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	When creating variables, one variable can be entered and variable overrides can be used in the project or different variable definitions can be created and then selected in the project. When is it best to use overrides vs creating multiple definitions?
	[bookmark: _GoBack]I generally use overrides when I realize I've forgotten to add a variable definition or it's a one off. However, if you are using a variable set from an external resource or brought into your project from a Flare import file, you may not want to or be allowed to vary that set for a variety of reasons. The snippet variable enables you to provide an override variable definition that is not available in the master variable set.

	The reason this is confusing is because in DITA there are different types of topics. A concept is one kind of topic there.
	Good point and reminder when explaining these things is to say: "In Flare, a concept is XYZ and enables you to do ABC in your outputs." Same for other terms that mean one thing in Flare and may mean something else in another tool or situation.

	How to do you create the search bar to show the concept filters? Or is that automatic?
	If there is a search filter included in your build, Flare's templates are set up to automatically include a dropdown for the entries in the filter set. If there is no search filter set included in the build, the dropdown does not appear. One thing to note: You can assign a search filter set to a target. If your project doesn't have any search filter sets, you have nothing to set. However, if you have an HTML5 target in your project that does NOT use a search filter set, there is no way to specify not to include a search filter set. What I do as a workaround is create a search filter set with no entries called "blank." I associate this "blank" search filter set with any targets to which I do not want to have search filters.

	How does the Glossary search function play with the Micro-Content Search function
	They can work in parallel. You can enable their inclusion in search results independently in the target editor (Advanced Search options). You can also style them separately.

	I have a custom XML tags to provide a JSON schema for single sourcing, and there are some repetitive tasks that I need to do to certain paras inside these custom tags. Naturally, Flare does not understand how to show my custom tags, but can I still do macros for regular tags inside the custom tags?
	It is possible, recommend trying to record to record this macro, to save some time.

	Can you stop Analyzer from flagging items like broke links that you know are false negatives (you know they are ok as they are)?
	I don't think so, but we should look at this with you so we can see why you are getting false negatives. Our support team can look into this with you.

	Can a CSS variable be used for a skin logo? Our projects inherit the skin from a global project and in some cases we need to override the logo image in the project.
	Not at this time, it is a property that is managed in the project CSS files.

	Can you use concepts to help people find a topic when it is constantly misspelled? Ie. Hors d'vours. search: hors devours
	You can use a synonym set for that instance. Another idea would be to use micro content, and group common phrases together, so that the results presented are curated and directed.

	Can you set a CSS variable value in a Target? That would be an easy way to, change a color for a target, instead of having to edit the stylesheet.
	As this is specific to a CSS property, it is designed to be managed in the CSS file.  

	Is there a report to run from the analysis ribbon to find unused images?
	Yes.  Open More Reports > Unused Items ribbon, then selected Unused Images from the dropdown to have a report just with unused images. You can also run a report from the Summary ribbon and sort by Issue.

	What's the advantage of using a snippet with conditions and variables instead of just conditions/variables?
	Using Snippet Conditions enables more granular use of a snippet across different topics or even within the same topic. For example, you may have a tip note, a warning note, and a caution note that you use over and over again in different topics. You could maintain all of these tips in a single snippet, add the snippet to multiple topics, then use snippet conditions to specify which note to include in which topic. For snippet variables, several situations come to mind. You may be using master template resources from an external resource or accessed via project importer. You could override once of the standard variable definitions with a different variable specific to your needs without affected the master resources.

	Imperial/Metric is a great example of how to use conditions during help development. But do you have any tips for run-time conditions (so the *reader* can say "show me the metric!")?
	You could explore using dropdowns. One dropdown could be "Show Me the Recipe Using Imperial Measurements," and a second dropdown could be "Show me the Recipe using Metric Measurements." Then you could use the same snippet, but apply different snippet conditions and variables for each measuring convention. You could also explore expanding text. There are also ways to dynamically display content on the page using scripting techniques.

	I can’t seem to use macros to do all functions in Flare. Is the functionality limited to only some items
	"While it is possible to record a macro for almost any control that applies to the XML Editor, some features are disabled when you are recording. This is because some controls require considerable user input and are difficult to automate. The controls that are disabled are hyperlinks, related topics, concept links, keyword links, equations, and inserting characters (other than those in the favorites or recently used menu).
However, if there is a specific link, equation, or character that you use often, you can insert it into a snippet, and then create a macro for inserting the snippet and converting it to text. This is a little more work initially, but ultimately accomplishes the same goal."

	Is there a way to get a broken links report for only items in certain TOCs?
	You can run an issues report for specific targets, which may help you narrow things down for associated TOCs.

	I'm a Flare beginner! What are concepts vs topics?
	Topics are your actual content that you want to provide to your end users. Concepts are a type of metadata that allow you to mark specific a topic for inclusion in navigational aids, such as a search filter or a related topics button. For example, you may add a concept to all of your cake recipes called "Cake," one for all of your cookie recipes called, "Cookies," one for all of your ice cream recipes called "Ice Cream." Although these concepts are added to a topic, end users do not see these concept names. When you create a Search Filter set (Project > Advanced), you can create a Search filter called "Dessert." The search filter editor shows all concepts in your project and you can then associate cakes and cookies with the dessert search filter. You could also create a Search filter called Cookies, and only associate the cookies concept with the search filter. When you generate your output, Desserts and Cookies will be search filters. If you type in chocolate as a search term and you select Desserts, all of the Cakes and Cookies topics that have the word "chocolate" in them will appear as results. If you select Cookies as a search filer, only the Cookie recipes will appear. This scenario assumes that you have at least one cake and one cookie recipe with chocolate in it.....that would never happen with me!

	Can I use the same snippet in same topic or different topics in a project again and again but with different condition and variable set?
	Yes, you can reuse a snippet as many times as you want throughout your project. Snippet conditions and snippet variables enable you to include/exclude specific conditionalized content from within a snippet at the topic level of individual snippet level (yes. you can use the same snippet multiple times within a single topic). Snippet variables allow you to use different variable definitions at the topic of individual snippet level. You can also use override the definitions available for a specific variable and enter your own variable definition.

	If my organization is sharing the same master stylesheet. Can I change what I see in my available styles in my dashboard
	You can hide or disable styles within each project without making any changes to the stylesheet: https://help.madcapsoftware.com/flare2021r2/Content/Search-Results.htm?q=hide%20styles

	If in an organization sharing a master.css, one group uses the chapter and heading numbering but the other group does not. How can that be managed in flare
	Set up different classes for H1, or whatever style you use as the chapter headings. For one H1 class, set up numbering and for the second H1 class, don't use numbering. Otherwise the styling can be the same. Then each group uses what it needs.

	One of the interns worked on a project and she used a different para style to update a lot of topics. Is there anyway i can change all uses of this wrong para style to another standard para style at one go.
	First, figure out the syntax of the style name the intern used and the one you want to use. For example, <p class="Intern"> and <p class="companystyle">. Then use the "Find Elements" tab on the Find and Replace in Files tab to do a search and replace.



