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	QUESTION
	ANSWER

	GENERAL

	It was my understanding that your preferred method for adding micro content would also add a link to the long form topic? Did I miss it?
	 
Yes, that is correct.  If you create micro content from existing content in a topic, then a link to the topic where it comes from can be made available in the featured snippet result.

	Can you uuse content that has conditional tags?
	Yes! Conditions are supported. 

	Do these features work with tri-pane navigation?
	Yes.  Micro content works with tri-pane, side-nav, and top-nav skins. In terms of search, it works with MadCap Search, and Elasticsearch

	What happens when you search for "draw" and you have "draw circle", "draw line"…which one shows up?
	Good question! Only one of them will show up, and I (Matthew) haven't yet been able to determine the logic behind which one Flare will choose. If you had a Featured Snippet that consisted of a broad overview of drawing, with an associated Phrase of just "draw", then I think this one would show up.

	Does Micro Content work in help supporting multiple language? Do we need to create the Micro Content topics for each language?
	Yes. The flmco file is a separate file, so the phrases and any responses in the micro content editor will be flagged for translation. If the response is from existing content, then that content would only have to be translated once when the project is getting translated. 

	Can Micro Content also be formatted in the CSS? If so, pro's/con's?
	The formatting of the text, multimedia, etc, is inherently being controlled by CSS. The look of the search result snippet is controlled by the skin. However, there is a way to navigate around this behavior so that you can control differences between the topic and the micro content. The solution is to use a descendant selector. For an example, and more information, visit: https://help.madcapsoftware.com/flare2019r2/Content/Flare/Micro-Content/Micro-Content.htm#microcontent1 and expand the section called “SINGLE-SOURCING MICRO CONTENT USING STYLES”

	I don't see how this would be done, but I can imagine wanting to set conditions on existing content so it appears in the full text but not in the Micro Content. For example, including images in a series of steps but only wanting the text to appear in the Micro Content.
	This is possible, if you would like to exclude the images from the result. You can take advantage of the fact that the content of the featured snippet is all contained within a div with a class of "micro-response" in the output.  This means that you can use complex selectors in your CSS to target only the content that is displayed in a featured snippet. Something like:
div.micro-response img
{
	display: none;
}
Paul Stocklein of MadCap Software covered this technique in one of his presentations at MadWorld Dublin.

	Does this mean there can be only one .flmco file?
	Not necessarily. Each micro content file can hold as many phrases and responses as you need. So you might need only one micro content file. You can create multiple micro content files to help organize your phrases and responses into different groups.

	Can you add phrases in the Synonym editor?
	No, however you can create synonym groups.  This is a collection of synonyms that produces the same search results for all of the words in the group. It is a useful method if you have multiple terms in your project that are similar, and you want the same search results to be returned when users enter any of those phrases. In the Synonyms Editor, you enter the terms with an equal sign between each one (Synonym1=Synonym2=Synonym3). When users enter any of those terms in future searches, all topics containing any of those words are found. It is a limitation of the Synonym Editor that each synonym can consist only of a single word. Hyphenated words aren't allowed.

	If we have the help hosted on a public site, can Google pick up these micro content?
	It is possible, however google uses their own algorithm to extract their Search Engine Results Pages (SERPs) from long form content that they index. 

	This may be a topic for another time, but is it possible to use context-sensitive help with Micro Content? Or how exactly would this work with chatbots, especially if exporting topics to SalesForce or Zendesk?
	Yes, this is certainly a possibility. There are multiple potential uses for micro content, but some take more effort than others.  As for other possible uses, you can create the phrase/responses in Flare, but then you would also need to do additional work outside of your project (possibly with the assistance of a third-party application) in order to produce the final result. Just how much work depends on what you are trying to accomplish.  We expect more functionality for micro content out of the box.  For more information on using micro content for purposes other than the featured snippet search result, visit: https://help.madcapsoftware.com/flare2019r2/Content/Flare/Micro-Content/Creating-Micro-Content.htm#HowAdvancedPurposes 
Flare has the ability to publish content authored and managed in Flare, directly to Salesforce Knowledge, and Zendesk Guide.  That is accomplished using MadCap Connect for Zendesk or MadCap Connect for Salesforce. These are connected that are installed with Flare.  Since those platforms will act as the presentation layer for the content, they will not display the micro content as featured snippets in search results.  

	Can you add videos to the results?
	Yes! Text, images, and multimedia is supported

	Are the analytics a paid service?
	Yes. Output Analytics is one of the many features available in a MadCap Central subscription. Central offers an easy to use Source Control option, task/priject management, build management, optional content hosting, translation management, output analytics, and more.  For more information on Central and the subscription, visit: https://www.madcapsoftware.com/products/central/ 

	Under the hood, how does micro copy improve Google search results (e.g., keyword meta data)?
	MicroContent has no effect on Google search results, as far as I (Matthew) am aware. And keyword metadata is ignored by Google for search rankings these days. The best ways to improve search results is to write good content of 300+ words with clear descriptive titles.

	What does Central analytics provide that Google Analytics doesn't?
	There is some overlap in what both provide, however Central provides data analytics specific to your target outputs, so that you can easily set up tracking for individual target outputs, and view them.  Central makes it much easier to gather search data, and more specifically, search terms that come back with no topics found.  Customers often use both sources of data together. 

	Off topic, but where do you get the plugins listed in the Flare menu bar?
	It is on our plug in page, that is the Kaizen plug in: https://www.madcapsoftware.com/downloads/plugins-api-redistributables.aspx#content 

	Does Micro Content work with elasticsearch so it can recognize misspelled or out of order search phrases (ie, "draw circle" vs "circle draw")?
	Yes

	Does the synonym editor work in the MadCap Help Search (no featured snippets)?
	Yes. You can build out synonyms independent of building out micro content.  Central’s output analytics are useful here as well. Looking at the searches people use can help you build those synonym relationships quickly. 

	Can this feature ignore white space (so that 'free form' would find 'freeform'?
	Yes. But I would include both variations in the Phrase.

	If you use that preferred method with the Create Micro Content button, does it automatically include the link to the full article?
	Yes, it does.

	Does the synonym feature support multi-word phrases?
	No, however you can create synonym groups.  This is a collection of synonyms that produces the same search results for all of the words in the group. It is a useful method if you have multiple terms in your project that are similar, and you want the same search results to be returned when users enter any of those phrases. In the Synonyms Editor, you enter the terms with an equal sign between each one (Synonym1=Synonym2=Synonym3). When users enter any of those terms in future searches, all topics containing any of those words are found.

	We have a run-time build project that is comprised of output from several Flare projects. If each of the content Flare projects has Micro Content, will the Micro Content display in the final build output?
	[bookmark: _heading=h.gjdgxs]In the search tab of the targets, ensure “Include micro content search results” is checked. 

	How can you set up the Analytics with Micro Content? I understand the results, but not how to set it up.
	You would first need a Central account, and then you would need to tell the HTML5 target file that you want to start tracking it in the Analytics tab of the Flare target file.  When you publish, you can see the search terms your readers use, and if micro content was offered as a result of that search. 

	Have you used Micro Content for field level help?
	Not personally (Matthew), but you could do this. Your developers would need to transform and import into their code the Micro Content that is exported from Flare.

	What is the max and minimum height we can enter when changing the size of the snippet box?
	Min would be 0, but then you could not see anything. I don’t think there is a max, but at some point if it's really big, it may not look very good, or be usable. But will double confirm if there is a max height.

	Can we change the background color if we do not like yellow?
	Yes, that is customizable in the skin

	Fabulous, I added my first Micro Content while you guided us through it. How can I specify my search phrase needs to be an exact match?
	I (Matthew) don't believe there is a way to insist on an exact match. If the user searches in a subset of the words in your Phrase, the Response is always triggered.



