




• In tech comms since 1986
(digital, digitext, WinWriters, UA Europe)

• Independent trainer and consultant on user assistance 
design and technologies

• User of MadCap products since 2006
• Certified Flare Instructor

MATTHEW ELLISON



• Very brief Introduction to Micro Content and what you can 
use it for

• Examples from the Web of customized 
"Featured Snippets" in search results

• What's new with Micro Content in Flare 2020?
• Demo of assigning CSH IDs to Micro Content
• Demos of creating customized Micro Content by re-using 

existing long-form content
• Summary of tips and techniques

WHAT WE'LL COVER IN THIS PRESENTATION



"A way of providing quick answers to questions"

MY PREFERRED DEFINITION OF MICRO CONTENT



• Outside of Flare
Source content for:
– Chatbots
– FAQs
– Virtual Reality (VR) Applications
– Embedded Field-level Help

• Within Flare
– "Featured Snippets" in search results

POTENTIAL USES FOR MICRO CONTENT IN UA

Our main focus for 
today



Some examples of Google's 
Featured Snippets…





Compare with…





Compare with…



November 
2019



April 2019



Specific examples of Customized
Featured Snippets…





Micro Content

Source Long-
form content





Micro Content

Source Long-
form content





Micro Content

Source Long-
form content



Micro Content in Flare



MICRO CONTENT IN FLARE

Animal Crossing New Horizons

Bomb Chicken Set in a Latin American jungle, the 
player controls a chicken who can lay 
multiple bombs, which are used to solve 
puzzles. Critics praised its gameplay and 
presentation but criticized its short length.
More…

short puzzle game

jungle setting

role play game

deserted island community setting

The player assumes the role of a 
customizable character who moves to a 
deserted island. The player can explore 
the island, gathering and crafting items, 
catching insects and fish, and developing the island
More…

Phrase / Trigger Response / Content

customizable character



MICRO CONTENT IN FLARE 2020

Phrase Response

Properties / Meta Data

Phrase Response

Title: Animal Crossing
New Horizons
Conditions: Nintendo
Exclude: Tips

Title: Bomb Chicken
Conditions: Nintendo, puzzle
Exclude: Tips 



Creating and using
Micro Content in Flare

Live Demo!



• You can assign CSH IDs to Micro Content Phrases using 
Flare's Alias Editor

SUMMARY #1



• Selection and wording of Micro Content Phrases is critical
– Using more words within a Phrase increases the likelihood of 

matching users' search queries
– Using one or two key words increases the likelihood of the 

associated Response being displayed if a user searches on those 
words

SUMMARY #2



• You can remove Micro Content from specific Targets 
using Conditions

• You can exclude unwanted detail from linked Micro 
Content Responses using Micro Content Conditions
– Don't apply conditions using styles
– Apply conditions to complete segments of content

(images, paragraphs, sentences, phrases within brackets or 
parentheses)

SUMMARY #3



• You can change the terminology within linked Micro 
Content Reponses using Micro Content Variables

SUMMARY #4





https://www.madcapsoftware.com/current-promotions/




https://anchor.fm/plaza-theatre-romsey

https://anchor.fm/plaza-theatre-romsey
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