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	How do I know if I have the Enterprise version of Flare? 
	The limitation is not on the Flare side; it is on the Zendesk side. Basic Zendesk does not support deeper sub-categories but Zendesk Enterprise does.

	If I have Flare 2020r3 do I need to purchase anything else (other than Zendesk of course)?
	You will also need the MadCap Connect for Zendesk Subscription:
Licensed on a per user basis, MadCap Connect for Zendesk enables access within MadCap Flare to publish directly to Zendesk. Subscription includes Platinum-level Support and Maintenance with unlimited access to technical support via email and all product updates and upgrades during the subscription period. $499
If you have the MadCap AMS Subscription, this is included.
You can view more details using the link below:
https://www.madcapsoftware.com/products/flare/madcap-connect-zendesk-plugin/#content

	If I am pushing new content to an existing Zendesk knowledgebase should I create a new TOC? (Not all of our content is created in Flare, some is added directly in Zendesk)
	Yes, but only for the topics you will be creating in Flare. For each Zendesk portal that you will be publishing content to from Flare, you will need a separate TOC, destination file, and Target file. 

	When I am working in Zendesk I can’t publish an article directly in a category (only in sections). Is this a feature only available in the Enterprise edition of Zendesk, or will I be able to do this from within Flare? (We do not have the Enterprise edition)
	No, this is a Zendesk limitation.  
https://support.zendesk.com/hc/en-us/articles/360051049653-Can-I-place-articles-directly-in-a-category-without-placing-them-in-a-section-


	If there are three categories in Zendesk, one that I manage with Flare and with the Zendesk plugin and two that are not managed by me.  Since two categories are NOT managed by me, I don’t want the Flare plugin to ever touch them.  Can I publish to only “my” category without affecting the other two categories by only selected my category in the destination and only having my category in the TOC.
	Yes. You will want to set the default category and section in your destination to match the one you are creating in your Flare TOC.

	Do I need one Zendesk plugin license per Flare Project, per author if I have more than one Flare Project? 
	Pricing is on a subscription basis for $499 per user, per year. Only users publishing content directly to Zendesk require the plugin.

	Do you need to reload the MadCap Software theme in Zendesk everything to make a change to your target?
	No. You would only need to update the theme if you made changes to your Flare stylesheet and would like those changes in Zendesk. If you are only using the MadCap styles, then you should only have to add the theme once.

	Do you need a TOC for each category in Zendesk?
	No, your TOC can contain multiple categories, sections, and articles. However, you will need a separate TOC, destination, and target for each Zendesk portal you are publishing to.

	If you enable unsafe content, does that mean you can host videos on the Zendesk output?
	Yes. There was a link in the presentation that has more details on what Zendesk allows and multimedia is included.
https://support.zendesk.com/hc/en-us/articles/115015895948-Allowing-unsafe-HTML-in-articles


	Why did you use Clean XML instead of HTML5?
	I wanted to explain both available options to publish to Zendesk from Flare. The main advantage to using the Skinless HTML5 target is that you can add the MadCap styles (dropdowns, popups, etc) and MadCap javascript to Zendesk by adding the generated theme to Zendesk. 
If you use the Clean XHTML target, then you will not have these MadCap styles and javascript. 



