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	Can you import a WORD document that has pictures/images print screens?
	Yes, both embedded and linked images can be imported from a Word document.

	Is there a way to save a default "mapping"? We always use the same Word stylesheet and the same Flare stylesheet - so this step is the same series of manual clicks each time. It would be great if Flare could remember the mapping.
	Yes, you can re-use an import template for future imports and all of your previous settings can be used. 

	Most of the Word files I have to import are full of nested lists. Flare typically flattens these, and I have to re-nest them manually. It's not a sustainable process. Please comment.
	

	The importer is a great tool but only if you do the pre-work as you say. Even then, I usually get a lot classes that I must remove by post-processing. Is there a way to prevent all the classes from being imported?
	If you’re finding these classes in your Stylesheet, the style classes may come from either mapping your Word styles to the Word style suggestions on the Styles screen (e.g., instead of mapping Heading 1 to Heading.H1, try mapping to H1 instead). Also, you might have Convert inline formatting to CSS on the Advanced tab (I recommend setting this to Remove inline formatting instead).
If you find that those styles are wrapped in <span> tags in your topics, it may be that you’re locating where Flare identified inline formatting from Word. 

	Import Wizard. Can you speak to the Lists option? Use Standard list style type.
	The type of lists natively available in CSS is more limited than the types of lists (bullets and numbering) in MS Word. If you check this box then the MS Word lists will be forced into CSS compatibility, but that means some of your fancy MS Word bullet types are converted to simple disks. If you don't check that box then Flare will get "creative" with the CSS and let you keep the look of your original bullets or numbering convention from MS Word, at the expense of having a more complex CSS file after the import.

	I'm not clear on how you "recycle" or reuse Import templates. Can you explain that workflow?
	After an import is complete, you can re-open an import template from the Project Organizer. Simply add a different Word document to that template and click Reimport to start a new import process.

	We don't allow spaces in our file names. However, when I import from Word it creates topics based off the H1 and they are all with spaces. What's your solution for this?
	MadCap has a great set of instructions that explain how Private Field Names in Word help customize topic names: https://help.madcapsoftware.com/flare2020r3/Content/Flare/Importing/Other-Applications-Files/Word/Specifying-Custom-Filenames-Word-Imports.htm

	Can you map your Word li style to an li style in you Flare stylesheet?
	Your lists from Word will import into Flare as either unordered (ul) or ordered (ol) list (li) types (as specified in Word). Your Flare stylesheet also has list style options. 

	Could you import document from directly from "SharePoint"? Or it has to be from a local directory.

	I have not attempted an import directly from SharePoint.

	In the "Styles" slides - What is the third column used for (set it as topic)?
	The third column lets you control how the MS Word document will be split into topics during the import. Assume your MS Word document contains a single H1, ten H2, and 12 H3 sections. If you check just H1 in the third column, then after the import you will have one single large topic. If you check H1 and H2 then you will have 11 topics after the import is complete. If you check H1, H2, and H3, then the MS Word document will be split into 23 topics when the import is complete. 


	Could you be using context id (hidden marks) to pop-up a specific topic link to a dialog box?
	MadCap Flare supports the use of Map/Header files and Alias files to do standard context sensitive mapping, however this is outside the scope of this webinar. Please search for CSH in the MadCap Flare online help. 

	Has anyone had success importing from Google Docs, .docx format? Any tips?
	The catch that I run into with Google Docs is that they have limited styles options. Our team has downloaded Google Docs with Word extensions but then added our Word styles template into the newly formed Word document in order to apply the styles we need. There tends to be quite a bit of clean up that needs to happen unfortunately.

	Is there any troubleshooting information available for errors on import?
	Here’s a link to MadCap Software’s Word import guide: https://help.madcapsoftware.com/flare2020r3/Content/Flare/Importing/Other-Applications-Files/Word/Importing-Word-Files.htm

	When we have pictures and with arrows and textboxes, how to handle this?
	The arrows and textboxes typically aren’t imported but you can add text decorations to your images with MadCap Capture.

	For the Headings, seems that MadCap Flare can only handle till 3rd level, that is e.g. 2.4.7, 4.2.1. Can Flare handle 4th or even 5th level, e.g. 2.1.3.2, 2.1.3.2.1?
	You may need to create those styles manually in your Word Styles and in your Flare CSS, but these should be able to map during the import.

	Do you have tips for importing Word glossaries?
	I don’t typically import glossaries from Word and instead use Glossary Proxies in Flare, which are much more manageable over time. 

	Is there a cycle possible, where you export Word and, after changes from elsewhere, import Word again?
	While this is in theory possible, you’ll not be able to fully leverage Flare for conditions, variables, and snippets, etc.

	If you have a CSS Style already saved in Flare, is there a way to automate the mapping instead of having to map every time?
	You can re-use your saved import template for multiple imports. Your Style mapping settings will persist each time it is re-used.  

	Can you automate the whole process from import/reimport to build? 

	Yes. The reimport process happens every time that a build of a Target is done. The build of the target can also be automated two different ways. If you create a Batch Target in your project a Batch Target allows for scheduling. The Batch Target can be configured to run daily, weekly, or monthly.  

	How to automate a build after the reimport?
	Yes. The reimport process happens every time that a build of a Target is done. The build of the target can also be automated two different ways. If you create a Batch Target in your project a Batch Target allows for scheduling. The Batch Target can be configured to run daily, weekly, or monthly.  

	How to automate the TOC update after reimport from word?
	When you reimport a Word document into Flare, a new TOC is generated as well. 

	How to automate the whole process?
	Yes. The reimport process happens every time that a build of a Target is done. The build of the target can also be automated two different ways. If you create a Batch Target in your project a Batch Target allows for scheduling. The Batch Target can be configured to run daily, weekly, or monthly.  

	Have you successfully round-tripped any Word documents?
	While I believe this can be done, I think you’ll find leveraging variables, snippets, and conditions to be rather tricky.

	Wouldn't Flare export to Word the results of the advanced meta data (the results) rather than the code? Does Word still ignore DIVs?
	No. Microsoft Word has no equivalent functionality for the advanced meta data that Flare uses for single-sourcing and content management purposes. Thus, the advanced meta data is lost when exporting to Microsoft Word. 

	Could you show in detail on how you map a Character style starting in Word, please?
	[bookmark: _GoBack]If you choose b or i form the Home ribbon in Word (yes this technically inline formatting), that b or i can be mapped to Flare during the import. The resulting tag in your htm file will be something like <b></b>. This is generally an accepted formatting instance among web developers. 

	Can you share a list of what you delete afterwards, please?
	This will vary from project to project. I typically don’t find the Master Page useful (I already have MPs that I use in Flare) and I usually delete the import file that comes in too (since we do so many imports, I try to delete the extra ones). I often delete the TOC too in favor a template TOC, but again these are simply my own project/workflow preferences.

	Please share your contact info again?
	@ckreiger1 for Twitter, ck@vernier.com

	Any tips for importing images that are linked in Word instead of embedded?
	You’ll have greater control over the naming conventions of these, just make sure you have access to the image source file (from the file path referenced). 

	Can I use the Create New Stylesheet with a doc template to get my Word Styles in Flare?
	Yes, if you map to your Word styles and choose Create New Stylesheet, these styles will appear in the new stylesheet. 

	I'm importing from a variety of sources including Word. I'm also in process of switching from Frame Maker - are there any plans for a session like this on importing Frame Maker?

	I’ll defer this question to MadCap 

(From MadCap): We are always open if a presenter wants to do a webinar on such subjects. Until such time, FrameMaker import guidelines can be found here https://help.madcapsoftware.com/flare2020r3/Content/Flare/Importing/Other-Applications-Files/FrameMaker/Importing-FM.htm

	What is the best way to find out which new artifacts got created?
	You’ll get a preview of all files being added before finishing the import, which lists everything (except for the Import file itself, which is also created). 
(From MadCap): You can also go to the View ribbon and open the File List. The File List can be sorted by date and all of the new files from an import you just performed will be at the top of the list. 

	From what I saw, the Word -> Flare import does not follow the current Flare file-naming conventions. Adding hyphens after is laborious and risks linkage issues. Is there a nice workaround?
	MadCap has a great set of instructions that explain how Private Field Names in Word help customize topic names: https://help.madcapsoftware.com/flare2020r3/Content/Flare/Importing/Other-Applications-Files/Word/Specifying-Custom-Filenames-Word-Imports.htm

	For the Optional -> Styles area where Chad mentioned setting topic breaks, didn't see how that would work.
	The third column of the Styles screen lets you control how the MS Word document will be split into topics during the import. Assume your MS Word document contains a single H1, ten H2, and 12 H3 sections. If you check just H1 in the third column, then after the import you will have one single large topic. If you check H1 and H2 then you will have 11 topics after the import is complete. If you check H1, H2, and H3, then the MS Word document will be split into 23 topics when the import is complete.



