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	Please list some chatbots that Flare micro content has been used with.
	Potentially, any chatbot could consume microcontent. The high-level process is:
1) Create Micro Content in Flare
2) Build HTML5 output.
3) In Windows, open your Output folder, then in the target subfolder, double-click the MicroContent folder.
4) At this point, a developer would need to use a third-party chatbot application and/or do some extra programming and work outside of    Flare, pointing to the files in your MicroContent output folder as necessary.
More information about using microcontent for other purposes, visit: https://help.madcapsoftware.com/flare2019r2/Content/Flare/Micro-Content/Creating-Micro-Content.htm#HowAdvancedPurposes


	Where can I find the "apply for ie selection"?
	That will be found in the target editor > advanced tab.

	Does setting colors up as a variable allow you to keep colors from project to project? I know when I’ve changed projects, I’ve had trouble getting the saved colors palette to save over to the new project...
	You could use a global project as a holder of all things styles too, as an option, and use CSS variables to manage them

	Can you use a variable for text background colors? 
	CSS variables are flexible and can be used for any kind of properties and styles like fonts, sizes and background colors.

	In addition to drag and drop, can I copy and paste as well?
	Yes you can copy and paste  files as well.

	Do you have to choose the Google search in order to see the analytics?
	Nope! The default Flare search can be used as well Elasticsearch. 

	Is it possible to download reports from Central? If so, in what format?
	Analytics can be downloaded into .csv file format.

	Is there a way to clear out projects from the "Recent Projects" list?
	Yes, from the file menu, right above that options button shown, there is a manage recent project link you can use to clear out some or all of them from the list.

	I'm having a lot of trouble stripping out HTML from a Word file that I imported. It was from Design and they had put all of the text into text boxes with images behind them. I'm wondering if there is a way to strip out those - they aren't styles as each one appears separately.
	 You could experiment with Word’s find and replace, to find and replace (remove) those HTML tags prior to import. Then you can apply word heading styles where appropriate, to make the import more seamless. You can also remove them once the content is imported into Flare - the method to remove the content depends on how it appears in Flare but our Technical Support team can help give guidance on a per project basis. 

	Publish directly to Central from Flare - are custom fonts supported?
	Custom fonts are supported when an output is published to Central from Flare.

	If I publish an internal site behind our firewall, can I use Central analytics on that site?
	Yes. Even if your output was published internally, Central can collect analytics as long as your reader has a connection to the internet.

	Do I only need one central account or do I need one for every user that accesses for SMEs?
	You only need 1 Central author seat and then add SME seats to that license. Each SME added will then have their own Central account to login to.

	Can you tag more than one element on a topic for the same micro content? Say you want to select two paragraphs for the micro content; can you do that?
	Multiple elements can be grouped and tagged to be used as a response for the same micro content phrase as long as they are consecutive elements. 
If you would like to use two elements or paragraphs that do not follow each other and are from different places, then these two elements would have to be copied as a response in the micro content editor.
If the content is in a snippet, then you can also insert the snippet for the micro content response and use snippet conditions to select the desired paragraphs.

	Can you tag a glossary definition for micro content? What about a snippet?
	You cannot tag a glossary definition as microcontent, but you can tag a snippet as micro content.

	The notion that you can import content from outside sources like Confluence without setting up any kind of style mapping is almost certainly going to give you subpar results. For example, you may have set up a special div that you enclose images in to style them, and there is no way to tell the import to do that.
	Many elements from Confluence are converted to their closest counterparts in Flare. The following table describes this: https://help.madcapsoftware.com/flare2019r2/Content/Flare/Introduction/Whats-New.htm

	Can you (later) show an example of what micro text looks like for context sensitive help?
	As mentioned, Flare is initially supporting micro content out of the box as those featured snippet search results.  Using microcontent as contextual or embedded/field-level help can look a lot of ways, depending on how you want to implement it. At a high level, you will want to:
1) Create Micro Content in Flare
2) Build HTML5 output.
3) In Windows, open your Output folder, then in the target subfolder, navigate to the MicroContent folder and send to your developer.  You will notice that the name of the files correspond to the main phrase you created in the microcontent editor. 
4) At this point, a developer would need to work with these files to embed them into your application.  



	I see the importance of the Micro Content, but it seems like it can also add content creation time. (1 still have the regular content, plus the micro content) Am I missing something?
	Ideally, content can be tagged as micro content from existing topics and snippets.

	Do you also have a Salesforce integration similar to the Zendesk integration? If not, are you planning to offer one in the future?
	Yes, Flare has a plugin called MadCap Connect for Salesforce to make it easy to publish files from Flare into Salesforce Knowledge

	Can I drag & drop from one Flare project to another (directly)?
	Yes you can!

	Can we use Central to host a 'global' project that we use for Global Project Linking? That is, can we maintain the project in Central and have all our child projects import directly from Central?
	Yes you can! Global project linking is supported with projects that are hosted in Central.

	Do you have any tutorials or documents specific to implementing GPL in Central?
	Yes, we have steps and information here: https://documentation.madcapsoftware.com/central/Content/Central/Projects/Source-Control/Setting-Up-Project-Linking.htm

	Can you use micro content for field-level help?
	You can.  It isn’t one of the out of the box implementations today, but with some additional work it could be integrated.  You will find the micro content file in the output folder when you build, which could be used by your developers to implement field-level help.  As mentioned, this is something that is evolving, so I suspect we will see more out-of-the box implementations 

	Also, can I test Zendesk and Salesforce Connect just by activating it in the Destination Editor?
	Yes, this is how you activate the trial for 30 days.

	In the featured snippet display, can we change the CSS so drop-down content will display with the drop down open already?
	There is not a way to do this through CSS, however this may be possible to do with some javascript.

	Please improve how featured snippets handle search terms. Right now they require that we enter very specific terms or phrases or the snippets don't appear into the search at all.
	Flare uses an internal calculation designed to allow end users to type phrases that are close but not exact. For example, if you have a phrase that says "create widget" and your user enters "creating widget thing," Flare should show the result just fine. However, the micro content results are not always what you expect, and that's why it's important to test the results and add alternate phrases as necessary. You can also use Flare's synonyms feature, which works great with micro content. As with all of our features, we will continue to try to improve micro content as time goes by. If there is a particular scenario where your micro content results are not what you think they should be, please contact our technical support and we'll take a look.

	Do you still have to log into Central to remove and reenter your vanity URL to get around the caching issue?
	You shouldn’t have to. If you are seeing this behavior, please contact us so that we can help. 

	Do you have a MadCap Connect for Service Now plugin?
	Not at this time, but this is a great suggestion. I will submit to R&D on your behalf.

	Confluence import: Imports text and images but ignores any Confluence macros, correct?
	Macros will be imported with their closest counterparts in Flare. Please refer to our online help how macros are imported https://help.madcapsoftware.com/flare2019r2/Content/Flare/Importing/Confluence/Importing-Confluence-Files.htm

	This is in the CSS editor, right? Is it possible to apply these specifications to additional outputs, like pdf?
	Yep!

	OK what if you have a variation in brand color from print media to digital?
	CSS variable values can be different based on @ media mediums and can be set in the CSS editor.

	If I'm publishing to a webpage, will the featured snippet I marked in Flare be marked in the CSS for actual SERP? (outside of Flare, i.e. from Google)
	No, because Google is using a different algorithm to extract content and display it.

	In responsive conditions, can you add a separate condition for how content will display in an app? I don't know if Zendesk would be an example.
	Responsive conditions work based on the media query breakpoints and size of the screen. 
Instead of using responsive conditions to control what content will display in an application, regular conditions can be used to tag your unique content to only appear for the output that is used to display in an app.

	Regarding translation, is there a language management component built in, where you can link equivalent content in different locales/languages or does MadCap or Central integrate with any translation management software? (Trados, etc.)
	MadCap offers another tool called MadCap Lingo for translation management and localization purposes. Lingo knows which Flare files need to be translated and can bundle up your files into XLIFF format, which can then integrate into any other translation tool on the market. 
Flare also supports multilingual outputs so end users can switch languages in online outputs. This is done in Flare by pointing to another Flare project that is translated.
Today, on MadCap Central, the Translation page lets you quickly obtain a quote for translating your Flare projects and other files. This quote originates from MadTranslations, which is the translation services division of MadCap Software.

	Are there any analytics set out of the box, or you need to set them up?
	Yes, all of the Analytics available in Central are available out of the box, and can be used with any of your HTML5 targets out of Flare. No need to set anything up.  All you need is a Central author account. 

	How customizable/developable is the Zendesk Connect tool? Say, if we wanted to customize it to a different database?
	The Zendesk Connect tool itself is not configurable to publish into another system besides Zendesk. When publishing into a different database, we recommend to output into a clean XHTML or HTML5 format, then move those output files into the other database/system. 

	What about InDesign import? ICML files?
	Not at this time, but great suggestion! I will submit this idea to R&D on your behalf.
Although there is not a direct import from InDesign to Flare, try exporting from InDesign into a format that Flare can import such as HTML.

	Just so I am fully understanding, the Peoples of Middle Earth would be the Category and Elves would be the Folder/Section?
	That is correct. The first level book in the TOC are converted to a Category and the second level topic in the TOC  is converted into a section. In the webinar, “Elves” would be a section under the “Peoples of Middle Earth” category.
There are also other ways to configure the mapping of articles with the TOC.  For more information, please see https://help.madcapsoftware.com/flare2019r2/Content/Flare/Output/Zendesk/Zendesk.htm 

	For the writer to collaborate with an SME for a review, is it recommended to have MadCap Contributor if you already have Central?
	Central has a review feature that allows the SME to log into Central and make reviews in the cloud. Contributor wouldn't be needed if using Central.

	As done for Zendesk, can the publishing destination (TOC|Target) be setup for Wordpress?
	 Flare can output into Clean XHTML format. This output removes any of the MadCap-specific tags and produces basic HTML files that can be repurposed for other applications. 
For more information on Clean XHTML outputs: https://help.madcapsoftware.com/flare2019r2/Content/Flare/Output/Clean-XHTML/Clean-XHTML-Output.htm?

	Can you cover Exporting Flare Topics as Clean HTML for WordPress Import?
	 Flare can output into Clean XHTML format. This output removes any of the MadCap-specific tags and produces basic HTML files that can be repurposed for other applications. 
For more information on Clean XHTML outputs: https://help.madcapsoftware.com/flare2019r2/Content/Flare/Output/Clean-XHTML/Clean-XHTML-Output.htm?

	Import WordPress pages in as Flare topics as you've done with Confluence.
	 As of right now, Flare does not have the ability to import WordPress pages directly into Flare. Flare can import HTML pages, so this may be an option if you have that need.  However, this is a great suggestion and we will submit this request to R&D. 


 
 

