Webinar Q&A
Major New Learning & Development Updates in MadCap Flare 2021 r2
Webinar Date
[bookmark: _GoBack]August 11, 2021
Presenter
Jennifer Morse | Vice President of Customer Success
Webinar Resources
	QUESTION
	ANSWER

	Is there partial grading for multi-select questions? (i.e. If a user only selects 2 of the 3 correct answers)

	This is not currently supported. The user needs to select all of the correct answers and only those answers to get the point for that question. But we will enter this as an additional feature request for future improvements.


	Is including the course in my TOC the only way to make the course accessible in my current MadCap Flare project?

	As long as the course topics are included in the HTML5 output, then users can be directed to view and use it either via a link or other method - it does not need to be in the TOC. However, if you are using the eLearning progress bar, it only counts topics in the TOC.  If you are using the eLearning tracking feature to track course completion with an LMS, it will only track topics in the TOC.

	Can you develop unique feedback for each incorrect response?

	At this time, no. But this is something we are researching. What is supported, is having different incorrect feedback per question as a whole. 


	Will MadCap Flare be integrated with Articulate 360's offerings, such as Storyline 360 and Rise 360?

	If you have output from Storyline 360 or Rise 360, you can embed them within Flare's HTML5 output using an Iframe. Or you can link to the Articulate output via regular external website links or TOC links, etc.


	Can multimedia be integrated into the quiz questions? Watch a video and answer question. Also, can we meet track the difficulty of answering questions? User experience

	Yes, you can include text, images and videos into topics with knowledge checks or quiz questions.  In terms of tracking the difficulty of the question for the learner, that is not available yet, but a great suggestion we will look at for a future update. It may be something you can glean from the data provided by your LMS.

	Do questions support branching?

	Branching of questions to choose different learning paths is not currently supported. We will make sure to enter this request for improvements in the future and would love to hear your other ideas as well!


	Are there tutorials on how to translate your eLearning content using MadCap Lingo?

	Yes, since it is part of a Flare project, Lingo will extract the strings to be translated like all of the other content in Flare. We have a free, self-paced training on Lingo here: https://www.madcapsoftware.com/services/free-training/introductory-training-course-lingo/recorded/ And if you have any specific questions about the workflow we are happy to help.

	When is the eLearning course?

	We are wrapping up the modules and hope to have it ready in a few weeks’ time.

	Can you add weight to questions - some more important than others?

	Currently, each question has equal weight.  But this is definitely on our list for future improvements we want to add for eLearning support and want to hear any other ideas you have!


	For online learning: can the learner exit and return to pick up where they left off?

	Yes, if the eLearning xAPI or SCORM package is hosted on an LMS, the learner can exit and return to the last page they viewed.  This viewing data is saved to be stored and tracked with the LMS.


	Knowledge checks seems to work fine in MadCap Flare Help. But I haven't been able to get them to work in my Help system. Are there any tips or tricks for adding eLearning knowledge checks into an existing Help system without an LMS? 

	Is the help system generated from MadCap Flare? If so, you should be able to quickly add knowledge check questions and include them in the HTML5 output.  Or is the help system generated outside of Flare? Feel free to reach out to our support team, so we can take a look at it with you. 


	Can the eLearning elements be added to existing projects the same way?

	Yes, the eLearning elements in 2021 r2 can be added to existing MadCap Flare projects.


	The new eLearning features are awesome! I really hope to use them one day. In the meantime, is there a way to hide the eLearning tab in the ribbon?

	Thanks! Currently the eLearning ribbon cannot be hidden.


	Are there any plans for additional question types to be added in the future? (I.e. fill in the blank, matching, sorting)

	Yes, we are looking at making further improvements in the eLearning feature set and additional question types is definitely on that list. We'd love to hear your feedback on specific question types and any other features that you would love to see!


	Have you found any LMS compatibility issues?

	We have not found any LMS compatibility issues so far in our testing but there are so many varieties of LMS out there that we would love to hear about any issues you may run into.  If you do run into issues, please do reach out to our technical support team.


	We use the Zendesk plugin to publish our content to our support site. Are these new eLearning features compatible with Zendesk?

	At this time, the content can be published to ZD, however the interactivity, tool bar buttons, and submit is not supported in ZD. 

	If my company uses this for onboarding new employees, but doesn't plan to use an LMS or tracking tool, how does the training need to be set-up so multiple users can use it from the server without seeing the previous user's answer?

	Each user's answer is not shared with another user viewing the output and the answers are also not tracked on the server.  When the HTML5 output is viewed without an LMS/LRS, the answers and test scoring is only tracked on the browser locally for that session so the knowledge check questions and tests are more useful for keeping the learning engaged in those scenarios.


	Why this effort on eLearning without providing a solution for course tracking?

	Courses can be tracked in the output using an xAPI or SCORM package and uploading to an LMS. We also want to explore options to provide other tracking options in future updates, and we'd love to hear your ideas and features that you are looking for in a tracking solution!


	Does the SCORM output support embedded mp4 files?

	Yes, you can use embedded mp4 files in SCORM output.  However, SCORM output needs to be uploaded to an LMS / LRS for tracking which may have their own limitations on what can be included including the size of files allowed for the uploaded packages.


	Is the output fully accessible with screen reader?

	Yes, HTML5 output is 508-compliant and fully accessible with a screen reader.


	Will future releases focus more on bug fixes and long-standing smaller feature requests?

	With each update, we include fixes and feature requests. To review the bugs fixed in this update visit:  https://kb.madcapsoftware.com/Content/Flare/General/GEN1067F_-_Flare_2021_r2_Release_Notes.htm 

	Is there any way that existing PowerPoint content can be imported to MadCap Flare without too much pain?

	MadCap Flare does not currently support importing PowerPoint files directly but I believe PowerPoint files can be exported as another file type that is supported for import into Flare such as .rtf format. This is a great feature suggestion and we will add you to it!


	Is the passing score set to 75% as a default in general or because it is part of your eLearning template project?

	75% is the default in general for both the eLearning template project and new test nodes.


	Any plans to use the new Q&A functionality as a feedback mechanism in non-eLearning content?

	This is something we are looking at supporting, it is a great suggestion! 

	Will future versions of MadCap Flare support additional question types (e.g., matching, sorting)?

	Yes, we are looking at making further improvements in the eLearning feature set and additional question types is definitely on that list. We'd love to hear your feedback on specific question types and any other features that you would love to see!


	Can questions be randomized? I saw answers can be but questions?

	Currently, questions cannot be randomized.  But this is definitely on our list for future improvements we want to add for eLearning support.


	eLearning uses a lot of imagery. Any access to image libraries with this release?

	Not at this time, but something we can look at in the future! Any images and multimedia content you have can be used in Flare eLearning content.  

	Would iframe be a good way to embed/display a Mimic video to demo how to do something?

	You can embed a mimic video through the multimedia options in MadCap Flare. An iframe can be used to display a video that's hosted out of Flare.


	Can the randomize feature be used on a subset of questions? For example, select 10 random questions from a pool of 50, so that those taking the test multiple times won't see (and potentially memorize the answers to) the same questions.

	At this time, questions banks are not supported, however supporting questions banks is something we hope support – great suggestion! 

	Can you, for example, select 10 randomized questions for a test from a set of 15 possible questions?

	Currently, it is not possible only display a subset of questions from a larger pool of questions.  But we will make sure to enter this as a request for future improvements and we would love to hear any other ideas as well!




