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" What is Micro Content?

What can | use it for?

ow can | create Micro Content in
are 20197

ow can | use Micro Content to

Improve Search?

How can | use Micro Content outside
of Flare?
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"Micro Content"

" Term originally coined by d .
Web usability guru \
Jakob Nielsen

W




"Micro Content"

= Nijelsen's current definition:

"a type of UX copywriting in the form
of short text fragments or phrases,
often presented with no additional
contextual support.

Microcontent usually communicates
key messages in a concise form:"

Microcontent: A Few Small Words Have a Mega Impact on Business
Hoa Loranger and Jakob Nielsen, January 29, 2017
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Nielsen's examples of micro content:

" Page titles

" Page headings (headlines)
" Taglines

" Email subject lines

" Summaries, decks

" Hints, tips, explainers




My preferred definition of Micro Content

"a way of providing quick answers to questions”




Another great definition...

What is micro content? Here's a demonstration:

Micro content is written copy, imagery and/or
video content that can be consumed in 10-30

seconds or less.

The end.

[ https://www.brafton.com/blog/creation/microcontent-what-is-it-and-why-do-you-need-it/ ]
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https://www.brafton.com/blog/creation/microcontent-what-is-it-and-why-do-you-need-it/

Key potential uses for Micro Content in UA

" Qutside of Flare
Source content for:
« Chatbots
 FAQs
 Virtual Reality (VR) Applications
« Embedded Field-level Help

" Within Flare
« "Featured Snippets”
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Chatbot

Slackbot

W

3 Matthew Ellison 1:10 P
Y4 join channel

r-..-(vl

k2
o3
)

active | Slackbot
Today
A For more about channels, check out our Help Center
article, Create a channel.

Slackbot 1:10 PMm

It's a good idea to join channels, so you can be where
important conversations are happening. On desktop,
click the word "Channels” in the sidebar on the left to
browse a list of channels you can join.

For all the details on joining channels (including how to
do so on mobile), check out our Help Center article.

Matthew Ellison 1:10 pi
channel

Slackbot 1-10 P

You can create a new channel by clicking the plus sign
next to the Channels header on the left. Open a channel
by clicking its name in your list of channels.

Channels are helpful for organizing your conversations
in Slack. Try creating channels for specific projects, for
groups of people in your workspace who work closely
together, or for any topic requiring a lot of
communication.

A~ For more about channels, check out our Help Center
article, Create a channel.

Message Slackbot @®

® & |

Question or Phrase

Response




FAQs - Phrase

@ WHATSAPP WEB DOWNLOAD

Temporarily Banned

Download and Installation

Verification

Using two-step verification

Using one WhatsApp account on multiple phones, or with multiple phone numbers

Account and Profile

Chats

P T T



FAQ - Response

Using two-step verification

Two-step verification is an optional feature that adds more security to your account. When you have

two-step verification enabled, any attempt to verify your phone number on WhatsApp must be

accompanied by the six-digit PIN that you created using this feature.

Rich content
including
#  Two-step verifcation Vi d eo

ow to use two-step verification on Wha...

To enable two-step verification, open WhatsApp > Settings > Account > Two-step verification > UA Europe,
] _.

Enable.




Virtual and Augmented Reality




Field-level Help

Add your return flight




Why use Flare to create this Micro Content?

" Single-sourcing:
Re-use Micro Content within Flare's
regular "long-form" topics

" Rich Content Authoring:
Styles, lists, tables, images, multimedia,
variables, responsive layout, etc.
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Using Micro Content within Flare

" A very interesting and exciting new
opportunity to improve Search Results

" Based on the concept of
"Featured Snippets"
(a term invented and used by Google)
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Some Background on Google's Micro Content

" May 16, 2012
Google announces Knowledge Graph

" A move from full-text search to more
relevant and meaningful results based on
an understanding of concepts and
relationships

" October 2016
Knowledge Graph holds > 70 billion facts
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Featured Snippet

" A summary of an answer to a user’s
query, displayed at "position zero"




Featured Snippet

All News Images Shopping Videos More « Saarch tools

About 245,000 results (0.68 seconds)

_ Featured Snippet
=

=
o
&
£
=

https://support.google.com/webmasters/answer/6229325
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https://support.google.com/webmasters/answer/6229325

Three types of Featured Snippet

" Paragraph (82%)
" List (10.8%)

" Table (7.3%)
[Source: STAT Search Analytics]
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Some examples of Google's
Featured Snippets...




Al Videos Images Shopping MNews More Settings Tools

About 661,000,000 results (0.52 seconds)

Place the egg in a saucepan and cover with cold
water. Bring to the boil then reduce the heatto a
gentle simmer for 3-5 minutes, depending on how you
like your egg cooked. After 3 minutes it will be really
soft and after 5 minutes both the white and the yolk
with be set.

www_deliaonline.com

How to Boil an Egg - Bord Bia
hitps:/fwww bordbia.ie/consumerTecipes/eggs/pages/nowtoboilanegg. aspx

@ Aboutthis result @ Feedback

People also ask

How long should you boil an egg for? v
Can you under boil an egg? v
How does Delia Smith boil an egg? v
How do you boil Ehh? v
Feedback

How to boil an egg perfectly | BBC Good Food
https:/fwww.bbcgoodfood.com/howto/guide/how-boil-egg-perfectly «

I Learn how long to boil an egg for to achieve the perfect consistency, whether you're UA Euro pe ,
(@ after runny yolks or ... — _.




Google @

Al Videos Images Shopping MNews More

About 168,000,000 results (0.50 seconds)

Apple® iPhone® 5 - Insert SIM Card

1. Ensure the device is powered off.

2. From the right edge of the device, remove the SIM card tray.
Utilize the 8IM gject tool (or paperclip) to unlock the tray by
inserting it into the provided slot.

3. Insert the SIM card into the SIM card tray. ...
4 Insert the SIM card tray.

Apple iPhone 5 - Insert SIM Card | Verizon Wireless
https:/fwww verizonwireless com/support/knowledge-base-111764/

v Q

Settings Tools

Paper clip
or SIM
gject ool

© About this result B Feedback

People also ask

Which way up does a SIM card go?
Can | put SIM card in old phone?
How do you open an Apple SIM card slot?

How do | setup my new SIM card?

Videos

b

'

b

Feedback

B & .
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GO gle find and replace fields in word !, Q
All Videos Images News Maps More Settings Tools
About 77,400,000 results (0.56 seconds)

You can do it by following these steps in Word
2007:

1. Make sure field codes are showing in your
document. ...

2. Press Ctrl+F. Word displays the Find tab of the Find and Replace dialog box.

3. In the Find What box, type either *d or 9. ...
4. Type a space followed by the field name.
5. If available, click the More button.

More items... * 31 Oct 2015

Searching for a Specific Field (Microsoft Word) - Word ribbon tips
https://wordribbon.tips.net/T001430_Searching_for_a_Specific_Field.html

@ Aboutthisresult @ Feedback

People also ask

How do | find field codes in Word? v
Where is the Find and Replace in Word? v
Can you do find and replace in Word? v

How do you replace all in Word? N UA EUrOPe=
. |

Feedback



roboto install windows y Q
All Videos Images News Shopping More Settings Tools
About 320,000 results (0.35 seconds)

Open the Roboto font folder. Select all the fonts. ==

Right-click your mouse, and select “Install.” This will
install the fonts to your Windows machine.

ABCCCDDEFG
10 Aug 2018 Rr Srovmcrz2
WISHIIRJIKN

How to Install Google Roboto Font on Windows ... - Make Tech Easier
https:/iwww.maketecheasier.com/use-google-roboto-font-everywhere/

@© Aboutthisresult ¥ Feedback

People also ask

Is Roboto a web safe font? v
What is the closest font to Roboto? v
How do | add Google fonts to CSS? v
Is roboto a system font? v
Feedback

How to Install Google Roboto Font on Windows ... - Make Tech Easier
https://www.maketecheasier.com/use-google-roboto-font-everywhere/ ¥

10 Aug 2018 - Open the Roboto font folder. Select all the fonts. Right-click your mouse, and select
“Install.” This will install the fonts to your Windows machine.

Roboto - Google Fonts
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Google

fastest reptile

v Q

All Shopping Images Videos MNews More Settings Tools

About 11,600,000 results (0.50 seconds)

Which Are The Fastest Reptiles In The World?

Maximum recorded speed

Rank Animal (km/h)
1 Bearded dragon 40

2 Graen Iguana 35

3 Leatherback sea turtle 3528
4 Black mamba 23

1 more row = 1 Aug 2017

The Fastest Reptiles In The World - WorldAtlas.com
hitps:/fwww worldatias com/articles/which-are-the-fastest-reptiles-in-the-warld_html

@ About this result M Feedback

People also ask

Which reptile is the most dangerous? v
What is the fastest amphibian? v
What reptile lives the longest? v
What is the largest reptile? v
Feedback

The Fastest Reptiles In The World - WorldAtlas.com UA EurOPE’
-

https:/fwww. worldatlas.com/articles/which-are-the-fastest-reptiles-in-the-world.html ~



GO gle micro content jakob nielsen § Q

All News Images Shopping Videos More Settings Tools

About 653,000 results (0.44 seconds)

Usability adviser Jakob Nielsen originally referred to microcontent as small groups
of words that can be skimmed by a person to get a clear idea of the content of a

Web page. He included article headlines, page titles, subject lines and e-mail
headings.

Microcontent - Wikipedia
https://en.wikipedia.org/wiki/Microcontent

@ Aboutthisresut @ Feedback

Microcontent: How to Write Headlines, Page ... - Nielsen Norman Group

https://www.nngroup.com/.../microcontent-how-to-write-headlines-page-titles-and-sub... ¥

29 Jan 2017 - Definition: Microcontent is a type of UX copywriting in the form of short text fragments
or phrases, often presented with no additional contextual ...

Company Name First in Microcontent? Sometimes! - Nielsen Norman ...

httns-/hwww nnarotlin com/articles/comnanv-name-first-in-microcontent/ «
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Google v Q

register for madworld dublin

All Images Mews Shopping Maps Mare Settings Tools

About 195,000 results (0.56 seconds)

MadWorld 2019 Dublin: October 8-11, 2019 - MadCap Software

https:/fwww. madcapsoftware.com/conference/madworld-2019-dublin/ =

The MadWorld technical communication and content strategy conference is your chance .. MadWorld
2019: Dublin, Ireland ... Register by June 30 to Save $700.

The MadWorld 2019 Dublin, Ireland Call For ... - MadCap Software
hitps:/fwww madcapsoftware com/conference/call-for-presentations/ -

11 Jan 2019 - What session topics or ideas should | submit for consideration? Your session ideas
should offer actionable takeaways and apply across ..

MadWorld 2019 Dublin: Register Now - MadCap Software
https:/fwww.madcapsoftware. com/conference/madworld-2019-dublin/register/ =

MadWorld 2019 Cancellation Policy: You may cancel your conference and workshop registration for
a full refund up to 30 days from the date of purchase.

MadWorld Conferences from MadCap Software

https:/fwww.madcapsoftware.com/conference/ «
MadWeorld 2019: San Diego, California. April 14-17, 2019 | Hard Rock Hotel. Register Today for
MadWorld 2019. View Details. MadWorld 2019: Dublin, Ireland.

MadWorld 2019 Dublin: Conference Schedule - MadCap Software
hitps:/fwww madcapsoftware com/conference/madworld-2019-dublin/schedule/ *

Tuesday Welcome Reception. Rooftop Bar and Terrace. 4:30 PM. Technical Support Lounge Closes.
MadWorld 2019 icon Register by June 30 to Save $700.

The MadWorld 2019 Dublin, Ireland Call For ... - MadCap Software

https:/Awww.madcapsoftware.com/conference/call-for.. /submit-presentations/ «




Wording is critical...




Go g|€ how big is a black hole L Q
All Images MNews Videos Maps More Settings Tools

About 1,100,000,000 results {0.49 seconds)

The image reveals the black hole at the center of
Messier 87, a massive galaxy in the nearby Virgo
galaxy cluster. This black hole resides 55 million light-
years from Earth and has a mass 6.5-billion times that
of the Sun. 20 hours ago

blogs discovermagazine.com

First Black Hole Photo Revealed: Why It's a Big Deal | Time

time.com/5566225/first-black-hole-picture-photo/

About this result Feedback
People also ask

What is the size of a black hole? v
How big is a black hole in miles? v
How big is the smallest black hole? v
What is the size of a black hole singularity? v

How big is a black hole? | Cool Cosmos
coolcosmos.ipac.caltech. edu/ask/232-How-big-is-a-black-hole- »

Black holes come in many sizes and their size depends on how much material is in them (their mass).
Some are the remains of a giant star which collapsed.




Go g|e size of black hole v Q
All Mews Images Videos Shopping More Settings Tools

About 645,000,000 results (0.55 seconds)

It measures 40 billion km across - three million times
the size of the Earth - and has been described by
scientists as "a monster”. The black hole is 500
million trillion km away and was photographed by a
network of eight telescopes across the world.

22 hours ago S M
wwrw youtube_com

First ever black hole image released - BBC News - BBC.com
hitps:/fwww bbc.com/news/science-environment-47873592

About this result eedback

People also ask

How big is a black hole? v

How big is the smallest black hole? v

What is the diameter of black hole? v

What is the size of a black hole singularity? v
Feedback

size of black hole on Twitter
https:a'a‘t'.nfitter.comr’search;‘sizemﬁblack+nole ”

Justine Bateman Patrick Keane Tech2
(@JustineBateman) (@phkeane) (@techZeets)
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GO gle dimensions of black hole y Q

All Images MNews Shopping Videos More Settings Tools

About 235,000,000 results {0.60 seconds)

Physical properties

Class Approx. mass Approx. size
Supermassive black hole 105102 Mg, 0.001-400 AU
Intermediate-mass black hole 10° Mayq 10% km = Reann
Stellar black hole 10 Meyn 30 km

Micro black hole up to Mysaon up to 0.1 mm

Black hole - Wikipedia
https:/fen wikipedia.arg/wiki/'Black_haole

@ About this result B Feedback

People also ask

What is the size of a black hole? v
What is the diameter of a black hole? v
What is the size of a black hole singularity? v
How big is the smallest black hole? v

Feedback

Black hole - Wikipedia

hitps://en.wikipedia.org/wiki/Black_hole UA Europe ,
-

A black hole is a region of spacetime exhibiting such strong gravitational effects that nothing—not

[P |y [ [ [P T———— 1 — | | Y J—— I



Evolution of Micro
Content...




perspicacious $ Q

Google

All Videos Mews Shopping Images More Settings Tools

About 682,000 results (0.29 seconds)

Dictionary

Search for a word Q

¥ perspicacious
[ pa:spl kelfas/
adjective

having a ready insight into and understanding of things.

"it offers quite a few facts to the perspicacious reporter”

synonyms: discerning, shrewd, perceptive, astute, penetrating, observant, percipient, sharp-witted,
sharp, quick, quick-witted, keen-witted, alert, clear-sighted, sharp-sighted, clear-eyad,
far-sighted, far-seeing, acute, clever, canny, intelligent, insightful, judicious, wise,

sagacious, sage, sensitive, intuitive, understanding, open-eyed, aware, thinking,
discriminating; More

Translations, word origin and more definitions

Feedback

Perspicacious | Definition of Perspicacious by Merriam-Webster
https:/fwww. merriam-webster.com/dictionany/perspicacious =

Perspicacious definition is - of acute mental vision or discernment : keen. How to use perspicacious
in a sentence. Did You Know? Synonym Discussion of .

PERSPICACIOUS | meaning in the Cambridge English Dictionary
https://dictionary.cambridge.org/dictionarny/english/perspicacious ~
Although they are far from free of doubt, brain based theories of dreaming are certainly perspicacious

im that thev cram accnimt far Aalakal Fental rroccccos Im




(=
Jo

Go gle perspi

perspicacious -/ paspl kerfas/

ha*.-'ing d I'EEII:I‘;' insight into and understanding Gfthiﬂg&.
perspicacity
perspiration
perspirex
perspicuous
perspire
perspicuity
perspi guard
perspiring
perspiratiﬂn meaning Report inappropriafe predicions

Nano Content?
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Knowledge Panel

madcap software $ Q

All Maps Shopping Images Mews More Settings Tools

About 1,180,000 results (0.77 seconds)

&
Q‘C'BQ A

MadCap Software
https:/fwww.madcapsoftware.com/ *
The leading software for creating technical documentation including knowledge bases, online Help,

Museum o
Contemporary Art San...

and more.
You've visited this page 2 times. Last visit: 17/06/18

Search madcapsoftware.com Q

| ’ See photos

MadCap Flare MadCap Flare Videos Madap Soﬂwa . IC

MadCap Flare. Cutting-edge technical Watch Madcap Flare videos, including

authoring and ... overviews and . B— S —

Products MadCap Flare Pricing ... 50 %k KKk 2 Google reviews

The MadCap Authoring and Get pricing information on MadCap Software company in San Diego, California
Management System (AMS ... Flare, the most complete ...

About Careers Located in: La Jolla Galleria

MadCap Software is leading the MadCap Software is an exciting place Address: 7777 Fay Ave, La Jolla, CA 32037, USA
documentation industry into the . to work. With companies .. Hours: Closed - Opens SAM ~

Phone: +1 858-320-03&87

MadCap Software - Wikipedia

https:/fen wikipedia.org/wikilMadCap_Software *

MadCap Software is an American computer software firm headquartered in San Diego, California that
creates help authoring tools and solutions for technical .. Know this place? Answer quick questions

Suggest an edit

Products: Help authering teol technical docum...

5] Send to your phone Send
People also ask

TRIL 4" =y e —~



v Q

All Images Shopping Videos News More Settings Tools

About 1,470,000,000 results (0.50 seconds)

Clack Tab
www.clocktab.com/ *

Displays the current Time. Featuring "Time lcon™ and customizable Themes. Made by the Creator of
Timer Tab.

Online Clock - Online Stopwatch

https:/fwww.online-stopwatch.com/online-clock/ «

A Free Online Clock! Free, Easy To Use LARGE Full Screen Online Clock! This classic clock let's
you change the design, and shows your computers time.

Online Alarm Clock

https:ffonlineclock.net/ v

Online Alarm Clock - Set a FREE internet alarm clock displaying your computer time! Set fun timers,
stopwatches, countdowns. See our Meme of the Day!

Clocks | Digital Alarm Clock | Travel Alarm Clock | John Lewis & Partners
https:iiwww.johnlewis.com » Home & Garden ¥

Get up and about with a new digital alarm clock. Many models display the weather and outdoor
termperature so you're fully prepared by the time you head out.

Clocks - Digital & Analog Clocks, Kitchen Clocks & Moare | IKEA
https:iiwww.ikea.com/gb/en/products/decoration/clocks! ¥

Browse our range of clocks online at IKEA, including digital and analog clocks, kitchen clocks &
mare. Shop online and in-store.

Clocks | Digital, Alarm & Wall Clocks | Argos

https:/iwww.argos.co.uk » Home and garden » Home fumishings » Clocks ~

Clocks <

Measuring instrument

A clock is an instrument usad to measurs, keep, and indicate time. The
clock is one of the oldest human inventions, meeting the need to
measure intervals of time shorter than the natural units: the day, the lunar
month, and the year. Devices operating on several physical processes
have been used over the millennia. Wikipedia

Inventor: Christiaan Huygens

View 10+ more

Clock books

The history ~ The House  The Clocks
of clocks with a Clock
and watc... inlt...
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Google

v Q

All Images Shopping Videos News More Settings Tools

About 8,360,000 results (0.52 seconds)

Alsatian may refer to: The Alsace region of France.
Alsatians (people), a person from the Alsace region of
France or a speaker of the Alsatian language. Alsatian
language, the language or dialect of the Alsace region of
northeast France. German Shepherd Dog, a breed of dog
known as an Alsatian in many countries.

www viovet.co.uk

Alsatian - Wikipedia
hitps:/fen.wikipedia.org/wiki/Alsatian

@ About this result B Feedback

People also ask

Are German Shepherds and Alsatians the same? v
Where did Alsatian name come from? v
Is an Alsatian a good family dog? v
Are Alsatian dogs dangerous? v

Feedback

Alsatian - Wikipedia

https:/fen.wikipedia.orgfwiki/Alsatian ~

Alsatian may refer to: The Alsace region of France. Alsatians (people), a person from the Alsace
region of France or a speaker of the Alsatian language. Alsatian language, the language or dialect of
the Alsace region of northeast France. German Shepherd Dog, a breed of dog known as an Alsatian

German <
Shepherd

Daog breed

The German Shapherd is a breed of medium to large-sized working dog
that originated in Germany. In the English language, the breed's officially
recognized name is German Shepherd Dog. The breed was officially
known as the Alsatian in Britain until 1977 when its name was changed
back to German Shepherd. Wikipedia

Life expectancy: 9 — 13 years

Weight: Male: 30-40 kg, Female: 22-32 kg

Temperament: Loyal, Qbedient, Curious, Intelligent, Alert, Confident,
Watchful, Courageous

Height: Male: 60-65 cm, Female: 55-60 cm
Colors: Black, Red & Black, Black & Tan, Sable, Black & Silver, Grey

Did you know: German Shepherd is the second-maost popular dog breed
by registrations (129,186) worldwide. wikipedia.org
People also search for View 15+ more

L0 3
" ﬁ l R R
1P o .\'

I shradnr Qihorian P nthwailar MNaharmann nldan
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Key principal of Google's
Micro Content...




All Micro Content is
re-used from existing long-
form content on the Web
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Google says:

" "When we recognize that a query asks
a question, we programmatically
detect pages that answer the user's
guestion, and display a top result as a
featured snippet in the search results"

" The featured snippet includes the
page’s title and URL

UA Europ_e?




Creating and using
Micro Content in Flare




Main steps for working with Micro Content

1. Create one or more Micro Content files

2. Add Phrases and Responses in the
Micro Content Editor
« You can add Micro Content from the

XML (Topic) Editor

3. Format the Micro Content Result in the
Skin

4. Include Micro Content Results in the
Target

UA Europ_e?




Create a Micro Content file

= Content Explorer
=3 -
| Print Only Topics "

L Resources

[

[ ] Images
[ | MasterPages
v : MicroConter”

" | Featured Open Folder in Windows

pro_screenshot,

Do.ar o | g Properties
MicroContent Date mo TS EY o

File folder

1| | Pagelayouts |5  Source Control b
_|[ ] Snippets
_'. 5t_',"|EShEEtS ;‘f; Cut Ctrl+X
| ] TableStyles |2 Copy Ctrl+C
el security Paste Ctrl+V
[ trouble
B [ | bothextconversi X Delete Del
¢ conversion_rule Renarme E2
% Downextconver
G feature_cumpar i Send to Folder...
¢ Home.htm T New , Folder
E
=

o

Topic.. Ctrl+T

Page Layout...

Master Page...

&% Content Explorer .
Snippet..

Project Organizer Micro Content...

| gl g =g g O [F

Image...

Multimedia.s

Create a new Micro Content file

Create a new Micro Content file

Stylesheet...
Table Style...

Screen Capture...

UA Europ_e?




Add a Phrase

— Featured Snippets.filmco

Response M

Add a phrase (Ctrl+Shift+N)

HOwoar v oat i srp s Ty
How do | contact |pswitch? b 7 .
How many connections does WS_FTP use? A 'IE b B H Qv
Start the Find Utility b 7 Alitt
What is micro content? A '@[ b

Maore

UA Europ_e?




Optional (but strongly encouraged):
Add Alternative Phrase(s)

— caured Snippets.filmco®

@ Ty | = % Response | M
it o

dd an alternative phrase

How can | eat an elephant? Yo v
How do | contact Ipswitch? bR 7 I 4 o
How many connections does W5_FTP use? ., ]ﬁ]' v
Start the Find Utility £ 7 4
Test P E[ b

What is micro content? P 0 ]ﬁ]' A




Optional (but strongly encouraged):
Add Alternative Phrase(s)

— Featured Snippets.fimco®

W c micro content?

Bbhe W D

Search I-j

How can | eat an elephant? b 7 4

How do | contact Ipswitch? o v

How many connections does WS5_FTP use? P00 '@[ v
T
T &

Response M




Four ways to create Response

Not within the Create/edit dedicated content
spirit of In Micro Content Editor
Google's
Featured
Snippets

" Link to existing Topic or Snippet

" Link to Bookmark within
existing Topic or Snippet

My preferred
method >—' Link to defined extract within

Create Phrase existing TOpiC or Snippet
from XML Editor

UA Europ_e?




Create Response in Micro Content Editor

= Featured Snippets.fimco*

mbed ieEBB

| Search IJ'|
How can | eat an elephant? o0 v
How do | contact [pswitch? LWow
How many connections does WS5_FTP use? A E[ v
Start the Find Utility Lo
Test O oa

‘2 Add Link

What is micro content?

?-}@ v

No Text Editor

tab

Response | Medium (default) - :{l & =l - 5? - Q -lal -0 Q -

An experiment is a procedure carried out to support, refute, or validate a
hypothesis. Experiments provide insight into cause-and-effect by
demonstrating what outcome occurs when a particular factor is

manipulated.
There are three types of expernments you need to know:

« |aboratory / Controlled Expenments. This type of experiment is
conducted in a well-controlled environment (not necessarily a

laboratory), where accurate measurements are possible.
+ Field Expenments.

« Natural Expenments.

/

Words: 67 | Font Scale: 100% - 'ﬂ ﬂ:i

UA Europ_e?




Link Phrase to a topic or snippet

@ select File

Featured Snippets.flmco®

+*

Bt e m H|s |8
— Content ~
Search _
o Ocontext
How can | eat an elephant? [ Ddefs
How do | contact Ipswitch? _|| | Tintro

|| | 2getstarted

|| | 3navigation
Start the Find Utility [ ] 4transfers

|| ] Sfilesandfolders

How many connections does W5_F

[ | A_Introduction Topics
o B_Feature Topics

|| | C_Procedure Topics

Link the phrase to a file

What is micro content? — D_More Information

] Firewalls

__| I Print Only Topics v

OK Cancel

Can optionally
select a Bookmark

UA Europ_e?




Link Phrase to a topic or snippet

= Featured Snippets.fimco* * 0 x
Bh B u Respons ; = - - -
|Sear5" O This response cannot be edited because it is linked to a topic or snippet. You can either
' remove the link or open the topic or snippet to edit the content. |
How can | eat an elephant? o ow
How do | contact |pswitch? o ow
How many connections does W5_FTP use? A E[ v . .
. . Testing the connection
Start the Find Utility ol ow
A '@ &

| nsfers/Testing the connection.htrm It is important to test your connection before using it for real.

=

7 N\ To test a connection’
What is microjcontent? i E[ A
1. Switch on.
2. Reverse polanty.
Not within the 3. Switch off
spirit of
Google's
Featured

Snippets




My preferred method for
creating Phrases and
Responses...




Create Micro Content from topic or snippet

rol Table Window Help Quick Launch {Ctrl + Q)

% ' 0 5
b € F'J_clﬂd < '.
r Ioutes Ind an -
= Window S | Replacein Files~ [ [|TroPerbes
Single Source Attributes Find and Replace

My

multipart_transfers.htm™ x Featured Snippets.flmco™ ¥ X |

~—"|. M ? LE}"Dut [IlﬂlrEh:l * Medium EdE'FELIlt:] - F'agE Lﬂ:;-"CLIt

-

connections. This de
individual files. Phrase

o
e number of conn

Aotarmiinad b

@ Create Micro Content >
How many connections does [%e=General ProductName?;] use.’l x|
Micro Content File

Resources\MicroContent\Featured Snippets.flmco .
.n
The number of connections that WS_FTP uses is
W

oK Cancel

IF thara ara nm cornm ks




Result

Featured Snippets.fimco™

T . . h
multipart_transfers.htm® ® T Featured Snippets.fimco® # x

BLh o e lE

Response | Medium (default) - = - - - T é}v

Search

fo] Py This response cannot be edited because it is linked to a topic or snippet. You
can either rernowve the link or cpen the topic or snippet to edit the content.

How can | eat an elephant?

How do | contact |pswitch?

How many connections does WS_FTP use?
Start the Find Utility

%, starting the find utility.htm

How dao | start the Find Utility?
Starting Find
Test

-xé; dtransfers/Testing the connection.htm

Experiment

What is micro content?

=t m v
Lo v : .
- The number of connections that WS_FTP uses is
i3 b
determined by:
« the number of additional connections specified in the
Site: Transfer options
YL « the number of connections allowed by the server




After adding Alternative Phrases

Featured Snippets.flmco

..H"'. ."-. . ..H"'. ' _—
multipart_transfershtm ' x Featured Snippets.flmco  x  f Featu

BL % W : % Response | M

This res
Search f
= ﬂ ﬂ can erthi

How can | eat an elephant?

do | contact [pswitch?

The numb

How many connections does W5_FTP use? )

?E; Aransfers/multipart transfers.htm#microcontent determine
Connection count e ther
Mumber of connections .

Site:

Test

T
IR TR o ther
|

What 15 micro content?



Format the Micro Content Result

HTMLS - Top Navigation* New styles for

HTMLS Skin Editor | Preview | Web Medium | Tablet Medium Mobile Mediunt Micro Content
| 7~ in Skin Editor

Setup I Search Micro Content Result

Community || 4 Search Micro Content Response

Styles

Font
= Margin
Padding
I Layout
= Your search for "topic" retu

20~ Did you mean topic?

Maximum Height:

Search Micro Content Response Expand

4 Search Micro Content Response Collapse

How to create a topic

Background
Search Micro Content Response Fade 1. In the Content Explorer click [F]
earc icro Lontent Response Lin . .
Search Micro € Resp Link 2. Select a template
_ _ _ 3. Give the topic a name.
Search Micro Content Response Link (active) 4 Click Add
Search Micro Content Response Link (focus)
Search Micro Content Response Link (hover)

Search Micro Content Response Link (visited)

| | ) Cmmrrls AAiemre o mntant Roacmemmneas D=sdb



Include Micro Content Results

= HTMLS5 - Top Navigation

Target Editor | % Build 5] View ~ /& Publish 5} Open Build Log

General Search Engine

Skin Type: MadCap Search o

Conditional Tet
Search Results

Variabl

Aranis Results per page: 10
Publishing Abstract character limit: 300 f=
Glossany [ ] Partial word searching 3

LR }

4k

Relationship Table Minimum word size:

@ Advanced Search Options

Search
Advanced Indude impartance (recommended) ]
New Micro Content

Indude micro content results . .

Perfarmance U option in Target
Indude glossary results .

Build Events Editor
[ ] Exdude non-words from search

Community [ ] Exdude index entries from search

| anAnana i -~ o .




Using Micro Content outside of Flare

" Each Phrase-Response combination is
stored as an XHTML file within Output

<« Qutput » matth » HTMLS - Top Nawvigation » MicroContent

Mame :

.E' how-can-i-eat-an-elephant.htm

E' how-do-i-contact-ipswitch.htm

E how-many-connections-does-ws-fip-use.htm
B start-the-find-utility.htm

£ test.htm

E what-is-micre-content.htm




Micro Content output file

<!DOCTYPE html>
<html xmlns:MadCap="http://www.madcapsoftware.com/Schemas/MadCap.xsd" lang="en-gb" xzml:lang
="en-gb" data-mc-search-type="Stem" data-mc-help-system-file-name="Default.xml"

data-mc-path-to-help-system="../" data-mc-target-type="WebHelp2" data-mc-runtime-file-type=
"Topic" data-mc-preload-images="false" data-mc-in-preview-mode="false" data-mc-toc-path="">
<head>

<meta name="viewport" content="width=device-width, initial-scale=1.0" />
<meta charset="utf-8" />
<meta http-equiv="X-UA-Compatible" content="IE=edge" />
<meta http-equiv="Content-Type" content="text/html; charset=utf-8" /><title>
Speeding Up Large Transfers (Multipart Transfers)</title><title>How many
connections does WS_FTP use?</title>
<meta name="phrase" value="How many connections does WS FTP use?" />
<meta name="phrase" value="Number of connections" />
<meta name="phrase" value="Connection count" />
<meta name="feedback" value="true" />
<meta name="source-type" wvalue="micro-content" />
<meta name="truncated" value="false" />
<meta name="linkto" value=
"../Content/4transfers/multipart transfers.htm#microcontentl" />
<link href="../Content/Resources/Stylesheets/styles.css" rel="stylesheet" type=
"text/ecss" />
</head>
<body>
<p>The number of connections that WS_FTP uses is determined by:</p>
<ul style="list-style: disc;" type="disc">
<li class="p-Topic-Text-Bulleted" value="1">
the number
of additional connections specified in the Site: Transfer options



How MadCap is currently
using Micro Content...




MadCap's current use of Micro Content

" Only for Featured Snippets
" Three types:
 Quick Steps
« Mini Landing Pages
 Related Questions

" Dedicated Snippets used exclusively for
Micro Content

" Extensive use of Multimedia and
Images within Responsive Layouts

UA Europ_e?




Quick Steps

madcap*

FLARE

create snippets

Your search for “create snippets” returned 330 result(s).

How to create a snippet

) o _ _ Layout 2] Create Style Class % ;] == % Conditions
. In'the XML Editor, highlight the content that you want to turn into a shippet. Window [Z) Stylesheet Links / o == @ Language
. . Create Create Micro Attributes
. Inthe Home ribbon, select Create Snippet. T Snip Content Window TL|Name Rep
Styles Single Source Attributes

- = Getting-Started.htm
 Click Create

/%) Getting Startedhtm * StartPage %

1
2
3. Give the snippet a2 name and choose a folder location 1o store it
4
5 [ ~ | % Layout (Web) = Medium (default) » Page Layout - '@J B E b~ F -

. Click [l to save your work.

More Details...

Getting Started

Creating New Snippets from Existing Content
Creating New Snippets from Existing Content Outputs Supported There are two ways to create a snippet. Create Snippets From Content If you have already typed content in your topic and

want to turn that content into a snippet, you can create a snippet out of that existing content using the Home ..

_/Snippets/Creating-New-Snippets-from-Content htm v



Mini Landing Page

madcap”

FLARE

conditions

Your search for "conditions” returned 237 result(s).

Conditions A condition is something that you can apply to different areas of your

content so that some information displays in some of your outputs but not in others.

More Details...

Basic Steps

Adding Condition Tag Set Files

Creating Conditions

1

2

3. Applying Conditions to Content

4. Associating Conditions with Targets

Applving Conditions to Content

Conditio  Conditio Conditions

Here is some general text for a topic. Replace this with your own content.

Condition Conditioned Text—Character Level

Here is some general text for a topic. Replace this with your own content.
pryTHIS INLINE TEXT CONDITIONED FOR FONLINE OUTPUTq g

Here is some general text for a topic. Replace this with your own content.
HIS INLINE TEXT CONDITIONED FOR -PRINT QUTPUT  [aECIE

some general text for a fopic. Replace this with your own content.

Learn how to apply condition tags to different content elements. This lets you single-source the content that you create in multiple target outputs.

_./Conditions/&pplying-Condition-Tags-to-Content. htm



Related Questions

Your search for "styles” returned 598 result(s).

Styles and CSS Styles are used in Flare projects to control the look and feel of your = —
] . . o — Styles.css AR — Styles
documentation, and keep the content separate its presentation. Most of the stylingis ™= =S =
) L . . /| Stylescss *  wNewhtm® x Current Style and Local Formal
based on Cascading stylesheets (C55), which is an international standard for P e
- . i |4 - | %5 Layout (Web) - Medium (default) - Page Layout - @J =
formatting web content, develaped by the World Wide Web Consartium (or

= |h2

W3C). More Details... Edit Style c

~  Where can | learn more about CSS? "

~  What can CSS do? What's New

~  How does page structure relate to CS5?

Available Styles

~  What is meant by "cascading"? Lorem ipsum dolor it amet, consectetr

~  What are some of the most important style terms and concepts? adipiscing elit. Eusce blandit sapidn a dolor h 1
accumsan ‘ccumsan.
~  What is style inheritance about? L\\s h 1 h on
When should | use regular stylesheets, table stylesheets, or local | [Featu re A - :
properties? h2
HTMLS Skin Styles

HTML5 Skin Styles Outputs Supported There are many ways to style your HTMLS skin, whether it be a Side Navigation, Top Navigation, or Tripane skin, or one of the skin components. In
addition, if you enable the skin to produce responsive output—meaning that the look of the output can automatically ...

./5kins/HTML5-Skin-Styles/HTML5-Skin-Styles.htm



" Micro Content is a key new feature

" |ts main application in Flare is
"Featured Snippets"” that improve
Search Results

" Follow Google's approach by re-using
long-form content

" Use Analytics to guide your choice of
Phrases

" Micro Content can also be used
outside of Flare for FAQs and chatbots

UA Europ_e?




Thanks for joining!
Final questions?

Matthew Ellison

UA Europ_E? UA Europe

matthew@uaeurope.com
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