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	Does MadCap flare gather information about what search terms are being used frequently so that you can make those search terms triggers for Micro Content down the line?

	Yes, in fact quite easily with Madcap Central. It shows the search terms used, and number of times that query was used, so you can use it as quick basis for developing various phrases that could point to a curated response. It is flexible in that all you need is a Central account. You can manage and publish your projects anywhere if you want, and you can use Central as your window into the data. More information on what the analytics look like and to test it free, visit: https://www.madcapsoftware.com/products/central/#content

	Is "or" in the phrase special functionality? Is it a logical condition or just ignored in the search matching?
	“Or” would be ignored in the search matching – I added it only for readability. There is no Boolean logic going on here.

	Could we please also have a webinar on exporting Micro Content for chatbots? (especially Zendesk)
	Great idea! We will add to the list!

	What is the difference between using the Phrase Properties and the Alias file for context-sensitive help IDs?
	Phrase properties is a collection of meta data that can be applied to the micro content phrase.  The Alias editor is what you can use to assign Identifiers to topics, and micro content phrases, to “hook” the documentation to an app contextually. 

	We determined our CSH strategy by using the .htm file names in the Micro Content output, i.e. handing these over to the devs. How would this change with the use of the CSH IDs in the Alias file for the Phrase Properties?
	Prior to Flare 2020, you could only assign IDs to topics. Now you can assign IDs to micro content phrases as well, so that the response is what is offered to the end user. So developers can call your Micro Content using CSH IDs instead of .htm, if that it is easier for them.

	Do you also need to apply the exclude condition on the target?
	No, not for micro content conditions. Only for excluding the entire phrase/response pair.

	For phrases that point to different responses and have the same alternative phrases - what response do I get if I query one of these alternative phrases?
	You would need to test that situation – each search query entered by the user can only trigger one Micro Content response. Flare will not allow you to duplicate the same Phrase for different Responses.

	How do I make sure the link to the full topic is included at the bottom of the featured snippet in the search results?
	It is included automatically. However, it is a setting in the skin you choose to use. You can choose to have a link to the full topic (on by default) or turn it off. But how it looks is controlled in your skin.

	If you have multiple sets of Micro Content that are related to the same search terms, can you apply additional conditions to determine which one shows and when? For example, if I search "how to add a user" and that same phrase is related to Micro Content snippets for various different products, could I use things like search filters, conditional text tags, or a query based on the page they are currently viewing to help the search better determine which Micro Content snippet the user sees?
	No – it is down to the Micro Content Phrase only, I believe. You cannot use exactly the same Phrase for multiple responses.

	On the google 1st example about eggs, it shows a people also ask area... is this also a Micro Content?
	Yes! That is another great example.

	If you’re linking to outside websites on your snippet, do you have to constantly monitor it if it changes or is removed?
	You can manually do it, but MadCap Flare also has an external link checker as part of the project analysis feature, which is handy to check links to external sites in one fell swoop.

	If you add a question mark to the phrase, will it miss the phrase if the user doesn't add or does add 
	No – I don’t believe so.  I think Flare ignores punctuation in the search.

	Question about assigning CSH IDs to micro content. Since you can't assign the same identifier to multiple micro contents, would I have to give my developer a string of IDs that would call one bit of Micro Content?
	If there are many fields within the app that link to the same piece of Micro Content, then potentially you would need to provide your developer with all the IDs that you had assigned to that Micro Content Phrase.

	Why is the search result being referred to as a snippet?
	Google calls them “Featured Snippets” because they are small snippets of information.  A better term might have been “Featured Micro Content” – then there would have been less confusion with Flare’s Snippets .

	We need a way to require complete phrases rather than any word to avoid returning too many results.
	Users will only very see one Micro Content Response as a result of a search.  This could be triggered by a single word (such as Bishop, in my chess example).

	Did you create the Micro Content folder in the Content folder in Content Explorer?
	You can store it anywhere in the content explorer.

	Instead of creating conditions for Micro Content can you link it to a bookmark in that file?
	Yes, you could, but if you had blocks of content that are not 'next' to each other, or if you have images in between you don’t want, using micro content conditions is really helpful. And a bookmark would only specify a location within the topic – it would not strip out unwanted details from within that section.

	What kind of template is this project using? Looks like side nav?
	Yes, this is a sidenav template, one of the built in templates in Flare. 


	Does the Micro Content folder HAVE to go in the Resources folder or can it go anywhere in the Content folder?

	Anywhere, but it is there by default to keep it tidy


	Micro Content conditions looks just like snippet conditions. I'm used to those, so this isn't quite as scary as it could be!

	Exactly! Much like that, but for Micro Content only.


	Thinking about PROCESS, how does working with Micro Content fit into an Agile environment? Is this something that's better to do at the end of the project when your content is fairly stable, or how can I approach Micro Content while I'm still developing my project? Any tips?
	I don’t have much experience of this yet – but I think I would consider adding basic Micro Content Phrases and Alternative Phrases fairly early on – these should be based on users’ needs and questions, rather than the details of the final implementation. You can add the Responses (by linking to appropriate long-form content) later on.

	Why did you choose to condition the stuff in the topic that you _don't_ want in the Micro-Content? Why not condition the stuff that you _want_ in it? Is there a benefit to using exclude?
	I typically exclude content I don’t want.  The main reason for this is that content is included by default.

	Will the search result display the relevant response (snippet) if only 3 out of four words are used in the Phrase - may be even not in the exact order?
	Yes – as long as all of the words (excluding small words like “and” and “the”) that the user types into search are included (in any order) within the Phrase, then the Response is triggered. The user does not need to type the entire Phrase – any subset of combination of the words within it will do.
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