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1. The „Most Important Thing“

2. Your project – technically correct and complete

3. Structure of a Flare project

4. Snippets, variables and conditions

5. Special formatting

6. Text in images and graphics

7. UI strings

AGENDA



TECHNICAL CORRECTNESS



STRUCTURE OF A FLARE PROJECT

Table 

by

HelpDesign



• Snippets in partial sentences:

– The error occurs if [data element] is populated, but source is

empty or null

– Snippet 1: [The error occurs if]

– Snippet 2: [is populated, but source is empty or null.]

– <Snippet 1> <Variable> <Snippet 2>

SNIPPETS, VARIABLES AND CONDITIONS



• Variables

– Welcome to the [%=global.ProductName%] [%=global.docType%]

– Willkommen zum ACME Handbuch

– Willkommen zur ACME Online-Hilfe

SNIPPETS, VARIABLES AND CONDITIONS



• Variables

– The <&%variable> should be plugged in. Then, turn it on.

– The device should be plugged in. Then, turn it on.

– The machine should be plugged in. Then, turn it on.

– Schließen Sie das <Gerät> an und schalten Sie es anschließend 

ein.

– Schließen Sie die <Maschine> an und schalten Sie sie

anschließend ein.

SNIPPETS, VARIABLES AND CONDITIONS
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SNIPPETS, VARIABLES AND CONDITIONS

KISS - Keep It Super Simple



SNIPPETS, VARIABLES AND CONDITIONS

• Only use variables for brand names, product names, or names in 

general, and of course for numbers or any non-textual information. 

NEVER use them for generic terms, such as “device”, “machine” or 

“instruction manual”.

• Don’t put all conditions into one sentence, but instead write out 

COMPLETE sentences and assign them the required conditions. 

• Do not use snippets in partial sentences.



SPECIAL FORMATING
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SPECIAL FORMATING



• Always use CSS styles

– instead of local formatting or inline styles

– „…using inline formating is like a hit of crack cocaine – it may 

serve the immediate need but will cause you nothing but trouble 

for the remaining life of the document…” (Mike Hamilton)

SPECIAL FORMATING



• Use tables or bulleted lists below the graphics

• Use MadCap Capture for creating call-outs in images

TEXT IN GRAPHICS



• Include UI strings in variables or snippets

DEALING WITH UI STRINGS



• Complete and error-free project

• Snippets, variables, conditions: 

– use wisely

– don‘t overdo it

– rather create multiple sentences instead of packing too many

variables and conditions into one sentence

• Layout

– Keep it simple

– Consider text expansion

– Pseudo-translation

WRAP-UP



• Images

– Use bulleted lists or tables

– Use MadCap Capture

• UI strings

– Use them in variables or snippets

WRAP-UP



TALK TO YOUR 

TRANSLATOR

FINAL ADVICE



Thank you very much!

Let‘s talk…
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