Webinar Q&A
Webinar: Enhancing the Search Experience
Date: June 25, 2022
Presenter: Scott DeLoach, Certified Flare Instructor and Consultant | ClickStart, Inc.

	QUESTION
	ANSWER

	Enable Exact Search -> How do you add this option to Search?
	It’s a built-in feature, but you probably need to tell users about it.
For more information about the built-in search features, see https://help.madcapsoftware.com/flare2021r3/Content/Flare/Search/Searching-Outputs/Search-Methods-Syntax1.htm

	Does Flare have elastic search capabilities built in?
	Yes, it is one of the search engines options you can configure in your target.

	Can you search within multiple features, so may a module and a release number
	You can add multiple concept markers to a topic to include it in multiple filters. However, Flare’s built-in search engines only support one facet (filter), so users cannot select a module and release number unless you customize the search (see the IBT example) or you use another search engine.

	Where did you set up the Use Exact Search check box for the filter drop down?

	It was a customization in that example that was added to the filter list using JavaScript. However, exact search is a built-in feature. The example just provides a UI option for using it. Users can also just enclose their search string in quotes.

	Where did you set it up so that Search By started with two option buttons that each connected to a different search list.

	If you mean the IBC example, it’s a customization created with JavaScript.

	How do we enable exact search? I don't see it in the Flare interface.
	It’s a built-in feature, but you probably need to tell users about it.
For more information about the built-in search features, see https://help.madcapsoftware.com/flare2021r3/Content/Flare/Search/Searching-Outputs/Search-Methods-Syntax1.htm

	Is there a decent way to use microcontent AND glossary term results? For terms that produce results in both, it gets clunky.
	Yep. I use JavaScript to hide one of them (usually the glossary match) if they both appear.

	I love the idea of using Elasticsearch to take advantage of predictive search.  However, Elasticsearch doesn't support Index keywords. How does MadCap get past that limitation and include search term keywords without using indexes. FYI, using a Synonym file was not an option for us, because most of our keywords use 2 words rather than one (e.g., "credit card")
	I don’t work on the Flare help. However, the search includes all of the words in a topic. The index terms are also included and influence the ranking. If you want to include words that don’t appear in the topic, you could use the description (in rare cases). Or, the traditional trick of adding hidden content in the topic (display none).
For more information about search ranking, see:
https://help.madcapsoftware.com/flare2021r3/Content/Flare/Search/Optimizing-Search/Ranking-Search-Results.htm?Highlight=search%20ranking

	Does highlighting change what part of the text appears in the search result description? For example, if the word doesn't appear until 1/2 way into the topic, does it display the sentence where it appears?

	The highlighting is just to help the user scan to find their search term. It’s separate from the description. However, if the user’s search term is included in a drop-down, toggler, or expanding link, Flare will expand the link. Here’s an example:
https://help.madcapsoftware.com/flare2018/Content/Flare/Introduction/Whats-New-Flare.htm?Highlight=workflow

	How are tips added to search results pages? Is that in the Masterpage?

	Create a topic that includes a search result proxy. This topic will then be used for the search results, and you can add any content to it (including tips).
For more information, see https://help.madcapsoftware.com/flare2021r3/Content/Flare/Proxies/Search/Creating-Search-Results.htm

	How are these advanced searching methods created? I am aware that all these types of searches exist, I just don't know how to implement them

	If you mean exact search and booleans, they are built-in. See https://help.madcapsoftware.com/flare2021r3/Content/Flare/Search/Searching-Outputs/Search-Methods-Syntax1.htm

	ElasticSearch 5.6 is the only version supported by MadCap, but it has passed its end-of-life date. Will MadCap be supporting newer versions?

	Yes, MadCap typically updates Flare to support the latest version of other applications. We will submit this to R&D on your behalf. 

	How is the search results topic added to the target?

	Flare will automatically use it unless you have excluded that topic from the output.
For more information, see https://help.madcapsoftware.com/flare2021r3/Content/Flare/Proxies/Search/Creating-Search-Results.htm 

	What search options work on workstations that are isolated from the Internet? True for many of our customers.)

	MadCap Search

	Does limiting the "Abstract character limit" apply to the custom description, as well as the first words in the topic?

	Yes. If it’s longer, it will end with …

	Do links in micro content update when topics' URLs are changed?

	Yes.

	Can multiple micro contents show up on search results?

	There is only one micro content block match per search string. However, micro content is a new and rapidly growing concept/technology. I could see MadCap expanding it to display multiple matching blocks (like Google has a “featured snippet” and “knowledge panel”).

	Can MadCap search analytics be further filtered? By date? By user types?

	Yes.

	Our customers complain that they cannot find answers when they just copy-paste any phrase (for example, a UI text). Of course, if they use quotation marks, they find their answers, however, they usually do not bother about it. Do you plan to improve Madcap search in terms of flexibility?

	They can enclose the search term in quotes. Or, you could use a script to automatically add quotes. I also highly recommend adding tips about using quotes, booleans, etc.

	Can you show how to add a TIP to the search results page, please?

	Create a topic that includes a search result proxy. This topic will then be used for the search results, and you can add any content to it (including tips).
For more information, see https://help.madcapsoftware.com/flare2021r3/Content/Flare/Proxies/Search/Creating-Search-Results.htm 

	How do you add search tips to the results?

	Create a topic that includes a search result proxy. This topic will then be used for the search results, and you can add any content to it (including tips).
For more information, see https://help.madcapsoftware.com/flare2021r3/Content/Flare/Proxies/Search/Creating-Search-Results.htm 

	Is MadCap search in active development? Specifically, are there any plans to add features like spaces being an implied "or" rather than "and," the ability to turn off Boolean operators, or the ability to have words with spaces or special characters in synonyms?

	Yes. Great suggestions. We will share with R&D on your behalf. 

	Are highlighting and other features limited by skin?

	You can setup the search highlighting feature using the SearchHighlight style classes of the span tag in your stylesheet.

	I saw a search tip at the top of the Elasticsearch results page. How did you get that to appear there?

	Create a topic that includes a search result proxy. This topic will then be used for the search results, and you can add any content to it (including tips).
For more information, see: https://help.madcapsoftware.com/flare2021r3/Content/Flare/Proxies/Search/Creating-Search-Results.htm

	Where in Flare do you create the actual search filter (once you've assigned concepts to topics)?

	The Flare help has detailed instructions. For more information, see: https://help.madcapsoftware.com/flare2021r3/Content/Flare/Search/Search-Filter-Sets/Creating-Search-Filters.htm

	Where in Flare do you add the question/field inviting user feedback? How do you then see that feedback?

	If the feedback is specific to your search results, create a topic that includes a search results proxy and add the script to that topic. 
For more information, see: https://help.madcapsoftware.com/flare2021r3/Content/Flare/Proxies/Search/Creating-Search-Results.htm
If the feedback should be included for several or all topics, add the script to a template page.

	Does Google Search include ads if the HTML documentation output isn't published on the web...i.e., if it's just opened in a customer's browser window?

	Google search requires the content to be publicly available, so it’s not recommended for local content or content behind a firewall. You can’t really “trick” it to not include ads. 

	In faceted search, what happens to topic not tagged with a Concept tag? Will they ever show up in search results?

	By default, all content is searched. There is also an “All content” option at the top of the search filter list. 

	Will you show us how to do some to these things: add Tips on results page, configure the "Exact search" option ...

	Create a topic that includes a search result proxy. This topic will then be used for the search results, and you can add any content to it (including tips).
For more information, see: https://help.madcapsoftware.com/flare2021r3/Content/Flare/Proxies/Search/Creating-Search-Results.htm
Exact search is a built-in feature, but you probably need to tell users about it.
For more information about the built-in search features, see:  https://help.madcapsoftware.com/flare2021r3/Content/Flare/Search/Searching-Outputs/Search-Methods-Syntax1.htm

	Are there any blogs or demos of integrating Google Analytics with Flare?

	Google often changes how to set it up, but I included the most recent instructions in the presentation. You can also see https://www.madcapsoftware.com/blog/flares-html5-target-and-google-analytics/
However, the Google Analytics details have changed. Master pages are also now called template pages.

	How do you add the 'Exact Search' checkbox?

	It was a customization in that example that was added to the filter list using JavaScript. However, exact search is a built-in feature. The example just provides a UI option for using it. Users can also just enclose their search string in quotes.

	Can you use exact search and search filters with MadCap Search?

	Yes.
In the example, it was added to the filter list using JavaScript. However, exact search is a built-in feature. The example just provides a UI option for using it. Users can also just enclose their search string in quotes.

	Is the search tips customization using micro content surfaced in the search results, or is it a permanent feature of the search home or search results page? If so, how do you customize these pages in Flare?

	It’s content inside a search results page.
Create a topic that includes a search result proxy. This topic will then be used for the search results, and you can add any content to it (including tips).
For more information, see: https://help.madcapsoftware.com/flare2021r3/Content/Flare/Proxies/Search/Creating-Search-Results.htm


	How do you add the user feedback box to the search results page in Flare?

	If the feedback is specific to your search results, create a topic that includes a search results proxy and add the script to that topic. 
For more information, see: https://help.madcapsoftware.com/flare2021r3/Content/Flare/Proxies/Search/Creating-Search-Results.htm
If the feedback should be included for several or all topics, add the script to a template page.

	Thanks for showing how to create a custom search results page! Can you create a custom zero search results page that's surfaced only when there are no results?

	You can use JavaScript to detect that there are no results and display a custom message. 

	How do you add exact search and filters in Flare (beyond adding the concepts for filters)?

	It was a customization in that example that was added to the filter list using JavaScript. However, exact search is a built-in feature. The example just provides a UI option for using it. Users can also just enclose their search string in quotes.
As for creating search filters, see https://help.madcapsoftware.com/flare2021r3/Content/Flare/Search/Search-Filter-Sets/Creating-Search-Filters.htm

	How do you add a content marker?

	See: https://help.madcapsoftware.com/flare2021r3/Content/Flare/Search/Search-Filter-Sets/Search-Filter-Sets.htm

	How do you change the number of pages listed on the search results pagination?

	If you increase the number of results/page, that will reduce the number of pages. You could also use JavaScript to remove/hide the links.

	What would you connect the user feedback textbox results to?

	It usually sends an email. However, more advanced options store the results in a database.

	What scripting code (python, JavaScript, reg expression) would you use to associate models or series with topics instead of using concepts?

	JavaScript. You can also filter results based on their folder/file names.

	Does exact search work with Elasticsearch?

	Yes. It’s called “phrase search” in the Flare help.

	Since you can't have a hybrid search method using both ElasticSearch and MadCap Search, does MadCap plan to add fuzzy and predictive search to MadCap Search?

	Great suggestion! We are always looking for ways to improve this, we will submit to R&D on your behalf. 

	Does Flare offer batch processing for adding concept markers? I have a project where that would be very powerful, but the project has hundreds and hundreds of topics, making it a major effort.

	I use find-replace to add them in bulk.

	Where in Flare would you add a user feedback query? Or is that something 3rd party?

	You can use a third-party script like the examples.

	How do you get that nice checkbox "Enable exact search"?

	It was a customization in that example that was added to the filter list using JavaScript. However, exact search is a built-in feature. The example just provides a UI option for using it. Users can also just enclose their search string in quotes.

	How can I make the placeholder text grey instead of black?

	In the styles tab in the skin editor, you can go to the Header grouping, then expand "Search input" then "font" and choose your color there. 


	How do I make a search tips dropdown, and what tips would you recommend for madcap search?

	First, create a search results topic. Then, you can add the drop-down as a normal Flare drop-down.
Create a topic that includes a search result proxy. This topic will then be used for the search results, and you can add any content to it (including tips).
For more information, see: https://help.madcapsoftware.com/flare2021r3/Content/Flare/Proxies/Search/Creating-Search-Results.htm
I recommend reviewing MadCap’s tips and the other tip examples to get ideas. They have several great examples and tips.

	For analytics provider, I also see Pulse/Feedback Server. What is that?

	Pulse and Feedback Server are legacy tools that are no longer offered. Central replaces both for analytics: https://documentation.madcapsoftware.com/central/Content/Central/Analytics/Analytics.htm#microcontent1 

	Is Flare Search the best search engine if we are using Micro Content? That is, if we want the micro content to appear as the first item under search results...

	Yes, either Flare search, or Flare's built in elastic search option. Both of those support micro content results.


	When you use the embedded Google search, will it only search the content that is within your project BUT will present relevant ads to your search words or sentence. Unlike the Madcap or Elastic search, will the Google search use "natural language" or questions in the form of a sentence.


	You can include multiple targets in the search, content not created with Flare, and even other document types. It also supports fuzzy matching and natural language. However, it will have ads at the top of the results.

	Where do you add the Search tips? Is there a MasterPage?

	One tip would be to create a search results topic and use a search results proxy. in the search tips topic, put the tips above the proxy.
For more information, see: https://help.madcapsoftware.com/flare2021r3/Content/Flare/Proxies/Search/Creating-Search-Results.htm




