




• In tech comms since 1986 (digital, digitext, WinWriters)
• Now an independent trainer and consultant

on user assistance design and technologies
• User of MadCap products since 2006
• Certified Flare Instructor
• Amateur actor

MATTHEW ELLISON



• Short introduction to great Landing Pages
• Useful techniques for working with Landing Pages:

– Responsive Layout
– CSS Flexbox Layout
– Mouseover effects
– Clickable tiles
– MadCap Menu Proxy

• [If time:
Advanced technique: Re-using topic descriptions in Landing Pages]

WHAT WE'LL COVER TODAY



• Variously called:
– "Pages at a Glance" topics

https://idratherbewriting.com/2018/09/15/pages-at-a-glance-feature/
– Stem topics
– Contents topics
– Chapter topics
– Menu topics
– Jump-off topics
– Navigation topics
– "Keystone Concept" topics

WHAT ARE LANDING PAGES?

https://idratherbewriting.com/2018/09/15/pages-at-a-glance-feature/


• Typically link to topics within a specific theme or category
• May also provide key information

– Overview
– Concepts
– Video
– Insights
– FAQs
– Examples
– Tips

WHAT ARE LANDING PAGES?



EXAMPLE
https://cad.onshape.com/help/Content/assembly.htm

https://cad.onshape.com/help/Content/assembly.htm


• Landing Page 
corresponds to a 
Book

• Provides links to the 
direct Child pages

TYPICALLY BASED ON TOC STRUCTURE



• Could be accessed by Context Sensitive Help
– Landing Page corresponds to Map ID

• May now be accessed by Search
– Landing Page corresponds to a Micro Content Phrase

ACCESS TO LANDING PAGES



• Answering the user's question without further reading
• Providing direct access to the right (most useful) topics
• Making it easy to identify the most relevant topic
• Making it easy to select that topic
• Responding appropriately to different screen sizes
• Catering for different experience levels and learning styles
• Looking attractive

WHAT MAKES LANDING PAGES GREAT?



Let's look at some examples…



MADCAP FLARE HELP…
Overview

Visualization

Links

Exampleg



MADCAP FLARE HELP – FEATURED SNIPPET

Link to full 
landing page



ILLUMIO DOCS LANDING PAGE FOR A GUIDE

https://docs.illumio.com/asp/20.1/Content/
LandingPages/Guides/pce-administration.htm

https://docs.illumio.com/asp/20.1/Content/LandingPages/Guides/pce-administration.htm


SISENSE DOCUMENTATION PORTAL



STRUCTURE OF A TYPICAL LANDING PAGE

Link Link Link

Link Link Link

Title

Content

Links to
child topics Our focus for

this webinar



How do we automatically
re-arrange the tiles for different 
screen sizes?



• Responsive Layout
(Flare provides UI)

• CSS Flexbox Layout
(supported by Flare, but with no UI)

TWO OPTIONS FOR  RE-ARRANGING TILES



WHAT THEY HAVE IN COMMON

Content

Container (row)
Item (cell)

Content

Content

Content

Content

Content

Item (cell)

Item (cell)

Item (cell)

Item (cell)

Item (cell)



<div class="ContainerName">
<div>

<p>Content</p>
</div>
<div>

<p>Content</p>
</div>
…

<div>
<p>Content</p>

</div>
</div>

AS XHTML CODE



• Using CSS, we 
can change this:

• To this:

CHANGING THE PRESENTATION LAYOUT

Content Content Content

Content Content Content

Content
Content
Content
Content
Content
Content



• float
• width

By…
• floating the cells,
• and changing their widths for different screen sizes
…we can change the arrangement of cells.

KEY CSS PROPERTIES



Responsive Layout



• Width of items is set to a % (of the container)

Let's look at some examples…

RESPONSIVE LAYOUT



WIDTH OF ALL CELLS SET TO 33.33%

Content

Content

Content

Content

Content

Content



• We could use this for the Web medium
div.Cells6 > div
{

float: left;
width: 33.3333%

}

WIDTH OF ALL CELLS SET TO 33.3333%

Content Content Content

Content Content Content

div class="Cells6"
div div div

div div div



WIDTH OF ALL CELLS SET TO 50%

Content

Content

Content

Content

Content

Content



WIDTH OF ALL CELLS SET TO 50%

Content Content

Content Content

Content Content

@media tablet
{

div.Cells6 > div
{

width: 50%;
}



WIDTH OF ALL CELLS SET TO 100%

Content

Content

Content

Content

Content

Content

• We could use this for the 
Mobile medium
@media mobile
{

div.Cells6 > div
{

width: 100%;
}



CSS Flexbox Layout



• Width of items is set to a minimum (base) value, typically 
in em

• Widths can then be set to grow to fill any available
left-over space

CSS FLEXBOX LAYOUT



WIDTH OF ALL CELLS SET TO 30EM

Content

Content

Content

Content

Content

Content

30em



WIDTH OF ALL CELLS SET TO 30EM

Content
Content

Content Content Content
Content



Responsive Layout Flexbox Layout
Widths expressed as % of container Base width expressed in em
Requires different widths for each 
medium (Web, Tablet, Mobile)

Can use same width for all mediums
• no Media Queries required
• no predefined break points

Layout designed for a specific number 
of cells

Layout adapts to any number of cells 
within the container

Cells can't be set to same height Cells can easily be set to same height
Fully supported in Flare's XML Editor Not recognized by Flare's XML Editor

RESPONSIVE VS FLEXBOX LAYOUT



Technique 1: Responsive Layout



1. Open the Responsive Layout Editor

IN FLARE



2. Create New Row Style

IN FLARE



3. Insert Row.

IN FLARE



4. Add cells.

IN FLARE



4. Adjust widths of new cells.

IN FLARE



4. Adjust cell widths for 
Tablet and Mobile 
media.

IN FLARE



• Adjust cell widths in %
• Add cell offsets (margin-left) in %

Ensure that the cell widths and cell offsets for each actual
row of your layouts add up to 100%

FEEL FREE TO EDIT THE RESULTING CSS CODE



@media tablet
{

div.Cells6 > div:nth-child(1)
{

width: 50%;
margin-left: 0%;

}

div.Cells6 > div:nth-child(2)
{

width: 50%;
margin-left: 0%;

}

EXAMPLE

Change this



@media tablet
{

div.Cells6 > div:nth-child(1)
{

width: 47.5%;
margin-left: 0%;

}

div.Cells6 > div:nth-child(2)
{

width: 47.5%;
margin-left: 5%;

}

EXAMPLE

To this



For presentation as tiles:
• Add borders, background, shadow, padding, etc.
• Add hover effects

FEEL FREE TO EDIT THE RESULTING CSS CODE



div.Cells6 > div
{

background-color: #87cefa;
color: #fff;
margin-top: 1em;
padding: 2em;
text-align: center;

}

EXAMPLE



Technique 2: CSS Flexbox Layout



div.FlexContainer
{

display: flex;
flex-wrap: wrap;

}

div.FlexContainer > div
{

flex-basis: 16em;
flex-grow: 1;
margin: 1em;
padding: 1em;

}

SAMPLE CSS FLEXBOX CODE

Activates Flexbox 
Layout

Child divs wrap 
within container

Minimum width of items

Child divs grow to fill available 
width within container



• Flex property not recognized

• Layout is not shown correctly in XML Editor
(but is correct in Preview)

ISSUES WORKING WITH FLEXBOX IN FLARE



POTENTIAL OUTPUT



Technique 3: Mouse-over effect



• box-shadow property

• transition property

• hover pseudo class

USEFUL CSS ITEMS



div.Cells6 > div
{

box-shadow: 0 5px 10px rgba(0,0,0,0.25);
transition: all 0.3s;

}

EXAMPLE CSS

Horizontal 
offset

Vertical 
offset Blur 

radius

Color
Duration of 

transition from 
one state to 

another



div.Cells6 > div:hover
{

box-shadow: 0 12px 24px rgba(0,0,0,0.5);
background-color: #fff;
color: #005da6;

}

EXAMPLE CSS
Mouse over 

the div



Technique 4: Clickable tiles
(Linking an entire div)



• Enclose the entire contents of a tile (div) within an 
anchor (a) element

METHOD #1

<div>
<a href="topic.htm">

<p>Icon</p>
<p>Text</p>

</a>
</div>



• Ensure that div has zero padding
• Set the properties for the anchor as follows:

TIPS

div.Cells6 > div > a
{

display: block;
padding: 1em;
color: inherit;

}

Inherits colour 
from parent div



• Use a script
– Detect the event of clicking within the tile (div)
– Open the page specified by the href attribute of the link within

METHOD #2



Technique 5: Menu proxy



• Can automatically generate 
links to child topics

• Can be inserted in a Master 
Page

WHY USE A MENU PROXY FOR LANDING PAGES?



• Use Menu Skin Component 
for
– Fonts
– Colors
– Alignment
– Padding

FORMATTING THE MENU PROXY



OUTPUT



<ul class="_Skins_LandingPageMenu">
<li class="has-children">
<a class="selected">Working with pictures</a>
<ul class="sub-menu">

<li class="tree-node-leaf">
<a>Displaying gridlines</a></li>
<li class="tree-node-leaf">
<a>Flipping or rotating a picture</a></li>
…

</ul>
</li>

</ul>

SIMPLIFIED HTML

Hide



._Skins_LandingPageMenu a.selected
{

display: none;
}

USE CSS TO HIDE THE CURRENT TOPIC



<ul class="_Skins_LandingPageMenu">
<li class="has-children">

<a class="selected"> Working with pictures </a>
<ul class="sub-menu">

<li class="tree-node-leaf">
<a>Painting with a brush</a></li>
<li class="tree-node-leaf">
<a>Setting foreground/background colors</a></li>
…

</ul>
</li>

</ul>

SIMPLIFIED HTML

Container

Child

Child



._Skins_LandingPageMenu > .has-children > .sub-menu
{

display: flex;
flex-wrap: wrap;

}

USE CSS FLEXBOX CODE FOR LAYOUT



._Skins_LandingPageMenu > .has-children > .sub-menu
> .tree-node-leaf

{
flex-basis: 16em;
flex-grow: 1;

}

USE CSS FLEXBOX CODE FOR LAYOUT



EXAMPLE:
SAGE 200CLOUD  STANDARD HELP

http://desktophelp.sage.co.uk/sage200/sage200standard/
Content/Concepts/Reporting_section.htm

http://desktophelp.sage.co.uk/sage200/sage200standard/Content/Concepts/Reporting_section.htm


Advanced Technique:
Including descriptions



OUTPUT



• jQuery script gets topic descriptions from child topics and 
inserts them into landing page when the page is loaded

• Script uses jQuery AJAX method:
– get() See https://www.w3schools.com/jquery/ajax_get.asp

• Script can be inserted within landing pages' Master Page
• Requires output to be deployed on a server

IN A NUTSHELL

https://www.w3schools.com/jquery/ajax_get.asp


• Landing pages should be a key component of your topic 
navigation strategy

• Landing pages may contain content as well as links to 
child topics

• Use responsive techniques (Responsive Layout or CSS 
Flexbox) for the layout of landing pages

• Where possible, automate the links within Landing Pages 
using Proxies and Master Pages

SUMMARY





https://www.madcapsoftware.com/madworld-conferences/madworld-2021/


• For anyone interested (or with young children) here's a 
link to Chapter 5 "Advice From A Caterpillar"
in which I play an angry pigeon:

https://anchor.fm/plaza-theatre-romsey/episodes/Episode-
14---Alice-In-Wonderland--Chapter-5-Advice-From-A-
Caterpillar-eis8qn

ALICE IN WONDERLAND

https://anchor.fm/plaza-theatre-romsey/episodes/Episode-14---Alice-In-Wonderland--Chapter-5-Advice-From-A-Caterpillar-eis8qn
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