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The webinar will be recorded Use the Question Panel in
and emailed to all registrants GoToWebinar to ask questions
throughout the webinar
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Micro Content Enhancements



What is Micro
Content?

Text, images, video, audio,

that can be consumed by a
reader in about 10 - 20 sec.




Go g|e how do i change my oil X & Q
Q Al B Images Q Maps & Shopping [0 Videos : More Tools
Q, lawnmower Q, in generator Q. snow blower Q, compressor Q fryer Q

How to Change Your Qil

1. Step 1: Jack It Up, Open It Up. First, you'll want to lift the car high enough to give
yourself room to work under it. .

2. Step 2: Unplug It, Drain It. .

3. Step 3. Off With the OId Filter. ...

4. Step 4: Drain Plug in, Filter On. ...

5. Step 5: Fill It Back Up with Oil. .

6. Step 6: Check the Oil Level, Check for Leaks.

Apr19, 2019

https:/iwww.caranddriver.com » features » how-to-change.

How to Change Your Oil - Car and Driver

@ Aboutfeatured snippets + J Feedback

0] Videos

Qil Change How to Change Your Oil (COMPLETE Guide)

YouTube - ChrisFix
Aug 13, 2015

@ 10 key moments in this video w

How to Change the Oil in Your Car (the Right Way)

YouTube - Scotty Kilmer
Aug 4, 2015

@ madcap

software

8 key moments in this video ~
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Google

fairmont hotels x

Q Al @ News @ Maps Images [ Videos More

About 22,800,000 results (0.98 seconds)

Ad - hitps:fiwww.fairmont.com/luxury-hotel/bock-now

Fairmont Hotels & Resorts - Official Site

Enjoy Exceptional Comfort. Plan Your Stay With Fairmont 5-Star Hotels and Palaces Today.
Continuing To Offer Unparalleled Service With Enhanced Safety Procedures And Offerings.
‘World Class Amenities. Best Rate Guaranteed. Luxury Travel Since 1907

Find a Hotel Or Resort

Discover The Best Location To Create Unforgettable Memories.

Special Offers & Packages

Explore Exclusive Offers To Suit Your Passions. Book Direct & Save.

https://'www.fairmont.com

Fairmont Hotels and Resorts - Luxury 5 star hotels and suites
Select Hotel - Carton House, A Fairmont Managed Hotel - Claremont Club & Spa, A Fairmont
Hotel - Fairmont Ajman - Fairmont Ambassader Seoul - Fairmont Amman ...

Destinations
Destinations - Feel welcome to Fairmont luxury hotels and ...

San Francisco
Fairmont San Francisco pairs classic ambiance with modern ...

Offers

Our Offers - Feel welcome to Fairmont luxury hotels and

Fairmont Home page
Our properties have long been chosen for their ability to .

MMore results from fairmont.com »

People also ask

Is Fairmont owned by Marriott?
Which hotel group is Fairmont?
Why is Fairmont closed?

Does Fairmont own Hilton?

Tools

v

Feedback

Fairmont <
Hotels and
Resorts

Hotel company

@ fairmont.com

Fairmont Hotels & Resorts is a global chain of luxury
hotels that operates more than 70 properties
worldwide, with a strong presence in Canada.
Wikipedia

Customer service: 1 (877) 856-1464

Headquarters: Toronto, Canada

Founded: 1907

Parent organizations: Accor, FRHI Hotels & Resoris

Subsidiaries: Swissétel, The Fairmont New Orleans,
MORE

Founders: Virginia Fair Vanderbilt, Theresa Fair

Qelrichs
Disciaimer
Profiles
Instagram
Feedback



Micro Content

Phrases / Responses

é Created in Flare

Possible Uses

FEATURED
SNIPPETS

IN SEARCH
RESULTS

/) Produced by Flare

FAQS
[AND OTHER
STATIC CONTENT]
IN TOPICS

ﬁ Produced by Flare

o
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DYNAMIC
Kh;g:lv;.f?rfli KNOWLEDGE
CONTENT IN
SEARCH TOPICS OR
RESULTS

SEARCH RESULTS

£ Produced by Flare ) Produced by Flare

FIELD-LEVEL CHATBOTS
HELP* AND MACHINE
LEARNING*

9 Produced by Flare

*May Require Third Party Applications

DYNAMIC
PROMOTION
CONTENT IN
TOPICS OR

SEARCH RESULTS

£} Produced by Flare

VIRTUAL AND
AUGMENTED
REALITY
INSTRUCTIONS*



Micro Content

Phrases / Responses

é Created in Flare

Possible Uses

!

!

DYNAMIC DYNAMIC
FEATURED KNOWLEDGE KNOWLEDGE PROMOTION
SNIPPETS PANEL IN CONTENT IN CONTENT IN

IN SEARCH SEARCH TOPICS OR TOPICS OR
RESULTS RESULTS

/) Produced by Flare

FAQS

£) Produced by Fiare

SEARCH RESULTS

£ Produced by Flare

SEARCH RESULTS

£} Produced by Flare

VIRTUAL AND
[AND OTHER FIELD-LEVEL CHATBOTS AUGMENTED
STATIC CONTENT] HELP* AND MACHINE REALITY
IN TOPICS LEARNING*

ﬂ Produced by Flare

£ Produced by Flare

INSTRUCTIONS*

o
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\/ software e

*May Require Third Party Applications



GET STARTED WHAT'S NEW? FEATURES INTERFACE TUTORIALS RESOURCES

I condifions e

Your search for "conditions” returned 236 result(s).

Applying Conditions to Content
Learn how to apply condition tags to different content elements. This lets you single-source the content that you create in multiple target outputs.
/Conditions/Applying-Condition-Tags-tc-Content.htm

About Conditions
Use conditions to d=fine the content to include or exclude in your documentation based on the target's Conditional Text settings.

/Conditions/About-Condition-Tags.htm

Associating Conditions with Targets
Basic and advanced metheds for associating conditon tags in topics with the Conditional Text settings for a target and using condition expressions.

../Conditions/Associating-Condition-Tags-with-Targets.him

Creating Conditions
Use the Conditional Text folder in the Project Organizer to creste condition tags for 2 project. Adding tags, renaming tegs, and changing condition colors.

../Conditions/Creating-Condition-Tags.htm

Applying Conditions for Print-based Output
Apply condition tags to mark what shows up in print-based manuals and what doesnit. Learn about other ways to use condition tags in MadCap Flare
_./Output/Printed-Output/Applying-Condition-Tags-Printed-Output.htm

Using Snippet Conditions

Snippet conditions are condition fags that you can apply to content within snippets. With snippet conditions, you can separate ceriain snippet content so that it displays in some snippets, topics
or master pages but not in others. This allows you to use one snippet for many purposes, rather ...

_./Snippets/Using-Snippet-Conditions.ntm

Associating Conditions with Your Print Target
Use the Target Editor in MadCap Flare to define which condition tag set to use during the build process for a print-based Flars target
_/Output/Printed-Quiput/Assaciating-Condition-Tags-Print-Target.htm

Adding Condition Tag Set Files
—— Add a Condition Tag Set to & project. A condtion tag set is the FLCTS file that holds the condition tags for your projects.
A Modca o ./Conditions/More/ Adding-Condition-Tag-Sets.ntm
\/ software

Properties Dialog (Conditional Text)

Properties Dizlog (Conditional Text) Use this dizlog to apply conditions to a file. See About Conditions .



madcap’

FLARE

Get Started
TIP To improve search results, consider using quotes (e.g., "my search term”). Doing this also helps to ignore boolean operators, such as AND, OR, NEAR, NOT, and ( ). See Search Methods
What's New? =
R S E IR ES v Your search for ‘conditions” returned 274 result(s).
Tutorials =
Interface and Files - E USER GUIDE
Architecture - A condition is a single-sourcing feature that you can apply to files or to different areas of your content, so that some information displays in some outputs but not in others, or it displays only
Step 1: Starting Projects - Process Other Information Other Activities Con d ition s
Step 2: Adding Content and Features -
Here is some general text for a fopic
Step 3: Designing -
Here is seme general text for a topic. Replace this with your own
Step 4: Developing Targets - content. ;g THIS INLINE TEXT IS CONDITIONED FOR [ONLINE 3
QUTPUT j
Step 5: Building and Publishing Output -
Here is some general text for a fopic. Replace this with your own
Learning and Development - content. [TSIRMEEITE XT IS CONDITIONED FOR PDF 3 QUTPUT
Print-Based Output =
Project Management -
Conditions
Plug-In API -
Resources <=

Applying Conditions to Content

Cutputs Supported After you create condition t2gs, ye

y them to your content. You can apply condition tags to m: rent elements in your p make

stylesheet, glossary

n, target files), full paragraphs, text

ns/Proi

2-30Ureing

af yo rit displays only

———
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Example - Featured Snippets/Knowledge Panel

madcap

FLARE

Get Started
TIP To improve search results, consider using quotes (e.g., "'my search term’). Doing this also helps to ignore boolean operators, such as AND, OR, NEAR, NOT, and (). Se
What's New? hd
Key Concepts and Features -
T - Your search for "conditions” returned 260 result(s). Conditions
Interface and Files =

& condition is a single-scurcing feature that you can apply to files or to different areas
in same outputs but notin ott

nsize

Video

Architecture

Getting Started

Step 1: Starting Projects - August 2, 2021 Process
1:04:32
Step 2: Adding Content and Features -
Other Information
Step 3: Designing -
Other Activities
Step 4: Developing Targets -
Step 5: Building and Publishing Dutput - Conditions
Learning and Development - ’ Here is some general text for a fopic
Print-Based Output - Here is some general text for a topic. Replace this with your own
it tent. ;g THIS INLINE TEXT IS CONDITIONED FOR ONLINE
N - Associating Conditions With Targets corent tm E E
roject Management OUTPUT 5

After ing and iti what y arget should do with the cond tags that you have E

Plug-In API - are/C [ i
W i Here is some general text for a topic. Replace this with your own
content. [FIENNIMRTETE AT IS CONDITIONED FOR pPDF3 OUTPUT

Resources -

Conditions Here is some general text for a topic. Replace this with your own

A cendition is a single-sourcing fi content

itdis ved on a certain r size

THIS PARAGRAPH IS CONDITIONED FOR sUSER GUIDE A j

Flare/Conditions/Conditions.htm

THIS PARAGRAFH IS CONDITIONED FOR ;USER GUIDE B

-—y— THIS PARAGRAPH IS CONDITIONED FOR ;ADVANCED INFO 3
A modcap
\/ software

e. But in Flare you can also set conditions on styles and ther




Example - Featured Snippets/Knowledge Panel

Target Editor | ) Build 5 View ~ % Publish ik Open Build Log
General Search Engine
Skin Type: |MadCap Search -
eLearning
Conditional Te¢ Search Results
leErE Results per page:
Publishing Abstract character limit:
Glossary [1 Partial word searching 4.
Minimum word size:
Relationship Table
® Advanced Search Options
Search
Meta Tags Featured Snippets
Advanced Filter
Specific micro content files -
Performance
Build Events R MicroContent/YouTube-Videos. fimco (=R}
cantent file
Analytics .
Limit number of results:
Language
Warnings Knowledge Panel
x Filter
Specific micro content files -
Resources/MicroContent/About-Breeds fimco [m] @
Select content file
Limit number of results:
Sitemap
[ Generate sitemap
& mod o
\/ software




Example - Knowledge Panel In S

@ YOUR LOGO

Getfing Started
Dog Breeds
Training Dogs

FAQs

Tips

Company

———
M. modcap
\/ software P

Your search for "retriever” returned 4 result(s).

Golden Retrievers

The Golden Retriever is one of the mest popular dog breeds in the United States. The breed's friendly, tolerant
attitude makes them great family pets, and their intelligence makes them highly capable working dogs. Golden
Retrievers excel at retrieving game for hunters, tracking. sniffing out ...

B-Breeds/Golden-Retrievers.htm

Labrador Retrievers

The Labrador Retriever was bred to be both a friendly companion and a useful working dog breed. Historically,
they eamed their keep as fishermen's helpers: hauling nets, fetching ropes, and retrieving fish from the chilly
North Atlantic. Today's Lab is as good-natured and hardworking as their

B-Breeds/Labrador-Retrievers.htm

Dog Breeds }

In the United States alone, the AKC's dog breed list currently includes 190 dog breeds. Worldwide, the FCl lists
360 officially recognized breeds. Here is a small list of dog breeds that you can learn about. Australian
Shepherds Beagles Boxers Bulldogs Dalmatians Golden Retrievers Great Danes _

B-Breeds/Dog-Breeds htm

earch Results

Golden Retrievers

The Golden Retriever is one of the most
popular dog breeds in the United States
The breed’s friendly, tolerant attitude
makes them great family pets, and their
intelligence makes them highly capable
working dogs.

!_‘:Q“-;.« -b‘

)"

Characteristics

Affectionate with family

Easy to train

Friendly with people and dogs
Gains weight easily

Intelligent

Playful
Sensitive
Sheds

Golden Retrievers
B-Breeds/Golden-
Retrievers.htm#microcontent1

retriever




Example - Knowledge Panel In Search Results

Target Editor | % Build ) View ~ I Publish |5 Open Build Log
r
General Search Engine
Skin Type: |Madca> Search v
eLearning
Conditional Ted Search Results
Variables Results per page:
Publishing Abstract character limit:
Glossary D Partial word searching 4.
Minimum word size: 35
Relationship Table
® Advanced Search Options
Search
Meta Tags Featured Snippets
Advanced Filtor
Do not include in search results ¥
Performance
Build Events
“ Knowledge Panel
Analytics
Filter
Language
Specific micro content files v
‘Warnings
R IMicroC JAbout-Breeds fimco
Select micro content file
Limit number of results: 1
Sitemap
[ Generate sitemap
o Web URL:
M. modcap
\/ software




Example - Knowledge Panel In Search Results

@ YOUR LOGO

Gelting Started

Dog Breeds

Training Dogs

FAQs

Tips

Company

Your search for "retriever” returned 5 result(s).

Golden Retrievers

The Golden Retriever is one of the most popular dog breeds in the United States. The breed's friendly, tolerant attitude makes
them great family pets, and their intelligence makes them highly capable working dogs. Golden Retrievers excel at retrieving
game for hunters, tracking, sniffing out ._

B-Breeds/Golden-Retrievers.htm

Labrador Retrievers

The Labrador Retriever was bred to be both a friendly companion and a useful working dog breed. Historically, they eamed
their keep as fishermen’s helpers: hauling nets, fetching ropes, and retrieving fish from the chilly North Atlanfic. Today's Lab is
as good-natured and hardworking as their

B-Breeds/Labrador-Relrievers_him

Dog Breeds

In the United States alone, the AKC's dog breed list currently includes 190 dog breeds. Worldwide, the FCI lists 360 officially
recognized breeds_ Here is a small list of dog breeds that you can leamn about Australian Shepherds Beagles Boxers Bulldogs
Dalmatians Golden Retrievers Great Danes ...

B-Breeds/Dog-Breeds._htm

Golden Retriever

Labrador Retriever

The Labrador Retriever was bred to be both a
friendly companion and a useful working dog
breed. Historically, they earned their keep as
fishermen’s helpers: hauling nets, fetching
ropes, and retrieving fish from the chilly North
Atlantic.

Characteristics

Affectionate with family

Easy to groom

Easy to train

Friendly with people and dogs

Gains weight easily

Intelligent
Playful
Sheds

Labrador Retrievers
B-Breeds/Labrador-Retrievers htm#microcontent1

retriever

Powered by MadCap® Software




Example - Knowledge Panel In Search Results

y -
</

madcap

software

Target Editor | [ Build /5 View - & Publish 5 Open Build Log

-

General

Skin

elearning
Conditional Te¢
Variables
Publishing
Glossary
Relationship Table
Search

Meta Tags

Advanced

Build Events

Analytis

Search Engine

Type:

Search Results
Results per page:
Abstract character limit:

[] Partial word searching

Minimum word size:

| MadCap Search

@ Advanced Search Options

Featured Snippets
Filter

Knowledge Panel

Filter

Language
Specific micro content files
Warnings

Do not include in search results
Performance

Select

Limit number of results:

Sitemap
|:| Generate sitemap

Web URL:

JAbout-Breeds fimco




Example - Knowledge Panel In Search Results

Content Explorer About-Breeds.flmco * 0

x

(i

T About-Breedsfimco x '  Pugshtm x Y | Getting-Startedhtm x Roll-Overhtm % { ~ Authorsfimco x ' || Other-Topicsfimsp % { () Side-Navigation x ' (0 First-HTML5-Target X
[ Content BLh | DR @E 4 Response | % Medium (default) ~ | [ 25 B0 - 0 - [0 - 0 - | 7 g - H
» L[] Aclntroduction-Topics |5Emh p‘ This response cannot be edited because it is linked to a topic or snippet. You can either remove the link or open the topic o snippet to edit the content.
o L[] B-Breeds L]
> [ ] C-Training [ Australian Shepherd Lo ov
> 0[] D-Reference [ Beagle LA ]

v [ [ ] Resources

5 10 ] Images [] Boxer
[] MicroContent [] Bulldeg
71| | About Breeds.fimce
1] Authersflmeo
=[] FAQsflmco

The Golden Retrieveris one of the most popular dog breeds in the United States. The breed’s friendly, tolerant

attitude makes them great family pets, and their intelligence makes them highly capable working dogs.
] Dalmatian

Ed it e Golden Retrievers excel at retrieving game for hunters, tracking, sniffing out confraband for law enforcement, and

\ A 4

| Otherflmeo [ | Great Dane as therapy and service dogs. TheyTe also natural athletes and do well in dog sports such as agility and competitive

=[] PDF-Linksflmee . )

=[] Premotions fimco [ Labrador Retriever L@ v obedience.

=[] Training-Steps.fimco [] Mastiff Lo

=[] Video-Links.flmco . - =

) 0Id English Sh LW v ¢

=[] YouTube Videosfimco L] 01d English Shecpdog ;’ o e
> I ] Snippets [] Pug Lo
5 1] ] Stylesheets [] Rottweiler Lo ‘4’ ‘
5> [0 ] TebleStyleshests B .
o 0] TemplatePages [ ] Saint Bernard Lo &

] NewPageLayout flog] [] Scottish Deerhound L@ » LY
@[] Homehtm [] Whippet Ly ! g

@ [ ] Search-Results.htm

Characteristics

Affectionate with family

Easy to train

Friendly with people and dogs

About-Breeds Date modified: 5/25/2022 8:53:51 PM

FLMCO File Size: 353 KB * Gainsweight easily
File Reviews =

% MadCap Central *+ Intelligent

e * Playful

Project Organizer

Words: 90 | Font Scale: [~ 100% - [ (8 = o H -




Example - Knowledge Panel In Search Results

HTMLS Skin Editor | Preview

Setuy,
E Mavigation Pane

Community
Main Menu Position: Left ~ r
@) e L
Styles
Slide-Out Position: Right ~ —
Ul Text — |H=
Slide-Out Menu Style: Tree ~ = _
Fixed Header: all v _
L |
Loga Url: L
(et gl
Skin Settings
Skin ID: Side_Mavigation |
TOC Options
] Automatically Synchronize TOC
Micro Content Options
Featured Snippets View Mode: |Tr1nmted a |
) Knawledge Panel View Mode: |Drop—Down ~ |
Proxy Options
FAQ Proxy View Mode: |Drop—Down hd |
Knawledge Proxy View Mode: |Tr1.n<zbed ka |
—_——
y - ma d cd p Promotion Proxy View Mode: |P‘.ar| Text ~ |
\/ software




New Proxies



Example - Knowledge Proxy In Search Results

() Your Loco

People also ask:

Getting Started Your search for "biting” returned 1 result(s).
How do you control biting and nipping?
EuglHieets Training Tips
. If you have any guestions you would like answered, please email us at info@yourcompany.com. In the Subject line of your email, please write “Training Tips.” Introducing a Nej
Training Dogs ) X . ‘ ) . s .
Puppy A question asked by many dog owners is how to best introduce a new pup to the already established canine-member of the Why does my dOg dlsplay bl'[lng behavior?
FAQs C-Training/Training-Tips.htm

Tips

Company

Powered by MadCap@ Software




Example - Knowledge Proxy In Search Results

® Knowledge Proxy ? *

The Knowledge proxy lets you display filtered micro content items from a
specified scope, Results are generated at runtime in the browser, using
search engine rankings.

Prougy Title:
People also ask:
Skin File:

) Project/Skins/knowledge component skin v

[] Allow micro content stylesheets

What micro comtent to include:
) Specific micro content files v
Resources/MicroContent/FAGs.fimco

Select micro content file

How micro content is included:
) Search query v

Limit number of results: HE

@ madcap

software

ok || Ccancel




Example — FAQ Proxy In Topics
(3) vour Loco

Getting Started
This is a website about all things dogs. If you were hoping to learn about cats, you're really in the wrong place.

Dog Breeds
People often ask:

Training Dogs

How do you control biting and nipping?

FAQs e . .

Biting and Nipping

The most important things you can teach your pup are “Come,” “Wait,” “Stay,” "Don't,” and BITE INHIBITION.
Company - N

A perfect "heel,” "Sit,” or "Shake Hands" are of little value when your pup runs into the street and is hit by a car.

“Come" (approach your person’s loving arms without fear of ANY punishment), Wait" (Do not cross the threshold until your person tells you), and
"Stay" (Freeze in position, do not move until your person releases you), "Don’'t” (Do not pick up stuff from the groundsfloor), are self explanatory.

BITE INHIBITION, however is not very well understood, even by most trainers and veterinarians.
NEVER, NEVER, NEVER, put your hand around his muzzle, shake it and yell “No Bitel”
NEVER, NEVER, NEVER, stick your fingers in the back of your pup’s mouth until he gags.
NEVER, NEVER, NEVER, jab your finger nail into your dog’s tongue.

Training Tips
G-Training/Training-Tips himémicrocontent3

How many dog breeds are there?

How should you introduce a new puppy to a family?
|s there anything important to know about dog play?
What is dog training?

Why does my dog display biting behavior?




FAQ Proxy

e FAC Proxy 7

The FAQ proxy lets you generate a list of phrases/responses (e.g., frequent questions and
answers) for the selected micro content file(s). Results are based on specific criteria selected
when the target is built, not on the search engine in the output.

Proxy Title:

People often ask:

Skin File:
(default)

[] Allow micro content stylesheets

What micro content to include;

Specific micro content files

How micro content is included:
All micro content

Sort phrases in alphabetical order
Generate FAQ structured data

@ madcap

software

ok || cancel




Example — FAQ Proxy in Topics

magCcap

FLARE

Get Started

=

Whnat's New? -
Meta Tags s
Micro Content Enhancements - PDF

Skin Enhancements

E HTMLS User Guide
E rch User G
E vine Liser Guids

Copyright Metadata for PDF Qutput
Document Properties in Word Output
Source Control Enhancements

Upcoming Deprecated Features

Key Concepts and Features =
Tutorials - @ What's New User Guide
Interface and Files s
Architecture - Video
s
Step 1: Starting Projects = J
Step 2 Agding Content and Features e
Step 3: Designing =
Step 4: Developing Targets =

Step 5: Bullding and Publishing Output

Learning and Development -

Print-Based Output -

t Management -

Plug-in AP1 -




FAQ Proxy — For Print

———
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People often ask:

How do you control biting and nipping?

Getting Started

Biting and Nipping

The most important things you can teach your pup are “Come," “Wait,"
“Stay,” “Don't,” and BITE INHIBITION

A perfect "heel " "Sit," or "Shake Hands" are of little value when your pup

runs into the street and is hit by a car

"Come" (approach your person’s loving arms without fear of ANY pun-
ishment), Wait" (Do not cross the threshold until your person tells you),
and "Stay" (Freeze in position, do not move until your person releases
youy), "Don't" (Do not pick up stuff from the ground/floor), are self explan-

atory.

BITE INHIBITION, however is not very well understood, even by most train-
ers and veterinarians

NEVER, NEVER, NEVER, put your hand around his muzzle, shake it, and
yell “No Bitel”

NEVER, NEVER, NEVER, stick your fingers in the back of your pup’s

mouth until he gags.

NEVER, NEVER, NEVER, jab your finger nail into your dog’s fongue.
Training Tips

How many dog breeds are there?

In the United States alone, the AKC's dog breed list currently includes 190
dog breeds. Worldwide. the FCl lists 360 officially recognized breeds




Example — Promotion Prox

madcap

FLARE

Get Started

You are here:

What's New? - _

Key Concepts and Features = G e‘t S‘ta r‘ted

Tutorials -
As a new Flare user, it's a good idea to familiarize yourself with some basic information New Release
Interface and Files -
Key Concepts and Features MadCap Flare 2022
Architecture =
Meta Tags
Step 1 Starting Projects - Workspace

Micro Content Enhancements
Step 2: Adding Content and

Features N Architecture Skin Enhancements
Step 3: Designing = Process Copyright Metadata for PDF Output
Step 4: Developing Targets -

Document Properties in Word Qutput

Step 5: Building and Publishing

- Source Control Enhancements

Qutput

X Upcoming Deprecated Features

Learning and Development -

Print-Based Output -

Project Management =~ PDF

Plug-in API =

Getting Started Tutorial
Resources =
E Getting Started User Guide

—— d
\/ software Video

2\ oottion Ceociod




Example — Promotion Proxy

madcap’

FLARE

Step 5: Building and Publishing

Qutput

Learning and Development -

Print-Based Output -

Project Management -
Analysis and Reports -
Exporting Projects -
External Resources -
Metadata =
Global Project Linking -

Locating Content in a Project
MadCap Central and Flare =
Merging Projects -

Reviews and Collaboration ~

SharePoint Integration =
Source Control d
Templates "

Translation and
Localization

General Information
for Translation

-.‘_”_ mOdCOD Methods for -

Translation
\—/ software
Other Information for

Translation -

Features -
Step 3: Designing =
Step 4: Developing Targets -

You are

and Lecalization

Translation and Localization

Translation and localization services provide the ability for us to communicate and understand
each other around the world better Translation changes the language of your cont
I or a specific region. MadCap products (e g, Flare, Lingo, Capture
etc.) are designed to streamline the translation process so vou can easily provide multilingual
documentation to your global users

alization adapts content

SOURCE FILES — LANGUAGE &

>»

OUTFUT = LANGUAGE 8 CUTRUT = LANGUAGE & BUTRUT = LANGUAGE D

“ General Information

tion Life

tional Autt

PDF

tE] Translation and Localization User Guide

MadCap Lingo

Translation and Localization

Learn More »>




Promotion

@ madcap

software

Proxy

® promotion Proxy ?

The Promotion proxy lets you display random micro content items from a
specified scope. Results are generated at nunbime in the browser, using the
search enging,

Proay Title:

Skin File

Project/Skins/Shared/Pramotions

p—
[] Allow micro content styleshaets
What micro content to include:

Specific micro content files

Respurces/MicroContent /Flare/Promations fimoo

How mecro cont 3 inchuded:

Meta tag value

Products

Limit number of results: 1=

ok || cancel




Meta Tag Enhancements



« Metadata is data about your data

« Metadata is used to find and identify information
v Content management
v' Search engine optimization
v Micro content integration

@ madcap

software



Meta Tags in Previous Versions of Flare

© Properties ?
-
General
Topic Title: (Always use first topic heading)
Topic Properties
Topic Style Class: |
Stylesheet: |
Conditional Ted [ Disable project and target stylesheets
Snippet Conditions Template Page: | (default) >
Snippet Variables Description: Discover how to get started with FictionSoft Pro.
Language
Searchable
Indude topic when full-text search database is generated
This feature is available only for HTMLS and WebHelp targets.
I
—_—— .
A modcap
\/ software ok || cancel




Meta Tags in Flare 2022

& modcap

-

software

© Properties

-~

b rddveatay [ B D B Hmus

(=) custom

Mot From meta tag set

£

Discover how to get started with FictionSofft Pro.

A




Meta Tag Sets

Project Organizer

v I x

5t

v 5[] Advanced

%y [ | General

%y [] Promotions
% [ | Resources
[ ] Status

[ [] Destinations
[ Exports
[ Glossaries
[0 Imports
5[] Reports
(510 Skins
[51[] Targets
[0 Tocs
[ Variables

Q General Date modified:  5/27/2022 12:48:48 PM
FLMETA File Size: 611 bytes

= General.fimeta

/% Generalfimeta x ' | StartPage ¥

,

Title
General Meta Tag Set

Comment

Meta tags

ame
(Authors

alug

o
1 Emily

List

[ Jeft
1 Maya

+

ame
description

falue

Text

Comment L

These are the authors on our documentation team.

G

Comment ¥

Description meta tag

=]

File Tags

[] Finished

[ In Progress

[ NewTag

[ Ready for Review

Comment ¥

These are status values that our documentation team applies to files during 3 release cycle.

———
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Meta Tags - Text

roject Or
Do ® /R Generalfmeta x 1) Start Page x
8[| Project -
v 5[] Advanced .
== ;:neml Meta Tag Set
% [ ] Promotions
Ry [] Resources. Comment
L] status Enter a comment describing this meta tag set
» 2] ] Conditional Text Mets tags:
> (1] Destinations
> [ Exports Name
> [ Glossaries Authors
> [ Imports e
> [ZI[] Reports
> [5I[] Skins ®
> L[] Targets ] Emily
> [E[ s g
> L[] Variables ] Jeff
O Maya
+
Name Comment
Name
g | Srtion Description Description meta tag
B | vaie
& value
Name
Status
Value
5 @ @ Statusifts
s | [ Finished
| [ In Progress
[ NewTag
[ Ready for Review
Name
Training
Value
[[] Roll Over
Z Ose
[ Stay
+*

———
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Meta Tags - List

= Project Organi

EEll=]=|

[ Project

v 5[] Advanced
% | General
%, ] Prometions
% [ Resources
5 [ status

[ [] Conditional Text

1] Destinations

5[] Exports

(71 ] Glossaries

[ [] Imports

1] Reports

[ [] Skins

(][] Targets

[5[] Tocs

(1] Variables

—.—
& modcap
\/ software P

/% Generalfimeta

»-B Name

e

General Meta Tag Set Authors
Comment velue

Enter a comment describing this meta tag set

Meta tags:

®

] Emily
[ Jeff
D Maya

+

Name
Authors

List

Value

®

[ Emily

List

[] Jeff
[ Maya

+

Name
description

Value

Text

Name
Status

Value

®

[] Finished
[ In Progress
[ NewTag
[ Ready for Review

File Tags

Name
Training

Value

®

[ Rl Qver
[Isit

[ stay

List

+

Comment g

These are the authors on our documentation team



Meta Tags — File Ta

= Project Organizer - x ral. fimeta
=am /' Generalfimeta x (i) StartPage X
[ Project F 1Y
v [ Advanced -
— Generst Mta Tog et
) [] Resources Comment.
2 [ Status Enter a comment describing this meta tag st
5[50 Conditional Text Meta g
5> [51[] Destinations.
> 10 Exports Name
5 107 Glossaries Authors
5 [0 mports o
5 [0 Reports
5 0] skins
5 0 Tergets O Emity
> O[] Tocs ]
5> 5[] Varisbles it
O Meya
+
Name
description
H
B e
Name
Status
Ve
s @ @ Sttusfifts
'y [ Finished
% inprogress
[ NewTeg
[ Ready for Review
Name
Training
Ve
[ Roll Over
st
sty
+

@ madcap

software

S

File Tags

Name
Status

Value

@ @ Status fifts
|| Finished

[] In Progress

] NewTag

[] Ready for Review

Comment
Linked from file tag set

Information linked from a file tag
set named "Status.”




Meta Tags — Inheritance
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Meta Tag Set
!
Project
!
Target
1
Template Page
!
Snippet
!
Topic
!

Micro Content File

1
Micro Content Phrase




Meta Tags in Files

———
M. modcap
\/ software P

© Froperties

General
TopicProperties
File Tags

| Meta Tags
Conditional Tet
Snippet Conditions
Snippet Variables

Language

\

DB Preview for: 5] First-HTMLS-Target
@ General Meta Tag Set

General.fimeta

Mame

Authors

Value

@ Emily
| Emily ‘
3R

[] Maya

ist

Mame

ot
Value (
This is all about the histery of degs

Text

Mame
Status

Value

® Status.fifts

File Tags

Name
Training

List

Value

©

® Promotions Meta Tag Set

@ Resources Meta Tag Set

@(mrlnm

Comment

These are the authors on our documentation team.

Comment:
Description meta tag

Comment

These are status values that our documentation team applies to files during a release cyde.

Not from meta tag set

Set value to file

Set value to file

Mot set

Mot set




Custom Meta Tags in Files

o Properties
General & ,a
File Tags
@ ‘General Meta Tag Set

| MetaTags ® I jons Meta Tag Set

Conditional Tet (%) Resources Meta Tag Set
) Not from meta fag sef

(®) custom

Nama
expiration
x

E Value
Expires December [Y:=General.Year¥:]

ok || cancel

———
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Meta Tags and Content Management

Home Insert View Project Analysis Review Tools Table elLeaming Window Help

- M= | =
Jde F PRI E 5

Summary Links Suggestions Undefined| Used [More File
v v ltems ~ | | lkems = Rgporis - Issues
Dynamic Reports %% | Used Condition Tags
= Project Organizer v I x ¥ | Used File Tags
=B B = @ |F | 2 |Used Language Tags Start Page X M’x_
B [ | Project ! | Used Variables
v | [ ] Advanced :77 | Used Index Keywords
% . General C7 | Used Concepts
P ti
L] Promotions I!E.l' Used Bookmarks
% | | Resources
[ Status ﬁ Used Meta Tags feta tag set
s 1| | Conditional Text Meta tags:
» | 1| | Destinations

o—
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Meta Tags and Content Management

Used Meta Tags

" & Unused ltems \\C + Undefined Meta Tags X \\: & Invalid Meta Values % \\C Duplicate Meta Tags * \}"’ RE Used Meta Tags R § _ Start Page \'\_
@ This window .displays a list of all meta tags that have been applied to files throughout your project. You can quickly rename or remove multiple meta tag occurrences in a single batch. Select the rows you want to affe
to open the file,

Meta Tag Meta Tag Set Content File Title « Folder
Videos Resources flmeta Video3 Video-Links.flmco#third-video-link Third Video Link Content/Rescurces/MicroContent/
PDFs Resources flmeta PDF3 PDF-Links flmco®third-video-link Third PDF Link Content/Resources/MicreContent/
Training General flmeta Stay Training-5Steps.flmco#teach-dog-stay | teach dog stay Content/Resources/MicroContent/
Training General flmeta Sit Training-Steps.flmco®teach-dog-sit | teach dog sit Content/Resources/MicreContent/
Training General flmeta Roll Cver Training-Steps.flmco#teach-dog-rol. | teach dog roll over Content/Resources/MicroContent/
Videos Resources flmeta Video2 Video-Links.flmco#second-video-link | Second Video Link Content/Resources/MicreContent/
PDFs Resources.flmeta PDF2 PDF-Links flmcofsecond-video-link | Second PDF Link Content/Resources/MicroContent/
Authors General flmeta Maya Authors.flmco®maya Maya Content/Resources/MicreContent/
Authors General flmeta Jeff Authors.flmco#)eff Jeff Content/Resources/MicreContent/
Videos Resources.flmeta Video1 Video-Links.fimco#what-is-micro-c.. | First Video Link Content/Resources/MicroContent/

@ madcap

software



Meta Tags and Content Management

/] MewReport1* x PDF-Links.flmco  * ‘\@ Used MetaTags % % " Generalflmeta % Y 'L StartPage % ',

Report Editor

General Title:
Styles Tables:
Archive

T F =TT

TS S ST T TR TR

S ST TR TR

oo P ERA—ELLE= L

B2 Meta Tags

[ select al

[ buplicate Meta Tags
Used Meta Tags

[ 1nvalid Meta values

[ undefined Meta Tags

[ unused Meta Tags

o—
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Meta Tags and Content Management

— Find and Replace in Files
Find Text | Find Elements

Find:

| <meta name="Training" content="Roll Cver,5it"

Replace with:

Find in:

| (whole project)

File types:

|AII Files (*%)

@ Opticns:

Match case

[] Whale word

Find in source code

[ Create backup (Replace All)

Search type:
(®) Regular Text
) Wildcards
() Regular Expressions

Show results in (Find All):
® Window 1
O Window 2

I Find Next | | Find Previous

ind Results 1

ER= = View: All results | Total results: 1 Total errors: 0

File
Australian-Shepherds.htm

Context

wflmeta® />
<meta name="Training...

Folder
Ci\Users\jmorse\Documents\My Projects\Dogs-Galore2\Content\B-Breeds\

Title




Meta Tags and Content Management

and Replace in Files
Find Text | Find Elements

Find:

‘ o v ”meta

@ v [

e

Replace/Action:

Set

‘i; v|

Preview:

ind Results 1

© = o = | View:Allresults | Total results: 6 Total errors: 0

<meta name="training">

Find in:

| {whole project)

File
Australian-Shepherds.htm
Bulldogs.ntm
Dalmatians.htm
Training-Steps.fimco

File types:

| All Supported Files

T s
g-Steps.fimeo

Training-Steps.fimco

Context

<meta name="Training" content="1

<meta name="Training" content="

<meta name="Training" conten
<meta name="Training" conten

<meta name="Training" content="

Folder Title
Roll Over Sit” MadCapimetaTagSet="Generalfimeta’ /> C:\Users\jmorse\Documentsihy Projects\Dogs-Galore2\Content\B-Breeds\
it* MadCapimetaTagSet="General.fimeta’ /> C:\Users\imerse\ DocumentsiMy Projects\Dogs-Galore2\Content\8-Breeds\
tay” MadCapimetaTagSet="Generalfimeta” /> CA\Users\jmorse\DocumentsiMy Projects\Dogs-Galore2\Content\3-Breeds\
tay" MadCap: C:\Users\jmerse\ DocumentsiMy Projects\Dogs-Galore2\Content\Resources\MicroCantent teach dog stay
Roll Over” MadCapimetaTagSet="Generalfimeta" xmins: C:\Users\jmorse\DocumentsiMy Projects\Dogs-Galore2\Content\Resources\MicroContent teach dog roll over

"Generalfimeta”

<meta name="Training" content="Sit" MadCapimetaTagSet="General fimsta" xmins:MadC: C:A\Users\jmorse\Documents\My Projects\Dogs-Galore2\Content\Resources\MicraContent teach dog sit

(=) Options:
[] Match case
[] Create backup (Replace All

Results view (Find Next/Pravious):

Show results in (Find All):

® Window 1

O Window 2
| Find Neat ‘ ‘ Find Previous ‘
| Skip File ‘ ‘ Find All ‘
| Replace ‘ ‘ Replace All ‘

———
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Meta Tags — Where They Can Be Added

* Meta Tag Set « Topic
* Project « Micro content file
« Target * Micro content phrase
 Template Page * Image
* Shippet « Multimedia
& modeon



Meta Tags and SEO

Main Activities

Example—Linking Meta Tags to File Tags

This is an example of linking a meta tag to an existing file tag set so you can support legacy functionality.

Examples

Flare/Introduction/Whats-New/Examples-Meta- Tags/Example-Link-Meta Tag-File Tag.htm

Male me A sl

<html xmlns:MadCap="http://www.madcapsoftware.com/Schemas/MadCap.xsd" lang="en-us" xml:lang="en-us" class="_Skins_Flare_Flare_Side_Navigation" data-mc-search
<head>

4 <meta name="viewport" content="width=device-width, initial-scale=1.0" />

5 <meta http-equiv="X-UA-Compatible" content="IE=edge" />

<meta http-equiv="Content-Type" content="text/html; charset=utf-8" />

<meta name="msapplication-config" content="../../../../../Skins/Favicons/browserconfig.xml" />

<meta name="Flare-Tutorials" content="Meta Tags Tutorial" />

<meta name="Flare-User-Guides" content="Meta Tags User Guide" />
+ LT | Mad L s ) s + & 1. -

" <meta name="description" content="This is an example of linking a meta tag to an existing file tag set so you can support legacy functionality." />

@ madcap
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Meta Tags For Print Output

word.docx Properties ? > Properties -
Size
General Summary Statistics Contents  Custom
Pages
Mame: Add Words
Chedked by A Total Editing Time
Client Delete
Date completed Title
Department Tags
Destination
Disposition A Comments
e [ren &l
Value: | | [JLink to content Related Dates
- Last Modified
Properties: | yame Value Ty,
Greeting  Hello Te Created
copyright  this iz copyrighted material 2022 Te Last Printed
Related People
Author
£ >

o—
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Meta Tags For Print Output

Document Properties

Description Security Fonts  Custem  Advanced

Custem Properties

Name: I Add
Value: I Delete
Mame Value
copyright this is copyrighted material 2022 (
another tag in project properties another tag

You can add custem properties to this document. Each custom property requires

Q a unique name, which must not be one of the standard preperty names Title,
Author, Subject, Keywerds, Creator, Preducer, CreationDate, ModDate, and
Trapped.

@ madcap

software
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Copyright Meta Data for PDF — Acrobat Pro

Target Editor | 73 Build /5] View [ Publish ), Open Build Log

-

11

General Document Properties

Skin Tithe: [My POF Tite

Conditional Tet Author: |72ne Doe

Wariables Subject: |

Publishing Keywords: |

e Include non-TOC bookmarks in the bookmarks pane

[] create named destinations for bookmarks
Relationship Table
[] indude Crop and Registration Marks

Meta Tags ] convert RGB Colars to CMYK
Advanced [ convert spat colors to black and white
Bui Copyright
Lang Status: | Copyrighted v|
| PDF Options Motice: |[%=Variables.Copwight%]
s Info URL: |https:Hmycompany.mmfmpwight.htﬂ

PDF Tagging
\ Generate tagged document for PDF/UA

software

@ madcap



Document Properties in Word

y -
</

madcap

software

New Fields

-

General

Skin

Conditional Tet
Variables
Publishing
Glossary
Relationship Table
Meta Tags
Advanced

Buitd Ev:

Langiie

Warnings

x

Target Editer | & Build [ View & Publish . Ope /Dg
Y

Document Proper ties

Title:
Author:
Subject:
Keywords:
Category
Comments
Company
Manager

Hyperlink base

|I'~"I\«I Document Title

|Jane Doe

MS Word Options

Output Options

[] Embed images in output
[ Enable review mede in eutput

[] Generate POF for M5 Word output

[] Generate %P5 for MS Word output

[ Generate multiple documents for M3 Word output
[ Generate Mirror Margins™ for MS Word output

[] Dizable Template Pages for MS Waord output

Fields Moved From
the Advanced Tab




Micro Content Component SKkins

———
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® ~dd File

File Type:

® skin

Source

(®) New from template:

~ |} Factory Templates
[5 HTMLS - Side Navigation
[3 HTMLS - Top Navigation
[ HTMLS - Tripane
[5 HTMLS - Tripane Light

Egy HTMLS Component - Favicons

[ HTMLS Component - Menu

[gy HTMLS Component - Search Bar
[ HTMLS Component - Search Results
[gy HTMLS Component - Test Results

E HTMLS Component - Topic Toolba

& - Blue
WebHelp - Default
WebHelp - Green
WebHelp - Silver
[ Projects

[y HTMLS Component - Central Account
[ HTMLS Component - eLeamning Toolbar

5@ Micro Content - FAQ
|5 Micro Content - Knowledge
f Micro Content - Promotion

() New from existing:

Skin

Folder:

oot folder)

File Name

() attributes

Description

HTML5 Side Navigation skin

File Tags

Condition Tags

| L]




Skin Editor Enhancements

HTMLS Skin Editor | Preview | Web Medium | Tablet Medium Mobile Medium  Print Medium | Highlight

Setup
Community ter
Styles Global
Ul Text Fl
Lego
I Search Bar

Skip to Content
¥ Central Account
I Side Navigation
¥ Search Results

I Topic Proxies

Header

Filter

Background
Layout
Padding

I Size

«

@ YOUR LOGO

Home Topic

Your search for "topic" returned 14 result(s). Flare Topic

Search Results Did you mean topic?
Proxies Knowledge Topic
1. In the Content Explorer click = — =
2. Select a template - @ —
3. Give the topic a name 4»
4. Click Add. 5[] A _Getting Started
= B_Links and Lists
= C_Conditions Notes Tables

D_Images
E_Footer Topics

Resources

How to Create a Topic
How-Create-Topic.htm#microcontent1

Topic

A chunk of information about a particular subject. Topics are the most important part
of a project. Everything else is contained within topics (e.g., hyperlinks, text,
pictures) or points toward topics (e g, table of contents, index, browse sequences)
The very reason end users open a Help system is to find information, a little
direction. They find that help within individual topics.




Skin Editor Enhancements

Harizontal view Vertical view.

\/

e V \N /

Change the position : —
to vertical. r Filter (to use fuzzy matching start with ~) O Change the position mD eader
I Global tﬂ hUﬂZDI‘ﬁﬂI Filker (ta use fuz ry matchir p Filter (to use tuzzy matching .l:'
I 4 Global ) Background
I Side Navigation
Main Page Layout
Style groupsshown k! Sesrch Recuits
as collapsed. I Topic Proxies i Fadding
Style groups shown L, o Size
Header as E‘lpﬂn[k:'.‘d_ 4 Search Bar
Fitter (to use fuzzy matching start with - D IHPUt
I Background
d  Filter
I Layout
! Padding [hover)
o [s=lected)

d DOreeedeaun

o—
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Skin Editor Enhancements

Micro Content Skan Editor = Web Medium  Tablet Medium  Mokbile Medum | Prnt Medmum | | Highlsght |

Setup

= Micro Content Panel > Item >
Phrase

4 Micro Content Panel

Title:

4 Jtem

4 Response
Link
Path

4  Drop-Down Button
Expand

Collapse

l Styles |:i ter [to use fuzzy matd JO

Proxy title

Filter (to use fuzzy matching sta 2

What is Micro Content

4 Font
Color (RSN - [S[.F]
Family «| )
Sze | 3] em v The simplest way to create
Weight | bold +

5|!_y'|E mormral W
Margin
Padding

Text Decoration

o—
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Source Control Enhancements

® Options 7

-

General Automatically check file out from source control when saving file changes
Interface [ Lock files when automatically checking out (files cannot be checked in by other users)
Show prompt to add auto-created files to source control
|Souroe Control [] Enable background status checks
Proxy er Update status every minutes
WML Do not prompt to get latest when opening source control bound projects
[ Prompt to check in files when dosing source control bound projects
Project Analysis [ enforce TFS comment palicy
Auto Suggestion Bind Detection
[] Team Foundation Server [] Subversion
Spelling
[ Perforce Helix Core Git
Index &Concepts L L C L =3 =)o)l () T3V L) -
Keyboard Shortats {not found)
Build Get Git for Windows
) MadCap Central Transfer Protocol
Review
@ HTTPS () 55H
Flugins
Services

\

software

@ madcap

O I | Cancel




Upgrade Now and Save $350

Upgrade to MadCap Flare 2022 and
Take Advantage of Powerful New
Authoring and Publishing Features
to Streamline Content Development

CONTACT SALES UPGRADE NOW



https://www.madcapsoftware.com/current-promotions/
https://www.madcapsoftware.com/store/software/madcap-flare-upgrade/

=

New Customer Referral Program!

— New company or new team within your company
—» Program includes MadCap Flare, MadCap Central, and MadCap AMS
— Gift cards paid out within 30 days of qualifying purchase ($2,000 or more)

Additional program information coming soon.
Contact us or email sales@madcapsoftware.com to get started! -‘R'

’


mailto:sales@madcapsoftware.com

A modcap

& madc LIVE WEBINAR

Overview on What's New: Video Tutorials Series on Meta Tags:
https://www.madcapsoftware.com/videos/flare/ https://www.madcapsoftware.com/videos/
what-s-new-in-madcap-flare-2022/#content flare/#MetaTags

Meta Tag Tutorial: Video Tutorials Series on Micro Content:
https://help.madcapsoftware.com/flare2022 https://www.madcapsoftware.com/videos/flare/
/Content/Flare/Tutorials/Meta-Tags- #MicroContent

Tutorial/Meta-Tags-Tutorial.htm

New Micro Content Tutorial:

https://help.madcapsoftware.com/flare2022/Content
/Flare/Tutorials/Micro-Content-Tutorial-
Advanced/Micro-Content-Tutorial-Advanced.htm



https://www.madcapsoftware.com/videos/flare/what-s-new-in-madcap-flare-2022/#content
https://help.madcapsoftware.com/flare2022/Content/Flare/Tutorials/Meta-Tags-Tutorial/Meta-Tags-Tutorial.htm
https://help.madcapsoftware.com/flare2022/Content/Flare/Tutorials/Micro-Content-Tutorial-Advanced/Micro-Content-Tutorial-Advanced.htm
https://www.madcapsoftware.com/videos/flare/#MetaTags
https://www.madcapsoftware.com/videos/flare/#MicroContent

o el LIVE WEBINAR

Thank You



