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	You mentioned you have a template for others to write content. Are you able to provide more information on how you've done that and how it is managed?
	We created several page template based on use cases. E.g, for standard job aids with a common header area for job aid meta data, for learning journeys, pages with embedded video iFrames, etc. We created a sample Flare project to showcase the look & feel of our Flare output as well as the different template pages. When we start to work with teams to create content, they create a TOC in Excel of the pages they want to create and assign a template to each page they plan on creating.

	Could the Acrolinx data go to or be associated with Central?
	At this time, Acrolinx data cannot flow into central. Central is tracking the actions within your HTML sites such as topic views, search behavior, and more.

	Is Acrolinx only for English?
	Acrolinx offers full feature scope for English, Swedish and German. They have also support for additional languages but with a somewhat limited scope.

	Is there a cost Google has for these analytic insights like you've got setup?

	Google Analytics has many free features, but has a license cost for more advanced functionality and enterprise level scope.
Google Tag Manager is a free tool.
Google Data Studio is the visualization tool to create good looking dashboards. It can access data from Google Analytics or many other sources via data connectors. It also accepts uploaded CSV files from Central. It is free to create up to 5 multi-page dashboards with Data Studio that can be shared with as many users as you like. Beyond that, there seems to be a license cost.

	Does Acrolinx analyze the whole Flare project or it can be used to analyze sets of files e.g. all those tagged with AuthorA, all those tagged with AuthorB etc.?
	Acrolinx can analyze the full output folder of a Flare project via a standalone tool called Acrolinx Content Analyzer. Or you can use the Acrolinx plugin for Flare to scan individual topics as they are being edited. Users have to have an account in Acrolinx, so the reports in its included server dashboard (not the extracted one that was shown in the demo) show who performed the scan.

	Is the data you showed on slide 8 coming from Google analytics or somewhere else?
	Slide 8 shows a page on a dashboard that was built with Google Data Studio. The data behind these graphics comes from Google Analytics.

	What tool do you use for creating your simulations that you link to your help content?
	[bookmark: _GoBack]We have been using SAP Enable Now as well as MadCap Mimic and Atomi ActivePresenter to create software simulations that can be used to enhance the written content.

	What's the name of the system that does content analytics?

	Acrolinx is one tool that can do linguistic content analytics on a number of file formats.

	Is the data in the dashboards coming from Madcap Central or from Google Analytics?
	Both! In the dashboards we combine data from all our sources: Google Analytics, MadCap Central, Acrolinx and Tag Manager. Some via a direct connection (Acrolinx), other via a periodic file upload (Central).

	How easy was it to set up Central Analytics? 
	That is a no-brainer! All you have to do is enable Analytics in the Target file in your Flare project. Then publish it as usual (on Central, internally or on the cloud). You have to log on to Central and browse to the project’s Analytics tab to see the results. You can also download the data from heere as CSV files if you want to process it outside of Central as demoed.
The process of activating and using Central Analytics is described here: Part 2: Analytics on MadCap Central October 2019 Release (madcapsoftware.com)

	
	



