest e/ i e Mising File
Urued | Urused Content s 4 OtherTopics fimsg 2 s | esifC: 2 Missing File
0 140720..  945262. e Unused |Unused Varisbies 4+ OtherTopics.fim; ¢ ge | 3 Wissing File
B Lnused Urused CHIDs ' mmn:m: c gex/ fie//iC: ' ie i M: File
11807200 115515 Next biing amount: 10,00 €
Urused Stes. 7 OtherTopcs fimsp [ ges/  fiesiiC: [ Missing File.
2 130420 f:b:m'\;!;mxﬂ Uncefned _|Unosfied Coniten Togs 2 OtherTopecs imsp b g | ) x Missing File
Undefined | Undafied Styies win OtherTopics fimsp < gest e/ i e Mising File
Suggestin | Sppet Suggestons re asrenty dusbed o OtherTopies fimsp < gesl e/ 1C c hm | Missing File
Suggestion | Variabée Sugoestions ave currently dsabled. o | Alias.flali c Missing File
Suggestion | New st auggestions are arventy dsatied. g lissfisi c fymarmic-pri Missing File
Suggeston_|feplace Local Stie ugestons are ey dsabled. |0 aisial 3 g b Missing File
. Sugoeston | Wit Sugosstions 75 | Alias.flali c Missing File
Suggestion | Frequent Segments are arentty dsatied g lissfisi c reporing b Missing File
e s Corviton Togs s aisial < afiiates iy Missing File
Used Variabies 453 | Alias.flali c P Missing File
Used Used Concepts Ll Aliss flali 2 talogs htm Miszing File
Suggestion | scxessbity Suggestons ar= curens dsabied o aisial < - Missing File
Suopestion | Martup Suooestions are curently dsabled. o | Alssfal c g Missing File
= Suggestion | Croas Reference Suggestions 00 lisz flali I3 i hemm Missing File
Unused Urused Bockmaris L) Alas el 2 - Mhssing File.
Used Used Bocknars £l | Al < Mising File
Lk Fies mith Snppet Conditions. 5 Aliss flali 2 pan Miszing File
ik Pl Wit e Tags a2 aisial < b atcas htm Missing File
Lok Togsca Withaut Cancots. um | Alac i c htm Missing File
Image Scale: 100% (] 5 [ 2|28 40 | 6rid + | B 2] Image Profile: MyPr i’ = l Aol < L =t
Aliactlal ¥ i Missina Fils

Capture Analyzer
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ontinual Improvements

I All accounts > Cleverbridge New API Reference doecumentation

All Web Site Data ~

Q Search reports and help

A HoMmE

BT CUSTOMIZATION

Reports
(© ReALTIME

S AUDIENCE

Overview
Active Users
Lifetime Value 5T
Cohort Analysis 3T
Audiences NEW

User Explorer

»  Demographics

» Interests

v Geo
Language
Location

»  Behavior

»  Technology

> Mobile

» Custom

» Benchmarking
Users Flow

e ArninSITION

Q  Discover

t o NI

s @

Language (] B save b, EXPORT <7 SHARE # EDIT &5 INTELLIGENCE
Apr9,2018-Apr15,2018 «
All Users + Add Segment
100.00% Users
Explorer
Summary Site Usage Ecommerce
Users  |VS. Selectametic Day Week Month =4
® Users
&'20,
60
Apri0 Apr i1 Apri2 Apriz Apr14 Apr 15
Primary Dimension: Language
Secondary dimension | Sort Type: | Defauit = =W =t ‘@Ie E |1| ‘
Acquisition Behavior Conversions
Language
Users © + New Users ~ Sessions © Bounce Rate ~ Pages / Session © Avg. Session Duration © Goal i ° Goal ? Goal Value ~
736 718 88.38% 1.28 00:00:14 0.00% $0.00
% of Total: 100.00% (736) | % of Total: 100.00% (718) | % of Total: 100.00% (757) | Avg for View: 88.38% (0.00%) | Avgfor View: 1.28 (0.00%) | Avg for View: 00:00:14 (0.00%) | Avgfor View: 0.00% (0.00%) % of Total: 0.00% () | % of Total: 0.00% ($0.00)
O] 1 enus 706 (95.92%) 603 (96.52%) 716 (94.58%) 93.30% 118 00:00:09 0.00% 0 (0.00%) $0.00 (0.00%)
[ 2 engb 6 (0.82%) 4 (0.56%) 10 (1.32%) 0.00% 3.80 00:02:56 0.00% 0 (0.00%) $0.00 (0.00%)
3 dede 4 (0.54%) 2 (0.28%) 6 (0.79%) 0.00% 2.67 00:00:52 0.00% 0 (0.00%) $0.00 (0.00%)
| 4 eses 3 (0.41%) 2 (028%) 6 (0.79%) 0.00% 2.00 00:03:34 0.00% 0 (0.00%) $0.00 (0.00%)
[ 5 de 2 (0.27%) 2 (0.28%) 2 (0.26%) 0.00% 2.00 00:00:00 0.00% 0 (0.00%) $0.00 (0.00%)
0| & zhen 2 (0.27%) 2 (0.28%) 2 (0.26%) 0.00% 3.50 00:02:37 0.00% 0 (0.00%) $0.00 (0.00%)
| 7. bghg 1 (0.14%) 1 (014%) 1 (013%) 0.00% 2.00 00:00:00 0.00% 0 (0.00%) $0.00 (0.00%)
| & enph 1 (014%) 1 (014%) 1 (013%) 0.00% 2.00 00:00:34 0.00% 0 (0.00%) $0.00 (0.00%)
] o escl 1 (0.14%) 1 (014%) 1 (013%) 0.00% 2.00 00:00:00 0.00% 0 (0.00%) $0.00 (0.00%)
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Next Steps: Replace Help Viewer in Windows
Applicatio

®

4> @ | I New Product

Shieldware (Example) (364)

H ~ 117048872 i{ ,» Prod( dified: New

Product
/ &) Commerce Assistant [cl= X

Save — :
~ Open Works o~ + < (¢} | O https:/clientsupport.cleverbridge.com/ecommerce/restricted/all/commerce-assistanthtm ml &
¥ English

Dashboards
~ Products & Delivery

- ~ General .
B Products l b d . . . . .
% o Proacust Dafil c ever rl ge Getting Started  Using the Platform  APls & Integration  Commerce Assistant  Business Intelligence  Additional Resources
T Frod Product Infon Client Support
16 Products Product Attrit
~ Marketing i cleverbridge
= Promotons ~ Images &C Home » Commerce Assistant & X
Configurations
Shopping Car
Tools Productand | H
T Getting Started ©) Commerce Assistant
5 Productand |
% Link Generator
FE e severeriige he Platf Welcome to the Commerce Assistant. Here's what you'll find in the hel
~ Delivery Using the Platform @ - ¥ P
4 Partners.
X Affiiates. Delivery Deta
X, Affiiates Delivery Text: APls & Integration @ Folder Description
& Partners. ~ Suggested
e Price Options Commerce Assistant @ Getting Started First steps for getting started with the Commerce Assistant
 Purchases
Base P
E . Basic Steps for Using the Commerce QOverall workflow for using the Commerce Assistant
~ Marketing What's New in this Version
Reporting Assistant
W Affiates - Over Vinats Next Getting Started
¥ - Commerce Assistant Features Provides instructions for how to use each feature.
Revenue Tr: Basic Steps for Using the Commerce
Assistant Checkout Configuration QOverview of the cleverbridge checkout process
% Clients
X — Commerce Assistant Features cleverbridge URLs Describes the cleverbridge URL structure and lists possible parameters that can be
i Client Si Yy
Checkout Configuration added to a URL
cleverbridge URLs Subscription Billing Information about setting up and viewing subscriptions.
Subscription Billing Best Practices Strategies for using the Commerce Assistant to meet your e-commerce goals.
Best Practices Video Tutorials All of the video tutorials
Video Tutorials
Business Intelligence [©)
Additional Resources @
|ﬁ Worksheets & Windows
M Bookmarks
Smart Groups
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Next Steps: Replace Dynamic Help in Windows

~ Open Worksh:

o

Dashboards
~ Products & Defivery
P Products.

Marketing

M+ + +

Configurations

Tools

Channel Management

Transactions

Reporting

+ 4+ o+t +

Setup

Open Win

|ﬁ Worksheets & Windows

M Bookmarks

~ SetColumns

x|

Ql| Q|

97769 Internet Security

Base Product

Internet Security Basic
For your home, our most basic secury

Internet Security Basic Extended

ST Foryour home
grpra | Internet Security Professional
For your small business or home office
Internet Security Enterprise
ST For medium to-large sized businesses
g7774  Mobie Internet Securty

For your mobile device:
97775 Computer Optimization

Shredder
Removes onine and offine computer activity records

87777 Backup CDIDVD

97778  Extended Download

97779 Technical Support - Silver Level

97780 Internet Security Bundle - Basic Extended plus Mobile

97781  Internet Security Bundle - Basic Extended plus Computer Optimization and Shredder

Internet Security Basic Extended - Boxed Product
NEN

97783 Intemnet Security Frofessional - Boxed Product
87784 Intemet Security Enterprise - Boxed Proguct
97785 Upgrade from Professional to Enterprise

Upgrade to Interet Security Basic Extended 2.0
Upgrade to our latest version

98082  Technical Support - Gold Level
102887 Backup Software

TicTacToe

142182 gofiwars willbe activated post purchase

194988 Andrew's Product

200859  test-german

Product

Product

Product

Product

Product

Product

Product

Backup CD
Additionsl Se...
Additional Se...
Bundle

Bundle

Product

Product
Product

Product

Product

Product

Product

Product

Product

Product

79958

99958

9958

9958

0,008

9958
4958
995§

59955
49955
39855
89955
108855
15958
19958

0,008
7958

12958

10,008
12005

23 item(s)

1 temis) selected

The products search feature is used to find information about products
by returning a list of results containing the products you would like to

= access

You can refine the search results by using filters and organize the
results by using columns. Details and items related to a specific
product can be viewed in the contextual panels. Search results can
also be exported in the format of your choice fo make the results
available outside the Commerce Assistant.

Open a Search
In the main menu, select Products & Delivery > Products. The
Products search opens.

Filter Search Results

To filter search results, see Filter Search Results (2

Organize Search Results
To organize search results, see Filter Search Results Using Grouping
Filters (> .

Open and Export Data
To open and export the search results, see Export Data [»

Copy Content from the List
To copy content from the search list, see Copy Content from a List (2 .

Save a Default View
To save a default view of a search, see Save a Default View of a
Search

Copy a Product

To make a copy of a product, right-click the product in the search
results and select Create Copy. The product opens.

Give the copy a unique name

Click Save.

Delete a Product

cle<er
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Take Advantage
of Certified Training

As a webinar attendee,
receive $100 OFF your next
advanced training course.

May 15-16, 2018 (web-based)

May 17-18, 2018 (web-based)

For more details, contact
sales@madcapsoftware.com

Note: Courses subject to change. Availability based on student registration. Certain
restrictions apply; cannot be combined with any other offer or promotion. Not valid on
courses already purchased.


mailto:sales@madcapsoftware.com
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Mad World 2018 San Diego Mad World Europe 2018 Prague
JUNE 3-6, 2018 SEPTEMBER 11-14, 2018
Hotel del Coronado | San Diego, California, USA Boscolo Prague, Autograph Collection | Prague, Czechia

LEARN MORE AT WWW.MADCAPSOFTWARE.COM/CONFERENCE



