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	QUESTION
	ANSWER

	GENERAL

	Can we add meta data about users? For example, home country?
	Thank you but it’s not currently possible.Great feature suggestion, we will submit this on your behalf

	We need to restrict some outputs by country. Can we use Teams to control this so that users from a particular country can only see a specific build?
	Central does not have any regional restrictions. Only the viewers on a team can access a privatized output. You can create teams for particular regions and then give those teams access.

	I thought we excluded KB B?
	If micro content is excluded via conditions, it won't appear in the output. In this example, the tag “KB B” was excluded for the Knowledge Base A target, so that is why the micro content did not show up when searching for it in Knowledge Base A.

	Is it possible to NOT have the language appear with the code snippet?
	The language information does not appear in the code snippet output. 
When setting up syntax highlighting, you can also choose "Plain Text" if you do not want any highlighting.

	Is there a way to publish directly to Confluence the way you are showing the ServiceNow feature?
	Unfortunately, we can only import from Confluence. We will create a feature suggestion to be able to publish to Confluence. Thank you.

	Is the Kaizen Plugin also available in MadCap Flare 2020?
	Yes. You can get the plugin from Kaizen and it will work with Flare 2020. Visit: https://www.madcapsoftware.com/downloads/plugins-api-redistributables.aspx#content and navigate to the third-party plugins

 

	Are there plans to use Single-Sign on in MadCap Central so that we do not have to manually manage users? Our ISO department considers this to be a problem.
	This is something we want to address in the future, and hope to support this. 

	Is there a limit to the Viewer role users that can be added?
	There is no limit to the number of viewer roles! You can onboard as many as you want. 

	Do you need separate login credentials if you need to access more than one private output type?
	No. Once you create your single account, you can access any privatized site if you are included in the teams assigned to that site.

	Can you import a list of users to be associated with a Team?
	Yes, using the csv file in the add user dialog. When you import the CSV, you can assign all members to a team from the same dialog.

	Does the search window only access micro content?
	Search in the output will show micro content results, glossary results (if you include a glossary), and also regular topic results.

	Why weren't the full topics showing in the search?
	These examples are just showing micro content and how they can be different than the topics. The list of topics associated to the search will be below the micro content. You can see an example in Flare’s online Help.
https://help.madcapsoftware.com/flare2020/Content/Flare/Introduction/Whats-New/Whats-New-Micro-Content-Enhancements.htm
 

	Can a user download a download/save a PDF from MadCap Central?

	Yes, the PDF can be downloaded once the user logs in, just like viewing any PDF file.

	I didn't see the arrows in print layout view.
	They should be just to the left just off the page.Also, check to see if you have the indicators turned on - there is an option at the bottom tool bar of the XML editor.

	Can you add a custom, user-defined language in the code snippet editor?
	User-defined languages are currently not supported but we will make sure this is submitted as a feature request. Thank you! 

	Does the find still work when content is collapsed?
	Yes, it will expand the content to find the content.

	Are there concurrent users and change tracking? Like if someone changes something, can it be tracked?
	If your project is bound to source control or MadCap Central, you can send topics out to be reviewed to authors and SMEs. Those users can edit the source topics in a web browser, using Central’s light-weight editor.  Changes made in the web based editor are automatically tracked, and multiple people can make edits in the same file concurrently.
In Flare, multiple users can enable "Track Changes" from the Review ribbon. When those changes are checked in and each user gets the latest version of the project, then each person can see the changes made by others.

	When will SSO be coming to MadCap Central, and will you support Okta?
	It’s something we want to do, but cannot say when at this point. We will research which systems we will have to support at that time. We will add you to the feature suggestion. Thank you!

	Are there other presentations on Micro Content I can watch? And is there a presentation on the output analytics that can help me identify micro content?
	Yes! We just had a webinar last week on it, and you are welcome to view the recording here:https://www.madcapsoftware.com/webinars/microlearning-less-can-be-much-more/

Here is an overview of setting up analytics: https://www.madcapsoftware.com/videos/central/?videoid=centralnewanalytics&playersize=small&productversion=1


 

	Find and Replace: Is it possible to Find p.this and Replace with p.that? I tried this and could not determine how to get it to work.  :(
	Yes, you can search for <p> tag and add a row to also add a class "this". Then in the replace/action area - select "replace class" - and enter in "this" for the class to replace and "that" for the new class.

	Can you highlight the main differences between micro content and snippets? Are they related or are they fully separate concepts?
	They are different but can be used together.  Micro content is accessible in the output (you can search for them or access files generated for micro content) whereas snippets are not.  You can single source and use snippets in micro content so that they can be accessible in the output. 

	This is beyond my level of familiarity with MadCap Flare – I'm just now getting used to the concept of snippets. If there is an article or video that addresses the differences of micro content and snippets using an example, I would appreciate it.
	Here are two webinars that may be helpful:
Snippets, Conditions, and Variables in MadCap Flare — A Powerful Trio: https://www.madcapsoftware.com/webinars/snippets-conditions-and-variables-in-madcap-flare-a-powerful-trio/
MICROLEARNING: Less can be much more: https://www.madcapsoftware.com/webinars/microlearning-less-can-be-much-more/ 

	Are there new procedures for developers to map micro content within an application page?
	No, the process for CSH is still the same. This is new micro content enhancement means you can leverage more of your content in the application as contextual help, since you can now assign IDs to micro content phrases, not just topics: https://help.madcapsoftware.com/flare2020/Content/Flare/CSH/Process/CSH-Calls/CSH-Calls-HTML5-Developers.htm

	Is the modernizer library going to be supported in MadCap Flare 2020? It was taken out of MadCap Flare 2019. Thanks.
	Custom.modernizr.js was removed from the generated output because it was no longer needed for features from MadCap Flare.  But you can choose to add in the file to your project so that you can use it as needed.

	When you do a find and replace, where are the backups stored and how do you restore the backup?
	This help topic explains the Backups:
 https://help.madcapsoftware.com/flare2020/Content/Flare/Backups/Backups.htm
 

	In one of the micro-content example, there was one screenshot, it looks small, but when we hover over it zoom out....how is that happening?
	You can set this behavior for your images in the stylesheet, by setting mc-thumbnail: hover to your img style.
https://help.madcapsoftware.com/flare2020/Content/Flare/Images/Main-Activities/Editing-Images/Showing-Images-Thumbnails-Output.htm

	Can you find elements with a specific condition applied?
	Yes, you can search for conditions applied using the find attributes option.

	How many viewers can I invite? Do I need to purchase those licenses or is it unlimited?
	There is no limit or charges for Viewer seats.

	Do you have a list of bugs solved by this release? This is important both so that we can stop doing work arounds for stuff that were fixed,
	Yes, the fixes are included in the release notes here.
http://kb.madcapsoftware.com/Content/Flare/General/GEN1063F_-_Flare_2020_Release_Notes.htm
 

	Micro content looks much between - but it goes hand in hand with Flare search - which is currently very ll-tech, e.g. specifically no interactive suggestions and no spelling mistake or other fuzzy matching - when are we going to see improvements in the search so that we can use micro content.
 
	Micro content as featured snippets in the search results are also supported in elasticsearch enabled output. Search suggestions and fuzzy matches can also be enabled for this search type. To learn more, please see:
 https://help.madcapsoftware.com/flare2020/Content/Flare/Search/Search-Engines/Elasticsearch/Elasticsearch.htm
If there are other search features you are looking for, we'd love to hear it and make sure they are added to our feature suggestions for future releases.

	Elastic has too many limitations (see the link you sent) - no aliases, no search filters, you should consider integration with some other 3rd party search solutions, Algolia and sitesearch 360 are the ones I’m considering.
	Thank you for the suggestion! You can certainly use other 3rd party site search tools with Flare if you wish. 

	What if you did not want to use Teams for private view? Want to use authentication from the product only because we would not know who is accessing the online help from the product. We would not be able to keep track of all of the users on the company's side in order to add to teams. there is too many people in and out of company
 
	Currently the team’s access is the only way to gain access to privatized outputs. We will add you to a feature suggestion. Thank you!

	ServiceNow API requires additional license? How/what are these costs?
	MadCap Connect for ServiceNow is included free with your MadCap AMS subscription. You can also purchase it a la carte with your existing Flare license. It is $1499 per year (subscription) and it includes Platinum maintenance. Additional information can be found here. https://www.madcapsoftware.com/products/flare/madcap-connect-servicenow-plugin/
It is available to test free for 30 days. 

 

	The publish to SNOW is that just to KB. What about to their Document management module?
	At this time, the plugin supports publishing directly to SN KB. This is a great suggestion and will submit on your behalf. Thank you!

	ServiceNow is by default in our current project or we have to create ServiceNow.
	Publish to ServiceNow is supported as a publishing destination if you want to take some or all of your Flare topics, and publish them to your ServiceNow knowledge platform. The plugin, to make the publishing automatic, is installed with Flare (as a trial, and can be activated with a license key).  Here is a handy guide that reviews how to publish to ServiceNow knowledge: https://www.madcapsoftware.com/blog/a-step-by-step-guide-how-to-publish-content-from-madcap-flare-into-your-servicenow-knowledge-base/

	How to create Topic ID, as I know how to add values?
	 You can create them a couple of ways, here is a bit more on that process:https://help.madcapsoftware.com/flare2020/Content/Flare/CSH/Process/Creating-Assigning-Identifiers.htm

	Do you have to give the code snippet a caption?
	No, it is optional, you do not need a caption.

	I did not understand the purpose of the Repeat option. What is that for?
	This is for print outputs, if you want the caption to repeat on the next page if the code is long and encounters a page break. You can choose to have the caption repeat at the start of the code snippet on the next page.

	Let's say we have a sub-chapter and all topic under the sub-chapter need the Title heading updated. For example, I want to change all topics in a sub-chapter from H2 to H3 heading tag.
	You can select h2 tag from the find area, and in the replace/action section - select "set tag" and the h3 tag there.  If all your topics for sub-chapters are in a certain folder, you can select to find and replace files in that particular folder.

	We have issues with Flare rendering fonts incorrectly in PDF outputs. There are no conflicting tags when this happens. Any idea how to address this?
	Let’s take a look at your project together, and see if we can spot what is happening. I would call into support, so that we can have a look: +1 858-320-0387, Option 3

	Is a subscription to MadPak the same as a subscription to AMS?
	No. MadPak does not include Central, or any of the plugins as part of the subscription. They can be added a la carte, but AMS is a complete solution at a more affordable price compared to subscribing to everything individually.  AMS includes Flare, Central (author and SME seats), Lingo, Capture, Mimic, and all of the MadCap Connect plugins.  More on what’s included can be found here: https://www.madcapsoftware.com/products/authoring-management-system/#content

	If you have already created collapsible content, does it automatically convert to the 2020 format?
	Any existing content in previous versions, including drop-downs are preserved when you move to MadCap Flare 2020.  Drop-downs in Flare have not changed in Flare 2020, they will collapse and expand content in the output. The new feature in Flare 2020 to collapse tags within the editor are only for ease of editing and does not affect the output.



	Can you upgrade from Contributor to MadCap Central or AMS. Looks like MadCap Contributor is going away? Will MadCap Contributor continue to be supported?
	MadCap Contributor will continue to be supported. However, you can also opt to upgrade to Central or AMS. Feel free to reach out to sales@madcapsoftware.com and we can review options.

	Do you need email addresses for every user of private output? I.e. how do they get "invited"?
	Yes you need the email for every viewer to invite them. You can invite users individually or you can use a bulk invite option which certainly saves some time. 

	Code Snippet Editor: are there new CSS styles for the Caption, the Copy link, and the line(s) that you can place in between the code blocks? And any other styling for the code blocks?
	Yes, you can style these all in the stylesheet editor using the new styles added for MadCap|codeSnippet, MadCap|codeSnippetCaption, MadCap|codeSnippetBody, and MadCap|codeSnippetCopyButton.
For more information on how to style code snippets, see our online Help
https://help.madcapsoftware.com/flare2020/Content/Flare/Introduction/Whats-New/Whats-New-Code-Snippets.htm#HowtoEdittheStylesforCodeSnippets

	How do you translate micro content?
	You can translate micro content files using MadCap Lingo.

	Can you publish Adobe Captivate demos to MadCap Central?
	If they are part of the MadCap Flare project, then yes, you can.

	In MadCap Central can you publish content with condition indicators shown, so SMEs can review all variations at once?
	Not at this time. Conditions are converted at compile time.
However if you send topics for review in Central (pre-published topics), then SMEs see the entire source topic, with markers to indicate conditionalized content, so they can see and edit the content in the tags. 

	Has View Links functionality been extended so you can see where used for conditions, variables, snippets, and etc. without having to search the project?
	This is not in the view links window at this time. However, you can use the Analysis ribbon, and try running the ‘Used Condition’ and ‘Used Variables’ analysis for conditions and variables.  This window displays a list of all condition tags and variables that have been applied in files throughout your project. The list shows not only the condition tags and variables, but each file where they have been used. 
https://help.madcapsoftware.com/flare2020/Content/Flare/Conditions/Other-Activities/Viewing-Renaming-Used-Condition-Tags.htm
https://help.madcapsoftware.com/flare2020/Content/Flare/Analysis/Used-Items/Viewing-Renaming-Used-Variables.htm
For snippet files, you can right click and view the dependencies using the View Links option.


	Any plans of releasing the Mac version of MadCap Flare?
	Although we don't offer the ability to run MadCap Flare on a Mac computer natively, it can still be done, and actually it is common among many Flare users. Here is a blog post from a user who shares tips on how to do this. 
https://www.madcapsoftware.com/blog/can-i-run-madcap-flare-on-a-mac-oh-yes/
 

	In the Code Editor, there's a "Default" setting. Where is that default defined?
	(default) setting for the code editor language means it will inherit a language setting that might be set elsewhere such as in the stylesheet.  This prevents an inline setting for the code language in the topic file.

	Micro content as CSH IDs: How do you link it? Do you use the standard Alias Editor, or some other way?
	Yes, you can link them in the Alias editor similar to how you link topics there: https://help.madcapsoftware.com/flare2020/Content/Flare/CSH/Process/Creating-Assigning-Identifiers.htm

	This may be a really old question, but... Where is the content on MadCap Central hosted? I'm asking because a new project I'm working on is going to be hosted in an Azure cloud, and I want to know whether I can even mention MadCap Central to the rest of the team.
	The infrastructure for MadCap Central is hosted by Microsoft Azure.

	This looks really exciting, thanks for a great piece of software. Are you planning on updating Mimic at any time?
	 Yes! Thanks for the comment!

	Search engines for micro-content?
	 Micro content is supported with the MadCap search and Elasticsearch.

	Question on the Code Snippet editor: most of my code examples are JSON that is not on the list of code highlights by default. How do I know which highlight is the closest? Are you planning on adding more highlight styles?
	We would love to hear feedback for requests to add support for languages not in the list.  In the meantime, we suggest using a language where the syntax highlighting matches closest to your current language.  For JSON, JavaScript might be a good choice.
 

	In the updates in MadCap Central...before, you were not able to add SME's to a Team, but now you can, correct? Was that an update?
	You could always add SMEs to a team. With this release, teams of SMEs can now be associated with private sites, so that they can log in to view your outputs protected behind a log in. Private builds were only available to Central authors prior to this release. 

	Can you use private output when the site is hosted outside of MadCap Central?
	Privatized output is only available for projects hosted on MadCap Central.

	Viewer role also only for projects hosted on MadCap Central?
	Correct. These features are MadCap Central only.

	Can you omit the Print option in the HTML output?
	You can remove the print button from the topic toolbar in the Flare, however we cannot disable the ability to print a page using the browsers print option.

	If a project is set to live and not searchable by google, would it be searchable using another search engine?
	There is an option to hide the live output from all search engines, it does not have a option to choose which search engines are omitted

	Would a set to live site be accessible from China? (a.k.a. the great firewall of China)
	When you set a site to Live, it’s available to the world. We are not sure on the rules for China and their protocols.

	I have not upgraded to MadCap Flare 2020 yet, but wanted to know the list of supported languages in the code snippet.
	 The languages supported for code snippets are: ActionScript, AppleScript, ASPX (ASP/CHTML), Bash, Batch, C#, C/C++, Coco, CSS, D, Erlang, Go, Haskell,HTML, Java, JavaScript, LaTex, Lua, Makefile, Markdown, MATLAB, Objective-C, OCaml, Patch, PHP, PowerShell, Python, R, Ruby, Scala, SQL, TSQL, VB, XML, XMLDoc, and Plain Text.


	Can you show us what the PDF file/site looks like for viewers?
	This is an example of a PDF on Central, set to live, but it is public. If it were set to private, you would need to be invited to view it, and log in with credentials.  
https://madcappeteam.mcoutput.com/instructionaldesign/Instructor.pdf

	Is the collapse/expand feature only applicable to heading tags?
	No, this feature works for both headings to collapse heading groups and also for any block element in the topic such as tables, snippet blocks, etc.

	Please confirm if we have any new functionalities for MadCap Contributor tool?
	We are working on updating MadCap Contributor to support the new features in Flare.

	Do you know if it could be added to the SliverStripe Open Source CMS?
	Flare has several different kinds of outputs. The two that may be compatible would be HTML5 or clean XHTML.  Maybe one of them can be published to this CMS system currently, depending on what that CMS can ingest.. We will create a feature request for a plugin for this capability. Thank you!


 



