




• File Management With Source Control
• Focus on Concepts and Processes
• Takes Time to Internalize

WELCOME
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SOURCE CONTROL TOOLS

• Microsoft Visual SourceSafe
• Microsoft Team Foundation Server

Azure DevOps Server
• Git
• Perforce Helix Core
• Subversion











REPOSITORY

The collection 
of files that 
keeps track of 
changes 
locally as well 
as remotely













PULL

Moving 
changes 
from the 
remote to 
the local 
repository 



COMMIT

A command 
used to save 
changes to 
local 
repository









PUSH

Moving 
changes 
from the 
local to the 
remote 
repository 



1. Pull
2. Commit
3. Push



MERGE

Moving 
commits from 
one branch to 
another 
branch



BRANCHING

• A unique collection of commits with a name 
• A variation of your Flare project (not a copy)













BRANCHING

• Documenting Different Features
• File Maintenance
• Hot Fixes



















TYPES OF BRANCHES

• Master: The current documentation seen by users
• Release: The next version of the documentation
• Feature: Documentation in development for particular features
• Develop: A staging area combining documentation from various branches



• Local
• Remote











GITFLOW SYSTEM



GITFLOW SYSTEM

Create 
Release 
Branch



GITFLOW SYSTEM

Create 
Feature 
Branches



GITFLOW SYSTEM

Work in 
Feature 
Branches 
and Save 
Commits



GITFLOW SYSTEM

Merge 
Finished 
Feature 
Branch to 
Release



GITFLOW SYSTEM

Merge 
From 
Release to 
Ongoing 
Feature 
Branches



GITFLOW SYSTEM

Merge 
Finished 
Feature 
Branch to 
Release



GITFLOW SYSTEM

Merge 
Finished 
Feature 
Branch to 
Release



GITFLOW SYSTEM

Merge 
From 
Release to 
Master 
Branch



TOOLS AND STEPS FOR GIT TASKS

• Flare
• Visual Studio
• Git Bash, etc.



FLARE



VISUAL STUDIO



GIT BASH



COMMON GIT COMMANDS



COMMON GIT COMMANDS



TIPS

• Use Caution With Rename/Move/Delete 
– Have a plan
– Communicate with other authors
– Make changes in smaller chunks
– Reorganize files in off hours



TIPS

• Perform Tasks Frequently
– Conflicts are bound to happen
– The more time that passes the harder it is to remember
– Establish daily activities for everyone on team



TIPS

• Assigning Files/Sections to Different Authors
– Consider one person handling certain files (e.g., targets, 

stylesheets)
– Tables of contents

• Resolve conflicts in merge editor





TIPS

• Assigning Files/Sections to Different Authors
– Consider one person handling certain files (e.g., targets, 

stylesheets)
– Tables of contents

• Resolve conflicts in merge editor
• Multiple TOCs 





TIPS

• Tagging Merges From Release to Master







INTERNAL MADCAP SOURCE CONTROL PDF

https://docs.madcapsoftware.com/doc-team/Source-Control.pdf

• Pages 13-14: Best Practices
• Pages 26-27: Daily Tasks
• Pages 87-95: Merge to Master and Create Tag
• Pages 96-119: Issues, Conflicts, and Messages



https://www.madcapsoftware.com/current-promotions/
https://www.madcapsoftware.com/current-promotions/


https://www.madcapsoftware.com/madworld-conferences/madworld-2021/
https://www.madcapsoftware.com/madworld-conferences/madworld-2021/
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