




The Story

 Once upon a contract: Why I decided to integrate MadCap Flare 

into a technical communications course.

 Chapter 1, How we use MadCap Flare in the course.

 Chapter 2, What the course materials look like: Syllabus, project 

docs, and screencasts.

 Chapter 3, How the student projects look.

 Chapter 4, Happily ever after: What we plan to do moving forward.



Beagle Pup Project
This 2-page 

spread, an 

illustrated 

procedure 

from a 

student’s PDF 

output, 

demonstrates 

how to 

combine 

visuals and 

text, also the 

use of a 

standard 

template.



The Final Post: Project Evaluation

1. Please explain how using specific tools like this is or isn't beneficial 

to learning in this course--the principles and practice of technical 
communication.

2. Please explain how you see applying what you've learned to:

A. Other courses.

B. The job search.

C. On the job.



Student Comments

“I see a lot of value in using tools like this in college coursework 

because I will be able to apply everything I've learned in the real 
world.” 

“More courses should do this sort of thing because now I know how to 

use valuable tools, and I can list them on my résumé when I'm applying 

for internships and jobs.”



Once Upon a Contract
Why I decided to integrate MadCap Flare into a technical 

communications course



Why XML and MadCap Flare?

 Professional background

 XML contract

 PTC Program

 XML is basic to all new media

 Real-world applications of theory

 Theory + practice, competitive edge, leadership

 MadCap Flare: Learning curve, support, and partnership



2017 TCQ Article



“Technology skills are . . . highly valued in most 

information development environments, regardless of 

the adoption of CCM [component content 

management] (16).”



“Foundational skill areas such as writing and editing . . . 

though still important, are not sufficient for technical 

communicators seeking to innovate, change the status 

quo, or move into leadership positions.”

“. . . we propose reconsidering TC [technical 

communications] education in the following directions: 

building academy-industry educational alliances,

rebranding the value of writing skills, integrating CCM 

into undergraduate curricula, and deciding on 

specialist versus generalist TC education” (18).



Chapter 1, How we use MadCap

Flare in the Course

 One-month-long module in a new media for tech comm course.

 Author a small set of files--illustrated procedure, etc.

 Use a standard Flare template to publish the output to both HTML5 

and PDF.



How We Use Flare, continued

 Introduce as second major project of course, around Week 9, when 

we are learning about Berners-Lee, the birth of the world wide web, 
and the importance of XML.

 Students are continually asked to connect their course readings with 

the practical applications made possible using specific XML 

authoring tools.



Basic Project Requirements

 Publish a project in Flare using one of the templates.

 Publish both HTML5 and PDF output from one set of XML files.

 Author content for an introduction section--at least three modules of 

at least 300 to 500 words each.

 Author content for features (concepts or references)--at least three 

modules of at least 300 to 500 words each with images.

 Author content for procedures--at least three modules of at least 

300 to 500 words each with images.

 Link modules as appropriate.



Chapter 2, Course Materials



Syllabus Calendar

The heart of the syllabus is 

the detailed week-by-week 

calendar of topics, readings, 

and writings.



Project Doc

The project doc lays out the 

assignment purpose, format, 

and possible topics.



Project Doc, 

continued

The more technical section 

of the project doc goes on 

to provide an overview of 

how students will get Flare, 

where continuing detailed 

instructions will be found, 

and provides a basic one-

page overview of the main 

concepts.



The Course in Canvas



Flare Tutorials



Creating the Tutorials



Creating the Tutorials

Screencast-o-Matic is a full-

featured screencasting 

application, available free 

(basic version) and for a very 

modest cost (more editing 

and other functions).

Screencastomatic.com



Weekly Readings and Discussions



Tutorial Videos - Processes



Tutorial Videos - Results



Project Proposal



Peer Reviews



Chapter 3, Student Projects



Student Projects, continued



Student Projects, continued



Student Commentary

“I am amazed at how 
firmly WordPress and 

MadCap Flare fit into my 

definition of New Media, 

and have learned things 
that I knew one could do 

but never imagined I 

would be able to do in 

such a short span of 
time.”



“Ultimately, I wanted to choose a project topic 

that displays just how much I have learned in this 

course, and hope it encapsulates both my awe 

and embrace of new media, as well as my 

newfound confidence in mastering it.”



“This project was incredibly fun! (I am more than 

surprised to say that since I had so much trouble 

at the beginning) Even though my web page and 

PDF user guide do not look PERFECT or even close 

to what a professional might create, I enjoyed 

piecing together a project that would look 

genuine for my skill level.”



Chapter 4, Happily ever after: What 

we plan to do moving forward

 Continue refining project instructions and 

tutorials.

 Add MadCap Central to the project, which will 

allow students to:

Publish web output more easily.

Collaborate on project deliverables.

 Get more sleep . . . Zzzzzz.



MadCap

Scholar 

Program

Empower Students to Succeed with the 

MadCap Scholar Program

 Outfit entire labs with MadCap Software applications

 Free training for teachers and professors

 Discounts on software for current students

https://www.madcapsoftware.com/education/
https://www.madcapsoftware.com/education/


http://www.madcapsoftware.com/conference/madworld-2018/
http://www.madcapsoftware.com/conference/madworld-2018/


Thanks for Listening!

I’d like to connect with 
people from the 

academic and business 

communities who are 

interested in 

collaborating on this kind 

of tools-based technical 

communications 

education and training!

I’m willing to share syllabi, 

project documents, 

screencasts, and 

otherwise collaborate on 
developing similar 

modules for other 

institutions.

 Email: stewartj1@sar.usf.edu

 Office: 941.359.4262

 Post: 
University of South Florida Sarasota-

Manatee

College of Liberal Arts and Social 

Sciences
8350 N. Tamiami Trail, C267

Sarasota, FL 34243

mailto:stewartj1@sar.usf.edu

