




TODAY’S AGENDA Why Learning and Development?

Start with the end in mind.

Demo the mechanics in Flare.



WHY LEARNING 
AND 
DEVELOPMENT?

 Breaking down the silos

 Technical communication and 
L&D departments are often 
segmented

 Collaboration limited by 
solutions and tools available



BENEFITS TO 
TECHNICAL 
COMMUNICATORS

 Leverage existing skill set to produce 
training content without having to 
learn new solutions

 Increased cross-department 
collaboration 

 Repurpose existing content as 
HTML5 or print based courses with 
interactive knowledge checks, 
quizzes and scoring

 Publish SCORM and xAPI compliant 
content to an LMS/LRS



BENEFITS TO 
INSTRUCTIONAL 
DESIGNERS AND 
COURSEWARE 
DEVELOPERS

 Write once, publish to many paradigm

» Robust  features to maximize content reuse and 

reduce content duplication

» Multi-channel publishing – web, mobile, and 

print, all from the same source

» Reduce localization and translation costs

 Leverage and import from multiple sources such 

as Microsoft Word, Adobe FrameMaker, other 

course authoring tools, and more

 Separation of content from look and feel

 Prebuilt project templates to get started quickly



FEATURES TO 
SUPPORT 
LEARNING AND 
DEVELOPMENT

 Create interactive courses with multiple choice or multiple 

response question in Flare’s Editor.

 Create HTML5 output that includes knowledge check 

questions and a quiz (i.e., test).

» Assign passing score after the quiz is complete

» Customize pass/fail pages

» Limit test attempts

» Randomize answers

 Track courses with an external LMS or LRS.

» Generate LMS zip packages to standards xAPI

(tincan), SCORM 2004, SCORM 1.2.

» Track to the quiz score or to course completion.

 Include questions with an option to mark correct answers 

in PDF output.

 New project templates and tutorials to get started quickly



ADDITIONAL 
UPDATES IN 
MADCAP FLARE 
2021 R2

 iFrames
» Embed special content using an Inline Frame (IFrame) 

element

» Dynamically displays external content in output

 Passing Credentials in Madbuild
» Add user names and passwords

» Put credentials directly in madbuild command or in a JSON 
file

» Lets you override the credentials in your registry

 "Master" Replaced With Other Terms
Previous Term New Term

Master browse sequence Primary browse sequence

Master favicon Main favicon

Master page Template page

Master page layout Primary page layout

Master project Parent project

Master stylesheet Primary stylesheet

Master TOC Primary TOC





https://www.madcapsoftware.com/current-promotions/
https://www.madcapsoftware.com/current-promotions/
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