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	When the SME adds a table in Central, it seems they can't tell the system to specify a header or footer row? Just basic rows.  I assume therefore that the author has to go in, apply table styles, and then fix it further by correctly adding in the headers and footers?
	At this time you can add only regular rows and columns. You can add a header and footer row after the topic has been submitted back into Flare.

	If an author makes changes to a document and then sends it to SMEs for a second review, are those changes clear to the SME?
	Authors need to accept or reject changes in Flare, and sync to Central (for source control) before sending it out again. The previous reviewed file is in the archive pane in Central, so a snapshot of those previous reviews is available. Authors can also assist by adding annotations to topics prior to sending for review. It can help focus the attention of SMEs onto certain parts of the topic, which can help if the topic/topics have a lot of content. 

	Can you store to separate directories?
	Yes, you can store the source Markdown documents in different directories.

	Is there any way to map to nested ols and uls?
 
	At this time, the import wizard only supports mapping ordered and unordered lists in general.  However, the nested lists will follow any complex selector styles for nested lists if those style exists in your project stylesheet.

	Can I include a button that users can click to download the Accessible PDF?
 
	Yes, you can add a custom button that is set to open a PDF file. Here is a tutorial on creating custom buttons. https://help.madcapsoftware.com/flare2021/Content/Flare/Tutorials/JavaScript-Tutorials/Custom-Toolbar-Tutorial/Custom-Toolbar-Tutorial.htm

	Can SMEs hide change tracking?
 
	No, it is no by design so that multiple SMEs that have been invited to review the topic can see the changes by other SMEs.

	Can we merge and use both images?
 
	If there is another image in the Flare project with the same name as the image added by an SME, the author can choose to keep both images by renaming the new image or moving it to a new location in the project.

	Can an SME add a top row and then the author convert that row to a header?
	 Yes the SME can add a row on top of the table and then the Flare author can convert that row into a header. The SME can even leave an annotation on the table to let the Flare author know that the row should be converted into a header.

	Can the import file be appended?
	 Yes, the settings can be changed, and additional files can be added to the import file.

	Can I pair MadCap Lingo and can a translator be an SME?
	 The Central review workflow only works for between Flare and Central. A translator can be invited to Central with a SME seat to review topic files from Flare.

	can a whole book and/or chapter be sent to an SME for review? (instead of just one topic)
	Yes, you can send multiple topics for review.

	Can SMEs create a new topic or can I send a blank topic for them to populate


	No, SMEs cannot create a new topic, but yes you could send a blank topic for SMEs to help populate content

	I've been using the new PDF UA compliant version but I found that after the update, my generated PDF will no longer accept the Title Bar selection of 'Document Title'. It isn't working anymore for me. I think it's a bug.
	The "Document Title" option should still work with Flare 2021 - if you are running into an issue with this issue, please reach out to our technical support team.  The can help look into the issue more with your project and submit a bug and find a solution if available.

	A quick review of the DIV tag for responsive layout would be helpful.
	 Using a combination of DIV tags, CSS, and media queries allows content to be responsive to the size of the screen. For more information on responsive layouts, here are some helpful resources:
How to Customize Your Responsive Outputs with MadCap Flare’s Responsive Layout Window blog post: https://www.madcapsoftware.com/blog/how-to-customize-your-responsive-outputs-with-madcap-flares-responsive-layout-window/
Techniques for Great Landing Pages webinar: https://www.madcapsoftware.com/webinars/techniques-for-great-landing-pages
https://help.madcapsoftware.com/flare2021/Content/Flare/Responsive-Design/Responsive-Layouts.htm#microcontent1 


	When accepting images from a SME review, and adding it to the Image folder, does it just enter it at the Image Folder level or can you specify subfolders within it?
	 Images are copied into the image folder and if there is not an images folder, then an images folder will get created to save the images into. You can specify where the images go if there is a conflict where another image with the same filename is already in the images folder. 

	What is the benefit to review in MadCap Central vs MadCap Contributor?
	 Some benefits of using Central over Contributor includes:
SMEs don’t have to install any software since Central is web-based
Multiple SMEs can review the topic at the same time and see each other’s edits in real time.
The review editor is simple and easy to use.

	Jennifer I noticed that your mouse pointer is black. I run Windows in a VM on a Mac; the Mac mouse pointer is black and the Windows pointer is white. Are you running some beta Mac version of Flare?
	No, Flare is on a windows machine. It may be how goto webinar was rendering it for you. 

	Is Markdown available as an output format? Or is it only importing from Markdown for now?
	Markdown is only available as an import for now.

	UA from 3rd parties. Could you give me an example?
 
	There is a free PDF accessibility checker called PAC3 in addition to other paid options such as the one from Adobe Acrobat.  There is an example of how to use the free PAC3 tool at this help topic. https://help.madcapsoftware.com/flare2021/Content/Flare/Accessibility/Outputs/Accessibility-PDF-Output.htm

	When importing Word docs, is there an option to save the import settings (e.g., the style mappings, etc.)?
	Yes, you can save the import settings.  They are saved automatically in the import file.  The import file can also be saved as a template file for reuse later.
 

	Is that a new feature in this version?
	The ability to save import settings for the import Word file is not new to this version.  It exists in older Flare versions as well.

	Can you consider enhancements to Flare Find and Copy/Paste functions to include styles and span classes?
 
	Flare has a feature to repeat the last action which is a great way to repeatedly apply the last style applied or any other action.  https://help.madcapsoftware.com/flare2021/Content/Flare/Interface/Editors/XML-Editor/Repeat-Last-Action.htm.
We hope that helps with this suggested copy/paste functionality. If it does not, we'd love to learn more about this feature request.
 

	If I don't select a project stylesheet for the imported MD files, will the project default stylesheet apply?
	Yes, the project default styles will be used if you do not select to associate a stylesheet. However, if you want to map to styles from your project stylesheet, then you should select it so that those styles will appear for mapping.

	Can I specify the units of measurement in the ruler?
	Yes, you can choose from different unit options for the ruler which include px, pt, em, in, and cm.
 
If you right-click on the ruler, the unit options will appear in the context-menu that pops up. The unit options also appear when you left click on the ruler.
 
 

	How did Jennifer make the image resize (smaller for small breakpoints)?
	 Images in Flare are responsive by default. When the container of the image gets smaller for those small breakpoints, the image will automatically resize to fit within its container.

	Would love to know more about responsive layouts!
As an example, we need to keep the associated text aligned to the image as it sizes with the viewport.
	We love using the responsive layout feature from Flare.  Here is a help topic that goes over responsive layout more - https://help.madcapsoftware.com/flare2021/Content/Flare/Responsive-Design/Responsive-Layouts.htm.  We also have a tutorial that covers more aspects of a responsive output.  https://help.madcapsoftware.com/flare2021/Content/Flare/Tutorials/Responsive-Output-Tutorial/Responsive-Output-Tutorial.htm

	Is there a way to globally create Alternate Text based on existing values in the Screen Tip field (for links we created before realizing we should add Alternate Text)? Also, is there a setting to have the Alternate Text field automatically populate with what you enter in the Screen Tip field when creating new links?
	 Unfortunately Flare cannot globally create alternate text based on existing values in the screen tip, or automatically populate the alternate text field with the screen tip.
When creating alternate text for an image there is an option to “Apply the alternate text and screen tip to all image references”. If you select this after you insert alternate text, it will apply that alternate text to that image wherever it is referenced in the rest of the project.

	I understand the importance of alt text with graphics, but I don't understand alt text with hyperlinks or cross-references. Can you give an example of how it helps someone using a screen reader?
	Alt text on a hyperlink and cross-reference can help to describe to the user where the links goes.

	Is the image file inserted when a SME inserts an image?
	Yes, the image will be added to the review file on MadCap Central and can be added back to the Flare project after the review is accepted by the author.

	Can I upgrade from any new version of MadCap Flare? Are they cumulative? I haven't upgraded for 2 versions as I'm no longer allowed to do it myself (I must call the help desk).
	 Yes, you can upgrade to Flare 2021 from any version. 

	Can SME's collaborate and see each other's review comments in MadCap Central?
	 Yes, SMEs can see each other’s edits in real time.

	If we make changes to an imported MD file and then reimport, are those changes lost?
	Yes, changes made to the topic from the original import will be lost when you re-import if you choose to link to the source files.  However, you can also choose to break the link so that it will not be overwritten.
 


 

