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	QUESTION
	ANSWER

	GENERAL

	Does micro content work when the published output is .aspx?
	 Yes it does.

	Does the MadCap Central analytics indicate which IP (client) has entered the query?
	Not at this time, but that is a great feature suggestion! We will submit to R&D on your behalf. 

	What tool do you use to create animated gifs?
	Licecap, which is a free tool. 

	Is there documentation posted anywhere for how to set up a private server to talk to the MadCap Central server to get the analytics data on output hosted on that private server?
	 For this, you can use existing publishing options, to publish your content to any private server. As long as you have a Central account, you can log into Central from your Flare target, set up a key, and publish your content to your own server using publishing destinations, or other means. It will have the tracker code, and be served up anywhere. More on publishing options can be found here: https://help.madcapsoftware.com/flare2020/Content/Flare/Step5-Building-Publishing-Output/Building-Publishing-Output.htm#microcontent1 

	How does the output/analytics work when we host our MadCap Flare content in another app? We push to HTML Target and upload a scorm file to a training site. Can we still use analytics?
	While we can publish the HTML5 anywhere, the MadCap Search and Elasticsearch within an HTML5 output needs to be used for Central to track it.  

	Can I utilize micro content with image maps?
	Yes, image maps can be part a micro content response

	Just to confirm what Jennifer said, I am understanding that the micro content marked in a topic will be updated if that content is modified in the original source topic.
	Yes that is correct, when you link the phrase to content in a topic or snippet as the response, the response is edited in the source file. If the source is updated, the response is updated as well. 

	Can you create micro content within a snippet? That is, if you have information within a snippet, can you create micro content out of part of that information?
	Yes, the entire snippet can be the micro content response, or you can tag a part of the snippet as a response.

	So are you saying that with a single MadCap Central license, you can still use something like SVN and host your HTML docs wherever/however you want, but MadCap Central will give you those analytics?
	Yes, that is correct. If you have a Central account, that is all you need to start tracking your HTML5 output. You must also be on Flare 2019r2 or higher.

	Is it possible to report out or somehow extract phrases to facilitate offline reviews of phrases and alternate phrases?
	At this time, there isn’t functionality to export a micro content file containing the phrases and responses. And even if you were doing a peer review with the files staying inside Flare, tracking isn’t enabled in a micro content file. However, if your phrases are linked to topics or snippets (or parts of them) that are used as responses, that response content can be part of reviews just like any regular content.

	Is it possible to exclude a location/URL/target from MadCap Central Analytics? (We are now getting hits from staging AND prod environments and we don't want to see staging hits).
	Well, an analytics key is tied to a target. So if you have different targets set up for staging vs prod, you could simply avoid setting that analytics key in the staging target.
As far as something like conditions are concerned, you can use them for micro content at different levels deeper down (e.g., excluding phrases from some outputs).
https://help.madcapsoftware.com/flare2020/Content/Flare/Micro-Content/Other-Activities/Single-Sourcing-Micro-Content-Using-Conditions1.htm 
But it sounds like you’re more interested in just keeping micro content out of certain targets altogether.

	How much storage space is required for a project the size of the MadCap Flare Help Centre for MadCap Central?
	 In terms of source files, my main Flare project is a couple of GBs, but I have several other projects also uploaded to Central -- mostly child projects that are parts of my main project. In total I’ve got 13 projects up there. The total space being taken up by my source files from all of my projects is currently about 9 GB and I’ve got about 4 GB of output files right now. Of course, all of that fluctuates over time.

	Will you talk about SME/Reviewer seats verses Author seats?
	We didn’t have time to cover that in today’s session, but please reach out to sales@madcapsoftware.com, and we can set up a walk through for you and your team. You can also review these overview videos on how this is done:
Reviews (Author Perspective):
https://www.madcapsoftware.com/videos/central/?videoid=centralreviewsauthor&playersize=small&productversion=1 
Reviews (SME Perspective):
https://www.madcapsoftware.com/videos/central/?videoid=centralreviewssme&playersize=small&productversion=1 


	Can I publish my output to Sharepoint and use Central Analytics?
	Yes, as long as you set up the analytic key in your Flare targets, and then publish to Sharepoint.

	Do you have any tips for using micro content with the Zendesk plugin? We use the plugin to publish help topics on our support site.
	Micro content works for Flare output, using either the built in MadCap Search, or Elasticsearch.  If another ecosystem is the presentation for the content, then the experience is limited by the functionality of that platform and what it can search and retrieve.  We are not aware if Zendesk supports this kind of robust search experience, but since the micro content is passed through on compile and in the output, it may be worth testing with Zendesk.   Another use for micro content is for feeding chatbots. There may be an option to feed the generated micro content into the Zendesk chat widget they offer as well. 

	If using, say, Jellyfish for analytics, where do you put the script to connect Jellyfish to your project? Is it the master page?
	Yes, if you want to track all of your generated topics, that is the best place to put it, so that you don’t have to manage the script topic by topic. 

	Does every MadCap Flare license in the organization need MadCap Central license? Or can one person have a license for the organization to run the analytics?
 
	Not necessarily. If you are only using analytics, one author can subscribe to Central, and use it to set up and manage the data from in all of theFlare targets, and that one user can access the data in Central. 

	Is Madcap Central a separate license? Or does it come with MadCap Flare 2020?
 
	Yes. It is part of the Authoring and Management System, but can also be a separate monthly or yearly subscription in addition to the Flare license you use.  

	How do you add micro content to a chatbot and field level help?
 
	For field-level Help, you can assign identifiers to micro content in your topic, so that the response can be embedded into your app. Micro content is ideal for this, because it is intended to be short, so you can give a little bit of info, and then if you want to link the user to the longer form Help topic or procedure. So it works much like how context-sensitive Help has always worked in Flare, but now you can leverage your micro content as the offered Help, not just topics.  
https://help.madcapsoftware.com/flare2020/Content/Flare/Micro-Content/General-Information/Uses-Micro-Content.htm#FieldLevelContextSensitiveHelp
For use in chatbots, it is a little different, since it depends on the bot and the type of content it can ingest. The micro content is passed through when you build, so it could be fed into the bot if it can handle standard HTML file types. Here is a bit more on how it is published and passed through in the output: https://help.madcapsoftware.com/flare2020/Content/Flare/Micro-Content/Process/Creating-Micro-Content.htm#HowAdvancedPurposes 

	Is there another way to gather search results from your online help without MadCap Central?
	You may be able to get some data from Google Analytics. However, it may not be as granular on a target by target basis on the search terms, and searches with no results. The two can often complement each other. 

	What limitations exist with search results when using Google Analytics?
 
	The main thing that you can get from Central Analytics that you can’t from Google Analytics is the indication whether a particular search phrase has been associated with micro content in your output.

	Are we able to exclude a homepage from analytics?
 
	Not at this time, but this is a great suggestion and we will get it submitted to R&D on your behalf.  

	Why would you want more than one micro content file, and how do you divide your pieces of micro content between the different files?
 
	Kind of for the same reason that you would want to create folders and subfolders to hold topics in the Content Explorer. It helps you keep things organized and easier to find. Image if you had 15,000 topics in a project and you just added them all at the root level of the Content Explorer. That would be pretty hard to manage over time. Similarly, you can grow a micro content file so much after months and years of adding phrases and responses to it that it becomes unwieldy. 
In my case, I have separate micro content files for each product that I write documentation for. And for each product, I’ve identified three ways that I format my micro content for different purposes -- Quick Steps, Mini Landing Pages, and Definitions. So for each product I have a separate micro content for each of these three purposes.
When I create a new piece of micro content, I just store it in whichever micro content file is most appropriate.

	Is this where you would add common mis-spellings, e.g. "ladybird lake"?
 
	Yes, you can add alternate phrases in the micro content files to account for variations in spellings, as well as different wording. You also have the option of using a synonyms file (which is added in the Project Organizer > Advanced folder), and any synonyms you create will also work for micro content when users perform searches.

	How can I link that Analytics key to an output that is hosted NOT on MadCap Central? Is it the same process or are there extra steps?
 
	Same process. Create the key in the target and build. You can put the output anywhere and the project doesn’t have to be bound. You only need your MadCap Central account to log into the target and create the key.
 

	Do you have to KNOW where it's installed? I'm about to create HTML5 output that will be installed locally somewhere (I have no idea where) on our clients' local servers. Can I still get analytics from there, or are there restrictions like the client giving permission, the server it's installed on having internet access etc.?
	No, you don’t have to know where it is installed. As long as the target has the key configured in the target, and the user has an internet connection, Central will capture the data. 

	Where do you enter a search synonym?
	 Synonym files are added in the Advanced Folder in the Project Organizer. Right-click on the Advanced folder, and select Add Synonym File from the context menu. More on creating and editing them can be found here: /help.madcapsoftware.com/flare2020/Content/Flare/Search/Synonyms/Synonyms.htm 

	Does it support Qwant?
 
	You can most likely swap the built in search options for Qwant, however you would need to rely on their search analytics since you are not using MadCap Search or Elasticsearch with the HTML5 output. You could test it, but you may be able to get topic, CSH data (if you are doing it) and demographic data in Central, even if you choose to swap out the search for Qwant. Suggest that you test. 

	Who else has access to the data?
 
	Only the users that subscribe to Central and have author accounts (with the correct permissions in Central) can view the data. More information on security and data can be found here, in the Security and Data section of this page: https://www.madcapsoftware.com/products/central/faq.aspx#content 

	Is this functionality only applicable if you have Madcap Central?
 
	No, you can create and manage micro content without MadCap Central, but MadCap Central can help build out your micro content strategy, with data showing how users search so you know where to begin with building out phrases and alternate phrases quickly. 
 

	Is it possible to add other search engines in addition to Google and Elastisearch?
 
	 Yes, you can swap out the built-in search Flare offers for 3rd party site search tools, however micro content may not be supported in these 3rd party site search tools.  

	So you use analytics to see what is wanted and then you create the micro content?
 
	Yes, the analytics help tremendously, to remove the guesswork.
 

	Is the micro content the little blocks at the top? And analytics weighs the results below that.
 
	 Yes, micro content is that curated content at the top of all the searches, and it can text, images and/or video. Analytics in Central shows you how people search, and the terms they use, so you can use that as a guide to start building out your micro content phrases and alternate phrases in your project. 

	We use drop downs a lot.  How is micro content better? The structure allows for collapsing. 
 
	 Not necessarily better or worse, in fact both can be used together. You can have drop downs in your micro content response, you often see that in Google, when they display featured snippets in search, which is also an example of micro content. Drop downs are great for layering content, so it’s perfectly fine to use with micro content responses. 



