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BEFORE WE GET STARTED...

The webinar will be recorded Use the Question Panel in
and emailed to all registrants GoToWebinar to ask questions
throughout the webinar




* Redesigned Start Page

+ User interface improvements

+ Updated project library and templates
+ CSS variables

+ Micro content authoring

« Zendesk publishing

NEW RELEASE FEATURES

2019 R2

+ Drag and drop import of Word, Excel,
FrameMaker, and more

+ Redesigned Microsoft® Word import
wizard

+ Confluence® import

+ Output analytics for hosted and
non-hosted content

+ Responsive content personalization
+ Accessibly improvements
+ And much morel



Updated Interface
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CSS Variables



CSS VARIABLES

Assign the value once, and use it on many elements in your CSS

Update changes to values in one place

No need to use Find and Replace

Colors, font family, size, and more




CSS VARIABLES

-Brand: #058a95;




CSS VARIABLES

h
{

color: var(--Brand);



CSS VARIABLES - CONSIDERATIONS

= Normal rules of inheritance and cascading apply to CSS
variables

= They are case sensitive, so make sure you are consistent when
creating and using them

= You can change the value under @media sections

= What about Internet Explorer?!




Target Editor | [ Build /5 View + & Publish 5}, Open Build Log

General

Skin
Conditional Ted
Variables
Publishing
Glossary
Relationship Table
Search
Advanced
Performance
Build Events
Community
Language

‘Warnings

\

Qutput Options

[ tnsert Mark of the Web | saved from url=(0018)http: (localhost
] Do not use “Content” folder in output

Generate resized copies of scaled images

[ Generate "web-safe” images

[ Replace reserved characters with underscores in filenames

[ Use custom file extension for topics

[ use lowercase filenames

[ Generate all skins

[ Exdude content not linked directly or indirectly from the target
Indude JavaScript for CSH

[] Use empty ALT text for images that do not have ALT text

[ Auto-size Capture objects to fit text

] Prevent external URLs from frames

[ synchronize navigation elements with TOC entries

Powered by MadCap Software

[] Remove MadCap styles

| Resolve CS5 variables {required for IE compatibility)

Add meta tags to content:

<meta http-equiv="¥-UR-Compatible” content="IE=edge" />

Equation Format: SVG (Scalable Vectar Graphics) e

Master Page

Master Page: Resources/MasterPages,Other-Topics w Edit
Stylesheet Medium

Medium: (default) w

Search Filters

Filter File: (default) ~ Edit

i)




Micro Content

Text, images, video that can be consumed

by a reader in about 10-20 seconds.



GO gle how do | blanch green beans _!; Q.

All Shopping Videos MNews Images More Settings Tools

About 987,000 results (0.36 seconds)

Blanch green beans in a large stock pot of well salted boiling water
until bright green in color and tender crisp, roughly 2 minutes. Drain
and shock in a bowl of ice water to stop from cooking. Heat a large
heavy skillet over medium heat. Add the oil and the butter.

www.greenthumbw ..

Green Beans with Lemon and Garlic Recipe | The Neelys | Food ...
https:/www.foodnetwork.com/.../green-beans-with-lemon-and-garlic-recipe-1938670

@ Aboutthisresult W Feedback



Ask Julie | Your Virtual Assistant

Hi, I'm Julie, the Amtrak automated Virtual Travel Assistant. For help on our
website, type your question or keyword below.

Type your question here.

Zamraax | About Julie Search
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MICRO CONTENT

PHRASES / RESPONSES
;ﬁ CREATED IN FLARE

POSSIBLE USES

FEATURED

P P - . VIRTUALAND :
NIPPETS $ 3 : 8 : ¢ :
Iil SEARCH - FAQ I Aﬁg‘:llTABgl::.I?‘lE : ¢ AUGMENTED : ¢ FIELD-LEVEL
RESULTS ¢ DATABASES* : LEARNING* Lo REALITY Lo HELP*
T $ : : INSTRUCTIONS* :@
ﬁ Produced by Flare . . . ¢

*May Require Third Party Applications




MadCap Connect for Zendesk



Responsive Content Personalization



Drag and Drop



Word Import Improvements



WORD IMPORT

IMPROVEMENTS

Redesigned Word import structure
Drag and Drop import

Streamlined workflow makes the
import process and options easier

to understand

Quicker import!



Confluence Import



MadCap Central



What is Madcap Central?

MadCap Central is a cloud-based platform that lets you plan,
track, and manage processes, content, and teams that are
responsible for producing documentation.

« Source Control

« Task Management

« Browser-based Review Workflow

 Build Management/Content Hosting/Translation
 Output Analytics — New (October 2019 Release)



Output analytics

« It's so easy!! Instant data with a few clicks

 No need to configure server side software

*  Projects don't have to be bound to Central

« Targets can be published anywhere

«  Gather analytics on an unlimited humber of targets

* It's so easy!



Publish Directly to Central



PUBLISHING DIRECTLY TO
CENTRAL

Batch targets
* Pre and post build events
 Elasticsearch supported
 Auto-importing external resources

« Publishing a “project snapshot”



« HTMLS Accessibility Enhancements

v" Improved Keyboard Navigation
v Skip to Main Content
v" Changing Ul Text

Additional Features

« Zendesk Publishing Enhancements

v Publish to Brands

v"New Content Options

 Frame 2019 Support




MadCap Authoring and Management System (AMS)

<]

&

AUTHORING
& PUBLISHING

RAQ Authors

XML-based Authoring
and Single-source,

Multi-channel Publishing

Single-source Screen

Capture and Image Editing

Interactive Movies and
Software Simulations

Salesforce Publishing &

Zendesk Publishing

MadCap Flare

CLOUD-BASED EDITING,
PUBLISHING, PROJECT & e
CONTENT MANAGEMENT

RRRARA Project Teams ARR Subject Matter Experts

Secure Hosting 4» Cloud-based
Contribution and Review

Project and Task

Management Q Annotations, Tags and
Markup

Build Management

86 Concurrent Multi-user
User and Team Authoring and Review
Management

F © 2 0B

Project Reporting

MADCAP SOFTWARE AMS INCLUDES:

@ (’F) \3 O @

~—

MadCap Central Cloud Storage MadCap Lingo MadCap Capture MadCap Mimic MadCap Connect

1 Author Seat 30GB
2 SME Seats

for Salesforce®

TRANSLATION

QA Translators

4+ ¥ Translation Management
@ Translation Memory

B Termbases

il Reporting and Statistics
M Project Packager

Machine Translation

.
.
.
.

-
i 4
zendesk

MadCap Connect
for Zendesk
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QUESTION

Jennifer Morse
jmorse@madcapsoftwa
Geo Catolico
jcatolico@madcapsoftw
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