




CORE BENEFITS

 MAXIMIZE CONTENT RE-USE

» Topic-based authoring

 PUBLISH TO MULTIPLE OUTPUTS

» Multi-channel publishing

 FLEXIBLE AND EASY TO USE

» Advanced authoring capabilities

Single-source authoring 
is for anybody who 

wants to work less and 
produce more.

PAUL STOECKLEIN

Documentation Manager | MadCap Software



MULTIPLE SOURCE PUBLISHING LIMITATIONS

Original Draft
Training Manual

Hourly Employee 
Training Manual

Management
Training Manual

Management Manual
San Francisco

Management Manual
New York

Hourly Manual
San Francisco

Hourly Manual
New York



Topic-Based Authoring
MADCAP SOFTWARE CONCEPTS:



REMEMBER – THINK TOPICS



Single-Source Publishing
MADCAP SOFTWARE CONCEPTS:



SINGLE SOURCING: WORK FLOW

Define Publishing 
Targets (Output)

TARGET – BEGINNER
• Include: Beginner Info
• Exclude: Intermediate Info

Advanced Info
• Define other specific attributes

TARGET – INTERMEDIATE
• Include: Intermediate Info
• Exclude: Beginner Info

Advanced Info
• Define other specific attributes

TARGET – ADVANCED
• Include: Advanced Info
• Exclude: Beginner  Info

Intermediate Info
• Define other specific attributes

Generate 3
Different Outputs

Add Conditional 
Tags/Variables (Customize)

Create Master Source 
Files (Content)

TARGET – BEGINNER

TARGET – INTERMEDIATE

TARGET – ADVANCED



MADCAP FLARE WORKFLOW

CREATE/EDIT PUBLISH

Print

 PDF 

 Microsoft Word 

 Adobe FrameMaker

 Microsoft XPS 

 Microsoft DOCX

Web Browser

 Responsive HTML5 

Windows Desktop

 HTML Help (.CHM)

Other

 Clean XHTML

 DITA 

 EclipseHelp

 EPUB

IMPORT

 Microsoft Word

 Microsoft Excel

 Adobe FrameMaker

 Author-It

 HTML files

 Doc-To-Help Projects

 .CHM files

 DITA

 RoboHelp and other
Help Projects



MODULARITY PUBLISHING

TARGET
(The rules that 

make a document 
unique)

CSS
(Content 

Look/Feel)

TOPICS

TOC
(Topic 

Organization)

UI TEMPLATE
(for web, tablet, mobile)

PAGE TEMPLATE
(for print output)



Take Advantage

of Certified Training

As a webinar attendee, 

receive $100 OFF your next 

advanced training course.

MadCap Flare CSS Training

March 13-14, 2018 (web-based)

MadCap Flare Single Sourcing 

Training

March 15-16, 2018 (web-based)

For more details, contact 

sales@madcapsoftware.com

Note: Courses subject to change. Availability based on student registration. Certain 
restrictions apply; cannot be combined with any other offer or promotion. Not valid 
on courses already purchased.

mailto:sales@madcapsoftware.com


https://www.madcapsoftware.com/downloads/madcap-flare-project-templates/
https://www.madcapsoftware.com/downloads/madcap-flare-project-templates/


http://www.madcapsoftware.com/conference/madworld-2018/
http://www.madcapsoftware.com/conference/madworld-2018/


THANK YOU!

Mike Hamilton | V. P. Product Evangelism

mhamilton@madcapsoftware.com


