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	QUESTION
	ANSWER

	What are the benefits when using MadCap compared to static site generators?

	The advantage of MadCap Flare would be the extra meta-data available (conditions, variables, snippets, multiple targets, etc.) like was used here to quickly build both the production and sandbox versions. 


	How did you handle parameters, response fields etc that apply across multiple endpoints?

	Create snippets for your parameters, responses, etc., and use those in each of your endpoints. That’s what we did!

	How do you update the documentation? Manually? How often?

	We update as needed, whenever our dev team adds new endpoints or updates the data associated with the endpoint. 

	Has your company (VAS) considered selling your API Documentation Template?

	No, but we will now! :) 

	Does any change (or correction) in an existing API require you to publish the full API site?

	We publish through Github source control, which pushes only the changed files in the help build out to AWS.



	Flare now offers syntax highlighting in code blocks, right? What's the difference between using Flare or Prism for syntax highlighting?

	Great question, but this feature was not available at publication time for us, and we have not yet determined how we might replace all of the customized Prism code with the Flare syntax highlighting feature.

	Was testing the API Help part of QA's responsibility before code release? 

	[bookmark: _heading=h.30j0zll]No. Interestingly enough, WE actually helped to QA the API! While going through the endpoints with a fine-tooth comb, we were able to uncover unexpected behavior. Our dev team and product managers review our API help for accuracy. 

	In what format do you receive content from Dev?

	We have a weekly Integrations standup meeting where the devs or product manager can mention that they have API updates. We also have a Confluence page where the development team tracks their API changes. The Confluence page includes a column for API Help and we put a checkmark there when we’re done with the update. 

	Do you author the REST API details in Flare by hand, or do you perform any kind of import and conversion of swagger/OAS files or markdown files into HTML?

	We initially tried to do an import from Swagger, but it ended up needing too much manual manipulation. We ended up going with a manual process and using snippets for HTTP methods and variables for the endpoint URLs. Snippet variables came in very handy there! Also, once we had the first round of endpoints documented (~25), adding new endpoints was a straightforward process because we use the same template for each endpoint topic. 

	Are you using the cloud version of Madcap?

	No, we download and install the latest desktop version, and we always use the most recent release.

	Do your developers copy and paste your code samples, or do they write their own code in their programming language?

	Our response code samples are returned by the API and we pull them in from Postman. 

Our request code is generic, but can also be pulled in from Postman using the Code snippet option in Postman: 
 [image: ]

	what version of Flare are you using?

	We stay current with the most recent release, so we are using 2021 r3 right now.

	what is the difference between your on prem and SaaS offering?

	The primary difference is the end user’s ability to access their data from anywhere – out on the dairy when working with the animals, or even offsite from the dairy. With our SaaS product, dairy owners or herd managers & workers do not need to be onsite in the dairy’s office to view all of their animal and milk production data. They can look it up on any laptop, tablet, or phone with a wifi or mobile data connection. With the on-prem products, they can only view their data when sitting directly in front of one of the server or client machines.

	Do you have both backup and restore support?

	Is this in regards to our Help output? 

We worked with our DevOps team (ok, it’s actually just one person), and she helped us automate pushing the published file outputs in GitHub to an AWS location. It all works quite well! The DevOps team maintains backup & restore points for all of the content we host in AWS.

	Is any of your content auto-generated from another tool?

	No, we manually copy & paste content from Postman. 

	Curious to know how you get the source info for documenting the requests/responses. Is source info auto-generated from Swagger or do you build those tables manually?

	We build those tables manually. We talk to our dev team or dairy data experts to explain what EVERY SINGLE data point means. It’s a lot of up-front effort, but it pays off and saves our dev team a lot of time.  

	Question to MadCap: Any timeline for getting syntax highlighting for JSON and YAML (the two most used languages for APIs) in Flare?

	[bookmark: _heading=h.gjdgxs]JSON support is on the road map. We do not officially pre-announce if/when the new functionality will be added, but it is on the road map. 


	Did you have to negotiate internal and external API endpoints in your API documentation? If yes, how did you identify the internal-only ones?

	Another great question! We DO have an internal API and only offer a subset of those endpoints to our partners. We only include the endpoints our partners can see in our API Help. We do not document internally-used endpoints for our dev team. They handle that on their own.  

	Did you start with a properly documented API code? Or did you have to chase your developers to provide the details in the first place?

	We did have a Swagger file that was automatically generated that we used as a starting point. We worked extensively with the development team to document all of the details in our API help, and we continue to do so each time we add new content. They support us readily with the documentation because contributing their time during content development means less support from them after we publish.

	When writing the API architecture, did you have to consider how much information you can/should provide before it starts to reveal too much of the implementation to be a potential security risk?

	Fortunately, we worked closely with our Integrations and Development team when assembling the content, so they were pretty certain about what we could share without risking security.

	Did you treat API documentation as a separate help, or did you somehow integrate it as part of the wider documentation of your product?

	We maintain our cloud product’s help and the API help together in one Flare project. This way, we are able to share CSS, branding, conditions, variables, etc. that apply to both. We place all of the API-specific content in “API” subfolders within Content Explorer & the Project Organizer tool folders so that we can maintain it easily and separately from the product’s online help. We then have separate targets for the product online help, the API production help, and the API sandbox help.

	Do you have access to the developer's code repos so you can view the actual API definitions? Or are you restricted to Postman, Confluence, and interviewing the devs?

	Yes, we do have access to the developer's code repos through Github, but I have never had the need to go and view any actual code. We are usually able to find everything we need through Postman, Jira tickets, Confluence, and direct interaction with the devs & product team.

	Can your readers test the API methods directly in the docs, or do you offer a separate Postman collection for that?

	No, you have to have access to our API sandbox environment for testing. You’ll have to trust that the sample responses we include are correct!  

	How do you push updates to your users? Do you use Central or a different process/server?

	We publish to a Github repo which is configured to automatically push updates to the published help in AWS.

	Do the devs let you know when the API's need to be updated in the documentation?

	Yes, the devs use a Jira board to create their API tickets, and we always open a related or child ticket for the API documentation update.

	How did you link to GitHub for the code snippets? Does it update the code dynamically?

	Our code snippets come from our actual API. We use Postman to capture the response code. 
No, we have to update the code manually. 

	do you handle different versions for one API? 



	
	Great question! We only have one version of the API Help, which matches the latest API version. If you need to have different versions documented, I think you would want to apply conditions to content that belongs in specific API versions and then use different targets to publish your API Help.   

	What would we do differently in the API help now?
	To expand upon our response during the webinar, we would primarily reduce the use of tables in our help topics. Even though we chose not to go with a responsive design on the overall help build, we think that using it within the topics would make adjusting the browser window size easier for users. When using tables, a browser window can easily be made so narrow that the table content is cut off or requires a lot of scrolling. Responsive page design would help eliminate this. It would also make the content a bit easier to maintain because our current design has quite a few nested tables.  

	[bookmark: _GoBack]
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