
Webinar Q&A

Webinar: MadCap Flare Power Features: How to Leverage the Not So obvious to Improve
Your Productivity

Date: February 23, 2022

Presenter: Mike Hamilton, MadCap Software

QUESTION ANSWER

Could you use the snippet in conjunction with a div?
Eg. a 'caution' div.

Yes

Can you use a variable when creating callouts on
images in captures?

Yes

For the conditional images, wouldn't you want to
resize the image when it excludes the company only
logo so you don't have all that extra empty space?

You absolutely could, that would be up to
the choice of the author.

Can you add and use these CSS variables in the text
editor instead of the Stylesheet editor?

Yes



Will it ever be possible to distinguish internal vs.
external users when looking at page views in Central
Analytics?

With general analytics, probably not as
we have to be very sensitive to online
privacy laws. However, with the Flare
LMS/eLearning integration, such tracking
can be done, and in a way that would not
violate privacy laws.

Any file extensions besides PNG that multimedia
conditions support?

The techniques demonstrated will work
with all of the browser compatible image
formats including jpg, png, gif, etc.

Does the snippet variable work if you are changing
definitions vs. actually changing the value of the
single variable definition?

Yes

When would you set the condition at the snippet
level vs the target level?

Controlling a condition at the target level
is preferred if you want all instances to
look identical. Controlling a condition at
the Snippet level lets that Snippet looks
differently, even at different locations in
the same topic.

When would you set the condition at the snippet
level vs the target level?

Controlling a condition at the target level
is preferred if you want all instances to
look identical. Controlling a condition at
the Snippet level lets that Snippet looks
differently, even at different locations in
the same topic.


