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	[bookmark: _GoBack]Can you use iframe for including API data sourced in Swagger?
Or even have a copy of the Swaggr HTML extracted to an external file and then link to it?

	Yes, you can open any type of file that would open in a browser in an iframe. 

	What is CABRILLO...?  is it the name of a Flare Template?

	Yep! Here's a link to all of the templates, including Cabrillo: https://www.madcapsoftware.com/downloads/madcap-flare-project-templates


	Embedding a URL from OneDrive (or whatever): how important is naming convention? Do new versions break the iFrame/embed?

	You should keep the same filename so the link doesn’t break. If you need to archive a version of the file, include the date/version number in the archived version’s filename rather than the current version’s filename.

	Can converted docs be tagged as microcontent for search?

	Once you import the content, you can use it for anything (including as microcontent).

	You might get to this, but wondering about creating courses in Flare, but then outputting to SCORM or xAPI. Can we author here, using single-source, and then output for a legacy LMS?

	You can output in Flare to SCORM and xAPI and utilize the single source power of flare to output to an LMS as a target. 

	I had trouble with iframes within html5 output. Can you suggest why it might be doing this?

	I’m not sure what’s happening with your iframes. I’d make sure the container and the iframe content use the same protocol (http or https). Also, you can run into CORS security issues if you are trying to run scripts between iframes if the destinations are on different servers.

	Regarding reuse and (maybe) external resources: Can we incorporate those concepts into our API Snippet Editor usage? Instead of getting a copy of some code ... point to it on an external system and dynamically incorporate any changes?

	Sure! You could try reusing it as an external resource, or you might consider embedding/converting it in the output files.

	What is LMS?

	LMS is short for Learning Management System, which is a platform to deliver training content, often used to track a learner’s progress, their score, etc. It is like a presentation layer for your learning content. The standard they often accept, is SCORM or xAPI packages, and Flare 2021 r2 can generate those SCORM or xAPI packages so that you have another publishing channel from Flare, which is a Learning Management System. 

These can also be called LES (Learning Engagement System) or LXP (Learning Experience System) as well. There are a lot of options on the market right now but they all achieve very similar goals. 

	Can External Resources be stored in SharePoint, where multiple writers can access it across projects?

	It slightly depends on how SP is setup, but usually yes. I often reuse content from SP as an external resource.


	I'll definitely use embedding in iframes, but at what point is the embedded content in Flare updated? When I publish?

	The iframe is like a hole in the topic, and the hole is filled with the content specified as the iframe’s URL. So, if the iframe specifies a web page, the content inside the iframe is immediately updated when the web page is updated.

	Can you connect to an External Resource in a Cloud based application like MS Teams?

	If you can map it to a drive in Windows, you can usually import it as an external resource. If not, I’d recommend using in iframe.

	Is the only reason to use mammoth to convert content in Word vs. using Flare's word import just to maintain/sync changes to the source word document? Or, can mammoth be used to more cleanly convert Word docs into Flare?

	Mammoth can be used to dynamically convert Word docs or part of a Word doc to html and integrate it into a topic. If you want to maintain the content in Flare, you can import it. If you import it, you (or anyone) could still edit it in Word and reimport it into Flare.

	Our training materials are all in PowerPoint. Is there an easy way to import those easily to Flare?

	You will need to somehow save them as HTML or Word. Or, you can convert it to html using pptx.js.

	Is there a way to create PowerPoint slides from Flare content?
	No, but you can definitely use Flare to create a web-based output that can be used instead of PowerPoint Scott has been using Flare outputs as a PowerPoint replacement for over 10 years.

	What LMS do you recommend?

	This is very dependent on use case, feature set needed, what the program is and how you want it to be delivered. There are so many options on the market and they all have their strengths and weaknesses. I sometimes just go into companies to perform platform analysis and needs/ features reqs and help them choose platforms… that is how many platforms are on the market. So I can’t really recommend any one because there are so many good ones depending on what you are looking for. They also come under different names and flavors depending on who they are marketing to. You can also find them called LES (Learning Engagement System) or LXP (Learning Experience System) or a Video Platform. (Teachable, Kajabi, etc…) 



