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	QUESTION
	ANSWER

	Can you show how the role selection works on a regular topic page? 

	The Other-Topics template page has the User Role menu, which is shown on “regular topic” pages.
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	Did you have to do anything special for testing, e.g. to check conditionality?  Did you test locally and/or in Dev or Staging builds?

	I do have a testing protocol that I’ve developed, and I use this protocol for every software release. 
When I first implemented role-based help, there was a lot of testing, both locally and on my development server.


	Is the Content linked directly from the TOC compatible with using a Top Navigation template?

	Yes. (These two things are independent.)

	Can you say any special considerations for hot spot help in a GUI?




	Nothing to add here. We don’t do that type of user assistance for these projects.

	So does switching to a topic in another role's help system also change to the skin of that system? I'd have thought not?

	It *could* change the skin of the help system if you’ve built the target with a different skin. You might want to use different skins (or a different look and feel) if you’re switching between different VERSIONS of the help (to let the user know that they’re really seeing something different). For different user roles for the same version of help, we used the same skin. 

	Can you have on the first page they hit, they select, for example, the Case type they deal with, then they can select what role they deal with on that case type? 

	If I understand you correctly, you’re asking about having the user make more than one menu selection to determine what output the user sees.
Yes, this can be done, but it would require some scripting work. The implementation I’ve discussed here would not work for this situation.



	Why is language a part of role?  Not clear what the connection is between a "role" and the coincidence of your language and locale

	Language and locale aren’t directly related to a user’s role, but in terms of figuring out what help content you need to provide, they are both factors.
For example: you have three user roles, and three targets in your Flare project; one for each user role. If you’re providing help in two different languages (other than English), you’ll send the files out for translation. Now you have 3 sets of output files in English (one for each role), and 3 sets of output files in language A (one for each role) and 3 sets of output files in language B (one for each role). If you add in locales with text changes within each language, you’ll have even more sets of help files. 

	Can you talk more about snippet conditions? What exactly do they let you accomplish?

	From the Flare online help:
“Snippet conditions are just regular condition tags that you can apply to content within snippets and then include or exclude them at the snippet or topic level (rather than at the target level). They are especially useful when the majority of the snippet content is identical everywhere the snippet is used, but there are some small differences in some places. This lets you use one snippet for many purposes, rather than having to create multiple snippets to account for the small exceptions.”
https://help.madcapsoftware.com/flare2021/Content/Flare/Snippets/Main-Activities/Using-Snippet-Conditions1.htm


	Why use targets rather than TOCs to control role-based help builds?

	This can be done either way, depending on which way you find it easiest to work. 
If you don’t have many user roles or a lot of content, you might find it easier to use a single TOC for all of your role-based targets. In this case, you’ll condition TOC entries for each user role. (You still do need to have separate targets for each user role.)
If you have MANY user roles (such as 10 user roles in WebCRD) OR a LOT of content (1500+ topics in WebCRD), you may find it easier to create separate TOCs for each user role. Then each role-based target uses its own specific TOC for that role.

	If you change your role and the help page for the other role is still open, can you refresh and still see that help? Or can you access that version of the help if you have the direct link? 

	In WebCRD, if you change your role and the help for the previous role is still open, and you click Help for the new role, the content replaces the previous help (unless you do something like drag the help tab out of the browser window). This is just how the developers decided to implement it (re-use the browser tab).
WebCRD also ensures that users cannot type a URL in the browser address bar to get to the help. The developers implemented this security check.

	What if the user doesn't know his role? Or thinks he's a Standard user when he's a Basic user?

	In QDirect, if a Basic user logs in, the only help option that can be selected is the Basic User help. 
It’s a little hard to see in these screen caps, but I have logged in here as a Basic user. The only help menu option that I can select is Basic User Contents. (That’s the only way that I know I’m a basic user – by looking at the Help menu and seeing what options are available to me. Not the best UI design, IMO.) 
In a perfect world, we’d have replaced the three help menu options with a single option that says “QDirect Help” – but – I couldn’t get any software developer time to do that. So, once we decided that all user roles would be allowed to access all help, I devised the user role menu so that from within the help system, the user could switch help roles if desired. 
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	How do you know which role-based help to serve to the user?

	In both WebCRD, users are assigned roles or permissions, and the application always knows what roles the user has. 
So, when the user clicks Help, the application will check the user’s permissions and display the appropriate help content.

	It looks like nothing is stopping a user from selecting the Administrator role, correct?

	In QDirect, yes, that is true. The help used to be restricted by role, and once we decided to open it up so that all roles could see all help, the ideal thing would have been to have only one help option that opened the full help file. 
However, I couldn’t get any software development time to change the existing help menu with the three options, so what I implemented in Flare with the role switching drop-down was the next best thing. It allows all users access to all the help for the application, but the developers didn’t have to do anything.  

	How does your software development team know which application feature/functionality set to serve?




	In both WebCRD, users are assigned roles or permissions, and the application always knows what roles the user has. 
So, when the user clicks Help, the application will check the user’s permissions and display the appropriate help content.

	Could this role-based method be used to constrict the help system to a company on a site that is public to people beyond the company?

	You can certainly use the techniques discussed here to analyze your roles and the targets you need to build and deliver. 
In terms of restricting access to the content, this sounds like a situation where you’d need software development to do some coding (like WebCRD).

	
Was there a reason you chose to explicitly "include" vs and implicit "include" (not set)?

	Yes. Just a habit and a best practice, especially when using many conditions. It always feels “safer” to have explicitly set the conditions.

	
Did you build the WebCRD login page in Flare or was that from the software dev team?

	That was all the software developers. 

	




In relation to the user role button option to select a user role: could that same concept/functionality be used to support one proje3ct with multiple TOCs representing multiple versions of the same software, i.e., for user to select the version of their install and direct to that version's help?



	Yes. Instead of user roles, your menu would be labeled something like “Versions” and you’d have links to the different version help files.

	is this dependent on the user selecting their own role?

	In QDirect, the application does know what role the user has, and the initial help window presented to the user is the help for ONLY that role. IF the user needs additional help beyond the help file that’s first shown to them, then they can use the User Role menu to display another role’s help.

	So a person needs to know coding to add the button to the screen?

	The coding is minimal for the HTLM button implementation. You do need to be comfortable working in the text editor to add that small section of code that implements the user role menu, and it’s helpful to be familiar with using browser debug tools if you need help constructing the proper link paths.
The other implementation from Scott DeLoach’s presentation uses Javascript, so for that implementation, you’d really need to have some Javascript knowledge. Javascript is not my skill set which is why I did not use Scott’s implementation but instead came up with the HTML button idea instead.

	1) how to cope with internal/external users? 2) how to use which approach for differentiate different user access on one web site (using Madcap Central)

	Sorry, I don’t understand this question.
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