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	QUESTION
	ANSWER

	GENERAL

	Do you have examples from aviation documentation? (S1000D, ATA2200)
	Sorry, I do not.

	Do you examples for compliance report generation which used condition tags?
	Sorry, I do not.

	Do you have example of alerts? If you change content in Microsoft WordDot, will MadCap Flare notify the user that this content is used in Excel and PowerPoint projects?
	No, you do not get warnings of the impact of overriding variables. You can easily mess this up completely: use a variable in a snippet, and then you can override the variable in three locations: 
· in the snippet block, 
· in the topic properties, 
· in the target.
This can obviously lead to unexpected behavior. This is why I recommend the following:
· use clear names for your variable/condition tags sets
· don’t be afraid to create new condition tag sets. It’s easier to keep the overview if you use many condition tag sets with a few condition tags each, rather than when you have one condition tag set with a lot of condition tags. (We learnt this the hard way 😊)
· the same tip as above but applied to variable sets and variables.
· document the documentation in the documentation. We verbally explain which variables and condition tags we used by typing it in the topic itself. We then mark it with a condition tag called ‘internal’. All targets exclude that condition tag. This allows us to easily explain to our future selves and our colleagues how the snippet works, without showing it to outsiders.

	What do you find as being the best way to manage variables, snippets, and conditions across multiple projects and .flprj files. I've tried having a "Master" or "Global" .flprj file that contained house style items for variables, snippets, conditions, (even topics and .css) and haven't had success using Global Project Linking in the past - specifically when using source control. Maybe this GPL has improved in that aspect?
	One of the key aspects to successful GPL is a clear structure. You can store anything you want in your Master project, images, snippets, condition tag sets, variables, stylesheets… However, you need to be able to quickly and easily identify the linked objects in the projects. I prefer to create subfolders to avoid confusion. For example: Project > Variables > Global > [global variable set].flvar
For CSS files, I found the easiest way is to import the master CSS in a project CSS (https://www.w3schools.com/cssref/pr_import_rule.asp) so I can still override styles or have project-specific styles on top of the global ones, while at the same time I avoid conflicts.

I do find it a bit tedious to switch to my master project to update certain files, and then reimport the master project. On the other hand, your target can automatically reimport the master project before building.
We don’t put the snippet conditions tag sets and snippet variable sets in our master project, because they are very content dependent. If the content of your separate projects is so closely related that you can share snippet condition tags and snippet variables, I’d merge the projects.
I haven’t had any issues with source control. We use a BitBucket repo with SourceTree, and that works perfectly fine. For Git, importing the master project is identical to any other edit.

	Is there a visual clue when a snippet condition/snippet variable was applied on the snippet?
	Yes. If you are using snippet conditions, you may want to enable snippet condition indicators from the Show tags drop-down [image: https://help.madcapsoftware.com/flare2019r2/Content/Resources/Images/Shared/Co-Fl/Interface/Buttons/Show-Tags-btn_27x18.png] in the XML Editor. This command enables or disables a marker [image: https://help.madcapsoftware.com/flare2019r2/Content/Resources/Images/Flare/Interface/Buttons/Snippet-Conditions-Marker-btn_17x18.png] that overlays snippets that have snippet conditions applied to them.
[image: https://help.madcapsoftware.com/flare2019r2/Content/Resources/Images/Shared/Co-Fl/Interface/Editors/Snippet-Conditions-Marker.png]


	Let's say I redefine a Variable value in a snippet (e.g. 'MS Offcie' becomes 'MS PowerDot'). Sometime later, my company renames PowerDot into WonderDot. So I change the variable that holds the application name into 'WonderDot'. But what happens then to the snippet variables? I expect I need to update them manually to be compliant with the new naming again, correct?
	You are correct. By default, snippet variables are not maintained centrally, so you would have to manually search for them.
If you’re an advanced user, you can cheat… The definition of a variable can be another variable.
Consider this:
I have a variable set called ‘Products’:
· presentations > Microsoft PowerPoint
· suite > Microsoft Office
· word processor > Microsoft Word
Similar to what I showed in the webinar, I create a snippet with the variable ‘suite’, which becomes Microsoft Office by default. In my snippet variables, I can override the definition of ‘suite’ to say ‘Microsoft PowerPoint’ or ‘Microsoft Word’. This is what I did during the webinar. But you are right, what if PowerPoint or Word is renamed?
Instead of typing in ‘Microsoft PowerPoint’, I can enter ‘[%=Products.presentations%]’
The MadCap Flare editor will show the literal content, but if you preview or build your documentation, you’ll see that it successfully replaces the definition of ‘suite’ to that of ‘presentations’.

	For conditions you used snippet conditions vs regular conditions. Why? I have regular conditions in topics and snippets.
	Though they are technically the same and you could mix them, I differentiate between snippet conditions and target conditions (aka ‘regular’ conditions). 
The difference is not where you apply the conditions, but where you set the tag expression: the target or a topic.
I use target condition everywhere. Typically, this are tags such as HTML and Print, or User and Admin. The tag expression of the targets will determine whether it shows content marked as HTML or Print.
Snippet conditions work the same way, but you set the tag expression in the containing topic. I use them if I don’t want the target to determine the content, but the topic.
What you really want to avoid, is mixing them up. Because you don’t want your topic to exclude a condition, while your target includes the same condition. That would lead to unexpected behavior.

	Is it possible to create a snippet for just a single bullet point or number point where it'll be used in another bulleted or numbered section?
	Yes. You can even choose how to build the snippet. Technically, bullet points and number list items are the same. They are both LI elements in the XML. The parent element determines whether it’s an ordered list (OL) or an unordered list (UL).
If it is just one LI, you can put the content in the snippet and insert the snippet in the parent topic’s LI element. You just have to make sure it’s an text snippet and not a block snippet (more info: https://help.madcapsoftware.com/flare2019r2/Content/Flare/Snippets/General-Information/Text-Block-Snippets.htm)
For example:
<ol>
<li>step A</li>
<li><MadCap:snippetText src=…></li>
<li>step Z</li>
</ol>

If it concerns multiple LIs, you can put the LI tags in the snippet. Don’t put the OL or UL in the snippet or you’ll end up with a nested list.
For example: this would be your snippet: 
<body>
<li>Item 1</li>
<li>item 2</li>
</body>
You can then insert the snippet as a block the parent topic’s OL or UL element. Don’t put it in a LI element or Madcap Flare will get confused.
For example:
<ol>
<li>step A</li>
<MadCap:snippetBlock src=…>
<li>step Z</li>
</ol>

	Are snippets and variables project specific or can they be made available to multiple projects
	You can use global project linking to share snippets, variables and condition tags across projects.
More info: https://help.madcapsoftware.com/flare2019r2/Content/Flare/Global-Project-Linking/Global-Project-Linking.htm 

	What is a DateTime variable? When would you use it?
	You can create date and time variables based on Microsoft's "Custom Date and Time Format Strings." You might include custom date/time variables in master pages, which is useful for showing when each topic in your output was created, as an example.

	I am a beginner user. I tried to create a snippet to use for a menu path that looks like Setup > General. The two words are bold but the > is not. In my topic, it looked fine, but in the output, the > was bold, too. I'm not sure why this was occurring - any ideas? :)
	[bookmark: _GoBack]This is really tricky to answer, because it depends on where the ‘boldness’ comes from. It could be two separate spans, it could be a class, it could be styling inherited from somewhere… I’d recommend you contact support and send the actual file.

	Will we learn about how to structure large amounts of snippets and variables? Best practice or just experience  
	How you organize your snippets and variables depends on your project. As a general rule:
· use clear names for your variable/condition tags sets
· don’t be afraid to create new condition tag sets. It’s easier to keep the overview if you use many condition tag sets with a few condition tags each, rather than when you have one condition tag set with a lot of condition tags. (We learnt this the hard way 😊)
· the same tip as above but applied to variable sets and variables.

	If the Snippet heading is an h2 and you need to insert the Snippet as an h3, would you need to create a different Snippet? I've always struggled with this type of feature because one minor change requires a new Snippet.
	Yes and no... 
Unfortunately, MadCap Flare does not allow you to change the heading level automatically. I miss this feature too because I love how Asciidoc handle it.
However, there is a workaround!
If you are not comfortable diving in the XML, do this:
1. Create specific conditions (e.g. h2, h3, h4)
2. Type the snippet heading twice
3. Mark the first instance as h2, and tag it with the h2 condition.
4. Mark the second instance as h3, and tag it with the h3 condition.
5. When you insert the snippet in a topic, exclude the h2 or h3 tag.
If you are don’t mind messing around in the XML, do this:
1. Create specific conditions (e.g. h2, h3, h4)
2. Type the heading
3. Mark the instance as h2, and tag it with the h2 condition set to ‘unbind’.
4. In the XML code, copy the opening h2 element (with its condition tag), and paste it right after the first opening h2 element.
5. Copy the closing h2 element and paste it right after the first closing h2 element
6. Change the second opening h2 element and the first closing h2 element to h3, and its condition tag to h3. 
Example:
<h2 MadCap:conditions="Snippet Conditions/headings.h2" MadCap:excludeAction="unbind">
<h3 MadCap:conditions="Snippet Conditions/headings.h3" MadCap:excludeAction="unbind">
Snippet header text
</h3>
</h2>
7. When you insert the snippet in a topic, exclude the h2 or h3 tag.
>> this will unbind either h2 or h3, thus showing the other one. It’s more work to set up, but you don’t have to copy the heading text. And if something goes wrong, the style will be h2, but at least you don’t have duplicate text in your output.

	Should you avoid using conditions for individual words? In other words, only use conditions on P tags, lists, etc.? I found that if you conditionalize a word, there is no visible indicator.
	You can apply a condition tag to a word and the tag should show to indicate. Try enabling your condition indicators from the Show tags drop-down [image: https://help.madcapsoftware.com/flare2019r2/Content/Resources/Images/Shared/Co-Fl/Interface/Buttons/Show-Tags-btn_27x18.png] in the XML Editor, or toggling the indicators on from the bottom of the XML editor.

	Related to translation, if I export my MadCap Flare project to Lingo, send XLIFF to translator, create new projects for each language when returned, and build output, do all conditions stay intact (based on my target settings)  in the other language projects?
	That depends on how you export your MadCap Flare project to MadCap Lingo.
Option 1 ‘regular’ export: yes. All files, tags and XML elements are kept as they are. Snippets remain snippets and snippet condition tags remain snippet condition tags. Warning: this can be confusing for the translator and lead to translation errors!
Option 2: Flattened export: no. Tags and snippets are converted to text, respecting the condition tags. This is highly recommended! Keep in mind that you don’t need to single-source content for translators because the translation memory will solve issues with consistency. 

	Can variables be included in the index?
	I don’t think so.

	Can we get this example topic to practice these concepts?
	Sure, I attach a project with each step!

	Are there any documented best practices about the number of conditions and snippets you should use? For example if you have 50 snippets within snippets should you start to re-engineer your topics?
	Not that I know of. It’s always project specific. In some cases, having 50 snippets will be too much, in other cases, it might be too many.
When in doubt: avoid over-engineering, but KISS (Keep It Simple Stupid)

	With the target folder variable, is it another variable or just overridden in that one instance?
	Variable definitions, which are set at the project level, can be overwritten at the target level. The definition you choose at the target level won’t affect the definition at the project level, just every instance of that variable in that target output. 

	Can you reuse snippets between projects?
	Yes. You can copy and paste them from one project to another or you can use Global Project Linking, to create a parent project that contains common assets for other linked child projects to use and share. 

	When overriding variables inside snippets, don't you risk overriding that override at the target level?
	No, because the snippet variable gets priority.
In other words, the risk is that you want to override it at target level, but it doesn’t work because you override it at snippet level…

	Why can't you have bookmarks in snippets?
	Snippets can live in many places, and it would be difficult to manage what bookmark and in what file to go to. 

	We sometimes condition a page and then have pre-conditioned snippets that we use on that page to show only certain parts of some rather lengthy snippets. Is this a good practice?
	We also struggle with the size of snippets. In some procedures, we have sequences of 5 steps that are all snippets. But the sequence itself also occurs in several topics, so it could make sense to create another snippet with those 5 steps…
If it works, it works. You came up with a solution for a certain challenge. I would recommend that you ask another colleague to come up with a solution too, without showing yours. Maybe (s)he finds an easier way.

	How can you identify EVERYWHERE a snippet or variable is used? (so you know the impact of a potential change to a snippet/variable) Likewise with the condition tags...how can those be identified throughout a project?
	Try using the Link Viewer. Right-click on the snippet and choose View Links.  This will show you various dependencies. Of that file.
The Analyzer also has some powerful reports to help you:
· Used Condition Tags shows a list of all conditions in any file.
Files with Snippet Conditions shows a list of all files with snippet conditions

	When you go to apply snippet condition, what does the advanced radio button in the dialog allow for?
	This allows you to define an advanced tag expression. More info:
· https://help.madcapsoftware.com/ flare2019r2/Content/Flare/Conditions/Creating-Basic-Advanced-Tag-Expressions.htm
· http://www.ellisonconsulting.com/articles/ConditionTagExpressionsMadCapFlare.html

	If you change a snippet variable within a topic snippet, and then that snippet gets changed in general, do the topics with the "specially changed" snippet variables keep the changed variables?
	Yes. Snippet variables get priority over project or target variables. 
In other words, the risk is that you want to override a variable at target level, but it doesn’t work because you override it at snippet level…

	But, if you flatten the variables, what happens when the translated content comes back?
	It will also be flattened text. However, this is not a problem, because you should only use the translated project to build a target. 
You do not want to start make changes to the translated project because that would make it hard to keep the languages in sync.

	Is there a way to preview snippets? We have many and names are not always descriptive.
	One quick way, is to right-click on the snippet in the Content Explorer, and choose Preview before you insert it into your topic. You will get a little pop up that shows the content of the snippet and how it looks.  You can preview it all of your targets.
You can also open the snippet and click the preview icon. That will open the preview as if the snippet is a topic.
You can also use the tag expression button [image: ] to define a new tag expression or reuse an existing one from a target. This will make the editor show only the content that meets the tag expression.

	Conditions: order of precedence?
	As far as I know, all conditions are equal, and all tag expressions are aligned. However, includes beat excludes.
In other words, if you exclude a condition in a snippet tag expression, and you include the same condition in a target tag expression, it will be included.



	When >1 condition applies, is it AND or OR?
	Typically it is an OR, but keep in mind that includes beat excludes. So if the same section has 2 conditions, and you include one and exclude the other, it will be included.
You can also use advanced tag expressions for more control: 
· https://help.madcapsoftware.com/ flare2019r2/Content/Flare/Conditions/Creating-Basic-Advanced-Tag-Expressions.htm
· http://www.ellisonconsulting.com/articles/ConditionTagExpressionsMadCapFlare.html

	More info about using snippets in a bullet list.  How not to get two bullets when publishing.
	Technically, bullet points are LI elements in the XML. However, in the case of snippets, you want to pay attention to where you put the LI elements
You can put the content of the bullet in the snippet (as plain text, and insert the snippet in the parent topic’s LI element. You just have to make sure it’s an text snippet and not a block snippet (more info: https://help.madcapsoftware.com/flare2019r2/Content/Flare/Snippets/General-Information/Text-Block-Snippets.htm)
For example:
<ol>
<li>step A</li>
<li><MadCap:snippetText src=…></li>
<li>step Z</li>
</ol>
You can also put the LI tags in the snippet. Don’t put the OL or UL in the snippet or you’ll end up with a nested list. This is particularly handy if you want to combine multiple bullet points in one snippet.
For example: this would be your snippet: 
<body>
<li>Item 1</li>
<li>item 2</li>
</body>
You can then insert the snippet as a block the parent topic’s OL or UL element. Don’t put it in a LI element or MadCap Flare will get confused!
For example:
<ol>
<li>step A</li>
<MadCap:snippetBlock src=…>
<li>step Z</li>
· </ol>

	I use a global project that contains a variable set called "Global_Data" with stuff that doesn't change often (company name, phone numbers etc.) that is imported all over the place, and each project contains one called "Local_Data" that contains variables that only apply to that individual project.
	Sounds like a great setup! However, if you start using snippet variables, I’d recommend you create a second local variable set to avoid confusion.

	Can you touch on tips for exporting to MadCap Lingo?
	Option 1 ‘regular’ export: All files, tags and XML elements are kept as they are. Snippets remain snippets and snippet condition tags remain snippet condition tags. Warning: this can be confusing for the translator and lead to translation errors!
Option 2: Flattened export: Tags and snippets are converted to text, respecting the condition tags. This is highly recommended! Keep in mind that you don’t need to single-source content for translators because the translation memory will solve issues with consistency.

	If I use a snippet condition, do I simply not define the condition at the target level? I.e., I should "ignore" my snippet conditions at the target level?
	Correct!

	Has he ever used snippets in the footer, with links out to conditional webpages?  
	No

	Can you use snippets for logos? BTW, I'm thinking of an online help system with a footer.
	Yes you can. You can insert the image in a snippet, and use the snippet for your footer. You can then use all functions of snippets, including snippet conditions and snippet variables

	Can you use conditions or snippets in skins?
	Not as far as I know…

	Great presentation.  Unrelated question -- do all your writers work in your master project at the same time?  How does that work?
	We use BitBucket repo with SourceTree. Essentially, it’s the classic Git version control. We create a branch, make changes, review changes, merge back into master. This avoids nasty version conflicts… 

	I have added different variable options in the variables in Project Organizer - how about those?
	I’m not quite sure what you mean by variable options?

	How do variables and conditions not drive people reviewing your documentation crazy?
	It happens… 😊 In very difficult situations, we build the output and review there.
We also document the documentation in the documentation. We verbally explain which variables and condition tags we used by typing it in the topic itself. We then mark it with a condition tag called ‘internal’. All targets exclude that condition tag. This allows us to easily explain to our future selves and our colleagues how the snippet works, without showing it to outsiders.

	How does contributor help reviewers navigate variables, snippets, conditions?
	We don’t use contributor currently, so I’m afraid I can’t help you with this…
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